PENYBJUKA BBJTAPUS

MHUHHUCTEPCTBO Ha 3€MEJEJHETO U XPAHHUTE
O6nactua aupexuus “3emenenune”- Copus obmact
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FTOAUIMIEH JOKJAJI
3A OIIEHKA HA VIOBJIETBOPEHOCTTA HA IIOTPEBUTEJHUTE OT
0J1 "3EME/EJIME” - CO®USI OBJIACT

YBAKAEMHU I'OCIIOIMH TUMOB,

HacTosImMST J0KIaA € W3rOTBEH B M3IBIHEHHE HAa HOPMATHUBHHTE H3HCKBAHHA Ha
un. 24, an. 6, 7 u 8 ot Hapenbara 3a anmuauctpariBaoTo obcmyxsane (HAO).
[1aBHATA 1€J1 HA POYYBAHETO H H3MEPBAHETO HA yIOBIETBOPEHOCTTA Ha MOTPEOHTEIHTE OT
IPeIOCTABAHATE AJIMHHHUCTPAaTHBHH YCIYIW € TMOBHINaBaHE Ha Ka4yecTtBOTO  Ha
aJIMHHHCTPAaTHBHOTO OOCITyKBaHe, ¢ HACOYEHOCT KbM BCHYKH MOTPEOUTENHN HA yCIYTH.
B O6nacrtra mupexuus ,,3emenenne’” — Codus 0671acT. 32 OTYETHUSA NIEPHO/L 32 2025 r.
ca MOCTBITHIIM, Pa3rie/lany ¥ aHaTH3upaHy o610 30 aHKeTH.

I. AHKera 3a Npoy4YBaHe HA Y/IOBJIETBOPEHOCTTa HAa MNOTpeOHTEIHTE HA
a/IMMHHCTPATHBHH yCIyTH.

O6nacTHa aupeKis ,,3emenenue” - Copus obnacT € npeaocTaBuiia Bb3MOKHOCT Ha
rpakJIaHuTe Ja MOMBJIBAT €XKEeJHEeBHO aHOHMMHA ,,AHKETa 3a POYYBaHEe y/IOBJIETBOPEHOCTTA
HA NOTpeOUTEHTE Ha ycyrr'”, ¢ el Ja ce OLEHH YIOBIETBOPEHOCTTa Ha GeHeHIHeHTHTE,
KaKToO M Jia ce oleHH paboTara Ha eKcrepTiTe. AHKETHHS GOPMYIIAp Ce Mpejiara Ha XapTHEH
mocures. Cient mombiBane ce nocrass B KyTus 3a curaamy, xanbu U Npe/UuloKeHHUs. KOATO €
Ha Pa3NoIOKEHHE HA TPAKIAHUTE B AUPEKIHATA U OOIMHCKHUTE CITyKOH 110 3eMeJierne.

1. Ha Borpoca ,,JIo KakBa cTeleH cyurare, 4e JocThina Bu g0 Hac e OHII JIeCeH H
ynoben?*, necer OT aHKETHPAHHTE Ca HAIBIHO CBIJIACHH, METHAJECET Ca CBIVIACHH C
TBBPJICHUETO, @ YeTHPUMa He ca ChIVIACHU U €JIMH € HAITbJIHO HECHITIACeH C TBBPACHHETO, Y€
nocteibT 10 O6nacTHa qupeknus ,,3emenenue’- Codus obnact ¢ neceH U ynoOeH.
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@ue. | Pesynmam 6 % -Ho cvomuowenue 3a oocmvna oo O] ,, 3emeoenue - Coghus obracm
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HafbAHO CbrnaceH curnaceH He CbrnaceH HaMbeAHO HE CerfnaceH

2 Jlecer OT aHKETHpPAHHTE MOTPeOMTENH ca MHOIO JIOBOJIHM OT OBp3uHaTa Ha
o6cnyxsane B O] "3emenenue” — Codust o61acr, T. €. CHIIOTO € MPOABIKHIIO 10 5 MUHYTH.
TpunazeceT OT TAX ca JOBOJHH, THH KaTo TOBa MM € OTHENO 0 15 MHHYTH, a celeM ca
MTOCOYMJIM, Y€ Ca HEJOBOIIHH, T.€. 00CITY)KBAHETO UM € MPOIBIDKHIIO 10 20 MUHYTH.

