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3a orIeHKa Ha yaoBneTBopeHocTTa Ha noTpe6rrTerHTe

or BopqHa BoreBa - r.A. AnpeKrop Ha arpeKquq AIOCAI{P

YBAi(AEMA TOCNO)I(O CTOEBA,

BrB Bpa3Ka c HopMaruBHure n3uc(aBaHu, Ha HapeA6ara 3a aaMxHr,rcrparr,rBHoro o6cr'ryxBaHe B

O6nacrHa Axpex{u, "3eueaerae" Cot}ur-rpa,l e c63AaAeHa Br3MoxHocr 3a o6parHa Bpr3ka or
noTpe6r,rTeJ fle qpe3 rEnojr3BaHe u npunaraHe Ha MeroAa n3BlplxBaHe Ha aHkeTHr.r npoyqBaHH, H

npoBex.qaHe Ha roHcyrTarlrn c'Lc cJlyxrTer,rTe, fJraBHaTa rter Ha npoyqBaHeTo u r3MepBaHfio Ha

yAoBnerBopeHocTTa Ha noTpe6HTenuTe oT npeaocTaBrHuTe aAMHHrrcTpaTHBHrJ ycryru e noBBuaBaHe Ha

KaqecrBoro Ha aaMHHacTpaTrjBHoTo o6cJryxBaHe, c HacolreHocT KaM Bcr.qKu norpe6nrenu Ha ycryrr{.

C Hacror lH, aoKjra,q Bu rrHoopMupaM 3a pe3ynrarure or yAoBJrerBop€Hocrra Ha

noTp€6xr€n[re rla aAMnHncrparnBHr ycnyrr npe3 2025 r.
B O6racrHa aupekrru, ,,3eMeAenue" Coorc aa ocbrrecrBrBaHe Ha o6parHa Bpb3Ka, c orneA

x3MepBaHe yaoBnersopeHocrra or npeAocraBrHure aaMuHucrpaTuBHu ycnyru, ce r3noJl3Bar AHrerHx
kapTn c nocoqeHu pa3nrrqHr Bbnpocu racaequ pa6orara Ha aaMrrHacTpauHrTa.

O6parnara spr,:na a r3MepBaHero yAoBnerBopeHocrra Ha norpe6hrenxre Ha aaMuHncrparuBlru ycrlyru
rrMaT 3a rler npeaocraBeHe Ha KaqecrBeH, ycnyrh no eoe(TriBeH u npo3paqeH HaqnH I, ce pbKoBoAu oT

cneAHlrTe npr,rHqrnu :

yaecHrBaHe Ha norpe6rrerure npH noJryqaBarre Ha xHrbopMaqr, 3a BnaoBere aaMxHrrcrparlrBH,
ycryra a 3aArnxurenHu, Ha6op or AoKyMeH ;
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IIoBr[aBaHe craHlaprure nPx npc,locTaBrHc Ha npooccfioHiurHa KoHcyxTarlu, Ha

3AUHTepeCOBaHX',re JrXUai

floBxuaBaHe kaqecrBoro Ha npenocraBcHure aAMxHrrcrparrrBHu ycnyrfi ;

Ocurypreane Ha aocranHll HaqriHu :ta noaaBaHe Ha LlHibopMauur, crrH,Lrt, npe,qJloxeHBr,
MHeHr{' lr Apyru;

[,hBnuqaHe Ha noyrG or npeaocraBeHHTe MHeHx, u npeAroxeHr.rr.
flpoy,{BaHero e HacoqeHo fi,M BcutrKa norpe6urena Ha ycnynx B O6,racraa aupexuur

,,3eMeAenre" Co$ur (src'rrovarerno u OC3), u e Ha Ao6poBoneH npxHuun 3a yqacrxe.

3a orqeruua nepuog ca nocrLnxnr, pa3.neAaHu l{ aHa,.lu3upaHr{ o6uo 69 6p. ,,AHKerHa Kapra 3a

IlpoyqBaHe MHeEnero Ea rpaxAaHrrre orHocHo aAMrrHucrparrrBrroro o6c[yxBaHe".
CneA r3Bl,plxeH aHa?,ru3 ce ycraHoBu, qe nmpe6rrerrre/KrxeHTrrre Ha aAMxHxcrparnBHnre

ycJlytlr, KoHTo ca oTpzL3lrJIU cBoIrTe MHeH 9, ca MHoro aoBorlH oT o6cryxBaHeTo, AHzuIH3rT IIoKa3Ba, qe

noqTH BcrrqKu oT rronBrrHeHr,rTe aHkeTHx Kapru 3a nepxoAa ca c nonoxnTenHa oqeHKa. flpeo6naaaBaulaTa
qacT oT noTpe6nTenhTe Ha ycJryrrfie oueHrBaT floJroxHTeirHo noJryqeHaTa ycnyra }r o6cnyxBaHe oT

cJryxxTerrrrTe, flonyqHnu ca aaeKBaTHa fiHoopMauur, nogTo r,rM e 6rrjra Heo6xo,qrrMa,

flo orHorueHrze Ha KoHKpeTHHT€ Blnpocu:
l. B 6orlxHHcrBo ro cjrfraHTe-5I rroBoa6T 3a rroceureHue B O6lacrna Aupenqur ,,3eMeAenne"

