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OSL{W NONOXKEHNSA

Paapen I.
NPEAMET, O6XBAT U AEACTBME

YHn.1. (1) HacroawmwTte ebTpewHN npasrna, HapM4aHy NO-HaTaTLK “NpaeuaaTa’, ce W3roTBAT U
YyTBBpXA2ABAT Ha oOCHOBaHMe ua.l, an.7 oT 3akoH 3a W3MeHeHMe W JONbAHEHWE Ha
aAMUHUCTPATUBHONpOUecyanHuAa koaeke, 4n.1- an.2 or Hapepbarta 3a agMHHWCTPATUBHO
ob6chyxBane/ u3aM. v gon. OB. 6p.27 or 14 Anpun 2015r/ v un.iZ2 1.5 OT YCTpoicTBEH
npasvNHUK Ha oSNACTHUTE AupexkuMn “3emepenue”, B cuna oT 26.01.2010 r., uspaanen oT
MuHUCTEpPCTBO Ha 3eMeaenueTo W xpawute, o6H.AB. 6p.7 ot 26.01.2010r., nocn. usm. AOB.
6p.21 oT 13.03.2012r.

{2) Npasunara ypexaar:

1. paboraTa no npueMaHe, PperucTpupaHe, pasnNpesensHe W pasrnexaaHe Ha
3aABNEHUR/NCKAHNA U 33NNTBAHUA HA MPaXaaHWTE U Oprasn3anuuTe;

2. opraHvWsauMaTa Ha AEMHOCTTa M B3aWMOAEHCTBUETO MexAay cnyxurtenute oT O6nacTtHa
Avpekums ,3emeaenune”-rp.lnoBaAMB Npu OCbUECTBABaAHE Ha aZiMMHWCTPATMBHOTO oBcnyXBaxe
W NOC/IeA0BaTENHOCTTa HA U3BbLPLWBAKUTE OT TAX ASNCTBUS,

(3) AeitHocTTa no npueMaHe, o6paboTka W OTrOBOP Ha NPEANOXKEHMA, CUrHaRW U Xanbu ce
pernaMeHTUpa B YYBbLpACHK OT AMpeKTopa Ha O6naacTHa anpekuus “3emenenue” - rp.finosaus
BbTrpelHd npasuna,

Yn.2. (1) Henta Ha HACTOAUMTE BLTPEWHK TNPaBUa € A[Aa YCTAHOBAT HACHOTA M
KOOPAWHUPAHOCT B AeWHOCTTa Ha 3BeHaTa OT agMUHUCTPaUMATa MNpH OCBHLIECTBABAHE HAa
AAMUHNCTPATUBHOTO 06CNyXBaHE Ha (PUUUECKU U IOPUANYECKH Muua.

(2) NpasunaTa KopecnoHANPAT M B3aWMHO Ce AOMbLABAT C lMpaBunHNKa 3a BLTPEWHWA TPYACB
pea, ¢ UHcTpykuuATa 3a opraHuWsauuaTa Ha JeNoBoaHaTa AeHHOCT M AoKyMeHTooGopoTa M <
Xaprata Ha knueHTta Ha ObnacTtHaTa gupekuuns “3emenenue” —rp.Nnosaue.

Paapen II.
MAPUHUNNA HA AOMUHHUCTPATUBHO OBCNY)XXBAHE

Yn. 3. (1) AamuuuctpaTMBHOTO obcnyxBaHe B O6nacTHaTa Aupexkums “3emegenue” -
rp.Mnoeave ce ocbuiecTBABa MNpW CnasBaHe Ha NPUHUMNUTE, YCTaHOBEHM B 3aKkoHa 3a
aAMUHUCTpaUMATa U B AAMMHUCTpaTUBHONpouecyanHua koaekc (AMK), Kakto M npu
rapaHTUpaHe Ha:

1, paseH gocTbN A0 aAMUHWCTPaTUBHUTE YCAYrM ¥ A0 MHGOPMauUA 33 aAMUHWMCTPATUBHOTO
abcnyxBaHe;

2. pa3nuuHun GopMu 3a 40CTbN A0 AAMUHUCTPATUBHUTE YCAYr u MHpOpMaUuUsITa 3a TAX;