Due. 2 Yooenemeopenocm na nompebumenume om bvp3unama na obenysiceane.
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MHOro A0BONEH H0BONEH He A0BONEH

3. 3a M3TOYHMIIATE, OT KOMTO moTpebuTennTe ce WHOOPMHpAT 3a JEHHOCTTAa Ha
JMpeKuuaTa ¥ obmuHCKaTa Coyx0a Mo 3eMe/e/ue, TPHHAAECET OT MONBIHHIATE aHKCTH
1I0COYBAT, e mosydyaBaT HHpopMalKs OT cTpaHuiaTa Ha OGiacTHa JHPEKIHs »3eMenenue’,
urecT 6pos OT APYT MHTEPHET-CAHT, 1eBeT aHKETHPAHU I'PAKIAHH Ca TIOCOUHIIH OT 3BCHOTO 32
aIMHHHCTPATHBHHUTE YCIIYTH. a [BaMa TPax/IaHu - OT APYT U3TOYHHK.
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Due. 3 OCHOBHU USMOYHUYYU, oM KOUMO Ce NoNy4asa uUHpopmayus 3a oeuHocmma Ha
Jlupexyusama u obwgunckume cryorcbu no semeoenue.
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oT cTpaHWuaTa Ha 0[} OT ApYr MHTEpHET OT 3BEHOTO 33 OT APYT M3TOYHUK
"3emepnenue"- Copua CaunT aAMUHUCTPaTMBHO
obnact 8 MHTEPHET obcnyweare

4. Tlo OTHOLIEHHE HA OCHTYpEHa AOCTaThbYHO HMH(pOpMAlHMs 3a TpeIaraHuTe OT
O6nactra aupexuus “3emenemue’- Copust 061acT aIMHHHCTPATHBHH YCIyIH — TPHHAACCET
OT aHKETHPAHKTE JIMIA IaBaT OTTOBOP, Y€ € OCHTYPEeHa A0CTaThYHO unpopmarus. Tpunanecer
6p. IIOCOYBAT, Y€ ca CHIIACHH C TBHPACHUETO, Y€ € OCUIypeHa JOCTaThIHO uH(opManus 3a
Tpe/UlaraHuTe yCITyTH, YETHPUMA Ca HECBITIACHH.

Duz. 4. Jlocmamvuno ungopmayus 3a npeonazanume AOMUHUCMPAMUSHU yCiy2u

14
12
10

O N R Y 00

HaMbAHO ChraaceH CeinaceH He CbrnaceH

5. ITo OTHOLIEHHE KAYeCTBOTO Ha NPEIOCTaBIHE Ha MHPOpMALIKSTA OT CIIYKUTEIUTE Ha
O]1,,.3emenenue” - Codus o6macT — necet Op. rpakaaHu NOTBBPXKAABAT, Y€ ca MHOI'O JIOBOJIHH
OT KA4eCTBOTO Ha IMOJTydeHaTa HH(OpMAIHS, IecTHaeceT Op. rpaKIaHy, 4e ca JOBOIHH OT
nonydeHata MHGOpMAlMs, KOSTO € SICHA, TO4HA, pas0upaeMa M KadeCTBEHA. Yetupuma
OTYMTAT, Ye HE Cca HeJIOBOJIHK OT NOoJTy4eHaTa HH(GOpMaIHs.
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Duz.5 Kauecmeso na ungpopmayusma om caysxcumenume na O/ ,, 3emeoenue” — Cogpus
obnacm.

MHOro aosoneH aosoneH He aosoneH

6. B gacTTa yIZOBIETBOPEHOCT OT IIOJIydy€HaTa ycilyra B ONPENEICHOTO BpeMe 3a
M3BLPILIBAHETO M, IECT Op. OT aHKETHPAHHUTE ca MHOTO JIOBOJIHM, JBajieceT Op. ca JOBOIHH C
TBBPIEHHETO, Ye Pe3yJITara OT IoJly4eHara yciayra € yJ0BIeTBOPSBalll, ¢ ONTHMATHO BpeMe Ha
H3BBPUIBAHE, YeTHPHMA Ca HEIOBOJIHH.