Coour-rpaa e 6rrn noaaBaHe ur'rr, floryqaBaHe Ha aokyMeHTu 3a aaMHHucrparuBHa yciryra, B Apyr,
14 cnyqa, ce kacae 3a noAaBaHe llnu nonyqaBaHe Ha Apyru aoKyMeHTu x ocraHaurxre 3

noTpe6xrenu ca noco.rnJrrr, t{e ca lourJrr 3a npoBepxa HaApyro o6cmrrercTBo,

a 3a aaMuHxcrparlBHa ycryra

2. Or ;z:6poerure ner HatrxHli 3a nonyqaBaHe Ha nbpBoHaqanua aH$opruaquc aa rcBlpuBaHure
or O6nacrHa anpeKqrc ,,3eMeaenue" CooHc-rpaa ycryrH, ryar(qaHure nocolrBar, B Haii-ronrM npoueHr

yAoB,.rerBopeHocr, Koraro e nonyqeHa nocpeacrBoM Tere(boHeH pur3foBop crc cjryxxTeJl (HaA l0 0z)

3ua,rareftro no-ManKo (noa 20 oz) ca noco.rxnn or Apyr BroeHuK Ha rrHdopMaqnfl. flpaBll
BneqaTJreHxe, qe B MHo3rrHcTBoTo oT c!,ryqaure noTpe6uTenaae He ca aoBoJIHI,r oT norTylreHaTa

rrH(bopMaquoHHoTo HH Ta6"1o.

3. Ilorpe6xrenure crrvrar, Lre ny6rrnyaanara rHSopMa{ur Ha lrHrepHer crpaHxl{ara Ha

a,qMxHHcTpaqurTa e u3lrepraTerrHa, pa36upaeMa u rorrHa, Karo eanH noTpe6uTerr, e nocollxrr qe e

HanuHo HectrraceH c ToBa TBBpaeHIte, a qeTl,tplrHa,qeceT ca nocorturlx, qe He Moaar aa npeqeHrT,

4. flo orsoureuue Ha aH(bopMauuqra, Korrro KnrreHTHTe noryqaBar or cjlyxrrenure B IJeHTGpa 3a

aaMuHucrparuBHo o6cnyxBaHe (IIAO) 14% nocoqBart Lre He ca nonyqanx l,Bqeprarer'IHa, ToqHa L,

pa36HpaeMa HHoopMauur. ToBa e Aocra BricoK npoqenT r e neo6xoAaMo aa 6aaar npeanpuerx AeiicrB,r,
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3a no,qo6prBaHe xaqecTBoTo Ha o6cnyxBaHe, xaTo ce aHf:DrorpaT eKcnepTx m cnequajrh3rpanaTa

aaMHHlrcTpaqu, 3a ra3u ue,t

5. flo orHoueHrie Ha 66p3[Hara Ha o6cnyxGaHero ce 3a6eirBBa 3ana3BaHe Ha reHAeHqurra

cnprMo npeaxoleH oTqeTeH nepxoa, qe HxTo ea,H or aHKerupaHrre He e nocoqrn, Lre e MHolo HeaoaoneH

r4r'rr e qaKar noBeqe or 20 MuH. B nBaaecer x cea€M or cnyqaure o6cnyxsaHfio e 6xno ao 15 Mr.rH, a 40

o'r aHkel [paHH re ca flocoq[nx. qe o6cn) xBaHe ro e 6xJro qo 5 v H.

Euparra ra o6cayxaaxero

aAo 5 MhH,

rAo 15 MhH-

6. [pe3 2025 rorwfi Be ce sa6err:sa cnaA B creneHTa Ha yaoBnerBopeHocr or Bl,3Mon(Hlrre

pa3JrurrHu xaHaru 3a aocrrn ao aaMuHnflpauurra 3a npe,qocraBrHure ycnynx. CaMo nBaMa aHKerupaHrr

or o6qo 69 ca nocouu:rr. tre ca MHoro He AoBorHu.
7. IIpe3 2025 roAfiHa ce orrrura cnaA no orHolxeHfie Ha KoMnereHTHocrra, or3rrBrruBocrra H

nro6e3Hocrra Ha cnyxrrenure or IIAO. ABaHaaecer or aHKerxpaHure ca orroBoprrrH, qe Ha ca AoBorHLr

or Hauu cJryxurern. Br,npeKrl ToBa ce 3ana3Ba Baco[ npol]eHT Ha aoBoJIHr m ornolxeHxero, 116 ca

orroBoplrjrrr, qe ca MHoro aoBonHrr, Heo6xoaxMo e ra ce or6erexa, qe B Al{peklrurra ca lBrlpareHh

6aaro4apcr:aeuu nr,rcua or norpe6urenrr.