3. n6e3HO W OT3UBYMBO OTHOLLIEHUE;

4. KOOPAMHUPAHOCT WU B3aUMOAEHCTBUE C BCUMKK CTPaHW, 3auHTepecyBaHW OT nojobpaBaHe Ha
aAMMHUCTPATUBHOTO obCNyXxBaHe B 3AMUHMCTPAUMMTE, KOETO OCWUIypsABa EAHAKBOCT Ha
pesyntatute fipy e4HK U Cbll OBCTORTENCTRA;

5. HagexaHa o6paTHa Bpb3Ka;

6.M3NbAHEHNE Ha 3aAb/XKEeHMATA PBbBE BPb3Ka C aAMUHUCTPATUBHOTO OGCAYXBaHe no
npeasapuTenHo paspaboreHn n o6ABEHW npaBuna;

7. KAyecTBoO Ha NpeaoCTaBAHUTE YCAYTU.

{(2) O6nacmiaTta avpekuuns “3emegenue” -rp.llnoBaveE nNepuoagvu4HO U3cNenBa W ONOBeCTABa
YAOBNETBOPEHOCTTAa Ha noTpeSuTenuTe OT aAMUHUCTPATMBHOTO o6CNyXBaHe.

(3) Npu ocbwecrsABaHe Ha aAMMHUCTPAaTUBHOTO obcnyxBaHe Q6nacTHaTa AUMpeKuMA
“3eMenenune” -rp.lNoBAUE ceé PLKOBOAW M U3NOA3Ba NOCOYEHHUTE B AOKNaAa no YA, 62, an. 2 oT
3akoHa 33 agMMHUCTpaUUATa A06pPU NPaKTUKK.
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Yn.4.(1) ObnacrHata aupekumns “3emegenue”-rp.Mnosaus, HapuyaHa No-HaTaThk “O6nacrHaTa
AupeKkuna”, ockluecTeABa aAMUHUCTPATUBHOTO obCayXBaHe npu CNasBaHe Ha NpUHUUNKTE Ha
3aKOHHOCT, cnyxebHO Hauano; paseH AOCTbN, npo3pavyHocT U GesnpucTpactHocT; 6bpauHa,
OTrOBOPHOCT M OTYETHOCT; Cy6opAMHAUMA M KOOpAMHAUMA; e€(deKTUBHOCT U edUKACHOCT MpH
CNa3sBaHe W3KUCKBARMATA 33 @TUMHO OTHOLWEHWE, BUCOKO KaAYyeCTBO W KYATYPHO OTHOLLEHWE KbM
noTpeéutennTe Ha ycnyru.

(2) Cnyxwrtenure Ha OGnacTHaTa AMpeKUMA Ca ANBXKHWA A3 U3BLPLIBAT aAMMHUCTPATUBHOTO
o6cnykBane 3aKoHOCLO6pPa3HO, CBOEBPEeMEHHO (NpW cnasBaHe Ha CPoKoBeTe, NpenBuWieHn B
AgMUHNCTPaTMBHONPOLECYa/THUR KOAEKC, 3aKoHa 3a aAMMHUCTPaUuATa U ApyruTe HOPMaTUBHU
AOKYMEHTU), TOYHO, AO06pOCHBECTHO M 6e3NpPUCTPacTHO, KaTo NPEeAOCTaBAT M3uepnaTenHo u
KOMNETEeHTHO HeobxoauMmaTa wuHdopMauus, € ornes ONA3BAHETO HAa 3aKOHHWTE NpaBa
MHTEPECH HA (PUBHUIECKUTE M IDpUANYECKUTE Nnua.

{(3) .AaMuHUCTpaTHBHA ycnyra” e:

1. vsgaBaHe Ha WHAMBKAYANHU 3AMMHUCTPATMBHU 3KTOBE, C KOUTO Ce yACCTOBEPABAT dakTth. C
NpasHO 3HauYeHue;

2. M3paBaHe Ha WHAWBMAYANHW AAMWUHRUCTPATMBHU aKToBe, C KOUTO C€ NpPU3HaBa WK OTpU4a
ChlUECTBYBAHETO Ha NpaBa Unn 3adb/KeHWsn;