Due. 6. Yooeremeopenocm Ha ankemupanume om noayyeHama yciyea.
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MHOTO AOBOAEH A0BONEH He A0BONEeH

7. Ha Bbrpoca ,,OcTanaxte Jii y/IOBIETBOPEH OT MOBEICHUETO Ha CITYKUTEIUTE?”, AeCeT
6p. OT rpaskJIaHUTE Ca MHOTO JOBOJIHH OT MOBEJCHHETO HAa CIIY)KHTEIHUTE, MIeCTHaneceT 6p.
rpakJaHu ca MOCOYMIIA, Y€ Ca JOBOJIHH, T.€. CIyXKUTEIMTE Ce IbPKAT BEXKIIMBO, C YBOKCHHE H
MMaT KOPEKTHO. KaKTO M Mpo()eCHOHATHO OTHOLIEHHE, @ YETHPHMA Ca HEJIOBOJIHH.

Due. 7. OmHoweHuemo Ha cayxcumenume.
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MHOTO AOBONEH DOBONEH He A0BONEH

8. Ha Benpoca ,,EdexTuBHO 11 € 00CITyKBaHETO, ClIa3Bar Jiu ce cpokoseTe”
ceZleMHAJIeceT rpakIaHy ca OCOYMIIM, Ye HAIb/IHO Ca CIa3eHH CPOKOBETE Ha M3NBIHCHHC Ha
a/IMMHHCTpAaTHBHATA yCIIyra, a JBaHa/JeceT ca MOINbIHUIN ,./1a. oT4acTd* U He, QUKTUBHO -
€/IMH TpakJIaHHH.

Quz. 8. Egpexmuenocm na obcryxceanemo
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0@ HambAHo 0a oT4acTH He GeKTUBHO
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9. ITo oTHOIIEHHUE Ha BBIIpoca ,,KakbB € MpenoYnuTaHuAT 0T Bac HavuH 3a 3ariaiiaHe
Ha yciyrara? — yeTHpH Op. TpakJIaHK ca MpeAnoYely 3aliallaHeTo Ja ce U3BbpLIBa B OPOH.
mecT 6posi OT aHKETHPaHKUTE MPEANIOYHTAT 3alllallane 1o 6aHKoB BT, OCEMHA/IECET Ca OTYENH
¥ TIPE/IIOYHMTAT KapTOBH IUTAIAHHs, IBAMa CYATAT 3a IPABUIIEH HAYHH HHTEPHET OaHKUPAHEeTO.
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@ue.9. Hauun na 3annawane Ha ycayea
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mebpoit mnoBGaHKOB MbLT  ® KApTOBM NNawanua B uHTepHeT BaHkupaHe

10. Ha Benpoca ,,JI0 kakBa cTerneH cyurare, ye IieHaTa Ha ycayrara, KosTo 3anjaniare
3aciIy’KaBa CTOMHOCTTA?”, ce/ieM OT rpaykIaHUTE Ca HallbJIHO ChIVIACHH, & YETUPHHAIECET Opost
ca MOCOYMJIH, Y€ ca ChIJIACHH, IIeCT ca 0TOeNs3a/Iu B aHKETHUS (GOPMYJIAp, Ye HE Ca ChITIaCHH. .,
3a TpH Opos yciayrara e Oe3nuiaTHa.

Duez. 10. CromHnowenue yena — ycnyea
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HaMbAHO CbriaceH He Cbrnacex ycnyrata e
cbraaceH 6esnnatHa
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I1. YnpasjeHne Ha yA0BJI€TBOPEHOCTTA HA norpebuTeIHTE

O6nacTHata mupekims ,3emenemne” - Codusi 00macT Ocurypssa obciy)KBaHe Ha
0Tpe6UTENUTE HA aIMHUHUCTPATUBHA YCIyTH Ha €1HO MACTO B €/IHO cnykeOHO MOMEIIEHHE,
JIECHO 3a HAMHpAHe U JIOCTBII - ,,3BEHO 32 aIMHHUCTPATHBHO obcnyxsane” (3A0), HaXOALIL
ce Ha aapec: rp. Codust, 6yn. “Buroma” Ne 4, eT. 6, Ten. 0894451685.

