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HAPELBA 3A AODMUHNCTPATUBHOTO OBCJTY XBAHE (3AlJ1. U3M. -
IB, bP. 47 OT 2008 I'., B CUJ1A OT 01.06.2008 I'".)

lpuneta ¢ [IMC Ne 246 om 13.09.2006 e.

O6H. [1B. 6p.78 ot 26 Centemspu 2006r., nam. [B. 6p.47 or 20 Mavi 2008r., nam. [B. 6p.64 or 18
HOnu 2008r., nsm. [B. 6p.25 ot 30 Mapt 2010r., uam. [B. 6p.58 or 30 FOnu 2010r., uam. [B. 6p.105 or 29
JlexkemBpu 2011r., nam. [1B. 6p.50 ot 3 tOnun 2012r., uam. n gon. [B. 6p.27 ot 14 Anpun 2015r., uam. n gorn.
[B. 6p.8 ot 29 SHyapu 2016r., nam. n gon. [1B. 6p.61 ot 28 FOnu 2017r., uam. v gon. [B. 6p.7 ot 22 SHyapu
2019r., uam. u gon. [1B. 6p.56 ot 16 KOnu 2019r., uam. n gon. [B. 6p.9 ot 31 SHyapu 2020r., usm. n gon. [B.
6p.27 ot 2 Anpun 2021r., uam. n gon. B. 6p.90 or 29 OktomBpu 2021r., uam. [1B. 6p.47 ot 24 FOHu 2022r.

naBa nbpBa.
OBLL U NONOXEHUSA

Paspen |.
Mpenmet, o6xBart n nencreme

Yn. 1. (1) C HapembaTta ce ypexpaTr obwmTe npaeBuna 3a opraHvM3auusl Ha
agMVHUCTPATUBHOTO 0BCNy>XBaHe B aAMUHMCTPaLMATA.

(2) (Oon. - OB, 6p. 64 ot 2008 r., B cnna ot 01.07.2008 r., mon. - B, 6p. 25 o1 2010
r., B cuna ot 30.03.2010 r., uam. - [1B, 6p. 105 o1 2011 r., B cuna ot 15.01.2012 r., nam. - 1B,
6p. 61 o1 2017 r.) 3a HeypeneHUTe B Hapenbata BbMNPOCK MMaBHUAT CEKpeTap, CbOTBETHO
MOCTOSIHHUAT cekpeTap Ha oTbpaHata B MWHMCTEPCTBOTO Ha oTbpaHaTa, MMHUCTBbPBHT Ha
BbTpewWwHNTEe paboTM MM OMPaBOMOWEHO OT Hero ANbXHOCTHO NMUE W CekpeTapsT Ha
obwuHata, yTBbpXOaBa BbTPEWHM MpaBuMna 3a OpraHusaums Ha aAMUHUCTPATMBHOTO
obcnyxBaHe, KOUTO perynvpaT B3aMMOLENCTBMETO Ha 3BeHaTa MpU OCbLECTBABaAHE Ha
agMVHUCTPATUBHOTO 0OCNyXBaHe, NOCNenoBaTeNHOCTTa Ha M3BBHPWBAHMUTE OT U BbB THAX
NeACTBUS, W3BBPWBAHETO Ha nNepuoaMyeH aHanma 3a HeobxoamMmocTTa  W/unu
edeKkTMBHOCTTA OT MpunaraHeTo Ha KapTOBU MnawaHus, BHEOPSBAHETO U npunaraHeTo Ha
PasfNMYyHM HayvMHM 3a nnawaHe, MHPOPMMPAHETO U HacbpyYaBaHETO Ha noTpedbutenuTte 3a
N3MON3BaHETO MM U 33 U3BBPLWBAHETO HA KOHTPON HA Te3W OENHOCTN.

(3) HapenbaTta ce npunara v 3a opraHusaummTe, NpeaocTaBswm obWeCcTBEHN YCNyTI,
[OKONKOTO B 3aKOH He e NpeaBuaeHo apyro.

Paspen |l.
MpuHUMNN Ha aAMUHUCTPATUBHOTO 00CNyXBaHe

Yn. 2. (1) (U3m. - OB, 6p. 9 ot 2020 r.) AOMMHMCTPATMBHOTO OOCNyXBaHe ce
OCbluecTBaBa NPy cna3saHe Ha cnegHUTe NPUHLUNN:
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1. paBHOMOCTABEHO OTHOLWEHNE KbM BCUYKM NOTPEdUTENN;

2. ocurypsieaHe Ha nbHa UHGOpPMauns 3a akToBeTe, aAMUHUCTPATUBHUTE YCNYrn U1
OencTeuaTa, msgasaHn W/unu n3BbplWBaHU MNPU OCbHLECTBSBAHE HA aAMUHUCTPATUBHOTO
obcnyxBaHe;

3. cb3paBaHe U1 nonynspuavpaHe Ha cTaHOgapTM 32 KayectBO  Ha
agMVHUCTPATUBHOTO 0OCNyXBaHeE;

4. KOOPAMHNPAHOCT W B3aMMOLEWCTBME C BCUYKM CTPaHW, 3auHTEepecoBaHW OT
nonobpsieaHe Ha aAMUHUCTPATUBHOTO 0OCNyXBaHe;

5. NepnoauyHoO npoy4YBaHe, N3MEpPBaHE W ynpaBfieHWEe Ha YyOOBNETBOPEHOCTTa Ha
notpebutenute;

6. (mon. - 1B, 6p. 90 oT 2021 r., B cuna ot 01.04.2022 r.) ocurypsiBaHe Ha pasnnyHu
OpMN N HaYUHWM 3a 3asBsiBAHE Ha aOMUHUCTPATMBHWU YCNYrM M 3a OCbLUECTBSBAHE Ha
aAMUHUCTPATUBHO 0BCNyXBaHE;

7. cnyxebHo cbbupaHe Ha nHopMaLmsa 1 nokasaTeNCcTBEHN CPEACTBA;

8. ocurypsisaHe Ha pasnn4YyHM Ha4yMHM Ha NnawaHe Ha ObAXUMATE TakKCU WU LEHU
Ha ycnyrute no 6aHKOB W/WNN €NEeKTPOHEH NbT, C NNaTtexHa kapta u/mnm B 6po.

(2) (HoBa - OB, 6p. 9 o1 2020 r.) B npon3BoacTBata no npueMaHe 1 pasrnexnaHe Ha
Xanbu, NnpeanoXeHns U cUrHanu ce npunarat NPUHUMNMTE No an. 1, OCBeH ako B 3aKOH e
npeasuaeHoO Opyro.

(3) (MpepuwHa an. 2 - OB, 6p. 9 oT 2020 r.) AOMWHUCTPAUUNTE MNEPUOLNYHO
n3cnenBat M ONOBECTsBAT yAOBMETBOPEHOCTTA Ha NoTpebuTenute oT aAMUHUCTPATMBHOTO
obcnyxBaHe.

(4) (Nam. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r., npeonwHa an. 3, gon. -
OB, 6p. 9 ot 2020 r.) lNpn ocblecTBsBaHe Ha aOMUHUCTPATMBHOTO o0O6CnyXBaHe
agMUHUCTpaLMUTE Cce PBHbKOBOAAT U M3MON3BAT MNOCOYEHUTE B Aoknagda no 4n. 62, an. 2 ot
3akoHa 3a agMuHucTpauusta Oobpyv  MpakTWMKX, KakTo W MAEHTUMUMPaHUTE WU
nonynspusvpaHnte p[obpu npakTUKM OT KOHKYypCUTe 3a [O0bpu npakTuKW, KOUTO Cce
opraHusmpar oT MHcTuTyTa no nybnuyHa agMUHUCTPAUMS CbrNacHO YCTPOWCTBEHUS My
npaBuITHKK.

Yn. 3. (1) AOMUHMCTpaATMBHWTE OpraHn ocurypsisat  nosuwaBaHe Ha
npodpecnoHanHata  kBanudukaums — Ha  cnyxutenute  3a  nopmobpsBaHe  Ha
afAMUHUCTPATUBHOTO 0BCNyXBaHe.

(2) (Oon. - OB, 6p. 64 ot 2008 r., B cnna ot 01.07.2008 r., mon. - OB, 6p. 25 o1 2010
r., B cuna ot 30.03.2010 r., nam. - 1B, 6p. 105 ot 2011 r., B cuna ot 15.01.2012 r., nam. - 1B,
6p. 9 ot 2020 r.) BbB Bpb3ka Cc nogobpsBaHe Ha aOMUHUCTPATMBHOTO 0OCNyXBaHe
rNaBHMAT CeKpeTap, CbOTBETHO MOCTOSHHUAT CeKkpeTap Ha otbpaHaTta B MUHMCTEPCTBOTO
Ha oTbpaHaTa, MWHUCTBPBT Ha BbTPEWHUTE pPaboTM UM ONPaABOMOLLEHO OT HEro
LNbXHOCTHO NMLE 1 CEKPETAPAT Ha obwumHaTa opraHmaunpa obyyeHus.

(3) (Hoea - OB, 6p. 47 o1 2008 r., B cuna ot 01.06.2008 r., gon. - B, 6p. 9 ot 2020
r.) OO6y4yeHMeTO Ha CNyXWTenuTe OT 3BEHOTO 3a aAMUMHUCTPATUBHO 06CnyXBaHe
3a0bNXMTENHO BK/KOYBA M crneunannanpaHo obyyeHne 3a paboTa C xopa C yBpeXOaHus,
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KakTo 1 0byyeHune 3a KOMyHuKaums ¢ notpebutennte.

CnaBa BTOpAa.
OPrAHU3AUUNA HA AODMUHUCTPATUBHOTO OBCJTY XXBAHE

Paspen |.
LleHTBbp 3a apMMHUCTPATUBHO obcnyxBaHe (3arn. usm. - OB, 6p. 9 ot 2020 r.)
Paspen |.
3BeHO 3a aAMMHUCTPATUBHO 06CnyXBaHe

Yn. 4. (1) (Qon. - OB, 6p. 9 ot 2020 r.) AGBMUHUCTPATUBHNTE OPraHn ca ANbXHW Oa
opraHusupaTt OenHOCTTa CU MO Ha4YuH, KOWTO ocurypsisa obcnyxeaHe Ha notpebutennTte Ha
aAMUHMUCTPATMBHM YCNYr HA €4HO MSCTO B €IHO CNy>XXebHO NnoMeleHne, NecHO 3a HaMupaHe
1N goCTbN.

(2) Korato enHa agMuHUCTpaumsa ocbliecTBaBa OEMHOCTTA CU B HSKOJIKO Crpanu,
3asBneHnaTa/MckaHnaTa 3a npenoCTaBsHe Ha agMUHUCTPATUBHWM ycnyru, xanbute w
npoTecTuUTe, CUrHanuTe n NpPennoXxeHuaTa ce npuvemMar BbB BCAKa OT crpagute, ako e
cb3paneHa n obsBeHa TakaBa Bb3MOXHOCT.

(3) (U3m. - OB, 6p. 9 ot 2020 r.) MNpn ocbluecTBsiBaHE HA aOMUHUCTPATMBHOTO
obcnyxBaHe noTpedbUTENNTe KOHTAKTyBaT C aOMUHUCTPaUMSTa 4Ype3 LUeHTbpa 3a
agMuHucTpaTmnBHo obcnyxeaHe (LLAO).

(4) (M3m. - OB, 6p. 9 o1 2020 r.) AOMUHMCTPALMUTE NOCTABAT ykasaTenHu tabenu 3a
mecToHaxoxaeHneto Ha UAO u ykasatenHun tabenm B LUAO w/wmnu B cnyxebHute
NOMeLLEHNs1, B KOUTO CE OCBILECTBSIBA aAMUHNCTPATUBHOTO 0BCNyXBaHe.

(5) (Hoea - [1B, 6p. 47 o1 2008 r., B cnna ot 01.06.2008 r., uam. - 1B, 6p. 9 o1 2020
r.) AOMUHMCTpauMMTE ocurypsisaTt ynobeH M neceH AOCTbMN 3a Xopa C yBPeXAaHus,
Bb3PAcTHM X0pa, Xopa C HamaneHa nogBuXHOCT W/WUNKU CbC 3aTpyoHEHUS B NPUABUXBAHETO,
poouTenn Unu NpuapyXuTenu Ha Manku geua Cc getckum konuykm o u B LUAO w/wnm B
cny>xebHnNTe NoMeLEHMS, B KOUTO Ce OCbHLUECTBSIBA aAMUHUCTPATMBHOTO 0BCnyXBaHe, Ypes
noeHTUMUMpPaHe 1 NpemMaxeBaHe Ha BCAKakBM Npeykn 1 nperpagu npen SOCTbAHOCTTA 4O U
B LUAO w/vnn cnyxebHuTe MNOMELEHNS, B KOUTO CE OCBHLUECTBSBA aAMWHUCTPATMBHOTO
obcnyxBaHe.

Yn. 5. (1) (Nam. - OB, 6p. 9 ot 2020 r., uam. - 1B, 6p. 90 ot 2021 r., B cuna ot
01.04.2022 r.) 3asBneHns/uckaHns 3a OCbLIeCTBSIBaHE Ha afAMUHUCTPATUBHO obCnyXBaHe
ce nopasat uype3 LIAO, KakTo U NpemnnoXeHus, curHanu, xanbu um npoTtectu, Korato B
YCTPOMCTBEHWS MPaBUNHUK HA CbOTBETHATa aAMUHUCTPALNS HE € onpenenieHo Opyro 3BeHO.

(2) (Nam. - OB, 6p. 9 oT 2020 r., n3m. 1 pon. - OB, 6p. 90 ot 2021 r., B cuna ot
01.04.2022 r.) 3asBneHUsi/uckaHusi, CUrHanu, NPennoXxeHus, Xxanbu n NpoTecTn ce nogasat
N B TeputopuanHuTe 3BeHa W/unum nofgeneHns Ha CboTBEeTHATa aAMUHUCTPALNS, KakTo U B
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oOWKMHCKM 1 0B6NacTHN agMUHUCTPauun, B oOWM LEHTPOBE 3a YCNyrM U B LIEHTPOBE 3a
KOMMMIEKCHO aAMMHUCTPATMBHO 0OCnyXBaHe, Korato € cb3gafdeHa M obsiBeHa Takaea
Bb3MOXHOCT.

(3) (N3am. - OB, 6p. 9 o1 2020 r.) AOMUHMCTPATMBHMUTE OpraHn 06sIBSBaAT MO pena Ha
yn. 28, an. 2 ot AlK Bb3MOXHOCTTa Aa npvemart 3asB/ieHNs/UckaHns 3a agMUHUCTPATUBHO
obcnyxBaHe, 3BBbPLWBAHO OT APYrM aaMUHUCTPATUBHU OpraHun, KakTo u obctosTtencreara
noyn. 4,an.2unyn. b5, an. 2.

(4) (N3m. - OB, 6p. 9 ot 2020 r.) Ycnyrute no an. 3 ce onpenensaT cbC 3anosen Ha
afMUHUCTPATUBHNSA OpraH.

(5) (Hoea - OB, 6p. 9 ot 2020 r., uam. n gon. - OB, 6p. 90 ot 2021 r., B cnna ot
01.04.2022 r.) 3asBneHuaTa/uckaHuaTa, CWUrHanuTe, nNPennoXeHuaTa, Xxanbute wu
NPOTECTUTE MO NOBOJL OCbLWECTBABAHE HA aAMUHUCTPATUBHO 0OCNYXBaHe U NPUNOXeHMaTa
KbM TAX Morart ga ce nogasar OO aAMUHUCTPATMBHUTE OpraHu, nuuara, oCbluecTBaBalLM
ny6nnYHM OyHKLMK, 1 OpraHm3aummTe, NpenocTaBawm obwecTBEHN YCAyrn U N0 eNeKTPOHEH
NbT N0 pefa Ha 3akoHa 3a eNeKTPOHHOTO ynpaBneHue n Hapenbara 3a obwmTte nanckBaHms
KbM MHJOOPMALIMOHHUTE CUCTEMU, PETUCTPUTE N ENEKTPOHHUTE aAMUHUCTPATUBHU YCNYTU.

Yn. 5a. (Hoe - OB, 6p. 56 ot 2019 r., B cuna ot 16.07.2019 r.) (1) 3a
afMUHUCTPATUBHUTE YCNyrn, KOUTO Ce NpenocTaBAT OT aAMUHUCTPATUBHUTE OpraHu, oT
nuuarta, KoOUTO OCbliecTBaABaT MyONUYHM PYHKUMKM, KaKTO U OT OpraHum3auumuTe, KOUTO
npenocTaBsT 0bWeCcTBEHN yCnyr, MoraT na ce paspaboTBaT cTaHOapTMavpaHy obpasum Ha
3asiBNeHus.

(2) ObwWHCKMTE agMMHMCTpauuM npyv MNPeaoCTaBsAHETO Ha CcTaHaapTU3MpaHu
afMUHUCTPATUBHW YCNyrn npunarat npouenypute no MNpenoctaBsHETO WM, KOUTO ca
BNUcaHn B AOMWHUCTPATUBHUS PEruMcTbp, M uM3nons3sat obpasumte Ha 3asBneHus u
NPOTOKONNTE 3a YCTHO 3asiBsiBaHE CbrnacHo npunoxeHue Ne 5 1 obpasumte Ha nsgaBaHuTe
DOKYMEHTU CbrnacHo npunoxexue Ne 6.

(3) (Hoea - OB, 6p. 9 ot 2020 r., n3m. - [1B, 6p. 47 ot 2022 r., B cnna oT 24.06.2022
r.) EnekTpoHHUTE 0bpasumn 3a 3asiBsiBaHe Ha eNeKTPOHHW agMUHUCTPATUBHU YCNyrn ca no
MoOen, KOMTO € YTBBbPAEH OT MUHUCTbPa Ha ENEKTPOHHOTO yrpaBieHue.

Yn. 6. (Mam. - OB, 6p. 9 o1 2020 r.) PegbT 3a peructpaums Ha nopamneHuTe
3asiBNneHns/uckanms, xanbu, npoTecTW, CUrHanMm Wu MNpeanoxXeHns ce onpeaens BbB
BbTPEWHNTE MpaBuMna 3a opraHMsauMs Ha aOMUHUCTPATMBHOTO 0OCnyXBaHe Ha
CbOTBETHATa aAMUHUCTPALNS.

Yn. 7. (1) (MpenwnweH TekcT Ha 4n. 7 - [1B, 6p. 27 ot 2015 ., B cuna ot 14.04.2015 .,
n3m. - B, 6p. 9 ot 2020 r.) ®opmaTta Ha 3asBNEeHNSTA/MCKaHNSATA, PeObT M CPOKOBETE 3a
OTCTpaHsBaHE Ha HeJocTaTbuM B TAX, NpenpawaHeTo Ha KOMMETEHTEH OpraH, CPOKOBeTE 3a
n3gaBsaHe Ha WHOMBMAYaNHW aOMUHUCTPATMBHM akTOBE W 34 U3BbpWBaAHE Ha
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aAMUHUCTPATUBHUN YCNYrK, KakTo U APYrute BbMAPOCU, CBbP3aHM C N3naBaHETO Ha akToBeE
BbB Bpb3Kka C aAMUHMUCTPATMBHOTO 06CNyXBaHe, ca onpeneneHun B asn stopu Ha AlK.

(2) (Hoea - OB, 6p. 27 o1 2015 ., B cuna ot 14.04.2015 r., gon. - B, 6p. 9 oT 2020
r.) VickaHnsita, BHECEHM YCTHO, Ce OTpa3siBaT B MPOTOKON CbrnacHo npumepeH obpasel (
npunoxeHne N2 1). NncMeHOTO uckaHe ce n3BbpliBa CbC 3asaBneHne. B cnyyai ye gpyro He
e NpenBUOeHO B HOpMAaTMBEH akT, obpas3umnTe Ha 3asiBfieHUs ce yTBbpX.AaBaT OT rfaBHUA
cekpeTap, CbOTBETHO OT MOCTOSIHHMS cekpeTap Ha otbpaHata B MMWHUCTEPCTBOTO Ha
oTbpaHaTa, MUHUCTbPa Ha BbTPeElWHNTE paboTy NN ONPaBOMOLLEHO OT HEro ONbXHOCTHO
nvLe UNn OT cekpeTapst Ha obwmHaTa.

(3) (Hoea - OB, 6p. 27 ot 2015 ., B cnna o1 14.04.2015 r., uam. - [1B, 6p. 61 o1 2017
r., mam. - 1B, 6p. 9 ot 2020 r.) VickaHmaTa 3a KOMMNEKCHO agMMHUCTPATUBHO 0BCNyXBaHe u
NPUNOXeEHNATa KbM TAX OO aAMUHUCTPATUMBHUSA OpraH Morat ga ce nogasaT Ha MSCTO
CbrnacHoO 4n. 5 No enekTPoHEH MbT, NNUEH3MpPaH MOLWEeHCKN onepaTop, hakc unu rno gpyr
Ha4uH, OMOBECTEH OT OopraHa Kato TeXHWYecKn Bb3MOXeH. [logaBaHeTo Ha OOKYMEHTU Mo
eNeKTPOHEH MbT Ce M3BbpWBa MO pepa Ha Hapepbata 3a 0obwMTE U3UCKBAHMS KbM
WHGOPMALIMOHHUTE CUCTEMU, PErnucTpute U EeneKTPOHHUTE afAMUHUCTPATUBHWU YCNyru,
npveta c MNoctaHoBneHme Ne 3 Ha MuHuctepckms cbeeT ot 2017 r. (OB, 6p. 5 01 2017 T.).

(4) (Hoea - B, 6p. 27 ot 2015 ., B cnna ot 14.04.2015 r., uam. - [1B, 6p. 56 ot 2019
r., B cuna ot 16.07.2019 r., nam. n gon. - OB, 6p. 9 ot 2020 r.) MHamBnoyanHmat
agMVHUCTPATUBEH akT MoXe ga 6bae MonyyeH Ha MSCTOTO, KbAETO € 3asiBeH, WK Ha
MSACTO, OnpefenieHo CbrnacHo 4. 5, an. 2, Ha NOCOYEH TOYEeH afpec, B Cnyyan 4ye e 3asiBeHO
nonyyasaHe 4Ype3 NULEH3NPaH MOLWEHCKU onepaTop KakTo M MO €leKTPOHEH NbT CbrnacHo
Hapenbata 3a obwnte W3NCKBAHUS KbM MHGOPMALMOHHUTE CUCTEMU, PETUCTPUTE W
€NeKTPOHHNTE afMUHUCTPATUBHN YCNYTW.

(5) (Hoea - 1B, 6p. 27 o1 2015 1., B cuna ot 14.04.2015 r.) MNpwn 3asiBEHO Nony4yaBaHe
4ypes NNUEH3MpPaH NOLWEHCKM onepaTtop NHAMBUAYANHUAT agMUHUCTPATUBEH akT ce uanpata:

1. kaTo BbTpewWwHa npenopbyaHa MNoweHcka npaTka UM Kato BbTpewHa Kypmepcka
npaTka 3a CMeTKa Ha 3aaBuTens (nonyyaTtens); LeHarta 3a noweHckaTa ycnyra ce 3annauwa
OT 3as8BUTENS NPW OOCTaBSHE Ha npaTtkaTta;

2. C MexpayHapoOHa npernopbYaHa nouweHcka npartka - cnef npegnnawaHe Ha
ueHata 3a MOLWEHCKUTe YCNnyrm OT 3asBUTENS KbM CbOTBETHUS OpraH; ueHaTta 3a
noweHckara ycnyra ce 3annawa oT aAMUHUCTPATUBHUS/KOMMETEHTHUS opraH Ha
NMUEH3MpPaHKs NOLWEHCKM ornepaTop Npy nogasaHe Ha nparkarta;

3. M0 Opyr Ha4yvH, KOWTO Aasa rapaHuus 3a OOCTABSAHETO Ha npaTkarta Ha 3asBuTens.

(6) (Hoea - OB, 6p. 27 ot 2015 r., B cuna ot 14.04.2015 r.) AOMUHNCTPATUBHUTE
opraHy morat fa ckw4ysaT [OroBOpu C NULEH3MPAHUTE MOLWEHCKM onepaTtopu 3a Opyru
HaA4YMHM Ha nonyyYyaBaHe Ha WHOMBMAYANHUTE aOMUHUCTPATMBHM akToBe, KakTo W 3a
JONBMHUTENHN YCNOBUS 3a U3BbPLIBAHE HA MOWEHCKUTE YCNyri.

(7) (HoBa - OB, 6p. 9 ot 2020 r.) lNpaBmnata Ha an. 4 - 6 ce npunaraT n 3a
noslyyaBaHe Ha JOpyrn [OOKYMEHTW, OaHHW W MHdopMauus, KOUTO ca pesyntar oT
OCblUECTBEHO aAMUHNCTPATMBHO 0OCNyXBaHe.
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Yn. 8. (1) (W3m. - OB, 6p. 9 o1 2020 r.) dyHKuMoHUpaHeTo Ha LIAO ce ocurypsiea ot
3BEHOTO 3a aAMVHUCTPATMBHO 0OCyXBaHe.

(2) KoraTto uncneHocTTa Ha agMUHMUCTpauUMsTa He e fgocTaTbyHa 3a 0bocobsBaHe Ha
CaMOCTOSITE/IHO 3BEHO 3a aAMUHMUCTPATUBHO 0OCNyXBaHe, PYHKUMUTE My Ce OCbliecTBABaT
OT CNyXuTenu ot obwarta agMUHUCTPALMS, YAMTO ONbXHOCTHU XapaKTEPUCTUKMN BKOYBAT
00BbpP3aHN KOMMETEHTHOCTM U 3a0bNXEHUS BbB Bpb3ka C aAMUHUCTPATMBHOTO
obcnyxBaHe, W/WAU OT CNYXWUTENU OT cheuuanuanpaHata agMUHUCTPaUMs Ha MSCTOTO,
0603Ha4YeHO 32 aAMUHNCTPATNBHO 0BCNyXBaHe.