3. u3BbLpIUBaHE Ha APYrK 3AMUHUCTPaTMBHU Ae#CTBNA, KOMTO NPENCTaB/IABAT 3aKOHEH WHTepec
3a PU3NUECKO MNK IDPUANYECKO nuue;

4. KOHCYATauuWTe, NpeAcCTaBNABalLM 3aKOHEH WHTepecC 3a (M3IUYECKO WIN IpPUAUYecKo nuue
OTHOCHO aAMMHUCTPATUBHO-NPABEH PeXXUM, KOUTO ce RAaBaT NO CMnaTa Ha HOPMaTUBEH akKT UAKU
KOMTO Ca CEbp3aHM C M3fjaBaHe Ha agMUHUCTPATUBEH aKT WAM C M3BbplUBAHe Ha Apyra
AAMUHWCTPATUBHA YCNyra;

5. ekcnepTusnte, NpeAcTasnNasBaluM 3aKOHEH WHTEpec 3a (U3NUECKO WK IOPUANYECKO nuue,
KOFaTO HOPMaTMBEH aKT nNpPeaBMdia TAXHOTO U3BbplIBaHe KaTto 3afbAXeHue Ha
AAMUHUCTDALMATA HA AbPX&SBEH OpraH AW OBNacTeHa opraHusaLus.

Yn.5.(1) O6nactHa avpekums“3emenenue™-rp.MNoBAMB rapaWTUpa BBTPELWIHK CTAHAAPTH 33
Ao6GPOo AAMUHUCTPATUBHO OBCNYXKBAHE KaTO CAYXUTENUTE UMAT CNeAHKHTE 3aL/IKEHNA:

1. ga ce OTHACAT KbM BCHMYKM NOTPEGUTENN OT3WBUMBO M Nobe3Ho, Aa He AoNyCKaT KAaKBUTO M
B£a Ca NposBY HA ANCKPUMUHALUNA;

2. Aa pasfacHABAT M HacbpuaBaT noTpebuTenuTe 3a U3NON3BaHe Ha pa3nWyHUTE BuAoBe
KOMYHUKAQUMOHHW KaHanu-MoceleHne Ha MACTO, Nowa W eneKTpoHHa nouwa, <«ropew»
Tenedou, dpake, nHTepHeT, eNeKTPOHHO NoANUCAHU AOKYMEHTH;

3. Aa ce CTPeMAT Aa u3rpaxaaT f[oBepue y rpaxaaHuTe ypes otkputo obulyBaHe U ocurypseane
Ha MbAHa WU TOYHa MHMOPMALKNA B NPaBHUTE PaMKW U N0 HAYMH, KOWTO Aa rm yAoBAeTBOpABa B
MaKCHManHa CTeneH;

4, Aa 33luTABaT HENpUKOCHOBEHOCTTAa Ha rpaXAaHwHa W Aa He pa3skpuBaT NOBEPUTENHa
UHDOPMALNA;

5. fa ce CIPEMAT KbM NOCTUraHe Ha BUCok npodecnoHannabM B paboTaTa cu;

6. Aa NpOABSBaT WHHLWATMBHOCT OTHOCHO YCHBbpLUEHCTBAHE npoueca NoO aAMUHKWCTPATUBHO
obcnyXBaHe - Aa MPABAT NPeANONEHHUA N A3 WHULMMPAT NPWAAraHETO Ha HOBK pelleHns;

7. Aa rnipoaBssaT HabNIOAATENHOCT, MBKABOCT W AAAMTUBHOCT B Pa3/IUMHA CUTYaAUUN;

8. Ja M3NON3IBaAT ACEH W TOMEeH M3Ka3;

9. Aa ce CTpeMsAT rpaXAdaHWHBLT 43 NOMy4Yn KOHKPETeH OTroBOp Ha BCUUKW WHTEpecyBal ro
BbLNPOCH;

10. Aa He NOBMILABAT TOH NpW NPOABEHA Pa3sApPasHUTEAHOCT OT CTpaHa Ha rpaxaaHuHa U Aa ce
CTpeMAT Aa ro yCrnokoArT;

11. aa HOCAT cnyxebeH Gaax € AaHHU 33 WUMETO W ANBXHOCTTA CW, a Npw TenedoHHU
obaxxaaHua — Aa cbobwasaT Ha3BaHWeTO Ha agMMHNCTPaUKWATa U Aa ce NpPeACTaBAT,;

12. pa cnaseat 6naronpUNUYMETO U ASNOBUA BMA B OBNEKNOTO; Aa cneasaT noseAeHue, KOeTo
He HAKbLpHABA NPECTUNA HAa AAMMHUCTPAUMAT3, HE CAMO NPU M3NbIHEHWE Ha ChyxebBHuTe
3aABLKEHUA, HO W B CBOA OBLECTBEH U NYEH XUBOT.