Chb3jazena ¥ oOsfBeHa € BB3MOKHOCT 3asBJIEHHATA/HCKaHMATA 33 NPEIOCTaBAHE Ha
aJIMHHHCTPATHBHH YCITYTH, XalOWTe W MPOTECTHTE, CHIHAIATE H npeUIokKeHuATa j1a ce
IpHEMaT U B BbB BCAKA OT CTPalMTe Ha TEPUTOPUATHHTE 3BCHA HA Jlupexuusita (OOIIMHCKATE
ciyx06u 1o 3emMeieIne Ha TePUTOPUATA Ha obnacrra)

JIOCTBIBT JO JENOBOJACTBOTO € HEOrPaHHYeH H 32 MCCTOHAXOKICHHCTO My ca

IOCTABEHH CHOTBETHHTE yKa3aTeTHU Tabelu.

[Ipy  ochbluecTBIBaHE Ha aJMHHHCTPATHBHOTO obcnyxBaHe — 1oTpeOHTENHTE
KOHTAKTYBAT C aJ[MHHACTPAIMATA YPe3 3BEHOTO 33 a[IMHUHHCTPATHBHO obcmysxsate (3A0);

®ynkuuonupanero Ha 3A0 ce ocurypssa OT JCIOBOACTBO B Jupexuus
., AIMHHHCTPaTUBHO-TIPaBHa, (UHAHCOBO CTONAHCKa NeHHOCT W YOBELIKH pecypcu” H OT
Orpe/Ie/IeHH CITy)KHTENH OT OOLIHHCKHTE ciryx6u 1o 3emezienue B [ 1aBHa IMPEKIHs ,,ATPapHO
pasBHTHE.

Cayxutenst or 3A0 nHa OOnacTHa JAMPEKIAA 3emenenue” - Codus obnact e
PAa3IoJIOKEH B CrpajiaTa Ha THPeKIHsTa, HHPOpMAIHs 32 MECTOHAXOKIICHHUATA Ha OOIIMHCKHUTE
ciTyk6H TI0 3eMe/ieTne € HallyHa B XapTara Ha KJIMCHTa.

3asBiIeHUS/MCKAHHS 32 OCHIIECTBSIBAHE HA aIMAHUCTPAaTHBHO 00CIy)KBaHe Ce oJasat
upe3 3A0. KakTO ¥ MpPE/UIOXKEHHS, CHIHAIH, a0l ¥ MPOTECTH, KOraTo B YCTPOHCTBEHHMS
IIPABUIIHKMK HA CHOTBETHATA aJIMHHUCTPALIHKS HE € ONPE/ICJICHO APYTO 3BCHO.

O6sBeHa € BB3MOMKHOCT 3aMBICHUS/MCKAHUSA, CHTHAIH, NPEUIOXKCHHA, Kanbu M
MPOTECTH [a Ce ToJaBaT U B TEPUTOPHATHHTEC 3BCHA HA O6acTHA AMpEKUUs ,,3emMenenue”
Codus obnacr.

3asiBIICHUATA/ HCKAHHUSATA, CHTHATIUTE, NPEJUIOKEHAATA, JKaJIOUTEe U MPOTECTUTE KbM TAX
MOTaT J1a ce mojiasart 10 O6nacTaa mupekuus ,,3emenenue” - Codrst 061acT u 1O ENEKTPOHEH
BT 1O peja Ha 3aKoHa 3a EIEKTPOHHOTO YIIPABICHHE U Hapen6ata 3a o0mMTE H3UCKBAHHUA
KbM MH(OPMAIIHOHHUTE CHCTEMH, PETHCTPHTE | €JICKTPOHHUTE AIMHHACTPATHBHHA yCITyTH.