8. B 6oruuHcrBoro or aHKerupaH Te norpe6urenure ca norBr,paxJrr4, qe 3aKoHoBure cpoKoBe 3a

Ir3BI,ptlIBaHeTo Ha 3auB€HaTa m Trx ycJlyna ca cna3eHx, Ho l{Ma a ceaeM, KoLlTo ca nocoqlrrr, t{e e nMano

:ra6asrrxe u Hecna3saue Ha cpoxoBere.

9. IIpaBu Bne,{arneHne, qe Ha Bbnpoca "Koi acner(T or o6cnyxBaHero cMrrare, se Hafi-MHoro ce

HyxAae or noAo6peHxe?", norpe6urenure noco.iBar ,,aocran Ao xHrlopMaqr]r"

10, Tpr6Ba Aa ce or6erexu, ve B Huro eaHa aHkerHa Kapra ue oT 6erlsauo Harrqlrero Ha ra:IeHuero

kopynqurr! 3a pzBnuKa oT apyru roar,rHx.

I L flo orHorxeHrre Ha B6npoca ,,KaKrB e npeafloqrraHxrr m Bac Ha.tnH Ha 3anilauaH€ Ha yc,T yrara?"

npaBx BneqarneHue, qe norpe6ureflure flocoqBar noBerre or eAuH HaquH. flpeanoqxraHurra 3a

nnaqane s 6poi n Ha IIoc repMnHan e noqru eAHak6B! cnaaHaro e np€AnoqnraHxfio 3a IlrarraHe no

6aHKoB nLT. He3Ha,{uIeIeH u uHTepecrr 3a r,rHTepHer 6aHKupaHe.

12, BrB BcH.rxu nonl,JrHeHu aH[erH, KaprI,I e or6enBaHo, .re nprno6rfloro o6pa3oBaHue or
norpe6ureruTe e cpeaHo llrn Bucmel B Huro eaHa or rrx He e or6enr3aHo HaqaJIHo HrII,r ocHoBHo.

IIo orHo[eHre Ha Bb3pacroBrre n ana3oH Ha norpe6lrrerHTe Haii-Ma-[(o ca re3r ao 25 r. I

rrue, KaKTo u re3H Haa 55 n, - 14,rHrra. OcraHa,rure norpe6ureru ca raKTo cneaBa: ao 4oroaxHu

31 naqa: ao 55- 23 nHqa.

EarH or npHopr.irerHTe B AeiiHocrra Ha O,4 ,,3eMeae"'lxe" - Cobrr-rpaa e npeaocraBrlrero Ha

r(aqecraeHH aaMrrHrrcrparr,rBHx ycny.n no eOeKrfiBeH npo3pageH x or3xBqllB HaLIrH,3a nosumasaHe

yAoBnerBopeHocrra I,I HuBoro Ha o6cilyxBaHe, Kanro u nocrurane na etfeKTnBHo BaflMoAeicrBlre MexAy

aAMuHrcrpaqrera u norpe6urenlrre p* 2026 r. Lle npoAanxu no.qAapxaHero Ha AnaLlor u aKrlrBHoro
-BpceHe Ha MHeHueTo Ha norpe6urenxre Ha aaMrrHl4cTpaTrBHx ycnyrx. Ilo,ry'{ofiaTa uHoopMaux, m
o6parnara apttna x or tsMepBaHero Ha yAoBnerBopeHocrra qe ce cBex,qar ao 3HaHrero Ha

rp. coore looo, byn. Er,rroua" Ne 148, http://mzh.government.bglodz_sonaqrad l

ren:(+3592) 952 03 92, e mai : odzq sfgrad@mzh.government.bg



norpe6xle"ltrTe Ha aIMuHLicTpaTUBHu ycnyfu no "'receH a locrbneH HaLruH qpe3 uHTepHer crp,uruuara Ha

ArpeKqrera .

flperaur ropeu::roxeuoro, uom ra o,uo6pure Hacrorux, rorcrar.

C ysaltce ue:

x,a, Afpe(Top Ha a[pe(qr], AnOCAIIP
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