(3) (U3m. - OB, 6p. 9 oT 2020 r.) 3BEHOTO 3a aAMMHUCTPATMBHO OOCNyXBaHe 4pe3
LAO:

1. npepocTaBs uMHQoOpMaumMs Ha notpebutennte 3a wu3gaBaHUTE akToBe U
NPenoCTaBSHNTE YCAyrn Npu OCbHILECTBABAHE Ha AOMUHUCTPATUBHOTO OOCnyXBaHe Ha
LOCTbMEH 1 pasbupaem esuk;

2. OTroBaps Ha 3anuTBaHMs OT 00w xapakTep W Hacoysa BbMPOCUMTE MO
KOMMNETEHTHOCT [0 3BeHaTa B CbOTBeTHAaTa aAMUHUCTpAUMUS, KakTO WU KbM Opyru
aAMUHNCTPATUBHM OPraHn, KOMMETEHTHU MO CbOTBETHNS BbMNPOC;

3. passicHsiBa U3NCKBAHMATA, HA KOUTO TpsbBa fa OTroBapsT 3asBNEHNETO/MCKaHEeTO
3a OCbLECTBSBAHE HA aAMUHUCTPATUBHOTO 06CnyXBaHe, xXxanbata, NPOTECTbT, CUTHANDBT
NN NPenNoXeHNeTo, N0 NPeABaPUTENHO YCTAHOBEH pen;

4. npvema 3asBNIEHNS N UCKaHWSA, Xanbu n NpoTecTun, CUrHany n NPeaoXeHus:;

5. nprvema 3asiBNeHus 1 pernctpupa ycTHU 3anuTeaHMs no 3akoHa 3a OOCTbM OO0
obwecTBeHa nHopmaums;

6. npoBepsiBa NMbfHOTATa Ha [OOKyMeHTaumsaTa No BCAKO 3asiBNeHue/VckaHe 3a
OCbLUIECTBSABAHE HA aAMMHUCTPATMBHO 06CNyXBaHe No NpeaBapuTENHO N3rOTBEH KOHTPONEH
CMNCBK;

7. naBa HgoopmMaums 3a xoaa Ha paboTtaTa no npenuckara;

8. ocblecTBABa Bpb3kara C OCTaHanMTe 3BeHa OT aAMUHMCTpauusATa no noBOL
OCbLUECTBSIBAHE HA aAMVHUCTPATUBHO 0OCNYXBaHeE;

9. MpenoCcTaBs WCKAHWTE [OOKYMEHTWU, BKIOYMTENHO M3OaneHUTe WHOVBUAYaNHU
aAMUHNCTPATUBHM aKTOBE U APYr OOKYMEHTU, AaHHU 1 MHPOPMaLIMs, KOUTO ca pe3ynTtar oT
OCblUECTBEHO aIMUHUCTPATMBHO 0OCNYyXBaHe;

10. ochblecTBABa KOHTAKT C MPUMEMHUTE 3a MNPefnoXeHUs U CUrHanu, Korato ca
Cb3padeHn TakuMBa, KakTO W CbC 3BeHata, paboTewy ekcneptHO No NpPenuckuTe,
obpasyBaHu MO 3as8BNEHNA/MCKAHNS 3a OCbHLECTBSABAHE HA aAMUHUCTPATUBHO O0BCNyXBaHe,
1 No npenuckuTe, 06padyBaHn Bb3 OCHOBA HA CUrHANM UNu NPeanoXeHus;

11. pa3gacHsiBa Ha4MHa Ha Nnawade, KaTo Hacbpyasa NnawaHeTo ¢ NnaTexHa kapTta
ype3 TepmuHanHu yctponctea MNOC B cnyyamte Ha ocurypeHa Bb3MOXHOCT 3a KapTOBuM
nnawaHns;

12. n3NbNHABA W PYHKUMUTE Ha MNOCPEOHUK NpW 3asBsiBaHe, 3annawaHe Wu
rnonyyaBaHe Ha €NeKTPOHHW aAMWHUCTPATMBHM yCnyrvM no pega Ha Hapepbata 3a obwmte
N3NCKBAHUS  KbM  WHOPMALUMOHHUTE  CUCTEMW, PErucTpute ©  eneKkTPOHHUTE
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aaMUHUCTPATUBHN YCNYTI.

Yn. 8a. (Hoe - 1B, 6p. 90 ot 2021 r., B cnna o1 01.04.2022 r.) (1) KomyHukauusita c
noTpebuTenute npy OCbHbUWECTBABAHE HA (OYHKUMUTE Ha 3BEHOTO Mo 4n. 8, an. 3 npwu
NpenocTaBsHETO Ha  MHGOpMaumMs 3a  aAMUHACTPATMBHO  OOCNyXBaHe W npwu
OCbLIECTBSBAHETO HA aAMUHUCTPATUBHO 0OCNYXBaHE Ce N3BBPLBA NUCMEHO, BKIKOYNTENTHO
MO €NeKTPOHEH NbT, U YCTHO, BKKOYNUTENHO MO TENeOH.

(2) AoMUHUCTpaLMMTE OCcUrypsBaT enekTPOHHN agpecu 1 TenedoHU 3a Bpb3ka 3a
KOMyHMKaums ¢ notpebutennte.

(3) OpraHuzaumsita 3a ocbllecTBsiBaHe Ha KOMyHukauusi ¢ notpebutenmte ¢ LLAO
n/nn 3BeHaTa, KOUTO KOHTaKTyBaT C TSAX M NPefoCTaBAT aAMUHUCTPATMBHO 06CyXBaHe, ce
onpenenst BbB BbTPEWHNTE NpaBuna 3a agMMHUCTPATUBHO 0OCnyXBaHe Ha CbOTBETHaTa
agMUHUCTpaunsS.

(4) MyHUCTEPCKNAT CbBET NpueMa MeToanyeckyn OOKYMEHT, B KOWTO Ce CbAobpXar
HaCOKW 3a opraHm3aumsaTa Ha aAMMHUCTPATMBHOTO 06CnyXBaHe No TenedoHa.

Yn. 9. Cnyxutennte OT 3BeHata 3a agMUHUCTPATUBHO obOcnyxBaHe moraT ga
n3nckeaTt He3abaBHO NpeaoCcTaBsiHe Ha MHADOPMaUNS W/WAM OOKYMEHTM OT APYrMTe 3BEHa B
aOMVHUCTpaTMBHATA CTPYKTypa, Korato TS e Heobxoouma 3a M3BBPLIBAHE HA CMpaBku U
npenocTaBsiHe Ha OOKYMEHTU MNPV aAMUHUCTPATUBHO 0OCNyXBaHe Ha MSCTO.

Yn. 10. (U3m. - OB, 6p. 47 o1 2008 r., B cuna ot 01.06.2008 r.) (1) (U3m. - OB, 6p. 9
oT 2020 r., pon. - OB, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) AOMUHMCTpaALMUTE
ocurypsisat goctbn Ao LIAO n Bb3MOXHOCT 3a komyHukaums ¢ LIAO B pamkuTe Ha
065BEHOTO PaboTHO BpeMme.

(2) (N3m. - OB, 6p. 9 o1 2020 r.) PaboTtHoTO Bpeme Ha LIAO e He no-kpatko OT
paboTHOTO BpeMe Ha CbOTBETHATa aAMUHMCTPALKUS.

(3) (M3m. - OB, 6p. 9 ot 2020 r.) ObsiBeHOTO paboTHO Bpeme Ha LIAO moxe na He
cbBrnaga c 06sBeHoTo paboTHO BpeMe Ha CbOoTBEeTHATa aAMUHMCTPAaLMSI.

(4) (U3m. - OB, 6p. 9 o1 2020 r.) B cnyyaute, Korato B Cny>XebHNTE NOMELLEHUS nma
notpebutenn B Kpas Ha 06siBeHOTO paboTHO Bpeme, pabotata Ha LIAO npogbnxasa ao
MPUK/OYBAHE Ha TSXHOTO OOCNyXBaHe, HO He MoBe4Ye OT ABa aCTPOHOMUYECKM Yaca cnepn
06sBeHOTO paboTHO Bpeme.

(5) (N3m. - OB, 6p. 9 ot 2020 r.) B LIAO ce yctaHoBsIBa pa3nn4yeH pen 3a nonseaHe
Ha MOYMBKWTE, Taka 4Ye a Ce OCUrypu HenmpeKkbCcBaeM pexuMm Ha paboTa c notpebutenute,
BK/IIOYMTENHO 3a MojaBaHe Ha 3asiBNeHusi/MckaHus, 3a nnawaHe Ha kaca mnm ypes MOC
W/vnn 3a nonyyaBaHe Ha MHGOOPMaUMS, OAHHW U OOKYMEHTMW, B paMKuTe Ha 06SIBEHOTO 3a
LLAO paboTHO BpeMe.

(6) (Oon. - OB, 6p. 9 o1 2020 r.) PaboTHMST rpadrk Ha CNy>XUTENnTe OT 3BEHOTO 3a
agMUHMCTpPaTMBHO obcnyxBaHe, konto paboTtatr B LIAO ce yctaHOBSiIBa BbB BbTPELWHUTE
npasuna no 4n. 1, an. 2. PaboTHOTO Bpeme, MeXAYOHEBHUTE N MEXAYCEAMUYHUTE MOYUNBKMN
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ce cbobpassiBat C U3NCKBaHMATA Ha 3akoHa 3a ObpXasHus cnyxuten n Kogekca Ha Tpyna.

Paspen |I.
Cnyxe6bHo Hayano

Yn. 11. (U3m. - OB, 6p. 9 ot 2020 r.) AOMUHMUCTpaUMMUTE ca ONbXHU cnyxebHo na
ocurypsiBat BCUYKM n3naBaHn OT TAX OOKYMEHTU, HeO6XO,D,I/IMI/I 34 OCblWEeCTBABaAHOTO OT T4X
afAMUHMCTPATNBHO 0BCnyXBaHe.

Yn. 12. (Mam. - OB, 6p. 9 ot 2020 r.) AOMMHUCTPATMBHUTE OpraHu, nMuaTa,
ocbliecTBsBaWM nNyObnUYHN PyHKUMKM, W OpraHM3auumte, npenocTaBswm oObWecTBEHN
ycnyru, ocurypsisat no cnyxebeH nbT AOKYMEHTU, KOMTO ca HeobxoauMmu Ha notpebutens
Ha agMMHUCTPaATMBHA Yycnyra OT Apyru agMUHUCTPAUUKN, BKIIOYUTENHO KAaTO BbTPELHM
€NeKTPOHHN aAMUHUCTPATUBHU YCNYru, KOUTO Ce NpenocTaBsAT MO pena, YCTAaHOBEH B
Hapepnbata 3a o06wuTte W3MCKBAHUS KbM WHAOPMAUWOHHUTE CUCTEMW, PErUCTPUTE W
€NeKTPOHHNTE afMUHUCTPATUBHN YCNYTW.

Yn. 13. (Qon. - OB, 6p. 9 ot 2020 r.) Korato 3akoH NpeaBuxaa, agMMHUCTpauunTe
ca AnbXHM cnyxebHo pa cbbupaT MHGOPMaUMs, LOKYMEHTUM W [HOaHHW OT Apyru
agMUHMCTPAUMK, aAMUHUCTPATMBHU W/UNKM CbAebHM opraHu, nuua, KOUTo OocbliecTBsBaT
ny6NnYHM OYHKLMK, N OpraHn3aumm, KOMTo NpeaocTaBsT 0OWeCTBEHN YCNYTN.

Yn. 14. AoMnHUCTpaunnTe onpenensat noMeleHne 3a npernen Ha nHgopMaums 4ypes
pasrnexpgaHe Ha opurmHanu unum konusa no 4n. 26, an. 1, 1. 1 o1 3akoHa 3a [oCTbn A0
oblecTBeHa MHGOpMaLMS.

Paspen |l "a".
B3auMopencteue Mexay agMUHUCTPATUBHUTE OpraHu Npu KOMMIEeKCHO
agMuMHUCTpPaTMBHO o6cnyxBaHe (Hos - OB, 6p. 27 ot 2015 ., B cuna ot 14.04.2015r.)

Yn. 14a. (Hos - OB, 6p. 27 ot 2015 r., B cuna ot 14.04.2015 r.) NckaHe, KoeTo ce
OTHaca 3a KOMMNEeKCHO aAMUHUCTPATMBHO OOCnyxBaHe, MOXe ga 6bae nomageHo [no
KOMNETEHTHWS OpraH 1 oo BCEKM aaMUHUCTPATUBEH OpraH, KOMTO y4acTBa B HEro.

Yn. 146. (Hos - OB, 6p. 27 ot 2015 r., B cnna ot 14.04.2015 r.) (1) MonaBaHeTo Ha
3asBieHNe 3a KOMMIEKCHO aAMUHUCTPATMBHO 0OCNyXBaHe OO KOMMETEHTHUSI OpraH ce
n3ebpwea no pena Ha AllK.

(2) KoMNeTEeHTHUAT opraH:

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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1. He n3ncKkBa NPegocTaBsiHe Ha MHAOPMaUUs UAN OOKYMEHTU, KOUTO Ca Hann4Hu
Mpwn Hero, a rm ocurypsiea cny>xebHo 3a Hy>X,AuTe Ha CbOTBETHOTO NPOVM3BOLACTBO;

2. (n3m. - OB, 6p. 9 ot 2020 r.) ocurypsia no cnyxebeH NbT OokasaTencreara u
JokasaTencTteeHute Ccpeacrtsa OT  OPYrM  aOMUHUCTPATMBHW  OpraHu, nuua, KOWUTo
ocbliecTBABaAT MyO6AMYHWM PYHKUWMW, W OpraHusaumun, KOUTO MNpenocTaBsAT OOWecTBEHU
yCnyru, KOnto ca Heobxoaumn 3a n3gasaHe Ha MHOMBMAYANHUS aOMUHUCTPATUBEH akT UK
3a U3BbpLlBaHE Ha aAMUHUCTPATMBHATA yCNyra Ha 3asaBuTens;

3. yBeoMsIBa 3asBMTENS 3a OTCTpaHsiBaHe Ha HepocTaTbuMTe B 3asiBNEHWETO Mo
pena Ha 4n. 30 AMK;

4. n3pgaBa MAM OTKa3Ba M3[aBaHETO Ha aAMUHUCTPATUBHUS akT C MOTUBMPAHO
peweHne, KOeTOo M3npala Ha 3asBMTens No HaynHa CbrnacHo 4n. 7, an. 4;

5. (u3m. - OB, 6p. 9 o1 2020 r.) n3roTes 06pas3un Ha 3aSBNEHUS/UCKAHWS, B KOUTO
3a9BUTENAT MOXEe [ha NocoYu MpeanoyYnTaHus HavyvH Ha nofydYyaBaHe Ha u3gafneHus
nHOuBMAOyaneH adMUHUCTPATMBEH akT CbriacHo 4n. 7, an. 4.

6. (ot™. - 1B, 6p. 9 o1 2020 T.)

(3) MNoweHckMTe pa3xoan 3a manpawaHe Ha UHOMBUAYANHUS agMUHUCTPATUBEH akT
OT KOMMETEHTHWS OpraH [0 3asBUTENS ca 3a CMeTKa Ha 3asBuTens.

Yn. 14.. (Hos - OB, 6p. 27 ot 2015 ., B cuna ot 14.04.2015r.) (1) (U3m. - B, 6p. 9
ot 2020 r.) 3asBsaABaHETO Npen agMUHUCTPATUBHMS OpraH, KOMTO yvacTBa B KOMMIEKCHO
agMUHMCTPATMBHO 06CNyXBaHe, Ce N3BbPLWBA CbC 3asaBNEHME CbINacHO NpuMepeH obpasel
( npunoxeHue Ne 2). B 3asiBneHneTo ce noco4year:

1. (mam. - OB, 6p. 9 or 2020 r.) HaMMEHOBaHMETO Ha aAMMHUCTpaTMBHaTa
ycnyra/vHoMeuaoyanHua agMUHUCTPATUMBEH akT W OpraHbT, KOWTO € KOMMNEeTeHTeH na
npenocTasu ycnyrarta uw/vwnu ga usgane adMMHUCTPATUBHUS akT;

2. WHbopmMaumsTa WM [OKa3aTeNCTBEHWTE CpPencTBa, kouTto Tpsbea pa 6bpar
OCUTYpPEeHU 1 U3npaTeHn 40 KOMMNETEHTHUS opraH oT opraHa no an. 1;

3. HAYUHDBT, NO KONTO Oa 6bhe NOonyyYeH WHAMBMAYANHUAT aOMUHUCTPATMBEH akT
cbrnacHo 4n. 7, an. 4.

(2) MNpw nopaBaHe Ha 3asBneHMETO Mo an. 1 3agBuTenaT 3annawa Ha opraHa no an. 1
CbOTBETHATa TakCa, akO TakaeBa Ce W3UCKBA 3a OcurypsiBaHe Ha WHdopMauusata wu
fokasaTeniCTBEHUTE CPpeacTBa.

(3) Kbm 3agBneHveTto no an. 1 ce npunarar:

1. (vam. - OB, 6p. 9 ot 2020 r.) nonbnHEHO 3asiBNeHWe 3a CbOoTBeTHaTa
ycnyra/mHoMBuayaneH agMUHUCTPATUBEH akT [0 KOMMETEHTHUS opraH no YTBbpAEH
obpaseu;

2. NHGOOpMaLMSA UM OOKYMEHTU, N3UCKBAHM OT KOMMNETEHTHUSA OpraH 3a 3sbpluBaHe
Ha ycnyrarta, ako Takmsa ce N3nCKBar;

3. (mon. - B, 6p. 9 o1 2020 r.) LOKYMEHT 3a NnaTeHa Takca, ako TakaBa Cce U3UCKBA,
OCBEH ako nnawaHeTo He e HanpaBeHOo Mo eNeKTPOHEH NbT.

(4) (Oon. - OB, 6p. 9 ot 2020 r.) B HacToAWOTO NPON3BOACTBO OpraHbT Mo an. 1 He
ocurypsiea cnyxebHo uHdopmaumMs M OokasaTencTtBeHM CpenctBa  OT  Apyru
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agMVHUCTPATUBHU OpraHn, HeobXoOuMM Ha KOMMETEHTHUS opraH, KOWTO wu3gasa
WHOMBUAYANHUS aOMUHUCTPATUBEH akT UK NpefoCcTaBs adMUHUCTpaTMBHATa ycnyra.

(5) Mo uckaHe Ha opraHa rno an. 1 KOMNEeTEHTHMAT opraH My npenocTaes obpasew Ha
3asiBneHne no an. 3, 7. 1 1 akTyanHa uHgopmaums no 1. 2 B 06eM, Heobxoamm 1 JocTaTbyeH
3a M3Nb/IHEHNE HA OENHOCTUTE NO NOAroTOBKA U OKOMMNEKTOBAHE Ha npenuckaTa.

(6) CpokbT 3a Npom3HacsHe OT KOMMNETEHTHMS OpraH 3anoysa Aa Tedye oT garaTa Ha
nosyyaesaHe Ha npenuckata OT aOMUHUCTPATUBHUS OpraH, KOWMTO YyyacTBa B
npon3BOACTBOTO.

Yn. 14r. (Hos - OB, 6p. 27 o1 2015 ., B cuna ot 14.04.2015 r.) AOMUHNCTPATUBHUAT
opraH no 4n. 14e, an. 1:

1. obpasyBa NPOM3BOACTBOTO, KATO NMPOBEPSBA HANMYMETO HA NPUIOXEHNATA MO YN.
148, an. 3;

2. (uam. - OB, 6p. 9 ot 2020 r.) n3roTBa UHopMaumMsaTa M O0OKa3aTeNCTBEHUTE
cpencTBa OT HeroBata KOMNETEHTHOCT, KOMTO TpsibBa oa 6baoaT oCUrypeHn u nanpaTeHn oo
KOMMETEHTHMS OpraH B CPOKOBETE 3a M3fgaBaHe Ha WHAOMBUAYaNHUS agMUHUCTPATUBEH akT
n/vnn 3a N3BbpLBaHE HA 3asiBeHaTa agMUHUCTPaTUBHA yCnyra;

3. (mon. - OB, 6p. 9 o1 2020 r.) nanpawa npennckata oo KOMNETEHTHUS OpraH, KaTo
ro vHcopMupa 3a MNOCOYEHUS OT 3asBUTENS HA4MH 3a MonyyYaBaHe Ha WHOUBMOYaNHUS
agMUHUCTPATUBEH akT WX Ha peadynTtarta oT ycnyrarta; NoweHCKNTe pa3xoan 3a nanpaaHe
Ha npennckara ca 3a CMeTka Ha opraHa rno 4n. 14s, an. 1.

Yn. 14p. (HoB - OB, 6p. 9 ot 2020 r.) KoraTto wuckaHe 3a KOMMJIEKCHO
agMUHMCTPATMBHO 0OCNyXBaHe Ce M3BbpLIBA MO ENEKTPOHEH MbT, ycnyrata ce 3asiBsiBa
npen agMUHUCTPATMBHMSA opraH no 4n. 14, an. 1 no pena, yctaHoBeH B Hapenbata 3a
obwnTe WM3NCKBAHUS KbM WH(POPMALNOHHUTE CUCTEMW, PETUCTPUTE U ENEKTPOHHUTE
aaMUHUCTPATUBHM YCAYT .

Yn. 14e. (Hos - OB, 6p. 9 ot 2020 r.) NpaBunata Ha TO3W pas3gen ce npunarart
CNpsMO  nMuaTa, KOMTO OcblecTBsABaT NyONuYHM PyHKUMM, W OpraHmsauuun, KOuTo
NpenocTaBsaT 0bWEeCTBEHN yCNyru, KoraTo Te y4acTBaT B HEro KaTo nuMua UM opraHusaumu,
KOMMETEHTHM Ja u3ganaTt CbOTBETHUS akT v da NpefocTaBaT CbOTBETHATA yCnyra.

Paspen I11.
MHdoopmauus 3a apMUMHUCTPATUBHOTO obcnyxBaHe (3arn. usm. - OB, 6p. 9 ot 2020 r.)
Paspen I11.
UHpopmauua 3a ycnyrute

Yn. 15. (1) (N3m. - OB, 6p. 27 o1 2015 r., B cuna ot 14.04.2015 r., non. - [1B, 6p. 61
ot 2017 r., uam. - 1B, 6p. 9 ot 2020 r.) AOMUHMCTPaLMMTE OCUrypsBaT MHMpopMauus 3a
OCBLECTBABAHOTO OT TAX aAMUHUCTPATUBHO 0OCNyXBaHe, BKIOYATENHO 3a pepa W
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opraHusaumaTa, Mo Kouto O0OCnyXBaHETO Ce OCblWeCcTBABa, W CbAecTBaT Ha
notpebutenute cbrnacHo 4n. 28 ot AlK.

(2) HdbopmaumsTa 3a agMUHUCTPATUBHOTO 06CNyXBaHe cneaga aoa 6bae:

1. (uam. - OB, 6p. 9 ot 2020 r.) sicHa n obwopasbupaema, NbnHA, TOYHA WU
[OCTOBEpPHA;

2. (n3m. - 1B, 6p. 9 o1 2020 r.) DOCTBbMNHA 3@ BCUYKM NOTPEOUTENN;

3. 6e3 abpeBmaTypu, CbKpaweHns 1 NpenpaTku.

Yn. 16. (1) (N3m. - OB, 6p. 27 ot 2015 ., B cuna ot 14.04.2015 r., nam. - [1B, 6p. 8 oT
2016 r., mam. - B, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) AOMUHMCTpaLMUTE
ocurypsieaT 3afb/iXuTenHara nHgopmauus no 4n. 25 ot Hapenbata 3a AOMUHUCTPATUBHISA
pernctbp, npueta c MNMoctaHoBneHne Ne 14 Ha MuHuctepckusi cbeet oT 2016 r. (06H., OB,
6p. 8 o1 2016 r.; M3m. 1 pon., 6p. 501 2017 r., 6p. 56 o1 2019 1. 1 6p. 9 0T 2020 r.), 3a BCAKA
efHa OT npenocTaBsHUTE YCNyrn, KosiTo ce obsiBsiBa No pena Ha 4n. 28, an. 2 ot AlK n B
AIOMUHUCTPATMBHNS PerncTbp no 4n. 61, an. 1 ot 3akoHa 3a agMMHUCTpaUnATa.

(2) (N3m. - OB, 6p. 27 ot 2015 1., B cuna ot 14.04.2015 r., nam. - [1B, 6p. 90 o1 2021
r., B cuna ot 01.04.2022 r.) WHpopmauuata no an. 1 ce akTyanuampa BbHB BCUYKM
N3TOYHULUM B 7-OHEBEH CPOK OT HACTbMBaHe Ha Bcsika NpoMsiHa B obcTosiTencreara.

(3) (Otm. - OB, 6p. 8 0T 2016 1.)

(4) B cnyvanTe, korato mHopopMaumaTa BkYBa COOCTBEHM UMEHa, reorpadocku
HaVMeHOBaHUS, KakTo 1 Apyrn 6bArapckn HaMMeHOBaHMS, KOUTO Ce U3NNCBAT Ha NaTMHMLA,
aLMUHUCTPATUBHUAT OpraH ocurypsisa TIXHOTO CbOTBETCTBME C npasunarta, yTBbpLeHU
criopen, OercTBaloTO 3aKoHo4aTeNCcTBO.

(5) (Nam. - OB, 6p. 27 ot 2015 r., B cuna ot 14.04.2015 r., nam. - [1B, 6p. 9 ot 2020
r.) MlHdopmaumata Bbpxy ykasatenHute tabenn B aAMUHUCTPATMBHMTE Crpain M BbPXy
OTNNYUTENHMTE 3HALM Ha CNyXWUTEenuTe ce NpencTaBs KakTo Ha Obarapcku, Taka u Ha
aHr NMNACKN e3UK, a NPy Bb3MOXHOCT - 1 Ha Apyr oT opuumanHute e3uum Ha EBponenckuns
CblO3.

(6) (Hoea - 1B, 6p. 61 o1 2017 r., n3m. - 1B, 6p. 90 ot 2021 r., B cuna ot 01.04.2022
r.) AODMUHUCTPATUBHUTE OpPraHy noco4YsaTt B MHopMaumaTta no an. 1 Bb3MOXHOCTTa 3a
M3BbplBaHe Ha kapToBM nnawaHus. lMotpebutenute Ha aOMUHUCTPATMBHM YCNyrn ce
UHpopMMpaT ” C MoOCTaBsHe Ha noaxoAswm cboblweHns u ykasatenHn Tabenn Ha
onpefeneHnTe 3a ToBa MeCTa, KakKTO W Ha WHTEPHET CTpaHuMua Ha CcboTBeTHaTta
afMUHUCTpaums.

(7) (Hoea - [1B, 6p. 47 o1 2008 r., B cuna ot 01.06.2008 r., gon. - 1B, 6p. 25 o1 2010
r., B cuna ot 30.03.2010 r., npeauwHa an. 6, nam. - 1B, 6p. 61 o1 2017 r., uam. - B, 6p. 9 oT
2020 r.) OpraHusaumsata n KOHTPONBbT MO U3NbAHEHNETO Ha 3aabnXxeHnara no an. 1 - 6 ce
N3BBbPLBAT OT FNaBHNS CEeKpPeTap/MOCTOSIHHMS cekpeTap Ha oTbpaHaTta B MUHUCTEPCTBOTO
Ha oTbpaHaTa/cekpeTaps Ha obwmHaTa, kato ToBa Ce BK/OYBA B A/NbXHOCTHATaA My
xapaktepuctuka. OpraHmsauuaTta no M3NbJHEHWETO Ha 3a4b/iXeHusata no an. 1 - 6 B
MWHUCTEPCTBOTO Ha BbTPELWHMTE paboTn ce U3BbpluBa OT agMUHUCTPATUBHUS cekpeTap, a
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KOHTPONBT NO N3MNB/IHEHNETO - OT MUHNCTbPA Ha BbTPEWHNTE pa60T|/|.

Yn. 17. (1) (M3m. - OB, 6p. 8 o1 2016 r.) HanmeHoBaHMATa HA aAMUHUCTPATUBHUTE
YyCNyrn BbB BCUYKM MHCAOPMALMOHHM Matepuanu, KakTo U BbB BCUYKW €NEeKTPOHHN 6a3u
JaHHW ce n3nonseart 1 NonbaBaT B CbOTBETCTBME C Pernctbpa Ha ycnyrute.

(2) (N3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r., nam. - [1B, 6p. 8 oT 2016
r.) PernctbpbT Ha ycnyrute ce noaobpXxa Kkato enekTpoHHa 6asa gaHHu B
AOMVHUCTPATUBHUSA PETUCT BP.