O6nactra aupekius “3emenemme’ - Codus obmact npueMa Xapra Ha KIHEHTA, KOATO
ce nybnmMKyBa Ha oHIMaNIHaTa HHTEPHET CTPAHUIATa HA JUPCKIMATA. XapraTta Ha KJIMEHTa
Ce MMOCTABS HA JOCTBHIIHO M BHIHO MACTO B CIY)KeOHHTE MOMEIICHHUS, B KOMTO C€ W3BBPIIBA
aJIMHHHCTPATHBHO 00CITyKBaHE.

O6nactra mupeknus “3emenenne - Codus obnacT mopIbpika MOCTOSHEH OTKPHT
JIHANIOT C IOTPEOUTENNTE, C HEPABHTEICTBEHHTE OPraHu3allii Ha rpak/IaHuTE H Ou3Heca H €
rpaXIAaHCKOTO OOIIECTBO, B KOMTO Ce B3emaT TMpPEIBHJ CTaHOBHINATA OTHOCHO
HOBOBBBE/ICHHSTA ¥ CTa00CTHTE B OPraHA3aIKsTa Ha AIMHHHCTPATHBHOTO 00CITY/KBaHE, KAKTO
M NpeUI0KEHHATA 3a MOI00PABAHETO MY.

O6nactia mupexnus “3emenenne - Codus o6nact OTYMTAa CBCTOSHHETO HA
aJIMHHHCTPATHBHOTO 0OCITy)KBaHe BEIHBXK romumHo 4pe3 MHrerpupanara uH(pOpMaLHOHHA
cuctema 3a xbpkaBHata agmunuctpauus (MMCJIIA), kosato nopaspxa AIMAHACTPATHBHUA
PErucThp.

Heobxoaumara mHPOPMAIHS ce ONpeens OT aJIMHHMCTpauusiTa Ha MuHucTepeKus

ChBET. TaKka 4Y€ Ja OCHIYpH MPOCIEJAMMOCT B CBCTOSHHETO HAa QJIMHHHCTPATHBHOTO
obcmyxBaHe.

JlupextopsT Ha O6GnacTaa aupekuus “3emenemue” - Codus 00macT onpeness ke
3a1oBejl OTTOBOPHHTE CIIY’KHTENH, KOUTO I0ZaBaT H 0606masar nHGOpMAIMATa, MOMBIBAT U
nyomukysar nanaute B UUCJIA.
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OcpmecTBsBa C€ JOCTBI [0 perucTtpu /copaBkw/, mnonera B Cpemara 3a
MEKIYPErucTpOB OOMEH, KakTO M IMOJyyaBaHE IO €IeKTPOHEH I'bT Ha YJOCTOBEPEHHS OT
OCHOBHHM PETUCTPH. C OIJIe]l NPEIOCTaBsIHE Ha a]IMUHUCTPATUBHH YCIIyTH Ha NoTpebuTenuTe,
6e3 na e HeoOX0AMMO Te J1a MpeAOCTaBAT HH(OPMAIIHs WK 10Ka3aTe/ICTBEHH CPEACTBA.

SAK/IIOYEHHUE

Cnen wM3BBpIIEH aHaIM3 Ce YCTAaHOBH, 4Y€ IOTPEOMTENMTE/KIMEHTHTE Ha
aJIMMHHUCTPATUBHUTE YCIIYTH, KOUTO Ca OTPA3UJIM CBOMTE MHEHHS, Ca H3KIIIOYMTETHO JOBOJIHI
0T OTHOLIEHHETO U NpodeCHOHAIHATA [10/IrOTOBKA Ha CITY)KUTEJIUTE, KAYECTBOTO U CPOKOBETE
Ha ITPeJOCTaBIHUTE aIMHHUCTPATHBHH yCIIyTH. AHAIU3BT OKa3Ba, ye 87% 0T NonbIHEHUTE
aHKeTHH KapTH 3a 2025r. ca ¢ MoJI0XKHUTEIHA OlIEHKA. a 13 % 0T aHKETUPAHHTE KIMEHTH HE ca
yJIOBJIETBOPEHH.
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