13. ga He ce XpaHAT Win Aa BOAAT NNYHKU Pa3roBOPU B NPUCLCTBUETO HA NOTpebUTen;

14. Aa CMa3BaT HOPMaTUBHUTE U BbLTPELLIHW CTAHAAPTU Ha obonyxeaue.,

15. Aa He PpasnpocTPaHABaT MWCMeHO, YCTHO, Ha XapTHMeH WIM eNneKTPOHEeH HocuTen
UHGpOPMaUMSA, CTaHaNa UM U3BECTHA NPHU U3NbJAHEHNE Ha CnyXebHUTe UM 3aAb/KEHHS.

(2) AAMMHKCTPaTUBHOTC oBCnyXBaHe Ce OCbLIECTBABA Ha GbNrapcku e3unk.
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Yn.6.(1) B ObnactHata Aupekuus ce MNpUeMar CNeAHUTe CTaHAApPTM MO0 OTHOLEHWE Ha
MAKCUMaNHOTO BpeMe 3a aAMMHUCTPATUBHO O6CNYXBaHe:

1. 33 OTTOBOP HA 3ANUTBAHUA — 7 AHW;

2. 33 B3eMaHe Ha pelieHMe No nNpegnoXeHue — 2 Meceua;

3. 3a OTrOBOP HA NPeANOKEHUA - 7 AHK OT NOCTAHOBABAHE HA peLIeHHNeTo;

4. 3a npenpaljade Ha NpeaAnoXeHne W CUrHan e Apyr opraH, Korato Toi, a He ObnactHata
ANPEeKLUA, e KOMNeTeHTEH Ala ce NpousHece - 7 AHuK,;

5. 3a B3@MaHe Ha peweH’e No CUrHan - 2 Meceua;

6. 3a cbobllaBaHe Ha petueHne No CUrHan - 7 AHN OF NOCTaHOBABAHE Ha pPelleHUeTo;

7. 3a pasrnexpaHe Ha 3asBAeHWe 3a AocTbn Ao obwecrBeHa WHgopMauus - 14 aHn cnep
AaTaTa Ha perucTpMpaHe Ha 3asB/IeHHETO;

8. 3a npenpawaHe Ha 3asBneHue 3a AOCTLN A0 obulecreeHa MHPOPMAUMA KbM KOMRETEHTEeH
opraH - 14 AHu;

9. 3a npenocTaBsHe Ha uHpoOpMauus Ha 3anuTBaHMA ot obiy XapakKrep, KOMTO He WU3UCKBAaT
eKCnepTeH OTroBop - A0 7 AHU

10. 3a nzpasaHe Ha yAOCTOBEPEHHA ~ A0 7 AHM

11. usgasaHe Ha paspeweHue 3a 6GpakyBaHe Ha TpaiHM HacaXAeHWA B MMOTH, KOWTO ce
HaMWpaT Ha TepuTopuAaTa Ha obnacT MNnoBave — 40 2 Meceua ce U3AaBa 3anoBeAn/NPoTOKON UAH
MOTHMBMPAH OTKA3 3a U3AaBaHe Ha pa3pelleHue.

12. yrBbpaaBaHe Ha naowagka (Tpace) 3a npoektupade — Ao 30 paboTHM AHM KOMMUCKHA
M3JaBa pelleHMe 3a YTBbPXAAasaHe Ha naowazka (rpace) 3a NpoekTupaHe MAM MOTUBMPAH
oTKa3,

13. npomsiHa Ha npeaHazHaYeHWETO Ha 3eMenenckM 3eMu - A0 30 paboTHU AHW KOMMCUATA
YBE4OMSIBA 3aABUTENA 3a pelLeHUeTO CH.