(3) (Usm. - OB, 6p. 8 ot 2016 r.) YcnosuMsata M peabT 3a BNWCBaHE Ha
AOMUHUCTPATUBHU YCNYrn, HacTbNUANTE MPOMEHU B THAX, KAKTO W 3a 3anvyaBaHe Ha
BMMCaHW aOMMHUCTPATMBHN YCNYru ce ypexaaTt ¢ Hapenbarta no 4n. 61, an. 4 ot 3akoHa 3a
afMUHMCTpaumnaTa.

(4) (OTtm. - OB, 6p. 8 o1 2016 1.)

(5) (N3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r., ot™m. - [1B, 6p. 8 oT 2016

r.
(6) (Otm. - 1B, 6p. 8 0T 2016 1.)

Paspen V.
MpaBuna 3a n3non3saHe Ha NIOroTO U CroraHa Ha AbpXaBHaTa aaMUHUCTpaLUS

Yn. 18. (Otm. - B, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r.)

Yn. 19. (1) (M3m. - OB, 6p. 27 ot 2015 r., B cuna ot 14.04.2015 r.) Jloroto un
CNnoraHbT Ha AbpXaeBHata agMUHUCTPaUUS CcbrnacHo npunoxeHne Ne 4 ce msnonseart ot
agMUHUCTpaLMNTE U Ce NOCTaBAT Ha:

1. mam. - OB, 6p. 9 ot 2020 r.) OTANYMTENHUTE 3HAUM W/UNK MatepuanHuTe
HocuTenu no 4n. 20, an. 1, T. 6 n cbrnacHo npunoxeHne Ne 7, 1. 6;

2. ykasatenHute Tabenn Ha BXOOOBETE Ha CrpaanTe;

3. Heo(puumanHarta KopecrnoH4eHU s, No3apaBMTeNHUTE agpecu 1 ap.;

4. nankute, peknaMHUTe 1 NPOTOKONIHUTE MaTtepuanu;

5. MIHTEPHET CTPaHNUUTE HAa CbOTBETHUTE aMUHUCTPAUWN;

6. KYyTUNTE 32 MHEHUS N KOMEHTapu;

7. (n3m. - [1B, 6p. 9 o1 2020 r.) xapTUTE Ha KNIMEHTa.

(2) W3nonaeaHeTo Ha NOroTo M cnoraHa Ha [AbpXasHaTa agMUHUCTPAUUS He
M3KNKOYBA BbBH3MOXHOCTTA 3a W3MNON3BaHe M Ha JpyrM CUMBOAM Ha CbOTBETHATa
afMUHMCTpaums.

naBa Tperta.
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B3AUMOLOENCTBMUE C NOTPEBUTEJIUTE, HENPABUTEJICTBEHUTE
OPIrAHU3ALUUN HA TPAXKAOAHUTE U BUSHECA, TrPAXXO0AHCKOTO OBLECTBO,
OMBY OCMAHA U OBLLLECTBEHUTE NOCPEAOHULU MO NOBO O HA
AOMWUHUCTPATUBHOTO OBCJTY XXBAHE

Paspen |.
YnpaBsneHue Ha KayeCTBOTO

Yn. 20. (Mam. - OB, 6p. 9 ot 2020 r.) (1) AAMMHUCTPATUBHOTO OOCNyXBaHe B
ObpXaBHata agMUHUCTPaUMS Ce OCbLLeCTBSABA NPU 3a4b/IXUTENHO cna3BaHe OT BCUYKU
agMUHMCTpaUMM Ha obwm CTaHOapTVM 3a KayecTBO Ha afAMMHUCTPATMBHOTO OOCnyXBaHe,
KOMTO Ca OnncaHu rno cbabpXaHne n cMUCbn B NpunoxeHme Ne 7, kakTo cnegga:

1. ctaHOapT 3a eanHHO HaumeHoBaHue Ha LIAO;

2. CTaHgapT 3a ocurypsiBaHe Ha NOAXOAAWM YCNOBMS M OOCTHMNHOCT OO U BbB
cny>xebHNTe NoMeLLeHNs, B KOUTO CE OCBILECTBSIBA aAMUHUCTPATUBHO 0OCNYXBaHE;

3. cTaHpapT 3a ykasatenHu tabenn 3a MectoHaxoxaeHnmeto Ha LIAO n ykasaTenHu
Tabenn B ULAO wwmnn B cnyxebHWTe mMOMelWeHNs, B KOUTO Ce OCbliecTBsiBa
agMUHUCTPATUBHOTO 0BCNyXBaHe;

4. cTaHpapT 3a noggobpXaHe Ha akTyanHa wHdopmaumsa 3a goctbna 4o
Cny>XebHNTe NOMELLEHNS, B KOUTO CE OCBILECTBSABA aAMUHNCTPATUBHO 0OCNYXBaHE;

5. cTaHaapT 3a ocurypsisaHe Ha 6e3nnatHa MHTEPHET BPb3Ka;

6. cTaHpoapT 3a WOEHTUUKALMSA Ha CNyXUTenute, KOUTO OcCbllecTBsBaT
agMVHUCTPATUBHO 0OCNYXBaHE;

7. cTaHOapT 3a MOEHTUMUKaUNS Ha CNyXUTENMTE B aAMMHUCTpaumMaTa npum BoAeHE
Ha Tene@oHHN pas3rosopu;

8. cTaHOapT 3a cnasBaHe Ha Npasuia 3a KOMyHUKauns ¢ NoTpebutennTe;

9. (mon. - OB, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) cTaHOapT 3a HayvMHa Ha
npenocTaBsHe Ha NHOPMaUNSATa OTHOCHO aAMUHUCTPATUBHOTO 06CNyXBaHe, BKIKOYNTENTHO
no TenegoHa;

10. ctaHpapT 3a noggbpXxaHe Ha cuctema "Hal-4ecTto cpewaHn BBHAPOCU U
oTrosopu";

11. cTaHOapT 3a ocurypsieaHe Ha nHgopMaums 1 o6CnyxXBaHe Ha aHr MINACKK e3NK;

12. cTaHOapT 3a CPOK 3a OTrOBOP Ha OTNPABEHU 3anUTBaHMs OT 06w xapakTep;

13. cTaHOapT 3a BpeMe 3a n3yaksaHe 3a 06CnyXBaHe;

14. cTaHOapT 3a HamansBaHe Ha O6pos NOCeLWEeHNs Ha ruwe Npu OCbLWECTBABAHE Ha
agMVHUCTPATUBHO 0O6CNyXBaHE;

15. cTaHOapT 3a M3Non3BaHe Ha OMPOCTEHU M NECHM 3a NonbfBaHe obpasun n/mnm
doopMynapm.

(2) C ornen Ha QoyHKUMOHanHata cu crneuuduka agMyHUCTpauunTe npunarat u
cobCTBEHM CTaHOAPTU 3a KayeCTBO Ha aOMMHUCTPATMBHOTO 0OCNyXBaHe, KOUTO cnen
0b6sBsBAHETO MM ca 3aA4bIXMTE/HM 3a Cna3BaHe 0T CbOTBETHATA aAMUHMCTPaLMSI.
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(3) CobcTBEHNTE CTAHOAPTW MO an. 2 Morar:

a) oa HagrpaxgaT obwmTe ctaHgapTv no an. 1;

6) na BK/IOYBAT NPENOPDBYMTENHN CTAHOAPTM 3@ KAa4eCTBO Ha aAMWHUCTPATMBHOTO
obcny>xBaHe, KOUTO ca onpeaeneHn B npunoxeHne Ne 8;

B) [a ca pas/nin4yHu Mo BUL OT CTaHOAPTUTE Nno npunoxeHus Ne 7 n 8.

(49 AOMUHUCTpauMMTE ca ONbXHM Oa u3nons3sar asToMaTU3vpaHu LOeN0BOLAHU
WHGOPMALIMOHHM CUCTEMU C aKTUBMPaHM (OYHKUMW 3@ KOHTPON MO WM3MNbJHEHNETO Ha
CPOKOBETE 3a OCbHLECTBSABAHE HA aAMUHNCTPATUBHOTO 0O6CNyXBaHe.

Yn. 21. (1) (Don. - OB, 6p. 9 o1 2020 r.) Bcsika agMmHMcTpaums npuema Xapta Ha
KNWeHTa, KoATo ce NybnukyBa Ha MHTEPHET CTpaHMuarta Ha CbOoTBEeTHaTa aAMUHUCTPaUMS, B
Opowypw, Opyru nevyaTHN Matepuanm nnm ce o0bsBsBa nNo Apyr NOAXOAOsW, HAYUH, C OaHHKN 3a
haTa Ha npuemaHe 1 oaTta Ha nocnenHa aktyannaaums.

(2) (Hoea - OB, 6p. 47 ot 2008 r., B cnna ot 01.06.2008 r., uam. - B, 6p. 9 o1 2020
r.) XapTtaTa Ha KnmeHTa ce nocTaes Ha 4OCTbMHO W BUAHO MACTO B CNy>XebHMTe NoMeLleHns,
B KOMTO Ce N3BbpLIBA aAMUHNCTPATMBHO 0OCNyXBaHe.

(3) (MpepunwHa an. 2 - OB, 6p. 47 ot 2008 r., B cnna ot 01.06.2008 r.) XaptaTta Ha
KNMeHTa BK/OYBA:

1. obwmte un cobCTBEHUTE CTaHOapTM 3a KayecTBO Ha aAMUHUCTPATMBHOTO
obcnyxBaHe;

2. (ot™. - 1B, 6p. 9 o1 2020 T.)

3. (m3m. - 1B, 6p. 9 oT 2020 r.) HA4YMHBT, NO KONTO noTpebutenute Mmorart na
NOCTBNAT, aKO He ca yLOBNETBOPEHM OT 0OCNyXBaHEeTO u/unu opraHusaumsta Ha pabora,
BK/IIOYUTENHO Bb3MOXHOCTUTE 3a KOHKPETHa peakuus M Bb3MOXHOCTMTE Oa nogapar
CurHan, NnpeanoXxeHue nnn xanba BbB Bpb3ka C aAMUHUCTPATMBHOTO 0OCNyXBaHe.

(4) (MpeaonwHa an. 3 - OB, 6p. 47 ot 2008 r., B cuna ot 01.06.2008 r., nam. - [1B, 6p.
9 o1 2020 r.) XapTarta Ha KIMeHTa MOXe Aa BK/4YBa U AOMbAHUTENIHU €NEMEHTN, KOUTO ca
onpeneneHn B pbkOBOACTBOTO Mo an. 5.

(5) (Hoea - OB, 6p. 9 ot 2020 r.) MNpun paspaboTBaHe Ha XapTa Ha KAneHTa
agMUVHUCTpauUMMTe cnasBaT MpaBuia U Hacoku 3a paspaboTBaHe Ha XapTa Ha KAMEHTA,
KOUTO ca pernaMmeHTupaHn B pbKOBOACTBO, 0400peHo ¢ akT Ha MUHUCTepCKUsl CbBeT.

Yn. 22. AOMUHMCTpauMuTe MOAABPXAT MNOCTOSHEH  OTKPUT  guanor ¢
noTpebuTtennTe, C HENPaBUTE/ICTBEHWTE OpraHM3auum Ha rpaxpnpaHute u busHeca un C
rpaxnaHckoTo 0bwecTBo, B KOWTO Ce B3emaTr npeaBua CTaHoBMwWaTa OTHOCHO
HOBOBBbBeAeHMATA U cnabocTuTe B opraHu3aumstTa Ha agMUHUCTPATMBHOTO OOCNyXBaHe,
KaKTO 1 NpeanoxeHmsaTa 3a nogobpssaHeTo My.

Yn. 23. (1) (U3m. - OB, 6p. 50 ot 2012 r., uam. - OB, 6p. 8 oT 2016 r.)
AOMUHMCTPAUMNTE OTYMTAT CHCTOSHMETO Ha aAMUHUCTPATMBHOTO 0OCNyXBaHe BeAHbX
roguwHo ypes VMHTerpmpaHata MHopMaumMoHHa cucteMa 3a AbpXaBHaTa agMUHUCTpaUmMs
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(MMCLOA), koaTo nogabpxa AOMUHUCTPATUBHUS PETNCT bP.

(2) (N3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r., nam. - [1B, 6p. 8 oT 2016
r.) HeobxogumaTta wmHdopmaums ce onpegens oT agMvHucTpauusita Ha MuHucTepckus
CbBeT, Taka 4Ye jga OoCuUrypm npocneamMocT B CbHbCTOSHMETO Ha aAMUHUCTPATUBHOTO
obcnyxBaHe.

(3) (N3m. - OB, 6p. 47 ot 2008 r., B cuna ot 01.06.2008 r., nam. - [1B, 6p. 8 ot 2016
r.) PwbkoBogutenute Ha agMUHUCTPATUBHUTE CTPYKTYpU OMpedenst CcbC 3anosefq
OTrOBOPHUTE CNYyXWUTENW, KOUTO nopaesaTt un obobwaBat WHGoOpMauuMsta, MONbABAT U
nybnukyeat paHHuTte B MWCLOA.

(4 (N3m. - OB, 6p. 8 or 2016 r.) Cnyxutenute no an. 3 OTroBapst 3a
JOCTOBEPHOCTTA Ha BbBeEXAaHaTa WHopMaums M 3a Cna3BaHETO Ha CPOKOBeTe 3a
nonbneaHe Ha otyeTute B MMCOA.

(5) (U3m. - OB, 6p. 8 o1 2016 r.) 3agbnxeHnsTa 3a NonbfBaHe N NybnnkyeBaHe Ha
naHHuTe B MNCIA ce BKOYBAT B ANbXHOCTHATE XapakTepPUCTUKN U B paboTHMUTE NnaHoBe
Ha CbOTBETHUTE CnyXutenu. Peayntatute oT na3nbnHEHNETO ce oTymnTaT Npu onpenensHe
Ha roguvwHaTa oueHka.

(6) (OTtm. - OB, 6p. 58 o1 2010 1., B cnna ot 30.07.2010r.)

Paspen 1.
Metonu 3a o6paTHa Bpb3Kka U U3MepBaHe Ha YA0B/IeTBOPEHOCTTa Ha NoTpeburtenute
(3arn. uam. - OB, 6p. 9 o1 2020 T.)
Paspen |l.
MexaHu3mu 3a ob6paTHa Bpb3Ka U uscneasaHe Ha yA0B/IeTBOPEHOCTTa

Yn. 24. (1) (M3m. - OB, 6p. 9 o1 2020 r.) ADMUHUCTPATUBHNTE OpPraHu:

1. cb3gaBaT Bb3MOXHOCT 3a obpaTHa Bpb3ka OT NOTpebutennte 4Ypes nanon3saHe
1 NpunaraHe Ha MeToau 3a obpaTHa BPb3Ka;

2. NnepnoanyHo:

a) uacnenBar u aHanuampar pesynratute oT obpatHaTa Bpb3ka OT notpeburtenure;

6) ynpaBnsBaT YOOBNETBOPEHOCTTA Ha MOTpebutennte OT Ka4yecTBOTO Ha
afAMUHUCTPATUBHOTO 0B6CNyXBaHe.

(2 (Msm. - OB, 6p. 9 oT 2020 r.) ObpaTHaTta Bpb3ka Ce OCbHLECTBSBA 4pe3
N3non3BaHe n npunaraHe Ha cnegHuTe MeToau:

1. 3B bpLWBAHE HA aHKETHW NPOYYBaHUS;

2. IpoBeX AaHe Ha KOHCYNTauumn CbC CNyXUTENNTE;

3. U3BbplBaAHE Ha HabnaeHUs No MeToaa "TaeH KNneHT";

4. aHann3 Ha curHanu, NPennoXxeHns, Xxanbu 1 noxeanu;

5. aHanM3 Ha MeauinHM nybnnkauuu;

6. NpoBexgaHe Ha KOHCynTauum CbC 3aMHTEPEecoBaHW CTpaHM B pPaMKUTE Ha
KOHCYNTaTMBHM OpraHu;

7. onvcaHne Ha NbTs Ha noTpebutens;
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8. mpoBexaaHe Ha Counonormyeckun Npoy4BaHns;

9. ocurypsiBaHe Ha MOCTOSIHHA TenedoHHa NMHMSA 3a Bpb3ka C notpebutenute B
paboTHO BpeMe 4pe3 "ropel TenedoH";

10. ocurypsiBaHe Ha NPMEMHO BpeMe 3a rpaxx.aaHun n opraHnsauunm;

11. aHanu3 Ha BTOpUYHa NHGOOpMaLnS.

(3) (N3m. - OB, 6p. 9 ot 2020 r.) OnucaHmMeTo Ha MeToauTe 3a obpaTHa Bpb3Ka U
Ha4YMHUTE 3a TAXHOTO MU3NON3BaHE W MpunaraHe ce CbAbpXaTr B MeTogonoruara no 4yn. 25.
MeToauTe 3a obpaTHa Bpb3ka no an. 2, 7. 1 - 5 ca 3a0bNXNUTENHN.

(4) Nam. - OB, 6p. 9 ot 2020 r.) MpunaraHnte metoan 3a obpaTHa Bpb3Kka U
opraHusdaumaTa 3a npoy4ysaHe, WM3MepBaHe W YyrpasfieHWe Ha Yy[oOBMEeTBOPEHOCTTa Ha
notpebutenute ce OnNPenensaT BbB BbTPEWHWTE MpaBuna 3a OpraHu3auus Ha
aAMUHMCTPATMBHOTO 06CNyXBaHe Ha CbOTBETHATA aAMUHUCTPALMS.

(5) (N3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r., nam. - [1B, 6p. 9 ot 2020
r.) Pesyntatute ot obpartHarta Bpb3ka OT notpebutennte ce n3nona3saT 1 3a U3MEpPBAHE ”
ynpaeneHne Ha  yOOBNETBOPEHOCTTA Ha  NOTpebutenute OT  NPEenoCTaBSAHOTO
agMUHNCTPATMBHO 0BCNyXBaHe.

(6) (Qon. - OB, 6p. 9 ot 2020 r.) MonyyeHata 1 aHanuavpaHaTa UHopmMauns ot
obpatHaTta Bpb3ka W pe3ynTatute OT W3MEPBAHETO Ha YOOBNETBOPEHOCTTA Ha
notpebutenute ce obCbXAOAT M KOHCYNTMpAT C HENPABUTENCTBEHUTE OpraHM3auum Ha
rpaxpaHute un 6usHeca M C NpeacTaBUTENUTE Ha rpaxnnaHckoTo obwecTtBo u ce
OMNOBECTSBAT He M0-Manko OT BEAHBX rOAULWHO.

(7) (Oon. - OB, 6p. 9 ot 2020 r.) B peayntat Ha nony4eHaTa, aHanuanpaHarta u
KOHCYyNnTMpaHata WHopmauus oT obpatHata Bpb3ka W OT W3MEPBAHETO Ha
yIOBNETBOPEHOCTTA Ce mpeanpueMat Oe’icTBus 3a nopobpsiBaHe Ha agMUHMCTPATUBHOTO
obcnyxsaHe. [loTpebutennte, HeENPaBMTENCTBEHUTE OpraHM3auMM Ha rpaxmnaHute wu
6u3Heca 1 0bLWeCcTBEHOCTTA Ce yBeAOMSIBAT 3a NpPeanpueTnTe OeicTBUS U 3a pesyntatute
OT TaX. YBeOOMSABAHETO MOXeE Ja Ce M3BbpLBA Ypeld roguwHmsa goknag no an. 8 w/unm no
OpYr Ha4yumH.

(8) (Hoea - OB, 6p. 9 ot 2020 r.) Bcsika roanHa oo 1 anpun agMuMHUCTpaumumTe
M3roTBAT rOAMWEH [OKNa[ 3a OUeHKa Ha YyAoBNeTBOPEHOCTTa Ha noTpebutennte 3a
npeaxogHaTta KaneHnapHa roauHa, KOWTo ce nybnvkyBa Ha MHTEPHET cTpaHuuata Ha
CbOTBETHATA aAMMHUCTPaLMS.

Yn. 25. (OTtm™. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r., HoB - [IB, 6p. 9 oT
2020 r.) MNMpn m3nbnHeHWe Ha 3a4bnXeHuaTa Ccu No Yn. 24 agMMHUCTpauumnTe crassar
N3NCKBaHMATA KbM MpunaraHeTo Ha MeToauTe 3a obpaTHa Bpb3ka M KbM U3rOTBSHE Ha
rogvleH Aoknag 3a oOueHKa Ha YOOBNETBOPEHOCTTa Ha noTpebutennte, Kouto ca
npensuaoeHn B MeTomonorua 3a v3MepBaHe W ynpasfeHWe Ha YOOBNEeTBOPEHOCTTa Ha
notpebutennte, ogobpeHa ¢ akT Ha MMHUCTEPCKUS CbBET.
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Paspen lll.
B3aumopencTBme c ombyncmaHa u ¢ obLLecTBeHUTe NocpenHULU

Yn. 26. B3anmopeiicTBneTo mexay ombyncmaHa v aaMUHUCTPATUMBHUTE CTPYKTYpU
ce pernameHtMpa B 3akoHa 3a ombyncmaHa u B [lpaBunHuMka 3a opraHmsaumsita u
IelHoCcTTa Ha oMby acmaHa.

Yn. 27. B3anmopeiicTBmueTo mMexnay obwuHcKata aaMMHMCTPauus 1 obwecTBeHns
nocpefHUK Mo MnoBoA 3awuTta Ha npaeaTta M 3aKOHHUTE WHTEpPecu Ha rpaxpaHute BbB
BPb3Ka C aAMVHUCTPATMBHOTO 0OCNyXBaHe ce ypexaa C MPaBuIHWK, NpUeT OT OOWMHCKUS
CbBeT cbrnacHo 4n. 21a oT 3akoHa 3a MeCTHOTO camoyrnpasleHue W MecTHarta
agMUHUCTpaunsS.

naBa yeTBBbpTa.
KOOPOUHALUA, KOHTPO/T1 U CAHKLWUN BbB BPb3KA C AODMUMHUCTPATUBHOTO
OBCJTY>KBAHE

Yn. 28. (1) (UN3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r., nam. - [1B, 6p. 9 oT
2020 r., npeounweH TeKCT Ha Yn. 28, uam. - 1B, 6p. 27 ot 2021 r.) Obwara KoopanHaUns no
OTHOLWEHME HA aOMUHUCTPATUBHOTO 0O6CNyXBaHe B CUCTEMATA Ha U3NbIHUTENHATA BNacT ce
oCbluecTBsBa 0T aAMUHUCTpaumaTa Ha MnHmucTepckmsa cbBerT.

(2) (Hoea - OB, 6p. 27 ot 2021 r.) KoopauHaumsaTa Mo OTHOWEHWE Ha
aAMUHMCTPATMBHOTO 0BCNyXBaHe, U3BBPLWBAHO OT TEPUTOPUANTHATE 3BEHA HA LIeHTpanHaTa
agMUHMCTPAUMS U OT ApyruTe agMUHUCTPATUBHM CTPYKTYpY Ha Teputopusita Ha obnactra -
cneuvanuavpaHn TepuTopuanHu  aaMMHUCTPauUMM U OOWWHCKM  agMUHUCTpauun, ce
OCbluecTBsIBA OT 06N1aCTHNS ynpaBuTen.

(3) (Hoea - B, 6p. 27 ot 2021 r.) KoopanHaumsTa no an. 2 ce oCbleCTBsBA YPe3:

1. obMeH Ha nHdopMaums;

2. NpoBeXAaHe Ha CbBMECTHN MEPONPUATUS, CEMUHAPU U 0By4eHNS;

3. cb3paBaHe Ha CbBMECTHM paboTHM rpynn 3a U3NbIHEHNE Ha KOHKPETHM 3a4auu;

4. N3roTBSIHE HA CBHBMECTHW NPEONOXEHNS 32 YCHBbHPWEHCTBAHE HA HOPMATUBHATA
ypenba;

5. npoBexaaHe Ha paboTHM cpewm, KOUTO MoraT ga 6baaTr NepuoanyHu UM 3a
pelaBaHe Ha KOHKPETHM BbNPOCH.

(4) (Hoea - OB, 6p. 27 ot 2021 r.) 3a TepuTopManHUTe 3BEHa Ha LeHTpanHaTta
agMVHUCTpaUMs 1 3a cneuvannaupaHuTe TepuToprvanHy agMMHUCTpauum ¢ TeputTopuaneH
obxBat noBeye OT efHa obnact obnNacTHMAT ynpaBMTEN OCbLWECTBABA KOOpPAMHAUMS U
KOHTPON CaMO MO OTHOWEHWE Ha W3HEeCeHWTe nodeneHns wunum paboTHM MecTa Ha
TepuTopusaTa Ha obnactra.
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Yn. 28a. (1) (Hos - OB, 6p. 58 ot 2010 r., B cnna o1 30.07.2010 r., NnpeaniueH TekcT
Ha 4n. 28a - 1B, 6p. 27 ot 2021 r.) KOHTPONBT MO M3NbJHEHME HA 3aA4bNXEHNSTA BbB
Bpb3ka C aOMMHUCTPATMBHOTO 0OCnyXBaHe Ce OCblecTBsABA OT OpraHute Ha
N3NbAHUTENHATA BNacrT.

(2) (Hoea - OB, 6p. 27 ot 2021 r.) KoHTponbT BbBbpXy [OehHOCTTa Mo
aAMUHUCTPATMBHOTO 0BCNyXBaHe, U3BBbPLWBAHO OT TEPUTOPUANTHATE 3BEHA HA LieHTpanHaTa
agMUHUCTPaUMS 1 OT OpyruTe adMUHUCTPATMBHM CTPYKTYpPU Ha Teputopusita Ha obnactra -
cneuvanuavpaHn TepuTopuanHu aaMUHUCTPauUMM U OBWWHCKM  agMUHUCTPauun, ce
ocbluecTBsiBa 0T 06NacTHUS yrnpaBuTer.

(3) (HoBa - OB, 6p. 27 ot 2021 r.) 3a ocblecTBABAHE HA KOHTpona no an. 2
06nacTHUAT ynpasuTen:

1. aHanuMaupa WHopMauusTa 3a aOMUHUCTPATUMBHOTO OOCnyXBaHe, KOATO Ce
onoBecTsaBa No pefa Ha rnaea BTopa, pasgen Il n ce cbaobpxa B goknagute no 4. 24, an.
8 1 no yn. 62 n 63 oT 3akoHa 3a aAMVHUCTPALMATA;

2. aHanM3mpa NocT bNUINTE CUrHaNu, NPenNoXeHns n xanbu;

3. M3BDBpLIBA NPOBEPKM Ha TepuTopusaTa Ha obnactta MO KOHKPETHW CUrHanm u
xanobw.

(4) (Hoea - OB, 6p. 27 ot 2021 r.) lNMpn n3nbnHeHMe Ha penHoctTuTe no an. 3
0bnacTHMAT ynpasuMTeN WAM ONPaABOMOLLEHO OT HEro ANbXHOCTHO NULE MOXE Aa U3NCKBa
nHopMaumns M OOKYMEHTM, KakTo U Ja cbbupa pokasaTtenctea. PbkoBogutenute Ha
NpoBepsiBaHNTE 3BEHa W CTPYKTypyM Ha TeputopusaTa Ha obnactra npenocTaBsaAT B
onpegeneH OT 006nacTHMSA ynpaBUTEN CPOK MOWCKAHUTE WHMOPMaUns, LOKYMEHTU W
[oKasaTencTsa, OCBEH KOrato Te CbCTaBnsBatT AbpXasHa WM cnyxebHa TaiHa, KakTo U
ocurypsieaT ycroBusi U CbAENCTBAT 32 HOPMANHOTO NPOTUYAHE Ha NPOBEPKMUTE.