14. orpasane Ha 3emu oT NP noa HaeM MKW apenaa, Ypes TLPr MAKU KOHKYPC - A0 3 Mecela ce
131aBa 3anoBed 3a onpefenfiHe Ha cneYenun TbPr WU KOHKYPC WAKW MOTMBUPAH 0TKas3,

15. peructpupaHe Ha 3eMeAencKy NPoUsBOAUTENN — A0 7 paGOTHU AHMK;

16, perucrpauma Ha pasBbAHM (PEPMM M CTONAHCTB2 3a NPOU3BOACTBO Ha UMCTONOPOAEH M
xubpuaeH maTepuan oT cBuHe - B 14-aHeBeH CPOK Ce NpeaocTassl YAOCTOBEPEHWE 3a
perucTpauma mam MOTUBUpPAH OTKa3.

(2) Cpokosete no an. 1, 7. 10-16 morat Aa 6bAaT yab/XaBaHU, B Clydall Yye noaafeHuTe OT
notpebutens Ha YCNyr¥ AOKYMEHTM Ca HenmbiAHM MAM B TAX WMa HECbOTBeTCTBUEe. 3a
NPefoCTaBAHETO Ha AONBAHUTENHUW AOKYMEHTH (33 AOCOKOMNNEKTOBaAHE Ha NpenuckuTe)
3AABUTENIUTE Ce YBEAOMABAT NUCMEHO,

Un. 7. Cnyxutenute, HanbnHasawu GyHKUMM BbB Bpb3Ka C aAMMHUCTPAaTHBHOTO 06CAYXBaHe,
OCbLMECTBABAT KAYECTBEHO W edeKTUBHO 06CnyXBaHe Ypes:

1. nocToAHHO pa3BuTUE HA YMEHMUA Aa KOHTaKTyBaT ¢ noTpebutenure;

2. HEeMpPeKbCHATO YChBBLPLEHCTBAHE HA OCHOBHHUTE KOMNETEHUMW 33 paboTa C rpaXxaaHu;

3. 32ALAKUTENHO OCLIUECTBABAHE HA Ao6pa KOMYHMKAuWOHHA BpPb3KA NO BCAKO BpeMe WU
NapTHLOPCTBO CbC CNYXKUTENUTE OT CneuuanmiupaHaTa aAMUHUCTPALIMA;

4. pobpo nozHaBaHe Ha AeMHOCTTa Ha O6nacTHaTa AMpeKUMA W HEWHNUTE TePUTOPUANHMN 3BEHa,
HA HeiHaTa CTPYKTYpa, Ha OCHOBHUTE HOPMATUBHW U BLTPEWHO-OPraHW3auMOHHW AKTOBE W
OOKYMEHTH;

5. onepaTUBHOCT U AENOBUTOCT;

6. ymeHue 3a paboTta B ekun;

7. naBaHe Ha NPEeANOKEeHMA 3a NepuoAUMHO akTyanusupaHe Ha XapTaTa Ha KIMeHTa Ha
Ob6nacTHaTa anpexkumrs U MHULUMPaHE OCLBPEMEHSABAHETO HA APYIY YKa3aTeNHNn MaTepHanu;

8. HenpeknbCHaTa MHMLMATWBA 33 MOBUILABAHE Ha NpoecMoHanHaTa KBanMMMKaUWA ¥ Ha
yMeHusaTa 3a pabota CbC CbBPEMEHHUTE TEXHONOTMN U KOMYHUKALUK}

9. cnaseaHe Ha TpyaAoBaTa AMCUMNNWHA, HA YTBbPAEHWUTE BLTPEWHMW NPABWNa, Ha BLTPELIHO-
OpraHu3auMoOHHUTE aKTCEE, CBBLP3aHW C NPOTUBONOXApHaTa 6e30NacHOCT U U3WCKBAHWATA 33
3ApaBOCNOBHM U 6Ge3onacHu YCnoBUsA Ha Tpya.