(5) (HoBa - 1B, 6p. 27 ot 2021 r.) lNpenn 3ano4yBaHeTO Ha NpoBepKa Ha AelHocTTa
Ha TepuTopyanHUTE 3BEeHa Ha UeHTpanHata adMUHUCTpauus W Ha cneuwanusupaHute
TepuTopuanHu agMMHUCTpauUnmM 06NacTHUAT ynpaBnTeN MHGOPMMPA CbOTBETHUS LIEHTpaneH
opraH Ha n3nbnHUTEeNHaTa BnacTt. B cpok oo 2 paboTHM OHU CHOTBETHUAT LEHTPANEH OpraH
MOXe [a npennoxu npeactasuTenn 3a y4actue B nposepkarta.

Yn. 286. (Hoe - OB, 6p. 27 ot 2021 r.) (1) 3a nopobpsiBaHe Ha [OehHOCTTa Mo
agMUHMCTPATMBHO 0OCNyXBaHe M BbB Bpb3Ka C OCbHWECTBABAHETO HA KOoopAuMHAUMA U
KOHTpPON 06nacTHMAT ynpaBUTENn MOXeE [ha AaBa npenopbku u ykasaHus. Ob6nactHusAT
ynpaBuTen yseooMsiBa CbOTBETHWS OpraH Ha M3nbfHUTENHarta BAacT 3a Npenopbkute u
ykasaHuata KbM TepuTtopuanHuTe 3BEHa Ha UeHTpanHata aAMUHMACTpaums u
crneunanmavmpaHuTe TepuTopuanHi agMMHUCTpaunn.

(2) B cnyvante no un. 28, an. 4 0bnacTHUAT ynNpaBuTEN yBEOOMSBA 32 NPENOPbKUTE
N yKasaHusaTa 1 CbOTBETHMUS PbKOBOAUTEN HA TEPUTOPMANHO 3BEHO UMW crneumanuavpaHa
TepuTopuanHa agMUHUCTpaums.

Yn. 288. (Hos - [B, 6p. 27 ot 2021 r.) Bcsika rogmHa obnacTHMAT ynpaBuTen
N3roTBa M NPELCTaBs Ha rnaBHWS cekpeTap Ha MUWHMCTEPCKUS CbBET MHGOpMauMs 3a
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M3NbJIHEHVE Ha OeHOCTTa CU Mo TO3W pasfdes, KosTo € HepasnesnHa 4acT OT eXeroaHus
LoKnan 3a periHocTta Ha obnactHata aaMuvHUcTpaums no 4n. 59 oT 3akoHa 3a
agMUHMCTpaumsaTa.

Yn. 29. (1) (M3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) HapyweHneTo Ha
3a0bNXEHNSATA, NPeaBuaeHn B Hapenbarta, ce ycTaHOBSBaA OT ONPeneNneHn OT CbOTBETHMS
OpraH Ha n3nb/HUTEeNHaTa BnacT nuua.

(2 (Nam. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) HakasaTtenHute
NOCTaHOBNEHNS Ce u3gasaT OT CbOTBETHUS OpraH Ha U3nNbHUTENHaTa BNacT.

(3) (don. - OB, 6p. 27 oT 2021 r.) CbCcTaBsAHETO Ha akTOBE 3a YCTAHOBSIBAHE Ha
HapyweHns 1 OnpefensHeTo Ha pasMepa Ha rnobute C HakasaTenHo MoCTaHOBNEHME Ce
M3BbpWBAT Ha OCHOBaHWe 4n. 32 OT 3akoHa 3a aOMUHUCTPATMBHUTE HapYLWEHUs W
HakasaHus.

Yn. 30. (M3am. - OB, 6p. 27 ot 2021 r.) YcTaHOBSIBAHETO HaA HapyWeHWATa,
n3paBaHeTo, 06XanBaHETO M M3NBMHEHUMETO HA HaKas3aTeNHWTE MOCTAHOBNEHUS Ce
n3BbpLWBAT NO pela Ha 3akoHa 3a agMUHUCTPATUBHUTE HAPYLWEHUS U HakasaHus.

JonbnHUTEeNHN pa3nopenou

§ 1. Mo cMncbna Ha Hapenbara:

1. (nam. - OB, 6p. 9 o1 2020 r., n3m. - [1B, 6p. 27 o1 2021 r.) "MoTpebuten” e BCEKU
rpax.naHvH nnu opraHusaums, KouTo:

a) 3asBaBaT  WunM  nNon3BaT  aOAMUHUCTPATMBHO  0OCNyXBaHe  4ypes:
3asBNeHNs/NckaHnsa 3a wu3gaBaHe Ha WHAOMBMOYyaNHW agMUHUCTPATUBHW akToBe, 3a
npenocrtassgHe Ha agMUHUCTPATUBHU YCNyru, 3a U3BbplBaHe Ha Opyrn agMUHUCTPATUBHU
JencTena no nuckaHus, yseooMneHnsa n geknapaumm, KOnTo ca npensuieHn B HopMaTuBeEH
akT;

6) nopasaT cuUrHanu, NPennoXeHns, xanbu n opyru;

B) OCblecTBABAT KOHTAKT (IM4HO MAM N0 OPYr HayuH) no  nosong
aAMUHNCTPATUBHOTO 0OCNyXBaHe.

2. (nam. - OB, 6p. 9 ot 2020 r.) "Momxomosiwo TexHu4yecko obopynBaHe" ca
€NEeKTPOHHN MHGOPMALIMOHHK Tabna, BUAEOEKPaHM, CUCTEMU C Bb3MOXHOCT 3a TbPCEHE U
nokassaHe Ha ayamo-sm3dyanHa MHgopmaums, KOATo ce yrnpasnssa Ype3 Oonvp OO ekpaHa,
WHTEPaKTMBHM Tabna, ekpaHwW, TEepMUHANM W [pyru, KOUTO ca npefHa3HavyeHn 3a
noTpebutennTte, 0O KOUTO UM € OCUrypeH 6e3yCcnoBeH akTMBEH MM MacuMBeH LOCTbM ”
KOMTO Ce HacbpyasarT NOCPenCcTBOM NOAXOOAWM METOON N CPELCTBa, 3a Aa v U3rnon3sar.

3. "3anuTBaHnsa oT 00w xapakTep" ca BCMYKWM UCKAHMSA 3a MHOPOpMaUUs, KOUTO He
N3NCKBAT eKCnepTeH OTroBop.

4. "CtaHpapT 3a KayecTBO Ha aAMMHMCTPATUBHOTO 0OCnyXBaHe" € YyTBbPLAEHO

n3nmckeaHe 3a agMUHUCTPATUBHOTO O6Cﬂy)KBaHe no pa3nndHn nokKasaTtenun (BpeMeBI/I,
W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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Ka4yeCTBEHU, KONNYECTBEHU), KOETO CbOTBETHATA aAMUHMUCTPALNS Ce aHraxupa ga cnassa.

5. "Jloro Ha gbpxasHaTa agMuUHUCTpauusa" e rpaduyeH 3Hak, KONTO CUMBONIM3NPA
ObpXasHaTta agMVHUCTpaLms.

6. "CnoraH Ha QObpXaBHaTa agMUMHUCTpauMs" € nocnaHume Ha QObpXxaeHaTa
agMUHMCTPaUMS KbM 06WecTBEeHOCTTA.

7. (HoBa - OB, 6p. 47 o1 2008 r., B cnna ot 01.06.2008 r., n3m. - 1B, 6p. 9 ot 2020 r.)
"EneMeHTN 3a ajantupaHe Ha CnyxebHute nomeweHus" ca pamnu  (MOBUMAHWM  Knn
cTaumoHapHu), NogeMHn nnatgopmmn, acaHCbopu, ecTakagum W Opyru, KOUTO ynecHsBat
LOCTBMHOCTTA A0 M B CNyXebHUTEe NOMELLEHNS, B KOUTO CE M3BBHPLWBA aAMUHUCTPATMBHO
obcnyxBaHe.

§ la. (Hos - OB, 6p. 7 ot 2019 r.) PbkoBoautenute Ha OMNIOMAaTUYECKUTE W
KOHCY/NCKMTe npeactaBMtenctsa Ha Penybnuka Bbnrapusi onpenenst npMeMHOTO Bpeme 3a
rpaxnaHu B paMKkute Ha paboTHOTO BpeMe Ha KOHCYCKMTe cnyxbu, oTynTaikm ykazaHmaTa
Ha MMHUCTDbPA Ha BbHWHUTE paboT U HeobXoOMMOCTTa OT MbJ/IHOLEHHO MU3MbJIHEHUE Ha
CneunguUYHMTE KOHCYNCKM OYHKUMW, npedBuaoeHn BbB BueHckata KOHBeHUMS 3a
KOHCY/NCKMTE OTHOWEHNS, cbCTaBeHa BbB BueHa Ha 24 anpun 1963 r. (OB, 6p. 42 o1 1990
r.), W oeicTeawmTe OBYCTPAHHM KOHCY/ICKM KOHBEHUMKU, No komTo Penybnuka Bbnrapus e
cTpaHa.

MpexonHu n 3aknountenHun pasnopenom

8§ 2. Hapepbata ce npuema Ha ocHoBaHMe 4n. 5a, an. 1 ot 3akoHa 3a
agMUHUCTpaUMsATa 1 BbB Bpb3ka C AODMMHMUCTPATUBHOMNPOLIECYaTHNS KOOEKC.

§ 3. B cpok pOBa Meceua OT BfM3aHETO B cuia Ha Hapenbarta BCUMYKM
aAMUHMCTPATMBHM OpraHu 3asiBsBaT HaMMEHOBaHMSATA Ha MPenoCTaBsHUTE OT  TX
aaMUHUCTPATUBHN YCNYTI.

§4. (Otm. - 1B, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r.)

§5. (Ot™m. - 1B, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r.)

3aknunTenHu pasnopenomu
KbM MOCTAHOBJIEHUE Ne 94 OT 9 MAH 2008 I'. 3A H3AMEHEHHE U JOII'bJIHEHHUE
HA HAPEIIBATA 3A OBIIIMTE ITPABHUJIA 3A OPTAHU3AIIUATA HA
AIMHUHHCTPATHBHOTO OBCJIY 2KBAHE, ITIPUETA C IIOCTAHOBJIEHHE Ne 246 HA
MHHHUCTEPCKHA C'BBET OT 2006 I'.
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(OBH. - 1B, BP. 47 OT 2008 I"., B CUJ1A OT 01.06.2008 I".)

8 10. NocTtaHoBneHneTo Bnm3a B cuna ot 1 oHn 2008 .

3aknuunTenHu pasnopenou
KbM NMOCTAHOBJIEHUE Ne 161 OT 7 FOJIH 2008 I'. 3A IPUEMAHE HA YCTPOMCTBEH
INPABUJIHUK HA MUHHCTEPCTBOTO HA BbHIIIHUTE PABOTH U 3A H3MEHEHHE
U JOII'bJIHEHHUE HA HOPMATHBHH AKTOBE HA MUHHCTEPCKHUSA C'BbBET

(OBH. - OB, bP. 64 OT 2008 I'., B CUJ1A OT 01.07.2008 I".)

§12. lNocTtaHoBneHneTo BnAm3a B cuna ot 1 tonm 2008 r.

3akntounTenHu pasnopenom
KbM NMOCTAHOBJIEHUE Ne 51 OT 26 MAPT 2010 I'. 3A ©K3MEHEHHE U JOII'bJIHEHHE
HA HOPMATHBHH AKTOBE HA MUHUCTEPCKHA CBBET

(OBH. - OB, BbP. 25 OT 2010 I"., B CUJ1A OT 30.03.2010T".)

§ 6. MocTaHOBNEHNETO BNIM3a B cUNa OT AeHs Ha obHapoaBaHeTo My B "Il bpXaBeH
BECTHUK".

3aknounTenHu pa3nope.n.6|/|
KbM MOCTAHOBJIEHUE Ne 147 OT 23 FOJIH 2010 I'. 3A UIBMEHEHHE U IOII'bJIHEHHUE
HA HOPMATHBHHU AKTOBE HA MUHUCTEPCKHA CbBET

(OBH. - OB, BP. 58 OT 2010 I"., B CUJ1A OT 30.07.2010T".)

§ 29. [NocTaHOBNEHNETO BNM3a B cuna OT AeHst Ha obHapoaBaHeTo My B "I bpXaBeH
BECTHuUK".

3aknountenHu pasnopenobm
KbM MNOCTAHOBJIEHUE Ne 365 OT 27 IEKEMBPH 2011 I'. 3A IPHEMAHE HA
YCTPOMCTBEH IIPABUJIHUK HA MUHHCTEPCTBOTO HA BBHIITHHUTE PABOTH

(OBH. - OB, BP. 105 OT 2011 I"., B CUJTA OT 15.01.2012T".)

§ 10. NocTaHoBNeHneTo BNAM3a B cuna ot 15 aHyapu 2012 r.
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MpexonHu pasnopenbm
KbM NMOCTAHOBJIEHUE Ne 83 OT 7 AIIPHAJI 2015 I'. 3A UIBMEHEHHE H JIOII'bJIHEHHE
HA HAPEIIBATA 3A AIMHHHUCTPATHBHOTO OBCJIIY’KBAHE, ITPUETA C
IMOCTAHOBJIEHHE Ne 246 HA MUHHCTEPCKHSA CBBET OT 2006 I'.

(OBH. - OB, BP. 27 OT 2015 T., B CUJI1A OT 14.04.2015T".)

8 9. B nBymMeceuyeH Cpok OT BAM3aHeTo Ha Hapepbarta B cuna 3aMeCcTHUK MUHUCT bp-
npencenatensit no KoaaMuMOHHA NONUTMKA U ObpXaBHa aAMUHUCTPAUMS U MUHUCTBP Ha
BbTpewHNTe paboTm na BHece B MuHMCTEpCKMs CbBET [OKNaA 3a npunaraHeTo Ha
KOMMNEKCHOTO aAMMHMUCTPATUBHO 0OCNyXBaHe B aAMMHUCTpaumsTa.

3aknountenHu pasnopenobm
KbM NMOCTAHOBJIEHUE Ne 83 OT 7 AIIPHJI 2015 T'. 3A UI3BMEHEHHE H JIOII'bJIHEHHE
HA HAPEIIBATA 3A AIMHHHUCTPATHUBHOTO OBCIIY’KBAHE, ITPHETA C
INOCTAHOBJIEHHE Ne 246 HA MUHHUCTEPCKHSA C'BBET OT 2006 I'.

(OBH. - OB, BP. 27 OT 2015 ., B CUJ1A OT 14.04.2015T".)

§ 10. lNocTaHOBNEHNETO BNIM3a B cMna OT AeHs Ha obHapoaBaHeTo My B "I bpXasBeH
BECTHUK".

MpexoaHu n 3aknounTenHu pasnopenom
KbM MOCTAHOBJIEHUE Ne 172 OT 11 FOJIA 2019 I'. 3A UBMEHEHHE U IOII'bJIHEHHE
HA HAPEJIBATA 3A AIMHHHUCTPATHUBHOTO OBCIIY’KBAHE, ITPHETA C
IIOCTAHOBJIEHHE Ne 246 HA MUHHCTEPCKHSA CBBET OT 2006 I'.

(OBH. - OB, BP. 56 OT 2019 1., B CUJ1A OT 16.07.2019T".)

§ 5. MNocTaHOBNEHMETO BNIM3a B cufa OT OeHs Ha obHaponaBaHeTo My B "L bpxaBeH
BECTHUK".

MpexoaHu n 3aknounTenHu pasnopenbm
KbM MOCTAHOBJIEHUE Ne 14 OT 29 SIHYAPH 2020 I'. 3A U©3BMEHEHHUE U
JOII'bJIHEHHUE HA HAPEIIBATA 3A AIMUHUCTPATHBHOTO OBCJIY 2KBAHE,
INPHETA C IIOCTAHOBJIEHHE Ne 246 HA MUHHCTEPCKHSA CBBET OT 2006 I'.

(OBH. - OB, BP. 9 OT 2020 I".)
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§ 34. PvkoBonctBoTo no § 23, 7. 5 1 MeTogonorusTta no § 26 ce onobpsiBat B 3-
MeCe4eH CPOK OT BIN3AHETO B CMJ1a HA NOCTAHOB/IEHMETO.

§ 35. XapTute Ha KnmeHTa ce npmeexpjart B cboTtBeTcTBue ¢ § 23, 1. 3, 4 n 5 B 6-
MeCe4YeH CPOK OT BNIN3AHETO B CMJ1a HA NOCTAHOB/IEHMETO.

§ 36. AOMUHNCTPATMBHMNTE OpPraHy BbBeXnar obwmte ctaHmapTu no § 22 He no-
KbCHO OT e4Ha rogvHa oT BIM3AHETO B CMUia HA MOCTAHOBMIEHMETO C M3KIOYEHME Ha 0bWwms
cTaHmapT no T. 2 oT npunoxeHne Ne 7 kbm uyn. 20, an. 1 ot Hapepbata 3a
aoMVHUCTPATUBHOTO 0O6CNyXBaHe - He NO-KbCHO OT 1 tonim 2021 r.

MpexopHn 1 3aKknouYnTeNHN pasnopenobm
KBM MOCTAHOBJIEHUE Ne 353 OT 22 OKTOMBPH 2021 I'. 3A HBAMEHEHHUE U
JOII'bJIHEHHE HA HAPEIBATA 3A AIMUHUCTPATHBHOTO OBCJIY 2KBAHE,
ITPHETA C IIOCTAHOBJIEHHE Ne 246 HA MUHHCTEPCKHS C'BBET OT 2006 T'.

(OBH. - OB, BP. 90 OT 2021 I'., B CUJ1A OT 01.04.2022T".)

8 13. [locTaHoBNEHMETO BNM3a B cuna ot 1 anpun 2022 r., ¢ u3kn4yeHne Ha § 8 n 9,
KounTo BnNn3at B cuna ot 1 aHyapm 2023 r.

3aknouutenHm pasnopenobu
KbM MOCTAHOBJIEHUE Ne 134 OT 20 FOHH 2022 I'. 3A HBMEHEHHE U IOII'bJIHEHHE
HA HOPMATHUBHHU AKTOBE HA MUHHCTEPCKHSA CBBET
3aknountenHu pasnopenobm

(OBH. - OB, BP. 47 OT 2022 T"., B CUJ1A OT 24.06.2022 I".)

§ 15. NocTaHOBNEHNETO BNM3a B cuna OT AeHs Ha obHapoaeaHeTo My B "I bpXaBeH
BECTHUK".

MpunoxeHne Ne 1 kbM un. 7, an. 2
(Hoeo - OB, 6p. 27 ot 2015 ., B cuna ot 14.04.2015 r., nam. - [1B, 6p. 9 o1 2020 r.)

(npumepeH obpaseL)

(HanmeHoBaHWe Ha agMUHUCTPAUNATA)

NMPOTOKO/
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(HaumeHoBaHWe Ha 3BEHOTO)

Ha ocHoBaHuve un. 29, an. 5 AlK cbcTasu TO3M NPOTOKON B YBEPEHWE HA TOBA, Ye 3asABUTENAT

C NMOCTOSAHEH MM HACTOSIL, @APEC: TP./Cuntieeeitieeeitie e ettt e etee e sttt e et eessee e e sabeeesnbeessbeeesneeesanreeeanneeeas ,
VI (KKL) ceiiii e s TEM. ceiiiiii s PAKC e ,
ENEKTPOHEH AIPEC ..eeeeiuteieeeeiuteteeeeasteeeeeaaateeeeesasbeeeeeaaasee e e e e aaatee et e e aasb e et e e e ansae e e e e anbneeeesannneeeesannnneeens ,

YCTHO 3as1B/ NCKaHe 3a:

3asBUTENST N3PA3M XENaHNeTo CU N3LAAEHVST NHOMBMAYaNeH aaMUHUCTPATUBEH akT Aa 6bae nonyyeH:
0 Ypes nrueH3VpaH NOWEHCKM OMEPATOP HA BAPEC .vveeererrereererseeesesseensessesessessesessessessssessesessesens ,

KaTto neknapupa, 4e noweHCKnTe pa3xongn ca 3a Heroea cMeTka, nnatuMm npu nony4yaBsaHeTo My 3a BbTPELWHN
NOWEHCKN NpaTkn, N e CbrnaceH AOKyMeHTUTe Oa 6baat npeHacsHun 3a CJ'Iy)Ke6HVI uenu. |/|H,D,VIBI/I,D,yaJ'IHI/I$IT
aOAMNHUCTPATUBEH aKT na 6bae nanparteH:

0 kaTo BbTpelHa npenopbYaHa rnoleHcka npaTka

0 kaTo BbTpeLHa Kypuepcka npartka

0 kaTo MexayHapoaHa npenopbYaHa rnoweHcka nparka
0 lnyno ot LUAO

0 Mo enekTpoHeH NbT HA ENEKTPOHEH ampec.

JNBXHOCTHO NMNLE .. ..cceeeeeeeeeeeeeeeeveeeres G U 1-Y =Y 2

(noanwc) (noanwc)
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MpunoxeHne N2 2 kbM yn. 148, an. 1
(Hoeo - OB, 6p. 27 ot 2015 ., B cuna ot 14.04.2015 r., nam. - [1B, 6p. 9 o1 2020 r.)

(npumMepeH obpasel)

3ASABNEHNE

ENTEKTPOHEH QLPEC ...neeii ettt ettt tea ettt taa et taa et tanaaaatanaarasananrasaeananneannns

Mons na 6bae obpasyBaHo NPON3BOLCTBO 3a NPeaocTaBsHe Ha

(noco4Ba ce HaMMeHOBaHNETO Ha aAMUHUCTPATUBHATA yCyra)

YCNYraTa CE MPEIOCTABS OT ..eeeiiuueeeiureeaaureasauteeaaseeesaseeaasseasaaseeesseeesaseeesseeesaneeesasseesanseessnseesanseessnseess

(nocoqsa Ce OpraHb®vT, KOMIeTeHTeH da n3aage adMuHNCTpaTtnBHnA aKT)

BbB Bpb3Ka C NPOM3BOACTBOTO MO Aa 6b4aT M3LAnEHN U M3NPATEHUN LO KOMNETEHTHUS OPraH CnegHnuTe
LOKYMEHTM:

(nocousar ce nHgpopmaumsaTa u [0oKa3are/ICTBeHUTe CPeacTBa, KouTo Tps6Ba 4a 6bAar OCUTyPeHn u
n3npareHu 40 KOMIETeHTHUS opraH oT opraHa, fpes Koroto e noAaneHo NCKaHeTo)

3asBsaBaM XenaHNeTo Cu U3[afneHnaT nHonsmnoyaneH aoMMHUCTpaTMBEH akT oa 6'bJJ,e nony4yeH:

0 Ype3s nuueH3npaH NOWEHCKM ONEPATOP HA AAPEC: ..vcvereerreeeerreesreeseesseesseseesseessesseessesssesseesees
............................. , KaTo meknapupam, Yye NoweHCKNTe pasxoam ca 3a Mosi cMeTKa, MnaTuMy npu nosyvYasaHeTo
My 32 BbTPELHW NOLWEHCKU NpaTkuy, U CbM CbriaceH NOKyMEHTUTE aa 6bAaat npeHacsiHu 3a cnyxebHu uenw.
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NHOMBMAOyanHUST afMUHUCTPATMBEH akT Aa 6bae manparteH:

0 kaTo BbTpelHa npenopbyaHa noueHcka nparka

0 kaTo BbTpelwHa Kypuepcka npartka

0 kaTo MexayHapofhHa npenopbyaHa nolweHcka npartka

0 NMnyHo ot LLAO npu KOMNETEHTHWNS oprax

0 lMo enekTpoHEH NbT Ha eNEeKTPOHEH aapec

MNpunoXxeHn DOKYMEHTK:

0 3asBneHVe 0O KOMNETEHTHNS OpraH no obpaseL, yTBbPAEH OT HEro 3a CbOTBETHATA yCnyra.

0 MH(pOpMaLI,VISI Nnn OKYMEeHTN, NSNCKBAHN OT KOMMETEHTHNA OpraH 3a N3BbpLlBaHe Ha ycnyrarta, ako Takmea
ce n3nckeart.

0 IlokyMmeHT 3a nnateHa Takca, ako Takasa ce M3nckBa.

MpunoxeHne N2 3 kbM un. 16, an. 1

(MpeawnwHo Mpunoxernne Ne 1 kbm yn. 16, an. 1, nam. - B, 6p. 27 ot 2015 ., B cuna
oT 14.04.2015 r., uam. - [1B, 6p. 8 o1 2016 r., gon. - [1B, 6p. 61 ot 2017 r., u3m. n gon. - [0B,
6p. 9 o1 2020 r., oT™. - [1B, 6p. 90 oT 2021 r., B cuna ot 01.04.2022r.)

MpunoxeHne N2 4 kbm yn. 19, an. 1

(MpeanwHo Mpunoxexne Ne 2 kbm yn. 19, an. 1 - 1B, 6p. 27 ot 2015 r., B cuna ot
14.04.2015.)

i an
74 O
E Kb R

MpunoxeHne Ne 5 kbM yn. 5a, an. 2

(Hoeo - [1B, 6p. 56 ot 2019 r., B cuna ot 16.07.2019 r., nam. - B, 6p. 9 ot 2020 r.,
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n3m. - 1B, 6p. 90 o1 2021 r., B cuna ot 01.01.2023 r.)

o

KMETA HA

(obLwmHa/parioH)

SAABJTEHWNE
3a n3naeaHe Ha MHOroesn4Ho M3BfevYeHne oT akT 3a rpaXAaHCKo CbCTosHME

(YHukaneH ngeHtndukaTop Ha agMmHucTpaTuBHaTa ycnyra - 2000)

3asiBsiBaM XenaHneTo cv ga My 6bae M3ganeHo MHOroe3nyHoO U3BNIeYeHNe OT akT 3a rpa>gaHcko
CBHBCTOAHUE. ... , KOETO Ce OTHac4:

(nocouBa ce BUALT Ha akTa - 3a paxgaHe, 3a 6pak, 3a CMbPT)

0 3a MeH

(korarto nuueto Hama EIH, ce nocousa narara Ha paxnaHe)
MNMpunaram DOKYMEHT 3a NnaTeHa Takca, OCBEH ako nnawaHeTo € U3BbPWEHO MO eNEeKTPOHEH MbT.

0 MnawaHeTo e U3BBPLEHO MO ENEKTPOHEH NbT (0T6ENEXETE CBC 3HAK S, KOraro naaiaHeTo e N3BbPLIEHO 10
€/IEKTPOHEH MbT).

Xenas nspaneHusit MHanBMAayaneH aaMMHUCTPaTNBEH akT Aa 6'bae NonyyeH:
0 JlnyHo ot LUAO

0 L|p93 NMUeH3npaH NoweHCK onepaTtop Ha agpec:
............................................................................................................................................ KaTo geknapupam, 4ye

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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NOWEHCKNTE pa3xonomn ca 3a Mod CMeTKa, nNjiatuMmmy npu nojily4aBaHETO HA akTa 3a BbTPELWHNU NOLWEHCKHN
npaTky, 1 CbM CbrnaceH JOKYMEHTUTE Oa 6baoat npeHacsaHM OT orneparopa 3a cnyxeéHM uenun.
|/|H,D,VIBI/I,D,yaJ'IHI/I$|T agMUHUCTPATMBEH aKT Oa 6bae n3nparteH:

* KaTo BBbTPELHA NpenopbYaHa NnoweHcka npaTtka;
* KaTo BbTPELHA Kyprepcka npaTtka;

* Kato MeXgyHaponHa npenopb4aHa noweHcka nparka.

0o enekTPOHEH NbT HA ENEKTPOHEH AAPEC. ... eeeiiureeeirreeesureeesreeesreeesiseeesnreeesasseesssessssnss

Jdata: cccoeeeeeeeeieiinnnn. =12 1=17 5 1=Y 1
(noanuc)

0o

KMETA HA

(obLwmHa/parioH)

S3AABNEHWE

3a u3paBaHe Ha kapTa 3a 6esnnartHo napkupaHe Ha MIMC, o6cnyXBallo xopa ¢ TpaiiHu yBpeX aHus, 1 3a
13MNon3BaHe Ha yNecHeHus Npy napkupaHe

(YHukaneH ngeHtndukaTop Ha agMMHucTpaTuBHaTa ycnyra - 2012)

EMTH o, , MOCTOAHEH/HACTOAL, AAPEC: TP./C. eveeeeeeiiieeeeeieeee e e ,

(o]0 )11 - U 01 - Lo S , YN, (K.K.)
......................... R =Y 1S

ENEKTPOHEH IIPEC -.euveeueeatetaueeaaueeateaaueeaaseeaaeeaaseesseeanseeamseaseesmseaaaeesateesaeeanseesseeeseesneeansessnns

YN AHOMOLWEHO nuue (MpuapyXxuTen)

(cobetBeHo, balumHO ¥ haMuUIHO UMe)

TenedoH ..cccoevveeeiieeiiieeens

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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3asBsaBaM XenaHMeTo CU Ha OCHOBaHMe 4. 99a oT 3akoHa 3a ABMXEHUE MO NbTuaTa U CbrnacHo
M3NCKBaHMATA Ha cTaHOapTuanpaHua moaen Ha ObwHocTTa oT MNpunoxeHneTto KbM MNpenopbka 98/376/EO
Ha CbBeTa ot 4 toHn 1998 r. na Mm 6bae nsaaneHa "Kaprta 3a napkupaHe 3a xopa ¢ TpaiHu yBpeXaaHus".

MN3BecTHO MK €, Ye:

e KapTarta e BanngHa camo npu NPUCHbCTBMETO Ha NpUTeXarens v Kato Bogay Unm NbTHUK U NpUapyXeHa ¢
peweHue Ha TEJIK/HEJK;

* KapTtaTa Cce NnoctaBs Ha AO0NHUA AeCeH brbv/l HA NPeaHOTO CTBHKJ/0 Ha MIIC no TakbB HA4MH, Ye npenHarta n
CTpaHa Ooa e ACHO BuanMa 3a nposepka.

Jeknapvpam, 4e KbM gaTarta Ha HacCTOSWOTO 3asiBNEHME:
* Mam nsganeHo ekcnepTHo pelweHune Ha TEJTIK/HENK ¢ Ne ... OT [aTa ............

* He MpuTexasam kapTa 3a 6esnnatHo napkupaHe Ha MIMC, kosTo 06cnyxBa xopa € TpaiH1 yBpeX AaHus, 1
3a M3MONI3BAHE Ha YNIeCHEHUS MpwW NapkupaHe.

N3BecTHO MU e, 4e 3a HeBepHM OaHHN, NOCO4YeHU B Ta3W Aeknapauunsd, Hocsa Haka3aTe/liHa OTrOBOPHOCT MO 4.
313 o1 HakasarenHusa kogekc.

3anbnxasaMm ce npu NpomsiHa B 06CTOATENCTBATA, KOUTO faBaT NpaBo Ha NON3BaHe Ha Tasw KapTa, B 7-
IHEBEH CPOK fa yBeaoms obwmHaTa v na BbpHa kaprtara.

Mpunaram akTyanHa LUBeTHa CHUMKa - 1 Bpoi.
Xenas usgafeHnaT nHOMBMAOyaneH agMUHUCTPATUBEH akT ga 6ble NoyyeH:

0 JlnyHo ot LAO

Jdata: oo, = 121178 =Y 2
(mognuc)

0o

KMETA HA

(obwmHa/parioH)

3ASABNTIEHUE

3a n3paBaHe Ha CKnun 3a HeABUXUMUN NUMOTK

(YHukaneH ngeHTudoukatop Ha agMUHUCTpaTmeHaTa ycnyra - 2027)

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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EMH/EVNK.....cee , MOCTOSIHEH/HACTOSL, aApec NN agpec Ha ynpasfieHne Ha

IOPUANYECKOTO NIALLE: TP./C. eeeeeeeieeieeieeesieeeteeseeeeeeeseee e e sneeeaeeenes , OBWMHA. ..o ,06nacT.............. , yn
5 TSR ,

L1 PR , ENEKTPOHEH AOPEC .nvveeeneeeeenrereeeeeesreeeenens

(Tpute umeHa Ha npencraBuTens/muiaHomowHka n EMH)
N2/0ATA HA MBITHOMOLUHOTO .eevvriitutuuuuiuuaaaeeeeeeeaeasaaaaeseeeeeeeeeesssssnsnsnannnnnnaseseseaaaaaaseseseeeeesrssnnns

3asiBsiBaM xXenaHneTo cv ga My 6bae usnaneHa ckuua Ha Co6CTBEHUS MU HEABUXUM MMOT, NpeacTasngasauy

YITAMIA NS e JKB. N2 , M0 NNAHA HA ccovvvnneeeennnnnn. C agMNHNCTPAaTVBEH
AAPEC: TP. eeeernreeenieieeseresieiesesesiereesesens y OBWMHA ... 0107 =Tox , YL/ XK.
(o] U SNe

CKMLATA MU € HEOBXOIMME B c.veveerieurerteenteeseesseesseaseesseesesseessessesseesssssssssssesessssssesessssnns
Mpunaram cnegHUTE OOKYMEHTU:

1. lokyMeHT 3a COBCTBEHOCT, OCBEH ako CbWMAT € BnucaH B IMOTHWS pernctbp;

0 JokyMeHTHT 3a cOBCTBEHOCT € BnmcaH nog akT Ne ....... , TOM........ , TOOVHA ...eeenee. B Cnyxbata no
BMUCBAHNATA ............. (otbenexere cbC 3HaK S, KOraro AOKyMEHTBT € BIUCaH, 1 nonb/iHeTe JaHHUTe 3a
BIYCBAHETO).

2. Y,D,OCTOBepeHI/Ie 3a HacnegHuuun - B cny4auTte, Korato MMOTbT € I'IpI/I,D,O6I/IT no HacnenctTeo (npmnara ce camo
aKo Hacnenogatendt He e C NOCTOSHEH agpec Ha TepuTopusaTa Ha ChbllaTta O6U.I.I/|Ha);

3. ,D.OKYMGHT 3a nnarteHa Takca, OCBeH ako nnawaHeTo € U3BDbPLEHO No eNeKTPOHEH NbT.

0 MnawaHeTo € N3BBPLLEHO MO ENEKTPOHEH NbT (0T6E1eXeTe ChC 3HaK S, KOraro nnallaHeTo e N3BBbPLWEHO 10
€/1eKTPOHEH bT).

Xenas nspaneHusit MHanBuAayaneH aaMMHUCTPaTNBEH akT Aa 6'bae nonyyeH:
0 JTnyHo ot LLAO
0 Ypes nnueH3npaH NOWEHCKN ONEPATOP HA ALPEC: «.uvererurererreeesertereresereeseseseseesssesessnsesenes ,

Karto geknapupam, 4e rnoweHCKnTe pa3xonn ca 3a Mos CMeTKa, NnatuMum npu nony4aBaHeTo Ha akKTa 3a
BBbTPEWHN NOWEeHCKN NpaTkn, U CbM CbrjiaCeH 0OKYMEeHTUTE Oa 6boat npeHacsdHun OoT oneparopa 3a
CJ'Iy>K86HI/I uenu. |/|H,D,I/|BI/I,D,yaﬂHI/IFIT aOMNUHUCTPATMBEH aKT Oa 6bae n3nparteH:

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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* KaTo BBbTPELHA NpenopbYaHa noweHcka npartka;
* KaTo BbTPELLHA Kyprepcka npaTka;

* KaTo MexayHapogHa npenopby4aHa noweHcka npartka.

Mo enekTPOHEH NbT HA ENEKTPOHEH AOPEC .ccuvvveeeeeeerieeeeeenreeeeeenaees

Jata: cccoeeeeeeieieinn, =12 1= 17 1Y 1
(moanuc)

0o

FMMABHNA

APXUTEKT HA

(obLwmHa/parioH)

3AABNTEHWNE
3a cbrnacysaHe n 0006psiBaHe Ha MHBECTULIVOHHM NPOEKTU, MO KOUTO Ce n3asa paspelleHne 3a CTpoex

(YHukaneH ngeHtndukaTop Ha agMMHucTpaTuBHaTa ycnyra - 2054)

(nocowere TPUTE UMEHAa Ha qb3NHEeCcKOoTO /1nLe Win HauMeHOBaHNETO Ha ropUANHEeCKoTo nmue)

EMH/EUK ..o , MOCTOSIHEH/HACTOAL, aapec Uy agpec Ha ynpasieHue Ha IpUanNYecKoTo nuue:
L o PSSP PRSPPI ,

OOLUMHE ..ot e e e e e e e e e e e 16 1= (o3 AR ,

VI (KKL) ettt s TEIL. i ,

ENEKTPOHEH QIPEC .evveuvrieeirieeinreeesireeesureeesseeesreeesanreesanneesanresesnnes

FOpUONYECKOTO NMULLE CE MPEACTABIIABA OT .eeeeuveeeireeeauereaaueraaaneeeaaneeeesaseeeaseesanseeesnseeesssesens

(Tpute umeHa Ha npencraBuTens/muaHomowHka n EMH)
Ne/paTta Ha MBIHOMOLWHOTO ..vvrerrreeeeeeeeeeeeeeeeeeeeeaaaeaeenns

3asBsiBaM XenaHneTo cv aa 6baat cbrnacysaHy U 0406PeEHN NPUIOXEHNTE NPOEKTU 3a CTPOEX

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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(HanocTporka, NPUCTPONKE, MPEYCTPOMCTBO): ..veeeeiierereeeaieeeeeerereerereeseseeseseesesseessenes

NO3EeMJIEH UMOT C MAEHTMAIMKATOP N2 Lot ynapuen (Y)Y N2 e ,
KBAPTAM N2 o e o no nnaHa Ha rp./c.
oo JTTTY LT B0 o E- T TR , KOWTO ce Hamupa Ha agpec

(x.k., 6yn., yn., crpaaa, e, ex., em., an.)
Wmam napaneHa sBm3a 3a npoektmpare Ne .........coceeeeee OT tovreeeeenans (B cnyyamte no 4n. 140, an. 3 ot 3YT).

Xenasi/He xenasi eGHOBPEMEHHO C 0L0OPSBAHETO HA UHBECTMLMOHHNSA NPOEKT fa 6bhe n3naneHo
paspelleHmne 3a cTpouTencTso (4n. 148, an. 4 ot 3YT).

(HeHyxHoTO na ce 3a4eprae)
Mpunaram cnegHUTE OOKYMEHTU:
1. lokyMeHT 3a COBCTBEHOCT, OCBEH ako CbIWMAT € BnucaH B IMOTHUS pernctbp:

0 ,ﬂ,OKYMeHT'bT 3a cobCcTBEHOCT € BrnucaH nog akT Ne ... sy TOMo s , TOOVHA ..o,
B Cny>K6aTa MO BMNCBAHUATA ....ccevvvnnenannnns (oréenexere CbC 3HAaK S, Koraro LAOKYMEHTBT € BIrncaH, n
ronv/iHeTe aHHUTe 3a BI'IMCBaHeTO).

2. Bnasno B cuna pewexue Ha o6woTo cbbpaHue 3a NpueMaHe Ha NpoekTa (3a crpaauv Ha
XUNUWHOCTPOUTENHM Koonepauun).

3. Konve oT MHBECTMLMOHHMS NPOEKT B 06XBAT 1 CbC ChAbpXaHve, onpenenerHn ¢ Hapenbarta 3a obxeata u
CbAbPXAHNETO HA MHBECTULMOHHMTE NpoekTH no 4n. 139, an. 5 ot 3YT, Ha xapTueH 1 enekKTPOHEH HocuTen,
KaTo popmaTbT Ha 3anuca Ha unpoBMTE KONUS HA MHBECTULMOHHUTE NPOEKTN N HA OOKYMEHTUTE U
LAHHMTE KM TSX Ce ONpedensT CbrnacHo nocoyYeHaTta Hapenba - 2 6p.

4.Bnesnu B cmna aOMUHUCTPATMBHU aKTOBE, KOUTO B 3aBMCMMOCT OT BMAa U roneMnHarta Ha ctpoexa ca
Heobxo oMo ycnosue 3a pa3peliaBaHe Ha CTPOUTENCTBOTO MO 3akoHa 3a onasBaHe Ha okonHaTta cpena,
3akoHa 3a 61MoNorMYHOTO pa3Hoo6pa3|/|e, 3akoHa 3a KYNTypHOTO HacnencTteso nUan no opyr cneunaneH 3akKoH,
N CbOTBETCTBME HA MHBECTULIMOHHNA NPOEKT C YCNOBUATA B TE3UN aKTOBE.

5. OueHka 3a cboTBeTcTBMe no 4n. 142, an. 6 ot 3YT.

6. PaspewunTtenHo 3a narpax.gaHe Ha BOGOB3EMHO CbOPbXEHVEe 3a NOA3EMHN BOOM W/NN Pa3peLnTenHo 3a
BOLOB3EMaHe, U/Mnun paspewmnTenHo 3a 3aycTBaHe Ha OTnadb4YHW BOAMW, U34adeHn Mo pefa u B cnyyaute,
npeasuaeHy B 3akoHa 3a BoguTe.

7. IoKyMeHT ¢ NpeAoCcTaBeHn U3X0OHN JAaHHW 1 YCNOBMA 3a NPUCbHEeanNHABAHe OT eKCnnoataumoHHuTe
IpYy>XecTBa KbM MpeXMnTe Ha TexHmyeckata nHpacTpykTypa B CryyauTe, KOrato He € MouCKaHo n3fgaeaHe
Ha BW3a 3a npoekTupaHe no 4n. 140a ot 3YT.

8. MonoxuTtenHo ctaHoBuLle Ha opraHuTe 3a noXxapHa 6e30MacHOCT 1 3aWuTa Ha HaceneHneTo 3a cTpoexuTe
OT NMbpBa, BTOPA N TpeTa KaTteropus.

9. CbrnacysaTenHo CTaHoBULLE MO pela Ha 3akoHa 3a KyNnTypHOTO HACNEACTBO - 32 HEABUXVMU KYNTYPHN
LLeHHOCTM 1 32 CTPOEXU B TEXHUTE rPaHNLM U OXPAHUTENTHATE UM 30HMW.

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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Xenas nspaneHusit MHanBMAayaneH aaMMHUCTPaTNBEH akT Aa 6'bae NonyyeH:
0 JTnyHo ot LLAO
0 Ypes nnueH3npaH NOWEHCKN ONEPATOP HA ALPEC: .uvererrererrrrerareresrreresaseeeenseeessseeesseees ,

KaTto geknapupam, 4e rnoweHCKnTe pa3xonm ca 3a Mos CMeTKa, nnatuMm npu nony4aBaHeTo Ha akTa 3a
BBbTPEWHN NOWEeHCKN NpaTkn, U CbM CbrjiaCeH 0OKYMEeHTUTE Oa 6boat npeHacsdHun OoT oneparopa 3a
CJ'Iy>K86HI/I uenu. |/|H,D,I/|BI/I,D,yaﬂHI/IFIT aOMNUHUCTPATMBEH aKT Oa 6bae n3nparteH:

* KaTo BBbTPELHA NpenopbYaHa NnoweHcka npaTtka;
* KaTo BbTPELHA Kyprepcka npaTtka;

* Kato MeXgyHaponaHa npenopb4aHa nouweHcka nparka.

I - BaSBUTEN: ceeeeiiieee e
(moanuc)

no

KMETA HA

(obwmHa/parioH)

3AABNEHUNE

3a 13naBaHe Ha NpeBo3eH BuneT 3a TpaHcnopTupaHe Ha fobuTa AbpBECUMHA
N3BbH rOPCKUTE TEPUTOPUN

(YHukaneH ngeHtndukaTop Ha agMMHucTpaTmBHaTa ycnyra - 2068)

(nocoqere TPUTE UMEHAa Ha Qb3NHECKOTO /1nLe Win HauMeHoOBaHNETo Ha ropuanN4ecKoTo /mue)

EMH/EUK. ..o, , MOCTOSIHEH/HACTOAW aapec UM agpec Ha ynpasieHne Ha IPUAMYECKOTO NnLE:
TP./C. ettt oL T - VO ,

(01071 F- e} L TSN ,

L)1 P , ENEKTPOHEH AMPEC ..vveeeeerieeirreeeereeeereeeeirreeeans

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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(Tpute umeHa Ha npegcraBuTens/muaHoMowHKka n EMH)
Ne/paTa Ha MBIHOMOLWHOTO .vvrerereeeeeeeeeeeeerrenreeeeeaaeeeenas

3asBsiBaM XxenaHneTo cv ga My 6bae nsnaneH Nnpeso3eH buneT 3a TpaHcnopTMpaHe Ha nobuTa obpBecuHa
M3BBH rOPCKUTE TEPUTOPUM, 3a KOSITO UMaM 130afaeHO paspelleHne 3a oTcndaHe ¢ Ne.................... oT

TpaHCcnopTUPaHETO WE Ce U3BBPLWM B MEPUOLA OT ....eeeeeennee 1 (o SRR 20...... r.

Xenas nspnageHnaT MHOMBUOyaneH agMMHUCTPaTMBEH akT Aa 6bhe NonyyYyeH NMYHO cned MapkupaHe Ha
nobutaTta obpBecuHa npean TpaHcnopTupaHe.

MnawaHeTo wWe ce M3BBbPLWN Npn NnonyyaBaHe Ha NPeBO3HUA 6uner.

Jata: cccoeeeeeeieieeinne, T2 1=17/8 =Y 1
(moanuc)

0o

KMETA HA

(obLwmHa/parioH)

3asBneHue 3a n3naBaHe Ha yLOCTOBEPEHME 3a obnaraemu UMyLLECTBA U feKknapupaHu faHHW no 3akoHa 3a
MECTHWUTE faHbum n Takew (BMAT)

(YHvukaneH noeHtudoukatop Ha aoMUHUCTpaTmeHarTa ycnyra - 2071)

(nocoqere TPUTE UMEHAa Ha GbU3NHECKOTO 1nLe Win HauMeHoOBaHNEeTo Ha HopUANHeCcKoTo /mue)

EMH/EUIK Lo , MOCTOSIHEH/HacToAW, agpec unu agpec Ha
ynpasneHne Ha IOPUANYECKOTO MNLIE: TP./C. wovveeiurieiiieiiee i eiee e , 0OWMHA ..o ,
(01071 F- Te} LN 3 YT (DKLKL) ettt s ,
TEMD ceeerree e , ©NEKTPOHEH @OPEC ..eevrnvreeeireeeireeesireeenene

FOpNANHECKOTO NNLE CE MPEACTABABA OT .eeveveeerrreeeireeesnreeesreeesneeesassssesesesessesesesessesesesssnns

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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(Tpute umeHa Ha npegcraBuTens/muaHoMowHKka n EMH)
N2/0ATA HA MBITHOMOLUHOTO .eevvvveruruuuuuuunaaaeeeeeeeaeasaaaaesereeeeesessssssssssssnsssnsaseseseesasaseesesseseeerersnes

3asBsiBaM XenaHneTo cu aa Mv 6bae n3naneHo yoocToBepeHre 3a obnaraemm MMywecTea 1 AeknapupaHm
JaHHu no 3MOT, KOeTo MU € HEOBXOAMMO BB BPB3BKA C «eeuveervrreneeareeraeeannes

I'IpvmaraM OOKYMEHT 3a nnaTeHa Takca, OCBEH ako nnawaHeTo € N3BbPLleHO No eeKTPOHEH NbT.

0 MnawaHeTo € N3BBPLIEHO MO ENEKTPOHEH NbT (0T6E1EeXETE ChC 3HAaK S, KOraro nnallaHeTo e N3BbPLWEHO 10
€/1eKTPOHEH bT).

Xenas nspaneHusit MHanBMAayaneH aaMMHUCTPaTNBEH akT Aa 6'bae NonyyeH:
0 JlnyHo ot UAO.

0 Ypes nuueH3paH NoLWEeHCKN ONEPATOP HA AAPEC: ....cveurreererrerreereseeressesessssesessessssenees

KaTo meknapupam, 4ye MoweHCKMTE Pa3xoam ca 3a MOsi CMeTKa, NnaTuMm Npu Nnony4yaBaHeTo Ha akTa 3a
BbTPELWHM MOLEHCKM NPaTKu, 1 CbM CbIrMaceH AOKYMEHTUTE fa 6baaTt npeHacsHu 0T oneparTopa 3a
cnyxebHu uenu. UHaMBuayanHnaT agMUHUCTPATUBEH akT fa 6bae usnpaTex:

* KaTo BbTPEllHa NpenopbyaHa noleHcka npartka;
* KaTo BbTPELLHA Kyprepcka nparka;
* KaTo MeXdyHapoaHa npenopbyaHa nolleHcka npaTka.

Mo eNeKTPOHEH MbT HA ENEKTPOHEH ALPEC ..coveereereereereeseeseereennes

Jata: cooeeeeeeeeeeeeee, CT= 12 1-17 5 1Y 1
(moanuc)

no

KMETA HA

(obLwmHa/parioH)

AABNTEHNE
3a y0CTOBEPEHNS 3a MAEHTUYHOCT Ha yperynmpaH nosemneH nmoT

(YHukaneH ngeHtndukaTop Ha agMmHucTpaTuBHaTa ycnyra - 2082)

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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(noco4ete TpuTe MEHa Ha GbU3NHECKOTO /TNLIE WY HAMMEHOBAHWETO Ha HoPUANHECKOTO /1nLe)

EMH/EUK ..o , NOCTOSIHEH/HaCTOALW, aapec Unm agpec Ha
yrnpaBneHne Ha IPUANYECKOTO MNLE: TP./C. wovcveeerieeeeiieeeieea e , OBWMHA. ... ,
(01071 1= Lo} LR TSRO ,
LY 1P , ENEKTPOHEH AOPEC .neveeeneeeeeaueeeaaneeaeaaueeeeaseeesaneeeeanseeeaseeesensens
FOpUONYECKOTO NMNLE CE MPEACTABABA OT .eeeiureeeiureearureeesreeesseeesaseessassessaseesesessssesesessssesenes

(Tpute nmeHa Ha npencraBuTens/nbiaHoMolHuka n EMH)
N2/LATA HA MBITHOMOLLHOTO ..eeieeiutieeeesatieeeessateeeeessastaeeessanseeeassaanseneesssasseeesessnseneesssnssenesssnnsens

Mo cunata Ha npnnoXxeHmsa 0OKyMEeHT CbM cobCTBEHMK Ha NO3eMNeH UMOT C noeHTudumkarop

.................................................................................... , napuen (YMNA)
......................................... y KBAPTAM vttt sietesiese e sesseesneneenens, 110 T11AHA HA TP./C.
................................................................................................................. (o)) [N o

3asBsiBaM XenaHvMeTo cu oa My 6bae n3naneHo yLooCTOBEPEHNE 32 MAEHTUYHOCT HA NMOTa MeX oy
LNOKYMeHTa 3a COOCTBEHOCT U cera AeicTBalmMs NnaH M Mexay cTap 1 HOB MiaH Ha HACENEHOTO MSCTO Ha
L 30 o TSR y OBLUMHA .o , obnacTt

Mpunaram cnegHUTE OOKYMEHTU:
1. lokyMeHT 3a COBCTBEHOCT, OCBEH aKO CbLWUAT € BNUCaH B VIMOTHUSI perncTbp.

0 JokyMeHTbT 3a COBCTBEHOCT € BnmcaH nog akT Ne ........... I o) Y FO , TOOVHA ....oveenee B
Cnyxb6arta no BNMCBaHMATA ............. (oTbenexere cbC 3HaK S, KOraTo 4OKYMEHTBLT € BIIUCAH, Y MOMb/IHETe
JaHHuTe 3a BrMCBaHETO).

2. [lokyMeHT 3a nnateHa Takca, OCBEH ako NnawaHeTo € U3BbPLIEHO MO eNEKTPOHEH MbT.

0 MnalwaHeTo € N3BBPLLEHO MO ENEKTPOHEH NbT (0T6E1EXETE ChC 3HAK S, KOraro nnallaHeTo e U3BbPLWEHO 10
€/IEKTPOHEH bT).

Xenasi usgafeHvaT nHOMBMAOyaneH agMUHUCTPATUBEH akT ga 6'be NoyyeH:
0 JTnyHo ot LIAO.

0 Ypes nuueH3npaH NOWEHCKM ONEPATOP HA AAPEC: ..vcveieereeeerreerreeeesreesesseesseensesseessens

KaTo neknapupam, 4e noweHCKNTe pa3xogn ca 3a Mos CMeTKa, NnaTuMmy npun nony4asaHeTo Ha akTa 3a

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.
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BBbTPEWHN NOWEHCKN NpaTkn, U CbM CbrjiaCeH NOKYMEHTUTE Oa 6boat npeHacsdHn OT oneparopa 3a
CJ'Iy>K86HI/I uenu. |/|H,£|,I/IBI/I,D,yaﬂHI/IFIT aOMNHUCTPATMBEH aKT Oa 6bae n3nparteH:

* KaTo BBbTPELHA NpenopbYaHa NnoweHcka npaTtka;
* KaTo BBbTPELHA Kyprepcka npaTtka;
* KAaTO MeXyHapoaHa npenopbyaHa noweHcka nparka.

Mo eNeKTPOHEH MbT HA ENEKTPOHEH ALPEC ...ccvvereereereereereereereenes

Jdata: cccoeeeeeeeieiiinnnn. CT 1 T=1 1 =)

(noanuc)

pile)

FMABHUA APXUTEKT HA

(obLwmHa/parioH)

3AABNTEHWNE
3a M3naBaHe Ha yaoCTOBEepeHne 3a ThPMUMMOCT Ha CTPOeX

(YHukaneH ngeHtndukaTop Ha agMMHucTpaTmBHaTa ycnyra - 2084)

(nocowere TPUTE UMEHAa Ha qb3NHEeCcKOTO /1nLe Win HauMeHOBaHNETO Ha ropUANHEeCcKoTo nmue)

EMH/EUIK oo , MOCTOSIHEH/HACTOSALW aapec UM agpec Ha
YNPaBNeHNE Ha IOPUANYHECKOTO NALLE: TP./C. vouveeiuieeeieateesueeeeeeseeeeeseseeeeestsesessseeesenssesssensnsnes :
OBLUMHE ..o 6 1 F= o3 AR

VI (DKKL) ettt I 1= | PSP P ST ,
ENEKTPOHEH ALPEC ..everveeeeeenreraneearreeseeennenns

HOPYAMYECKOTO NMLE CE NMPELACTABIIABA OT .eeuveeeureeiueeaeeesueeateeaueeaaseeanseeaseesnseesseesnseesseeansessnees

(Tpute nmeHa Ha npencraBuTens/nbaHoMolHuka n EMH)

N2/LATA HA MDITHOMOLLHOTO ...eeeniieteeeeeaeeeea e e eeaesesteeeseseeessbeesssesssassessssssessbesssassesssssnessarenass
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3asBsiBaM xenaHweTo cv ga My 6bae n3ganeHo yaoCTOBEPEHUE 38 ThPMUMOCT HaA ......ceeenee...
(oL o= 11 - VPO RTSTR

(OI'II/ICBa Ce BUABT Ha crpagara - XkniuvuHa, BujiHa, CtoriaHcka, /15tHa KyxHs I/I,ﬂp.)

cbrnacHo - § 16, an. 1 ot npexofHMTE pasnopendu 1 § 127 oT NPexoaHUTE U 3aKYMTENHNTE pasnopendu
K'bM 3aKoHa 3a n3MeHeHVe 1 0oMb/IHEHNE Ha 3akoHa 3a YCTPOMCTBO Ha TepuTopusaTa, Hammpalia ce B

nosemneH uMoT ¢ naeHtndmkaTop Ne/mnaHocHMadeH N2 ..........cccccveenee. , mapuen (YIU) Ne ..o
................... , KBAPTAN N2 .y TTO TIN@HA HA TP./C. it et senneneneny
OBWIMHA ..ot 01071 =T AR , KOWTO ce Hammpa

L= TR U1 =Y o

(x.k., 6yn., yn., crpaaa, e, ex., em., an.)
MNpunaram cnegHUTE AOKYMEHTH:
1. JokyMeHT 3a coOBCTBEHOCT (OTCTBMNEHO NPaBo Ha CTPoeX) Ne ................ Lot

2. NokazaTtencTtea 3a BpeMeTo Ha n3nbJ/IHEHNe Ha He3aKOHHMA CTpoeX, KOUTO ca AonyctuMn no
rpa)K,D,aHCKVISI npouecyaneH Koaekc, BKNo4YnTenHo geknapaunn.

3. ,D.OKYMGHT 3a nnarteHa Takca, OCBeH ako nnawaHeTo € NU3BDBbPLEHO No eNeKTPOHEH NbT.

0 MNnawaHeTo € M3BBPLLEHO NO ENEKTPOHEH NBT (0TOENEXETE CBC 3HAK S, KOraro nnawaHeTo € U3BBbPWEHO 10
€/IEKTPOHEH MbT).

A, LLDYTU BOKYMEHTULL .uevviieeeiiuieeeeeeeteeee et stesesteestesesteseetaseeteseeteseesessesesaesessesessesestessssenensans
Xenasi usgafeHnaT nHOMBMAOyaneH agMUHUCTPATUBEH akT ga 6bae NosyyeH:

0 JlnyHo ot LIAO.

0 Ypes nMUeH3MpPaH MOWEHCKN ONEPATOR HA ALPEC: ..ocvrreeeeiirreeeeeeairreeeessasreeeaessssseeeasaanes ,

KaTo geknapvpam, Yye MoleHCKUTe pasxoam ca 3a Mosi CMeTka, MnaTyuMm Npu NnonyYyaBaHeTo Ha akTa 3a
BbTPELIHWN MOLWEHCKWN NPaTKK, N CbM CbriaceH AOKYMeHTUTe aa 6baat npeHacsiHv oT onepaTopa 3a
cnyxebHu uenu. NHOMBMayanHnaT agMMHUCTPATMBEH akT aa 6bae uanparteH:

* KaTo BbTPElHa NpenopbyaHa noweHcka npartka;
* KaTo BBbTPELLHA Kypriepcka npaTka;
* KaTO MeXyHapoaHa npenopbYaHa MoleHcka npaTka.

0 Mo eneKTPOHEH MbT HA ENEKTPOHEH ALPEC ..uveververeererrereerenseeeseneenenns

Jata: cccoeeeeeiieiiiinne. CTT 1178 (=Y 1

(mognuc)

no
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KMETA HA

(obwmHa/parioH)

3AABJIEHUE
3a 3aBepka Ha AOKYMEHTM MO rpaxAaHCcKo CbCTOsIHME 3a YyXOuHa

(YHukaneH ngeHtudumkaTop Ha agMmHucTpaTusHara ycnyra - 2110)

EMTH e , MOCTOSAHEH/HACTOSAL, AAPEC: TP./C. weveeeeiiiieeeeiiiieeeesaireeeeesneneeeens ,
(o]o]ITT/ - , 00M1aCT v Y LT 8 S ,
K=Y 1 , ENIEKTPOHEH ALPEC .cceevveeeeeerrereeeeerreeeeseasteeeaesansseeeasans

3asBsiBaM XenaHmeTo cu na My 6baaT 3aBEpPEHN CNeQHUTE AOKYMEHTU MO rPaX 4aHCKO CbCTOSIHUE 3a
uyx6buHa:

(noco4Ba ce BUABLT HA [ OKYMEHTA: y1OCTOBEPEHNE 3a paxaaHe - AybavKar, npennc-u3Bie4eHne oT akT 3a
CMBPT, U AP.)

JLOKYMEHTNTE CA MU HEODXOIMMU BA: ...eeeueveeeeerieeeireeeitreeeeareeesateeesseeessaeessssesessesesessssesensnanns
(nocoyBa ce avpxasara)
anHaFaM OOKYMEHT 3a nnateHa Takca, OCBeH ako nnawaHeTo € N3BbPLWEHO NO ENEeKTPOHEH NbT.

0 MnawaHeTo € N3BBPLLEHO NO ENEKTPOHEH NbT (0TOENEXETE CBC 3HAK S, KOraro naallaHeTo e U3BBbPLWEHO 10
€/1EKTPOHEH TbT).

Xenas nspaneHusit MHOMBMAyaneH aaMMHUCTPATMBEH akT Aa 6bae nosyyeH:
0 JTnyHo ot LIAO.
0 Ype3 NMLUEH3MPaH MOLWEHCKN OMEPATOP HA AOPEC: toeieurrrrreeerrrereeeasrereesassreeeseassseeesssssnes ,

KaTo geknapupam, Yye MoleHCKUTe pasxoam ca 3a Mosi CMeTka, MnaTtuMm Npy Nnony4yaBaHeTo Ha akTa 3a
BbTPELIHWN MOLWEHCKWN NPaTKK, U CbM CbriaceH AOKYMeHTUTe aa 6baat npeHacsiHv oT onepaTopa 3a
cnyxebHu uenn. NHOMBMAayanHnaT agMMHUCTPATMBEH akT aa 6bae uanparteH:

* KaTo BbTpeELWHa npenopbyaHa NoweHcKa npartka;

* KaTo BbTpPELWHa Kypruepcka npartka;
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* Kato MeXgyHaponHa npenopb4aHa nouweHcka nparka.

0 Mo eNeKTPOHEH MbT HA €NEKTPOHEH ALPEC. ... c.ecrerererrereereesesresesseseeseeseseeseasns

Jdata: cccoeeeeeeeieiiinnnn. =12 1=17/ 5 A=Y 1

(noanuc)

0o
FMABHUA

APXUTEKT HA

(obimHa/parioH)

3AABJTEHWNE
3a n3gaBaHe Ha paspelleHne 3a CTpoex

(YHvKaneH noeHTndukaTop Ha agMuHUCTpaTnBHata ycnyra - 2112)

(nocowere TPUTE UMEHa Ha ¢b3n4ecKoTo /1uLie Win HanMeHoBaHNeTo Ha HopUANHEeCKOTO /mue)

EMH/EUK oo , MOCTOsIHEH/HaCTOALW, aapec Uy agpec Ha ynpaeneHue Ha
FOPUANYECKOTO JINLE: TP./Cu eeieeiieeeeiee et e e eeeeeeie e e e eee e ee e e e sneeeeneeeeemeeeeeneeas ,

OOWNHA ..o 00 1 F= Vo3 S ,

VI (KKL) v s TEIL i , €NTEKTPOHEH ALPEC ...evveeeernrrierrenens OpuanyeckoTo
NNLLE CE MPEOCTABIIABA OT euuveeeureeerureressreesneeessureesssseessneeesseessaneeesssserenens ,

(Tpute nmeHa Ha npencraBuTens/nbaHoMolHuka n EMrH)
N2/0ATA HA NMBITHOMOLIHOTO eeiiiiaaieeiiiuteteeeeeeeeeeeueeteesessesbesaesaesaesbeseeseesensense e enessesneesesaessessens

3asBsiBaM XenaHneTo cv aa My 6bae M3naneHo paspeleHne 3a CTpoexX npu ycnosusita Ha yn. 148 ot 3YT
S E= N0 Lo =Y S

(HanmeHoBaHne Ha CTpoexa/obekTa cropesn UHBECTULIMOHHMNS MPOEKT)

B COOCTBEHMS MW/HM HELBMXMM UMOT (MPUTEXaBaMe OTCTbMNEHO NPaBO Ha CTPoeX), npeactasnsasaw YNW/MAN
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............................................. o Lo 1111 = TN
O0MACT oo S YT e SN2 s
Mputexasam ono0bpeH TEXHUYECKU/PaboTEH NHBECTULIMOHEH NPOEKT N2 ........c.c.ee. oviiiiiens r. nam onobpeH

naeeH NpoekT (U3BbpLlIeHa e NpeaBapuTenHa oLeHKa 3a CbOoTBETCTBUE € npeasuxgaHnaTta Ha MYT1, ¢
npasunara u HopMaTMBMTE NO YCTPONCTBO HA TEPUTOPUATA, C MBUCKBAHUSATA K'bM CTPOEXMTE 3a
PYHKLMOHANHOCT, TPaHCNopTHA OOCTbNHOCT, ONa3saHe Ha oKonHaTa cpefa v 3apasHa 3awmTa, KakTo 1 3a
CbrnacysaHoCT MeXay OTAENHUTE 4acTu Ha NpoeKkTa).

I'IpvmaraM OOKYMEHT 3a nnateHa Takca, OCBeH ako niawaHeTo € N3BbPLWEHO Mo ENeKTPOHEH NbT.

0 MnawaHeTo e U3BBPLIEHO MO ENEKTPOHEH NbT (0TOEMEXETE ChC 3HAK S, KOraro naallaHeTo e N3BbPLIEHO 10
€/IEKTPOHEH TBT).

Xenas nspaneHusit MHOMBMAyaneH aoMMHUCTPATUBEH akT Aa 6bae nosyyeH:
0 JTnyHo ot LIAO.
0 Ypes nuueH3anpaH MoWeHCKN ONEPATOP HA ALPEC: ..vvvreeerrrrrereeeiirreeeeessineseesessesesseesseesees ,

KaTo meknapupam, 4ye NoweHCKMTe pa3xoam ca 3a Mosi CMeTKa, NnaTuMm Npu Nony4yaBaHeTo Ha akTa 3a
BbTPELWHM MOLEHCKM NPaTKW, 1 CbM CbIrNaceH AOKyMEHTUTe fa 6baat npeHacsHu 0T onepartopa 3a
cnyxebHu uenn. UHamBuayanHnaT agMUHUCTPATUBEH akT fa 6bae usanpaTeH:

* KaTo BbTPELHa NpenopbYaHa noweHcka npartka;
* KaTo BBbTPELLHA Kypriepcka npaTka;
* KaTo MeXyHapoaHa npenopbyaHa MoleHcka npaTka.

0 Mo enekTpPoHEH NbT HA ENEKTPOHEH AAPEC ...eveerveenrerreereeneesreennes

Data: .o, BaAFBUTEN: oo
(moanuc)

no

KMETA HA

(obwmHa/parioH)

BAAdBNEHWE
3a ofobpsiBaHe Ha NoapobeH yCTPOWCTBEH MNaH

(YHukaneH ngeHtudukaTop Ha agMmHucTpaTueHaTa ycnyra - 2117)
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(noco4ete TpuTe MEHa Ha GbU3NHECKOTO /TNLIE WY HAMMEHOBAHWETO Ha HoPUANHECKOTO /1nLe)

EMH/EUK oo , MOCTOSIHEH/HACTOSL, aapec MM agpec Ha ynpasneHve Ha
IOPUONYECKOTO NNLE: TP./C. weveeiiieeeeeieee e , OOWMHA ..o ,

(o073 F-To s VI (KiKL) cereeeiee ettt ettt s re et e e e reenenena ,

-T2 PR , ENEKTPOHEH AAPEC ..vveeerrreenreeeireeernreeenanes

FOpUONYECKOTO NMNLLE CE MPEOCTABABA OT .eeeevereiuereaueeeaauereeaseeaaseeesaseeesnseeesassesesnsessssenesenss

(Tpute umeHa Ha npencraBuTens/muiaHomowHuka n EMH)
N2/0ATA HA MBITHOMOLLUHOTO .eevevtriitttinniniaaaaaeeeeeeaeeaeaaeeeeeeeeeeesteseeasesteesesseessesseessesseessesseessesnees

3asiBsiBaM xenaHneTo cu ga 6bae ogobpeH NpUNoXeHUsT NPoekT 3a noapobeH ycTponcTeeH nnax 3a NP,
NYP, NP3, N3, PYT, T e

3a uMoT ¢ naeHtudpukaTop Ne/mnaHocHUMaYeH N2 ... , napuen (YIN)
N2 L , KBAPTANM N2 e e e , M0 nnaHa Ha rp./c.
(o o111 [T R e o E-To s A , KOWTO Ce Hamupa Ha afpec:

(x.k., 6yn., nn., yn., crpaga, Me, ex., em., an.)
Mpunaram cnegHUTE AOKYMEHTH:

1. [loKyMEHTK, NerutmMmpallm 3asBuTens Kato 3anHTepecoBaHo NuLE No cMucbna Ha yun. 124a, an. 5 ot 3YT (
oTbenexXeTe CbC 3HaK S NPUI0XNMOTO):

0 HoTapuaneH akT 3a cOBCTBEHOCT;
0 LoroBop 3a KoHLecus;

0 Opyrv DOKYMEHTU, KOUTO ca NpedBuaeHn B cneumaneH/cneunanin 3akoH/3akoHu

2. MpenBaputeneH 0OroBop 3a NPexBbpsiHe HAa COBCTBEHOCT.
3 TIPOEKT B ettt - 3 KOMMJIEKTA C HACTU .oeeveereieeeeeeaes

4. CbrnacyBaHo 3aaaHue no 4n. 125, an. 6 n 7 ot 3YT, koeTo Aa obocHoBaBa HeobxoamMMocTTa ot
n3paboTBaHETO Ha NfiaHa B CbOTBETCTBME C Yn. 124a, an. 7 o1 3YT (orbenexere cbC 3HaK S MpuI0KUMOTO):

0 0OKYMEHT, Ye 3afaHNeTo e CbriacyBaHo C MI/IHI/ICTepCTBOTO Ha OKOJ/iHaTa cpeda n soante nnan B
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CbOTBEeTHATa pernoHanHa nHcnekunsd no okonHarta cpena n sogounTe (3a YCTPONCTBEHW NNAHOBE, KOUTO
obxBalwarT 3awwnTeHn TepuTopunm 3a ona3eaHe Ha OKOJ/IHATa cpena un BO,D.I/ITe);

0 OOKYMEHT, Ye 3a4aHneTo e cbrnacyBaHo ¢ MMHUCTEPCTBOTO Ha KynTypaTa (3a yCTPOMCTBEHU NiaHoBe,
KOMTO 0OXBalLaT 3alMTEHN TEPUTOPMM 3a ONa3BaHe Ha KYNTYPHOTO HACNenCTBO);

0 onopeH nnaH.

5. lokyMeHTU 3a cbrnacyBaHe Ha npoekTa OT 3auHTEPECYBaHUTE LIEHTPaIHU U TEPUTOPUANHU
agMUHUCTPaUUK, a Npu HeobX0AMMOCT - U CbC CNeunannanpaHnTe KOHTPOHM opraHun no 4n. 128, an. 6 BbB
Bpb3ka c un. 127, an. 2 ot 3YT.

6. ,D,OKYMGHT 3a nnarteHa Takca, OCBeH ako nnawaHeTo € NU3BDbPLEHO No eNEeKTPOHEH NbT.

0 MnawaHeTo € N3BBHPLIEHO MO ENEKTPOHEH NbT (0T6E/1EeXETE ChC 3HAaK S, KOraro naallaHeTo e N3BBbPLWEHO 10
€/IEKTPOHEH MbT).

Xenas nspaneHusit MHanBMAayaneH aaMMHUCTPaTUBEH akT Aa 6'bae nonyyeH:
0 JlnyHo ot LUAO.
0 Ype3s nMueH3MpPaH MNOWEHCKN OMEPATOP HA AOPEC: .oeviuerrreeeairiereeaaireeeesessreeaesanseeeesssnnnes ,

Karto geknapupam, 4e noweHCKnTe pa3xongn ca 3a Mos CMeTKa, NnatuMum npu nony4aBaHeTo Ha akTa 3a
BBbTPEWHN NOWEHCKN NpaTkn, U CbM CbriaceH JOKYMEeHTUTe Oa 6boat npeHacdHn OoT oneparopa 3a
CJ'Iy)Ke6HI/I uenn. |/|H,EI,I/IBI/I,D,yal'IHI/IFIT aOMUHUCTPAaTMBEH aKT aa 6bae na3nparteH:

* KaTo BbTPELHA NpenopbYaHa noweHcka npaTtka;
* KaTo BBbTPELHA Kyprepcka npaTtka;

* Kato MeXgyHaponoHa npenopb4yaHa nouweHcka nparka.

hata: .o BaFABUTEN: oo
(moanuc)

no

KMETA HA

(obwmHa/parioH)

B3AABNTEHNE
3a U3paBaHe Ha yOOCTOBEpeEHVe 3a (oakTi U 06CTOSITENCTBA N0 TEPUTOPUANTHO U CENULLHO YCTPOWCTBO

(YHukaneH ngeHtudukaTop Ha agMMHucTpaTueHaTa ycnyra - 2119)
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(noco4ete TpuTe MEHa Ha GbU3NHECKOTO /TNLIE WY HAMMEHOBAHWETO Ha HoPUANHECKOTO /1nLe)

EMH/EUK ..o , MOCTOSIHEH/HACTOSAW agpec v agpec Ha
YyMpaBneHNE Ha IOPULNHECKOTO MNLLE: TP./C. woerueeeiiuieeeiiieeeteeesieee et st be e se e seebene s ,
OOWMHA. ....cceevveeeeenee o107 =103 J Y T O ,
L L , ENEKTPOHEH AOPEC ..eeveenereeaieraanaeeanne

FOpNONYECKOTO NMNLLE CE MPEACTABABA OT .eeeruveeeiureeesreeesreeessreesasseessseesasseessaseessnsesssaseeesanes

(Tpute nmeHa Ha npencraBuTens/nbaHoMolHuka n EMH)
Ne/LATA HA MBITHOMOLIHOTO .veuveviieeeieseeesestesessensssessssessesessesessesessesessensssensssensesessesessesessensssens

3asBsiBaM XenaHueTo cu ga My 6bae nsnaneHo yaocToBepeHue 3a.

B HEABNXMM nMoT, npeactasngsaw YU/ Ne ................. JKB.NG L, ,
MO MAAHA HA ..eeeeeeereereeeeeeeeeee e e C AAMVHUCTPATUBEH ALPEC: TP. woeveeeerreereeeeseerasnneeens ,
Lo Lo 1111 [ T= 167 1= Lo’ AR ,

YTl ettt ettt — e bt e—e et e eteeteeteeateeteeteeteeteateeteeteeabeeteeheeateeteeteebeeeeateeteeteeateenreaaeeteennas
(.., 6yn., yn., crpaga, Ne, ex., em., an.)
Mpunaram cnefHNUTEe OOKYMEHTHU:

1. YoocToBepeHue 3a HacNeaHUUM - B CNyYanTe, Korato MMOTbT € NpuaobuT no HacnencTBo (Npunara ce camo
ako HacnemojaTensaTt He e C MOCTOSIHEH aApec Ha TepUTopuMsiTa Ha cblarta obwyrHa).

2. ,D.OKYMGHT 3a nnarteHa Takca, OCBeH ako nnawaHeTo € NU3BDBbPLEHO No eNeKTPOHEH NbT.

0 MNnawaHeTo € M3BBPLLEHO NO ENEKTPOHEH NBT (0TOENEXETE CBC 3HAK S, KOraTo nnawaHeTo € U3BBbPLWEHO 0
€/IEKTPOHEH MbT).

Xenas nspaneHusit MHanBMAayaneH aaMMHUCTPaTNBEH akT Aa 6bae NonyyeH:
0 JTnyHo ot LIAO.

0 Ypes nmueH3NpaH MOLWEHCKN ONEPATOP HA AAPEC: «..eeueemeereeeeeereereeseeseessessessessessessessnsseens :

KaTo neknapupam, 4e noweHCKNTe pa3xodn ca 3a Mos CMeTKa, NnaTuMmy npun nony4asaHeTo Ha akTa 3a
BbTPEWHN NOWEHCKN NpaTkn, N CbM CbrnaceH nOKyMeHTuTe ga 6boat npeHacsaHn OT onepatopa 3a
CJ'Iy>K€6HVI uenwn. |/|HJJ,I/IBI/IJJ,yaJ'IHI/IF|T aodMUHNCTPaATMBEH akT Ooa 6bae n3nparTeH:
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* KaTo BbTpELHa npenopbyaHa NoweHcKa npartka;

* KaTo BbTPELLHA Kyprepcka npaTka;

* KaTo MexayHapogHa npenopby4aHa noweHcka npartka.

0Tlo enekTpoHEH NbT HA ENEKTPOHEH AAPEC ...vvveererrrererieeeennn

Jata: oo 3asgBUTEN: .oveeieeeeee
(moanuc)

0o

KMETA HA

(obiwmHa/parioH)

3AABNTEHWNE
3a 0TpassiBaHe Ha NPOMEHMN B Pa3MNUCHUSA CNNCHK K'bM KagacTpasneH niaH

(YHukaneH ngeHtudmkaTop Ha agMMHucTpaTueHaTa ycnyra - 2120)

(nocoqere TPUTE UMEHAa Ha Gb3NHEeCcKOTO 1nLe niv HauMeHoBaHNEeTo Ha toPUIANYECKOTO J'II/ILI,e)

EMH/EUK .o , MOCTOSIHEH/HACTOAW, agpec unu agpec Ha
ynpaBneHne Ha IPUANHECKOTO MNLE: TP./C. wovvveeeiieeerieee e , 0BWMHA.....c.eee.
(01071 F- Te} SR Y 1T O SRR
TEID ceeerree e , ENEKTPOHEH @OPEC ..eevruvrraeereeaireaerieanns

FOpNANHECKOTO NNLE CE MPEACTABABA OT .eevevreerrreeesureeesureeesreeesseeesanseesssneesreseesessesesesennas

(Tpute nmeHa Ha npeacraBuTens/nbaHoMolHuka u EMH)

N2/DATA HA MDITHOMOLLHOTO evvnniieieeetieieeeeeetteeseeseeeaaa e eeseesaaan e sesesesbesseesbessseessessresesbesssessares

3asiBsBam XenaHmeTo cu ga ce OTpa3AaT NPOMeHN B PA3MNUCHNA CMUCHK KbM

KanacTtpaneH nnaH Ha: nni. NS , napuen N2 e
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kBapTan Ne ................... , 10 MNAHA HA TP./C. weveeeeieeeeeeee , OOLWMHA ..., ,

(0107 1T- 1o SRS , KOMTO CE& HAMMPA HA 8PEC: ...eevevereerereenereeseenenens

(x.k., 6yn., nn., yn., crpana, Ne, ex., em., an.)
Mpunaram cnefHUTE [OKYMEHTHU:

1. YoocToBepeHve 3a HacCnegHWUy - B ClyyamTe, Korato UMOTHT e NpuaobuT no HacneacTBo (npunara ce camo
ako HacnemodaTensT He e C MOCTOSIHEH aApec Ha TEPUTOPMSTA Ha ChliaTa obWwmHa).

2. ,D,OKYMeHT 3a nnateHa Takca, OCBeH ako nnalaHeTo € N3BbPLEHO MO ENEKTPOHEH NbT.

0 MNnawaHeTo € N3BBPLLEHO MO ENEKTPOHEH NbT (0TOENEXETE ChC 3HAK S, KOraTo nialaHeTo € U3BBbPLWEHO M0
€/1EKTPOHEH TBT).

Xenas nspaneHusit uHOMBMAyaneH aaMMHUCTPATUBEH akT Aa 6bae nosyyeH:
0 JTnyHo ot LIAO.

0 Ypes nmueHanpaH MOLWEHCKN ONEPATOP HA AAPEC: «..ecveereereereereeeeeeeeseessessessessessessessessenns

KaTto geknapupam, 4e rnoweHCKnTe pa3xongn ca 3a Mos CMeTKa, NnatuMm npn nony4aBaHeTo Ha akTa 3a
BBbTPEWHN NOWEHCKN NpaTkn, U CbM CbriaceH JOKYMEeHTUTe Oa 6boat npeHacdHn OoT oneparopa 3a
CJ'Iy)Ke6HI/I uenn. |/|H,EI,I/IBI/I,D,yal'IHI/IFIT aOMUHUCTPAaTMBEH aKT Oa 6bae nanparteH:

* KaTo BbTPELHA NpenopbYaHa noweHcka npaTtka;
* KaTo BBbTPELHA Kyprepcka npaTtka;
* KATO MeXyHapoaHa npenopbyaHa noweHcka nparka.

0 Mo enekTPoHEH NbT HA ENEKTPOHEH AAPEC ...eevverneeeeeeeeeeereeanennn.

Jata: oo, SaAABUTEM: e

MPOTOKON

3a YCTHO 3asBsBaHe Ha HOTapuanHo yaoocTtoBepsBaHe Ha BEPHOCTTa Ha Npennucn n n3esnedeHnsa ot JOKyMeHTHU
N KHUXa

(YHukaneH ngeHtndmkaTop Ha agMmHucTpaTueHaTa ycnyra - 2072)
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(mocoysar ce TpuUTe UMEHa Ha IULEeTO)

L 1 QL

(HaMMeHOBaHVIe Ha Ao/1b>KHOoCTTa n 3BeHOTO)

Ha ocHoBaHwue 4n. 29, an. 5 ot AlNK cbcTasm T031 NPOTOKON B YBEPEHME HA TOBA, Y€ 3asBUTENSAT

C NMOCTOSIHEH/HACTOSIW, AAPEC: TP./C. cevveeeerereeieeeeieeeeieee e o Lo 11T [ - N , obnact
.............................. Y2 R < PSR
TOI oo , ©NIEKTPOHEH AAPEC ...ocvvevrerienreereesreeaeennes ,

YCTHO 3asBU UCKaHe 3a HOTapuasZiHO yaooCToBepsiBaHe Ha BEPHOCTTA Ha Npenncn n n3aenevdeHns ot 0OKyMeHTU
N KHMXa:

(nocousa ce BUABT Ha JOKYMEHTA U/Wnn KHuXara)
3asBnTensaT npunara CnefHUTE NOKYMEHTM:
1. [lokyMeHT 3a CaMONIMYHOCT (NNYHa KapTa).

2. [lokyMeHT, OT KOMTO € HanpaBeH NPenuchbT UMK U3BNEYEHNETO, MPEACTABEH 3a YA0CTOBEPSIBAHE -
opuruHan.

3. Konne Ha ookyMeHTa, OT KOWTO € HanpaBeH NpenucbT UM N3BneYeHneTo, NpeacTaBeH 3a yaocToBepssaHe
(npv HeobxoamMMocCT).

4. Mpenwnc nnu n3snedeHne, 3a KOETO cleasa aa ce yaoCTOBEpU BEpHOCTTa.

JINBXHOCTHO MULE: oeeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeaaas 3agBUTEN: cooeeeeeeeeeeee

(ume v nognuc) (noanuc)

MPOTOKON

3a YCTHO 3asBsBaHe Ha HOTapuanHo yaooctoBepsBaHe Ha NOoANNCUATE HA YaCTHW OOKYMEHTU, KOUTO Ca
€0HOCTPaHHN aKToBE N HE noanexart Ha Bn1uceaHe

(YHukaneH noeHTudoukatop Ha agMuUHUCTpatmeHarTa ycnyra - 2015)
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(moco4Bar ce TpuTE UMEHAa Ha TNLIETO)

L = 1 1

(HaumeHoBaHWe Ha A71bXHOCTTa U 3BEHOTO)

Ha ocHoBaHue 4. 29, an. 5 ot AlK cbcTasm T031 NPOTOKON B YBEPEHUE HA TOBA, Ye 3asBUTENAT

C NMOCTOSHEH/HACTOSA, @APEC: TP./C. weveereeieieree e siee e , OBWMHA ..o , 0bnact
........................ s YT (OKUKL) i snreeenneenny T€ i, €IEKTPOHEH 28pEC

YCTHO 3asBU UCKaHe 3a HOTapuasiHO yaooCcTtoBepsBaHe Ha noaonnmcutTe Ha 4aCTtHU OOKYMEHTU, KOUTO Ca
€0HOCTPaHHM akKTOBE N HE noaneXart Ha BrnnucBaHe:

(mocoyBa ce BUABT HA HaCTHWUS [OKYMEHT)
3asaBuTensaT npunara cnegHNTe OOKYMEHTU:
1. [lokyMeHT 3a CaMONIMYHOCT (NNYHa KapTa).

2. [1Ba ek3eMnnsipa Ha AOKYMEHTa, KOMTO ce NpeacTaBs 3a HoTapuaHo yooCToBepsiBaHe.

JINDBXXHOCTHO MULIE: eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaaens = 121178 1Y 1

(ume n nognuc) (noanuc)

MPOTOKOIN

3a YCTHO 3asBsiBaHE Ha HOTapuanHo yaoCcToBepsBaHe Ha Nnoannca U CbAbPXaHWETO Ha NbIHOMOLHO NO Y.
37 oT 3akoHa 3a 3a4bJ/IXeHUATa U OroBopuTe

(YHukaneH ngeHtndukaTop Ha agMMHucTpaTuBHaTa ycnyra - 2094)

OHec, ............ 3 OTTDOKHOCTHOTO JIUALLE: e e e e e e e e e e ee e e e e e e e e e e e e e e e e e e eeeeeeeeaeens

(mocoysar ce TpuUTE UMEHa Ha TMLIETO)
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(HammeHoBaHWe Ha 4AbXHOCTTA U 3BEHOTO)

Ha ocHoBaHue 4. 29, an. 5 ot AlK cbcTasm T031 NPOTOKON B YBEPEHUE HA TOBA, Ye 3asBUTENAT

(mocoysar ce TpuUTe UMEHa Ha IMLETO)

C MOCTOSIHEH/HACTOSA, AAPEC: TP./C. weveeeeeeveeieeeiesieeeeseeeeens , OBWMHA ..o :
061aCT ..vveeeee e B T 6 < PRSP ,
T et , @NIEKTPOHEH AAPEC ...eovrenrereereenreeeennn, ,

YCTHO 3asBU UCKaHe 3a HOTapuaJiHO yaoCToBepsiBaHe Ha noanmca n Ha CbAbpXaHNEeTOo Ha NMb/IHOMOLWWHO MO
yn. 37 oT 3akoHa 3a 3agbXeHusTa u gorosopute:

(mocoyBa ce BUABLT HA AOKYMEHTA)

3asaBuTeNnsAT npunara cnegHNTe OOKYMEHTU:

1. [lokyMeHT 3a caMO/IMYHOCT (NnYHa KapTa).

2. lokymMeHT 3a coBCTBEHOCT (Mpy HE0BXO0ANMOCT).

3. [1Ba unu noseye ek3eMmnnsapa Ha JOKYMeHTa, KOWTO ce nNpefcTaBs 3a HoTapuasiHo YAOCTOBepsBaHe.

JINBXHOCTHO NMULIE: ..eevveeeeeeeeeei e eeeeeev e eaeees -T2 1:17/8 (=) 1

(ume u nognuc) (noanuc)

MpunnoxeHne N2 6 kbM 4. 5a, an. 2

(Hoso - OB, 6p. 56 ot 2019 r., B cuna ot 16.07.2019 r., nam. - B, 6p. 9 o1 2020 r.,
nam. - [1B, 6p. 90 ot 2021 r., B cuna ot 01.01.2023 r.)

(HanmeHoBaHWe Ha 0bWMHATA)
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YnocrtosepeHue

3a obnaraemMum NMyWeCcTBa 1 AeKNapypaHn AaHHU no 3akoHa 3a MecTHUTe faHbum 1 Taken (SMOT) (YHukaneH
MOEHTUMKATOP Ha aaMUHNCTpaTmMBHaTa ycnyra - 2071)

HacTosuwoTto YAOCTOBEPEHNE CE NUBOABA HA: ...cnie e ,
(moco4erte TPUTE UMEHAa Ha qb3NHECKOTO /1nLe Win HauMeHOBaHNETO Ha ropULANHEeCcKoTo nuue)

EMH/EUIK Lo , MOCTOSIHEH/HACTOAL, aapec Unu agpec Ha yrnpasneHne Ha
IOPUANYECKOTO JINLE: TP./C. et e sttt ,

OOWMHA oo 010 1= Lok AT ,

FOpMANYECKOTO NNLLE CE MPEOCTABIIABA OT .evvereeiurrrreesiureeeeeaanreeeesaanseressaasseeeessasnseeeessassseeeessnnsees ,
(Tpute nmeHa Ha npescraBuTens/mbaHoMolHuKa n EMH)
NS/LATA HA MBITHOMOLLIHOTO ..eeeieiiutrereessaueeeeeessseseeessausseesessasseeesssanssneeessasessesessenessensesensssessesessnsesens ,

B YBEPEHME Ha TOBA, Ye ChlMAT/ChlaTa e 3a4bNXKEHO NuLe 3a CleaHUTe obnaraeMmn UMyLLecTBa 1
heknapuvpanu gaHHn no SMOT:

1. HeaBuxxmnmm nmotun

Jlnueto e (nocouBa ce nanu nuuUeTo e cobCTBEHNK Min
nonssaresn)
LaHHnTe 3a obnaraHe ca Bb3 OCHOBA Ha O maHbYHa feknapaums 3a obnaraHe ¢ roauweH

JaHbK BbPXY HEABUXUMUTE UMOTU
O vHgopMaumsi, NpefocTaBeHa cnyxebHo no peaa Ha
3MaOT

(moco4Ba ce npu4nHara 3a obnaraHe)

Agnpec Ha nmoTa

OnucaHne Ha nMoTa u Npaso Ha
cob6CTBEHOCT/MON3BAHE HA NMUETO (4. Y.)

JokyMeHT 3a cobCTBEHOCT

2. [IBUIXKVIMO VIMYLLECTBO: ....ucuiviveveuiuesesesesesesesesesesesesesesesesesssesesesesesssesssesasesesesssesesesesssssesesesesssnsasas
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G N [ o)V I s (T aF= T o = T 1 SRR PRRR
Y 0OCTOBEPEHMETO Ce U30AaBa MO AAHHU HA OBLIMHA .....veceuviereeciieeteecreesteeeereesvee s sessses s sesenns ,
AKTYAITHN KBM .eoiiiiiieeiieeeiieeeseeeseeeeeseeeeseeeeseneeeeenes

Y OCTOBEPEHNETO CE M3OABA, 3a A MOCHY XM MPEL wecvevererrererieresteesteseeseseeseseesessesessesessesessessssesens
OPTaH MO MPUXOIMTE: .eeeeuteieiuteteatreeatetesauseeaaseeeaasseeaaseeeaauseeeasseeaanseeesabeeeanbeeesneeeaabeeesanneesbeeesanneenn
N 1z (oo T Y02 17 1T

(ume u noanuc)

YIOOCTOBEPEHNE
3A TBbPIMMMOCT HA CTPOEX

(YHvukaneH noeHTudoukatop Ha agMUHUCTpatmeHaTa ycnyra - 2084)

(nocoqere TPUTE UMEHAa Ha GbV3NHECKOTO 1nLe Win HauMeHoOBaHNEeTo Ha HoPULNHEeCKOTO /mue)

EMH/EUK oo , MOCTOSIHEH/HACTOAW, agpec unv agpec Ha
ynpaBneHne Ha IPUANHECKOTO NMNLE: TP./C. wovvveeeiieeeiieee e nneee e , 0BWMHA........... ,
(01071 F- Te3 SR Y 1 TR O S ,
L LSRR , €NEKTPOHEH @OPEC ..vevenreeerieeenieeesieee e

FOpUANHECKOTO NNLLE CE MPEACTABIIABA OT .eeerureeerureresureeesareeesneeesaneeesssneesanseessneesaseessaneeenns

N/LaTa HA MBIHOMOWLHOTO ...vereiieeeireeesrreesieeessmreeesineessnneeesneeas , B YBEpPeHue Ha ToBa, Ye 3a crpana
.................................................................................. (onucea ce BUABT Ha crpagara - XunuwHa, BuiHa,
CTOMaHCKa, NATHA KYXHS 1 Op.), KOATO Ce Hammpa B NO3EMIEH UMOT ¢ naeHTudgmkatop Né/nnaHocHumadeH Ne
................ ,napuen (YITA) Ne L,

KBaPTAN N2 ..o B (o T p V2 F= U F= U = o o 10 o SR ,

OBLUMHE ..ot 157 1 1= Vo3 , KOWTO ce Hammpa

T U= 11 0= o PP ,

(x.k., 6yn., nn., yn., crpaga, M, ex., em., an.)
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(022 5 1= UL T 0 T = 3§ = I O P
Crpanara He noanexu Ha npemaxsaHe 1 3abpaHa 3a rnosn3saHe.
Y,EI.OCTOBepeHI/IeTO Cce n3gasa rno nosoa noganeHo nckaHe BX. Ne: e, ,

R 2= T 1 R I L0 T T 1 1 s

[ naBeH APXUTEKT. (s

(moanuc)

(HaumeHoBaHue Ha obwuHara)

YOOCTOBEPEHNE
3A ®AKTN N OBCTOATENICTBA NO TEPUTOPUAJIHO U CENTUILHO YCTPOWUCTBO

(YHvKaneH ngeHTnpmkatop Ha agMUHUCTpaTMBHaTa ycnyra - 2119)

HacTosuwoTto YAOCTOBEPEHNE CE NBNABA HA: ...ceeneei s ,

(nocowere TPUTE UMEHAa Ha qb3NHECKOTO /nLe Win HauMeHOBaHNETO Ha ropUaNHeCcKoTo /mue)

EMH/EUK ..o , MOCTOSIHEH/HACTOSIW, agpec Unu agpec Ha ynpasieHne Ha
IOPUANYECKOTO MNLLE: TP./C. veveeeieeeieeiie e , 0OWMHA. ..o ,

(01071 F- Te3 R S YT (OKLKL) ettt ,

TEMD ceeeee e , ENEKTPOHEH AOPEC ...veeenireeeiireeeieeesieee e

FOPNOMYECKOTO NMLE CE NMPEACTABMABA OT .eouveerureeieeesreerireeteesuseeseesaressseesseesseesaseessessnseenses .

Ne/gaTta Ha MbJIHOMOWHOTO ..ccceeeeeeeiivnvveeenee, , B YBEPEHWE Ha TOBA, Ye 3a HEABUXMM MMOT, NpeacTaBnsBaly
YOWMA/Ne ................ S KB N2 L ,

MO MAAHA HA wvveeeeeeeereeeeeeeeiveeeee e , C AAMUHUCTPATUBEH ALPEC: TP. covveereernreerrersreessersseenenes ,

OOWMHA .o 01671 F=To3 HRR s YTl e Ne .,

(x.k., 6yn., yn., crpaaa, e, ex., em., an.)
€ YCTaHOBEHO CeaHOTO!
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Y,EI.OCTOBepeHVIeTO ce u3gasa no nNoBoA NoOaneHoO UCKaHe BX. N2i ..., ,

32 LA TOCTIY KM TIPELL eenveueeneeeneraueeseeaneesseenseaneeaseenseanesaseanseaneesseanseaseeseansesseeseeensesseensesneesseenses

KMET Ha OBIMHA: e

MpunoxeHne N2 7 kbM yn. 20, an. 1

(Hoeo - OB, 6p. 9 ot 2020 r., u3am. n gon. - OB, 6p. 90 ot 2021 r., B cuna ot
01.04.2022r.)

O6wy cTaHOapPTX 3a KAYECTBO Ha aMVHUCTPATMBHOTO 06CyXBaHe

1. CraHpapT 3a edMHHO HauMmeHoBaHMe Ha LleHTbpa 3a agMMHUCTPaTUBHO
obcnyxsaHe (LIAO):

3a obo3HayaBaHe Ha MSCTOTO 3a NPenOCTaBsHE Ha agMUWHUCTPATUBHU YCNyru ce
13non3ea HanmeHoBaHMeTo "LIeHTbp 3a aAMMHUCTPATMBHO 0O6CNyXBaHe".

CbloTOo HaMMeHoBaHME Ce W3nonsea B ykaszatenHute Tabenn  3a
mecToHaxoxaeHmeto Ha UAO wu Team B ULAO, Ha WHTEpHET CTpaHuuMTe Ha
agMUHMCTpaUMnTe, B AOKYMEHTM, Bpolwypy W/mnu B opyrn Matepuan.

2. CtaHbapT 3a ocurypsiBaHe Ha noaxogsiiy ycnosusi U OOCTBMNHOCT A0 W BbB
Cny>XebHNTEe NOMELLEHNS, B KONTO CE OCHILECTBSIBA aAMUHNCTPATUBHO 06CNYyXBaHe:

CnyxebHnTe NOMELLEHNS, B KOUTO Ce OCbLLECTBSABA aAMUHUCTPATMBHO 0OCNyXBaHe,
NMaT OCUTrypeHu:

a) yoobeH n neceH AOCTbMN, 3a KOMTO Ce narpaxgart uwunu ce n3nons3sart enemMeHTu
3a afanTupaHe Ha cnyXxebHuTe NoMewWeHns 1 4oCTbna Ao T9X;

6) NoOXOoAAWM yCnoBMSa 3a Bb3PacTHM Xopa, OpeMEHHN XeHW, Xopa C yBpeXa4aHus,
Xopa C HamaneHa noaBMXHOCT W/WNWN CbC 3aTPyOHEHUS B NPUOBUXBAHETO, pOoaNUTENN N
npuapyXuTenn Ha Manku pgeua; TakmBa NOAXOISAWWM YCNOBUS ca: OdhopMneHne Ha
npocTpaHcTBaTa B MOMEWeHnaTa, No3BonsBawo CBOOOAHO NPUAOBMXBAHE C WHBANUOHU
wvnn peTcknm KOMu4YkWM, Mecta 3a csahaHe, Mecta 3a nonbfiBaHe W nojasaHe Ha
3aaBNieHUs/NCcKaHNs, nonyyasaHe Ha OOKYMEHTU 1 nHdpopmauus, Mecta 3a nnawade n gpyru,
KOMTO ca Cbobpa3eHn ¢ NoTPeObHOCTUTE HA CHOTBETHUTE NOTPebuTenu, n ca 0603Ha4YeHn 3a
TAX;

B) [OOCTaTb4yHO WWMPOKN MPOCTPaHCTBA 3a M34akBaHe Ha pepja C oOcurypeHa
Bb3MOXHOCT: 3a CshaHe Ha He no-Manko oT 4 noTpebutenn, 3a nonbfBaHe W
OKOMMEKTOBAHE Ha 3asBNEHMS/UCKAHWS C OCUTypeHu MOoHe efHa maca, 6iopo man nnoT,
KaKTO 1 3a nogaBaHe Ha 3asBNeHNs/MCKkaHns, ¢ obwa nnow He no-mManko ot 12 kB. M;

r) OCBeTfieHMe, MNOKPMBAlO BCUYKW 30HW BBHB BbBTPEWHMTE MPOCTPAHCTBA Ha
nomeweHnaTa, ¢ 6po M pasnonoXeHne Ha OCBETUTENHWUTE Tena, KOUTO ocurypsisat
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IOCTBMNHOCT Ha 06CNyXXBaHEeTO 1 Ha UHPOPMALMSITA BbB BCUYKM NMOMELLEHNS;

n) NuTerHa Boaa;

€) Bb3MOXHOCT 32 NoN3BaHe Ha ToaneTHa.

3. CtaHpapT 3a ykasaTtenHu Tabenu 3a MectoHaxoxaeHneto Ha LLAO n ykasatenHu
Tabenn B LAO wwmnn B cnyxebHWTe mOMeEWEHNs, B KOUTO Ce OCbliecTBsiBa
aAMUHNCTPATUBHOTO 0BCNyXBaHe:

MNMocTaBsT ce ykasatenHu Tabenu 3a MecTtoHaxoxgaeHvneTo Ha LIAO n ykasatenHu
Tabenn B ULAO wwmnn B cnyxebHWTe MOMeEWEHNs, B KOUTO Ce OCblIecTBsiBa
aAMUHUCTPATMBHOTO 06CNyXBaHe, Npy cnas3BaHe Ha CNefHUTE N3NCKBAHUS:

a) ykasaTtenHute Tabenu ce NOCTaBAT HA BUAOWMU MecTa W Ha MNOAXOASLWO
pa3cTosiHme cbobpa3Ho NpeaHasHavYeHMeTo UM U MecTaTta, Konto obo3HavaBar;

6) ykazaTtenHute tabenu 3a MectoHaxoxaeHneTto Ha LLAO ce noctaBsiT Ha Bxoda Ha
NOMELLEHUATA;

B) ykasaTtenHute Tabenu B cnyxebHWTe MOMELEHUS, B KOUTO CE OCbLLECTBSIBA
agMUHNCTPATMBHO OOCNyXBaHe, OpWEeHTMpaT W  KHgopMupaT noTpebutennte 3a
opraHusaumsTa Ha 0bcnyXBaHeTo, BK/IIOYMTENHO 3a paboOTHOTO BpEME, 3a MecTaTta (ruwera)
3a 3asBsIBaHe U NMojnyyaBaHe Ha OOKYMEHTUW, OaHHW U MHGopMauus, 3a MecTaTa 3a nnawaHe
(kaca, 6aHka, opyr LOCTaBYMK HA MnaTeXxHW ycnyru) n opyru BbB Bpb3ka C opraHusaumsata
Ha obcnyxBaHeTo;

r) ykasatenHute Tabenu cbabpXat JOroTo M CnoraHa Ha [AbpXasHaTta
afMUHMCTpaums.

4. CraHpapT 3a noagbpXaHe Ha akTyanHa wWHdopMauus 3a [octbna noo
Cny>XebHNTEe NOMELLEHNS, B KOUTO CE OCBILECTBSBA aAMUHNCTPATUBHO 06CNYyXBaHe:

Ha wHTepHeT cTpaHuuata Ha aOMuHUCTpauusaTa ce nogdbpXa akrtyanHa
nHdopMaumsa 3a [ocTbna [0 crpagara CbC CNyXebHWTe mMoMeweHus, B KOUTO ce
OCblIEeCTBSABA aOMUHMUCTPATMBHO OOCNyXBaHe, KaTo: Kapta C MEeCTOHaxXOX[IEHWETo,
oOlWecTBEH TPaHCMOPT, Bb3MOXHOCTM U MecTa 3a 6e3nnatHO MM NnateHo napkupaxe,
HaTOBapeHU (MMKOBWN) N HEHATOBAPEHN YacoBE Ha NOCELWAEMOCT.

5. CtaHpapT 3a ocurypsisaHe Ha 6e3nnaTtHa MHTEPHET Bpb3Ka:

B cnyxebHute nomeweHns,, B KOWUTO Ce€ OCbLECTBABA aAMUHUCTPATUBHO
obcnyxBaHe, e ocurypeHa Bb3MOXHOCT 3a NON3BaHe Ha 6e3nnateH AOCTbN 00 UHTEPHET.

6. CraHpapT 3a wuaeHTuukaums Ha CnyXuTenute, KOUTO OCbllecTBsBaT
agMVHUCTPATUBHO 0O6CNyXBaHe:

Bcekn cnyxuten ce woeHTudumumMpa npen notpebutennte B cnyxebHute
MOMELLEHNs, B KOUTO Ce OCbLIECTBSABA aAMUHMCTPATMBHO OOCNyXBaHe, Ype3 SICHO BUOMM
OTNNYUTENEH 3HaK WNW Opyr matepuaneH HOCUTEN C YeTUBHM OaHHU 3a COOCTBEHO U
¢oaMUIHO UMe, ONbXHOCT N aAMUHUCTPAUNS, KbM KOATO NPpUHALNEXMN.

7. CTaHOapT 3a naeHTUdrKaumsa Ha CnyXxXuTenute B agMUHUCTpauUmMaTa npyu BoAEHE
Ha TeneOoHHN pa3roBopu:

MNpn BOOeHe Ha TeNneqOHHU pPa3roBOPU CAYXUTENUTE Cce nNpPeacTtaBaT MU
noeHTndpuumpart CbC cobCTBEHO n doaMunHo nme, KaTto cbobuwasat
agMUHUCTpaUnsATa/3BEHOTO, KbM KOETO NpuHagnexar.
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8. CTaHpapT 3a cna3BaHe Ha npaBufia 3a KOMyHMKauns ¢ notTpebutenuTe:

O6cnyxBaHeTO Ha MOTPEOMTENUTE Ce OCHLECTBSBA OT 0OyYEHM CNyXUTEenu, KaTto
Ce ocurypsisa cnasBaHeTo Ha cnegHuTe npasuna 3a KOMyHUKaums:

a) M3NON3BaHe Ha 3aOb/IXUTENHUTE PEKBU3NTM B KOMyHMKaumsiTa CbobpasHo
KOMYHUKAUWOHEH KaHan:

aa) HMUMMpaHe Ha pasroBop 4pe3 nosapas, Hanpumep "Lobpo yTpo”, "Lobbp oeH"
nnn "3npasente’;

66) obpbueHne "l"ocnoxo/rocnognHe”;

BB) (M3M. - B, 6p. 90 ot 2021 r., B cnna ot 01.04.2022 r.) 3anMTBaHUS C M3pasw,
KOUTO ca WOEHTUYHU unu cxodHum cbe: "C kakBo Mora ma Bu 6bhoa nonesHa/moneseH?",
"[octaTbyHa nn Bu e npepocTtaBeHata MHgopmauus?" n "Heobxoammo nu Bu e Hewo
OOMbNHUTENHO?",;

rr) 3aBbplBaHE Ha pPasroBOp C M3pas, KOMTO € WOEHTUYEH WM CXOLEeH CbC:
"Bnaropapsi Bu 3a TbpneHneto”, "Xenas Bu xybas nen!";

00) 3aBbplBaHE Ha NMUCMeHa KOPECNOHAEHUUS C u3pas, KOWTO € WUOEHTUYEH WIn
cxofeH cbce: "OcTtaBame Ha pa3nonoXxeHne 3a 4onbaHuTeNHM BbnpocKn”, "C yBaxeHme";

6) AEMOHCTpUpPaHe Ha Y4TUBOCT, NpeapasnonaraHe Ha NnoTpebutenute n TbpreHne;

B) OKa3BaHe Ha NpPUopUTETHO BHUMaHMEe Ha NoTpebutennte npen opyra AenHocCT;

) B NPUCBCTBUE HA NOTPEOMTENNTE CNYXUTENUTE HE BOASAT IMYHWN PasroBOpU 1 He
KOHCYyMUpAT XpaHu W/Vnm HannTKu.

9. (mon. - OB, 6p. 90 o1 2021 r., B cuna ot 01.04.2022 r.) CtaHOapT 3a Ha4MHa Ha
npenocTaBsHe Ha NHOpPMaLNaTa OTHOCHO aaMUHUCTPATUBHOTO 06CNyXBaHe, BKIKOYNTENTHO
no TenedoHa:

1. Ha nHTepHeT cTpaHuuara Ha agMuHUcCTpaumaTa ce nogabpxa cekuus, KosTo e
o3arnaseHa "AOMUHMCTPATMBHO OBCNYXBaHe", CbC CTaHOapTU3npaHa CTpyKTypa 1 An3aiiH,
KOUTO ca onpeneneHn no pepa Ha 4yn. 40 ot Hapepbarta 3a obwnTe U3NCKBAHWS KbM
NHJPOPMALIMOHHUTE CUCTEMUN, PEFUCTPUTE U €NEKTPOHHUTE aaMUHUCTPATUBHU YCAYT 1.

2. Npn npepocTtaBsHe n obsiBsABaHe Ha MHoOpMauusTa 3a aaMUHUCTPATMBHOTO
obcnyxBaHe ce cnassaTt CnefHUTe npasmna:

a) npepocTaeBaHaTa Ha MSACTO, NO TenedoHa 1 No eNeKTPOHEH NbT UHGPOpPMaUNs €
NOEHTUYHA NO CbAbPXaHWE;

6) wuHdopmaumsTa Cce MpeacTaBsd MO CUCTEMATU3NPaAH M MO Bb3MOXHOCT -
cxemaTtuyeH, TabnuuyeH w/mnn rpadouyeH HayvH, KOWTO Ocurypsiea YnecHeHo un 6bp3o
Bb3npuemaHe npu cbobpassiBaHe CbC CNeUnPUYHUTE NOTPEObHOCTM Ha OTAEenHuTe
Kkateropun notpebutenn (xopa C yBpeXAaHus, xopa C TpaiHW yBpeXAaHus, Bb3pacTHU
X0opa, Xxopa C HamaneHa NoABMXHOCT W/UNM CbC 3aTPyOHEHNS B NPUOBMXBAHETO, poanuTenu
NN NPUOPYXUTENN Ha Manku geua, noTpebutenun, KOUTO He BnamesT 6bArapcky eswnk, u
ap.);

B) 0651BsiBAHETO Ha MHGOpMauUMsTa €, KakTo cneaga:

aa) (mon. - B, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) nHcbopmaumsTa no 4n. 16,
an. 1 OTHOCHO BCSka efHa OT NPEenoCTaBSHWUTE YCAyrn - Ha MSCTO B CnyxXebHute
MOMeLleHNs, B KOUTO Ce OCbLUEeCTBSBA aAMMHUCTPATMBHO oOcnyxBaHe, ce obsBsBa Ha
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NHpopMaUMOoHHN Tabna, BKAYBaWM 1 odomnumanHnte Tabna 3a 0b6siBNeHunsi, BbB omnsmyecka
W/vnn enekTpoHHa doopMa, kato npu npegocTaBsHW Han 10 ycnyrm obsiBSBaHETO Ha
nHopMaumsaTa Moxe na O6bae camo B €eneKTpoHHa chopma, 4pe3 noHe eauH Opoii
NOLOXOASIWO TEXHUYECKO 0bOopynBaHE C OCUrypeH akTUBEH LOCTbM Ha noTpebutenute Oo
Hero;

66) uHdopmaumsta no 4n. 16, an. 1 ce obsiBSBA C MOEHTUYHO CbAObPXaHUE W
cTpykTypa Ha macto B LLAO, Ha MHTepHeT cTpaHmumte n B AODMUHUCTPATUBHUS PErMCTBP NO
4yn. 61, an. 1 ot 3aKkoHa 3a aAMUHUCTPAUUNATA;

3. (HoBa - 1B, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) AoMUHMCTpaumsTa
ocurypsisBa  Bb3MOXHOCT 3a  noTpebutenute pa  nonyyatr  umHdopMaums  3a
aAMUHNCTPATUBHOTO 0BCNyXBaHe, BKIOYMTENHO MHGpopMaumMsaTa cbrinacHo yn. 16, an. 1, un
[a KOMyHuUKupaT no tenegoHa no BbNpocK oT KkomnetTeHTHocTTa Ha LLAO no un. 8, an. 3, 7.
1-3,7 un 11, n cb3ngasa Bb3MOXHOCT ga 6baat obcnyXeHn no TenedoH B pamMkKuTe Ha
06sBeHOTO paboTHO Bpeme.

10. CtaHpapT 3a nogaobpXxaHe Ha cuctema "Hai-4ecto cpewaHn BBHMAPOCKM WU
oTrosopu™:

AOMUHUCTpauMaTa nNogabpXa Ha WHTEPHeT cTpaHuuarta cu cuctema "Han-4ecto
cpelaHn Bbnpocu 1 0TroBopun”, KOSTO Aa nogrnomara u Hacoysa notpebutennTte 3a npoueca
Ha obcny>XBaHe, YeCTO CpeLaHn CuTyauumn, NPenop bk 3a peakuus 1 gp.

11. CtaHoapT 3a ocurypsisaHe Ha nHgopmaums n o6cnyxXBaHe Ha aHr IMACKM e3UK:

(m3m. - OB, 6p. 90 ot 2021 r., B cnna oT 01.04.2022 r.) AOMUHUCTPALMUTE, YNMTO
ycnyrn B Hag 50 Ha CTO OT CnyyYauTe ca HaCO4YeHW M KbM nuua, KOUTO He Bnagest
O6bArapcky esnk, KOMTO OcurypsiaT NpeaocTaBsHE Ha cneumdumyHaTa mHgopMaums 3a
ycnyrute no 4n. 16, an. 1 n n3sbpwBaT agMMHUCTPATUBHO 0OCNyXBaHe Ha aHr IMInCKN e3KK.
ObcnyXBaHETO HA aHr IMICKM e3UK U KOMyHMKaumusiTa ¢ noTpebutennte ce ocurypsisat 4pea:

a) €31KOBM NO3HAHNS - @HT IMIACKM €3MK Ha CNYXUTENS/CNYXNTENNTE;

6) ocurypsisaHe Ha NpeBoay OT aHr IMACKUN e3KK;

B) cneumanusnpaH coTyep 3a CUMynTaHeH NpeBoL;

r) (Hoea - [1B, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) TenedoH 3a npenocTaBsiHe
Ha MHgoopMauust 1 obcnyXXBaHe Ha aHr IMNCKN e3uK.

12. CtaHOapT 3a CPOK 3a OTroBOP Ha OTNPAaBEHU 3anUTBaHMs OT o6l xapakTep:

CpokbT 3a 0b6paboTBaHe M OTroBOP Ha 3anuWTBaHWs, KOMTO MHJOpMMpaT U
KOHCYnTMpat notpebutennte no BbNpocu ot obu xapakTep, €:

a) 0o 5 paboTHM [OHKW, ako 3anuMTBaHWSITa ca MOCTBNUAM MO nowara uaM no
eneKTpoHHaTa nowa;

6) BemHara, UM He NO-KbCHO OT 20 MWMHYTW, ako 3anuMTBaHMATa ca YCTHW,
NOCTbMNNAM Ca HA MACTO, MO TENEdOH UK Ype3 ApPYr OCUTYPeH OT aAMUHUCTPaLMATA OHNAlH
KOMYHMKAUWNOHEH KaHar.

13. CtaHgapT 3a Bpeme 3a n3vyakBaHe 3a obcnyxBaHe:

MNpu noceleHne Ha NOTPebMTENs HA MACTO B CNyXeOHNTE MOMELEHUS, B KOUTO ce
OCbLIECTBSABA agMUHUCTPATUBHO 0OCNyXBaHe, C Len nonyyaBaHe Ha mHdopMaums u/vnm
obpaboTBaHe Ha OOKYMEHTU BbB Bpb3Ka C aOMUHUCTPATMBHOTO OOCNyXBaHe BPEMETO 3a
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n3yaksaHe e He noseye OoT 20 MUHYTW.

14. CtaHOapT 3a HamansiBaHe Ha 6pOs NOCELEHUS Ha T1wWe NPY OCbLECTBSBAHE Ha
aaMUHMCTPATMBHO 0BCnyXBaHe:

Mpy noceleHne Ha NOTPEObUTENS Ha MACTO B CNyXebHUTe MoMeweHns, B KOUTO ce
OCbLUEeCTBSIBA aAMUHUCTPATUBHO 0OCNyXBaHe, C Len MnonyyaBaHe Ha mHdopMaums u/vnu
obpaboTBaHe Ha OOKYMEHTW BbB Bpb3Ka C agMUMHUCTPATUBHOTO OOCNyXBaHe, B T. Y. 3a
nofaBaHe Ha 3asBNEHUS/UCKAHUS, NPELNOXEHNS, CUrHANU 1 xanbw, BKNYMTENHO KOraTo
Ce M3uckBa nnauwaHe, nnu 3a nonyyaBaHe Ha OOKYMEHTW, aHHU U UHhopMauns, pesyntaTtu
0T aAMVHUCTPATMBHOTO 06CNyXBaHe, B paMKNTe Ha e4HO nocelleHne 3a 06cnyxXBaHe:

a) 3a npuemaHe Ha efHO 3asiBNeHMe/nckaHe nNoTpebuTensT nocewasa enHOKPATHO
He noBeYye OT OBe MecTa (ruwerta);

6) 3a nonyyaBaHe Ha pes3yntata No eOHO 3asiBieHue/MckaHe noTpebutenat
nocellaesa eJHOKPATHO HE NoBeYye OT €4HO MACTO (ruwe).

15. CtaHoapT 3a M3non3BaHe Ha ONPOCTEHM M NECHM 3a NonbBaHe obpasum n/mnm
doopmynsapwm:

Obpasunte w/mnn dopmMynspute, KOUTO Ce W3Mon3ear 3a 3asBsBaHe Ha
agMVHUCTPATUBHO 0B6CNy>XBaHe, Ce U3roTBSAT NMPU CNasBaHeTO Ha CNefHUTe Npasmna:

a) HACOYEHOCT KbM NIECHO 1 OMPOCTEHO NONbABAHE OT NOTpebutTenuTte;

6) n3non3eaHe Ha WPNMT C afekBaTeH pa3mep 1 noaxoasiwa opma;

B) OCUIypeHo A0CTaTbyHO MSACTO 3a HAHACsHE Ha OaHHW;

r) He npenBuXna M He M3MCKBA MOMbJIBAHE OT MOTPEOUTENNTE HA UHCpopMaLMS,
KOSATO:

aa) He e Heobxoamma 3a 06cnyXBaHeTo;

66) e 06WOoN3BECTHA;

BB) € unu cnenea ga 6bae cnyxebHo N3BECTHA;

rr) M3nckeBa nogrnevyarsaHe Ha 3asiBNIEHNETO W/WNN Ha MPUIOXEHUATA KbM Hero,
OCBEH ako0 TOBa € npeasnaeHo B crieumaneH 3akoH.

MpunoxeHne N2 8 kbMm yn. 20, an. 3, bykea "6"

(Hoeo - OB, 6p. 9 ot 2020 r., mu3m. n gon. - OB, 6p. 90 ot 2021 r., B cuna ot
01.04.2022r.)

I'IpenopquTenHvl CTaHOapTn 3a Ka4eCTBO Ha aAMUHUCTPATMUBHOTO OGCHY)KBaHe

1. CtaHoapTt 3a MecTononoxeHne Ha LleHTbpa 3a agMuHUCTpPATUBHO 0bBCnyXBaHe
(LAO):

LleHTbpbT 3a agMUMHUCTPATUBHO OOCNyXBaHe W/WNU CnyXebHUTe MNOMeLeHns, B
KOUTO Ce OCbliecTBSBa aAMMHUCTPATUBHO 0OCNyXBaHe, ce pa3nonarar B crpaa, Hammpaila
Ce Ha KOMYHUKATUBHO MSCTO, B LEHTPANHNTE 30HM Ha HACeNEHOTO MACTO, KOSITO € JOCTbMNHa
C Hail-Manko ABa Bnaa obwecTBeH TPaHCMOpPT.

2. CTaHpapT 3a NapkuHr:
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Mpen nnn B HenocpencTeeHa 6nusoct oo LIAO ca ocurypeHn mecta 3a:

a) napkupaHe Ha neku aBTomMobunn, BKIOYMTENHO 3a XOpa C YBpeXAaHusi; MectaTa
3a Xxopa C yBpexnHaHus ca 0003HAa4YeHU CbHC CHOTBETHMS 3HAK M ca Pas3nNoONOXEHU A0
LOCTBMHUS BXOA Ha crpafarta, C OCUrypeH LOCTbNeH MapwpyT, W/uw;

6) napkunpaHe Ha Benocuneau.

3. CtaHgapTt 3a paboTta B NOYMBEH OEH:

(vam. - OB, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) AoMuHMUCTpauusTa e
ocurypuna BDB3MOXHOCT 3a MbfHOUEHHA paboTa W KOMyHuKaumss ¢ noTpebutenu,
BKJ/IIOUYMTENHO 32 NprieMaHe 1 nojlyyaBaHe Ha OOKYMEHTW W 3a nnawaHe, B NOYNBEH OEH NN
B MOYUBHW OHW.

4. CtaHpapT 3a OONbAHMTENHW yaobcTBa u/mnm 060CoBeHN 30HU B CryXebHuTe
NOMELLEHNS:

B cnyxebHuTe nomeweHus, B KOWTO Ce OCbWEeCTBsSBa aAMUHUCTPATUBHO
obcnyxBaHe, ca OCUIypeHW [onbAHUTENHW ypobcTBa w/mnum 060C06EHM 30HWU, KaTo
Hanpumep:

a) MecTa 3a csfaHe 3a BCUYKW NOTpebutenu - cTtonose, mMeka meben u gp., B
OTAENHa 30Ha MNK B 06WOTO NOMELLEHNE;

6) 060cObEHO MACTO 3a KOHCynTauum Ha notpebutenn - maca C MUHUMYM YeTupU
MecTa 3a cagaHe, Hucka maca ¢ meka meben u gp.;

B) 30HVW WM MOMeLleHNs ¢ obopynBaHe 3a OCTaBSIHE HA BPbXHW OpPexu, Yaobpu
nwvnn barax;

N KbT 3a geua;

L) TOaneTHW, BKN. 32 Xopa C YBPeXAaHUS;

e) nomeweHns 3a npeobyBaHe/npeobnnyaHe Ha 6ebeTa;

X) 30HM WMWK MOMELEHWS C Opyro npefHasHayeHve, MO nNpeueHka Ha
aOMVHUCTpaumaTa cbobpasHo Hy X anMTe Ha noTpebutenute.

5. CtaHapT 3a LONb/AHUTENEH BUA TEXHNYECKO obopynBaHe:

B cnyxebHuTe nomeweHus, B KOWTO Ce OCbWeEeCTBsSBA aAMUHUCTPATUBHO
obcnyxBaHe, ca HaNUYHW W/WNN OCUTYPEHW €OHO WNM HSKONKO OT CNefHUTe BUOOBE
TEXHNYecKo obopynBaHe:

a) WHTEpaKTMBHU CUCTEMW, KOWUTO Ca nNpefHasHa4YeHW 3a non3saHe OT
noTpebutennTe, C Bb3MOXHOCT 3a ThPCEHE U MoKa3BaHe Ha ayauo-Bu3yanHa MHAopMaLms
3a agMUHUCTPATUBHOTO OOCNyXBaHe, KOSITO Ce ynpaBnsiBa akTUBHO OT noTtpebutenute,
BKJIIOYMNTENHO Ypes3 JoMnvp L0 eKpaHa;

6) KOMMITbpPHA KOHMUrypaums (KOMMOTbP C MOHUTOP MAW NanTon) C Bpb3ka C
MHTEPHET, KOSATO € NpefocTaBeHa 3a CBOOOAHO MON3BaHe Ha NoTpebutennte, ¢ ocurypeHa
CBBP3aHOCT C NPUHTEP;

B) LOCTBMN 0O NPUHTEP M KOMMPHA MawwmnHa U/vnm MynTUYHKLMOHANHO YCTPONCTBO C
B'b3MOXHOCT 32 NPUHTUPAHE 1 KONMpaHe.

6. CraHbapT 3a CAyXUTenu, U3NbHSBAWM YHKUMM MO Haco4YBaHe Ha
noTpebutennTe 1 okassalm CbAENCTBME U MOMOLL NPW NOMNbJ/IBAHE HA LOKYMEHTU:

B cnyxebHuTe nomeweHus, B KOWTO CE€ OCbWECTBSBA aAMUHUCTPATUBHO
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obcnyxBaHe, MNPUCBHCTBA CNYXWUTEN/CNyXuTenn, KOWTO: Haco4Ba noTpebutenute,
npenocTass UM obwa nHgopmaums 3a obcnyxBaHeTo W/unm UM okasea npu HeobxoammMocT
rMoMoLY NPy NONbNBaHe Ha 3asiBNEHNS/UCKaHUS, BKIOYMTENHO Ype3 060CobeHO MSACTO (ruwe)
3a nHpopmaums.

7. CTaHOapT 3a nogabpXaHe Ha NPOOUAN B COLMANTHUTE MPEXMU:

AIOMUHMCTpauUusiTa nogabpxa akTyaneH oduumaneH npodun B egHa Uan rnoeeye
MONYyNSIPHM COUMaNHN MPEexXK, 4pe3 KOWUTO akTMBHO Ce npedocTaBss WHopmaums 3a
0b6CcnyXXBaHeTO U Ce OCbLEeCTBSIBAa KOMYHMKAUWS ¢ noTpebutenure.

8. (u3m. - B, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) CtaHpapT 3a OOCTBMHOCT B
N3BbHPaAbOTHO BpeME:

AIMUHMCTpaUmsATa e ocurypuna Bb3MOXHOCT B M3BBbHPAbOTHO Bpeme 3a AOCTbM A0
aKTyanHa u BaxHa mHdopmaums, KOSTO € CBbp3aHa C agMMHUCTPATUBHOTO 0b6CnyXBaHe,
ypes:

a) MHTepakTMBHN Tabna/ekpaHu, KOUTO ca Pas3noNoXeHW Ha gpacagaTa Ha crpanara,
B OMM30CT QOO BXxOAA Ha CNyXebHWTe MOoMelweHns, B KOUTO Ce OCbliecTBsiBa
agMVHUCTPATUBHO 0BCNy>XBaHe, N HA OPYro BUOHO MSCTO;

6) TenedpoHeH HOMEp 3a aBTOMATWYHO MONyYaBaHe Ha MWHGoOpMauus 3a
agMVHUCTPATUBHOTO 0OOCnNyXBaHe W/WAM 3a OCbLECTBSABAHE Ha KOMyHMKaums C
noTpebutens B peanHo BPeEME.

9. CTaHoapT 3a OHNANH KOMYHUKALUNS:

(mon. - OB, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) AgMunHUCTpauusita e
ocurypmna Bb3MOXHOCT 3a M3MNoN3BaHe OT NoTpebutennte Ha KOMYHMKALMOHHM KaHanm
ype3 OHNaH MNPUNOXEHUS, BKNIOYATENHO B peanHo BpeMe, KaTo: (POPMU 3a KOHTaKT,
NMCMEHN Pa3roBOpM B peasiHo Bpeme (4aT, oopyM WMAM Opyr crocob) w/mnmn pasroBopu C
aBTOMaTMYHM OTrOBOPY Ype3 TEKCT, ayamo WU OPYr BU3yanHU eneMeHTr (4atboT), hopmu
3a 6e3nnaTHN pa3roBOpK Ypes3 UHTEPHET 1 Op.

10. CtaHmapT 3a obnekno B LIAO:

Cnyxutenute B LIAO HOCAT OTANYMTENHO YHUMPOPMEHO 06NEeKno, KoeTo ce
npenocTaBs no pena, KoWTo e onpeaeneH ¢ Hapenbarta 3a cnyxebHOTO MONOXEHNE MAN C
Hapenbata 3a 6e3nnatHOTO paboTHO U YHUPOPMEHO 0Onekno, wunM  HocsaTt
efieMeHT/eNeMeHT OoT YHUMPOPMEHO O0ONeKNno - eOHOTUMNHW caka, pPusW, lan4yeta,
BPATOBPBH3KN 1 ap.

11. CTaHOapT 3a cuctema 3a yrnpasfieHne Ha Yakaum notpebutenu:

B cnyxebHute nomeweHns, B KOWTO Ce€ OCbLECTBABA aALMUHUCTPATUBHO
obcnyxBaHe, € BbBeeHa 1 Ce npusiara cMcTema 3a ynpaBleHNe Ha Yakawm notpebutenw.
Cunctemarta oTroBapsi Ha eiHO UK NoBeYe OT CNefHUTE U3NCKBaHUS:

a) cbobpaseHa e 3a BCUYKM KaTeropum notpebutenn cnpsiMo nonseaHuTe yCcnyru,
BKJIOUYMTENHO 3a X0pa CbC 3PUTENHN NN CNYXOBM YBPEX AAHNS;

6) oTunTa peanHo npoueca no obcnyxsBaHe, BKAYUTENHO B CllyYanTe, B KOUTO ce
Hanara nocelleHne Ha noeBeYye OT eHO rvie, KaTo He Jonycka 3aryba Ha peaa;

B) NO3BO/ISIBA 3arnasBaHe Ha pefl OHNaiH, MHPOPMMPaHe 3a HaTOBApPEHOCT 1 Ap., 3a
[a OCUrypu nnaHupaHe n HamansiBaHe Ha BPEMETO 3a NOCELEHE U/unu 3a n34yakBaHe.
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12. (n3m. - OB, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) CtaHaapT 3a aKkTyanHa
NHpopmaums 3a HaToBapeHocTTa Ha LIAO:

Ha wHTepHeT cTpaHuuata Ha agMuMHMCTpauuaTa ce noagbpXxa akTyanHa
nHdopMaums B peanHo BpeMe 3a Oposi HA NoceTUTennTe B MOMELEHUsiTa, B KOUTO Ce
OCblIEeCTBSIBA aAMUHUCTPATUBHO 0OCNyXBaHe, KaTto MO TO3W HayYMH Cce MO3BOJsiBa
nnaHvpaHe OT cTpaHa Ha noTpedbuTenst Ha BPEMETO 3a MOCELEHNE C LUEeN rapaHtMpaHe Ha
6bp30 0bcnyxBaHe.

13. CtaHpapT 3a 6poit Ha obcnyxBawmuTe ruweTa:

B cnyxebHute nomelweHns, B KOWTO Ce€ OCbLECTBABA aLMUHUCTPATUBHO
obcnyxsaHe, e 0bocobeH mocTaTbyeH Opoit obcnyxBawm ruweTta, KaKkTo U HAaCOYEHOCT ”
pasnpeneneHne Ha notpebutenute 3a obcnyxBaHe Taka, 4ye ha ce OCUrypu paBHOMEpHa
HaTOBapPEHOCT N Bb3MOXHO Hal-kpaTko BpeMe 3a 06CyXBaHe Ha BCEKU eanH noTpebuTen.

14. CtaHpapT 3a OHNanH NpoBepka Ha ctatyca Ha ycnyrara:

AOMUHNCTpaUMATA € Ocurypuna Bb3MOXHOCT 3a NpocnenssaHe B peasiHo BpeEMe Ha
crtartyca Ha nogageHoTo 3asiBNneHne/nckaHe, BKIOYMTENHO 3a M3fafeH akT, CbOTBETHO 3a
roToB pe3ynTar OT ycnyrara.

15. CtaHgapT 3a MNpPoakTMBHO MHGIOpMMpaHe Ha noTpebuTtens 3a pesyntata oT
ycnyrara:

AIOMUHMCTpPaUMsITa No CBOSI MHMUMATUBA YBEAOMSIBA NOTPeEOMTENnTEe No enekTpoHHa
nowa, no TenedoH UAn No APYyr Ha4MH 3a cTaTyca Ha pasrnexnaHoTo 3asiBneHune/vckaHe,
BK/IIOYNTENHO 3a M3[aldeH akT, CbOTBETHO 3a rOTOB pe3yntar OT ycnyrarta, B T.4. U Mpu
npeacpo4YHo nanaeaHe/npenocTaBsHe.

16. CtaHOapT 3a opraHu3aumsi Ha agMMHUCTPATUBHOTO OOCNyXBaHe Ha MpUHUMNAa
"edHOo ruwe":

OpraHv3aunoHHUAT NpUHUMN "edHo ruwe" MoXxe ga ce onpefenu Kato Cb3fgaBaHe
Ha eHO MSCTO Ha OOCTbN A0 ycnyra 4ypes pasnnyHu KaHanu 3a 4OCTbI.

ObcnyxBaHeTO ce U3BbPLIBA HA NpUHUMNA "edHO ruwe", KoraTo:

a) e Hanuue pasrpaHuyaBaHe Ha yHkummte Ha LAO u Ha cneuwanusupaHata
agMuHncTpaums ("dpoHT oduc" n "6ek odmc") cbrnacHo 4n. 8, an. 3 oT Hapenbara;

6) B LLAO paboTaT caMo cnyXuTtenu ot obwaTta agMUHUCTpaUms;

B) € OCurypeHa Bb3MOXHOCT 3a 3asiBiBaHe Ha BCWMYKM YCNYrM Ha BCSKO OT
obocobeHnTe pabotHu mecta B LIAO.

17. CtaHaapT 3a He3abaBHO M3haBaHe Ha akT W/Mnu 3a NpenocTaBsiHe Ha ycnyra:

AOMUHMCTPAUMUTE M3daBaT CbHOTBETHUS akT W/MANM NPenocTaBAaT CbOTBETHATa
ycnyra He3abaBHO cnef nogaBaHe Ha 3asiBNIEHNETO/UCKAHEeTO B ClyYyauTe, B KOUTO:

a) 3asBNeHNeTO:

aa) cbAbpxa HeobxoOMMUTE 3a pasrnexgaHeTo My [OaHHW, WHopMauMs U
DOKYMEHTU n/nnu;

66) pasrnexpaHeTo Ha 3asiBNEHUEeTO/MCKaHeTO € Bb3 OCHOBA Ha OOWOM3BECTHU
pakTn, Cny>xebHO N3BECTHU PaKTM UM 3aKOHOBMW NPE3YMMNLNN, 1

6) npouenyparta 3a n3gaBaHe Ha akTa unm 3a NpefocTaBsHe Ha ycnyraTa, CbrnacHo
NHpopMaumaTa B AODMUHUCTPATUBHUS PerncTbp no 4n. 61 ot 3akoHa 3a agMUHUCTpaUnNATa,
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He M3KJIl04YBa Bb3MOXHOCTTA 3a He3abaBHO pasrnex.aaHe.

18. CtaHoapT 3a npunaraHe Ha moaenu 3a obcnyXBaHe Ha Xxopa CbC CneunguyHmn
noTpebHoCTN:

AOMUHMCTPaUuUTEe npunaraT Mogenu 3a ob6cnyXxBaHe Ha Bb3PacTHW Xopa,
OpeEMEHHN XEHW, Xopa C yBpeXnOaHus, xopa C TpalHW yBpeXnOaHusl, Xxopa C HamaneHa
NOABUXHOCT W/NNN CbC 3aTPyAHEHNS B NPUABUXBAHETO, POOUTENN WX NPUOPYXUTENN HA
Manku geua, KOUTo ca cbobpaseHn ¢ NoTpebHOCTUTE Ha CHOTBETHUTE NOTpedbuTenu, kaTo
Hanpumep:

a) OMcTaHUMoHHO obcnyxeaHe nM3BbH LLAO ype3 MoOUIHU ekunu u/mnu MobuiHu
NPUEMHU, N/nunwu;

6) KOHKpeTHO 0603Ha4YeHn MecTa B ClyXebHWTe TOoMelWeHns, B KOWUTO ce
OCblUEeCTBSIBA aAMUHUCTPATUBHO 0B6CNyXBaHe, W/unu;

B) NPMEMHO BpeMe W/Mnn NpUemMHN AHn 3a 06CcnyXBaHe ¢ NPeanMCTBO;

) Apyrv noaxo4sin Mogenun no npeueHka Ha agMmHucTpaumaTa.

19. (HoBa - OB, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) CtaHpapT 3a 3ana3BaHe
Ha Jarta u Yac 3a noceueHue B LLAO:

AOMUHUCTpauUMaTa ocurypsisa Bb3MOXHOCT 3a MpenBapuTenHoO 3anassaHe oT
notpebutennTe Ha garta u yac 3a noceueHme B LIAO ypes TenedoH nnm enekTpoHHa nowa u
3a NpefnocTaBsHE Ha agMMHMCTPATMBHO oOcCnyxBaHe B 3anaseHuTe gata U 4ac 3a
noceleHue.

20. (HoBa - [B, 6p. 90 ot 2021 r., B cuna ot 01.04.2022 r.) CtaHoapT 3a eAuHeH
TenedoHeH HOMep 3a KOMyHUKaUUs 3a NpefoCcTaBsHe Ha aAMUHUCTPATUBHO 0OCNyXBaHe:

AOMUHUCTpaUMATa ocurypsisBa Bb3MOXHOCT 3a €OWHEH TeneoHeH HoMep 3a
KOMYHMKauus 3a NpenocTaBsiHe Ha aAMUHUCTPATMBHO 0BCNyXBaHe.

W3rounuk: [IpaBHo-undopmanmonnu cucremu "Cuena" 18/07/2024 r.