Yn.8.(1)O6nactHaTta Aupexkuuns “3emenenue”’-rp.lNoBAVB OCHIypsBa NOBUWIABAHE WA
npodecnoHanHaTa Keanudukauusa Ha CAYXWTENUTE 3a NoAoSpABaHE Ha afAMWHWUCTPATUBHOTO
obcnyxBaHe,

(2) Bve Bpb3ka C noaobpsBane Ha aAMMHUCTPATMBHOTO OGCNTYXBaHe rNaBHMAT cekpeTap B
ObnacrHata aAupekunsa “3emeaenue”-rp.Mnosavs, opraHu3upa obyuyeHus Ha CNyXUTeNuTe 8
WMA exeroaHo.
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(3)O6y4yeHneTo Ha CnyXXuTenuTe OT 3BEHOTO 33 aAMMHUCTPATUBHO 06CNyXXBaHe 3aAb/IKUTENHO
BKJIKOYBA W cneyvanuanpaHo obyyeHue 3a paboTa C Xxopa C yBpexaaHus.

FMABA BTOPA
OPrAHM3ALUMA HA ADMUWHUCTPATUBHOTO OBCJTY)XXBAHE
PA34EJT MbPBH
3BEHO 3A AAMMHUCTPATUBHO OBCNYXXBAHE

Yn.9.(1) OdDyHKUMMTE Ha ,3BEHO 32 aAMUHWUCTpPaTMBHO obcnyxeaHe” B O6nactHaTa
avpekuuns“3emegenue”-rp.flinosane ce  M3NbLAHABAT  OT  CAYXWTENn  KbM  AUpPeKUus
“AOMWHUCTPATUBHO-NpaBHa, PMHAHCOBO-CTONAHCKa AEWHOCT M YoBelKn pecypcn” B ctas N? 2.
(2) PaboTHOTO BpeMe Ha 3BEHOTO 3a aAMWUHWUCTPATUBHO 06CNYXBaHe e OT NoHeAe/IHUK [0 NEeTbK
oT 9.00 mo 17.30 yaca c¢ noumBka oT 30 MMHYTM B uHTepsBana oT 12.30 ao 13.00 uyaca,
cTenanoBuaHo, 6e3 ga ce npekbcBa paboTaTta.

(3) B cnyyauTe, Korato B C/yXebHWUTe noMeuweHus uma notpebutenn Ha aaMUHUCTPATUBHM
ycnyru B Kpas Ha ob6aBeHoTo paboTHO Bpeme, paboTaTta Ha CnyxXuTens npoab/ikKasa Ao
MPUK/OYBAHE Ha TAXHOTO oBCAyXBaHe, HO He MoBeye OT ABa acTPOHOMMYECKM 4aca cnej
obaseHoTo paboTHO BpeMe.

(4) B TeputopuanHute 3BeHa Ha O6nacTtHata aupekuus, GyHKUMUTE Ha ,3BEHO 3a
aJMUHUCTPaTMBHO 06CNy)XBaHe” ce OCbllecTBABa OT CHYXWTen, onpejeneH OT HayalHuKa Ha
obwuHckaTta cnyxba no 3emeaenue.

(5) PbKOBOACTBOTO M aAMUHUCTpauusaTa Ha O6nacTHata aupekuus“3emenenue™-rp.faosaus ce
HamupaT Ha agpec : 4000, rp. MNnosaus, 6yn. "Mapuua” 122, er.3

(6) OdumcuTe Ha 0BLIMHCKUTE CNYX6u No 3eMeenne ce HammMpaT CbOTBETHO Ha aApecH :

oA 3: Mgg;nue Apnpec Ten./dakc UmMein
0o"3emenenue" | 4000, rp.Mnoeaus, 032/6340
- rp.NMnosaus Byn.”Mapuua” 122 22, 032/62 87
i ' 30 odzg_plovdiv@abv.bg
rp.AceHoBrpaj,
AceHoBrpap yn.">Kenezapcka” 5 0331/6-81-51
n.k. 4230 cdakc 6-81-5  oszg_asenovgrad@abv.bg
Odwuc Nbku rp. Jlbku,
yn. “Bb3paxaaHe” 19 03052/21-28
n.K. 4241 dakc 21-28 oszg_luky@abv.bg
rp. bpesoso,
bpe3zoso yn."I.AumuTtpos” 25 03191/ 27-86
n.k. 4160 dakc 27-86 oszg_brezovo@abv.bg
c. KanosHoso, nn. “Bb3paxaaHe”
KanosHoBoO 2 03123/22-77
n.k. 4173 dakc 2277 oszg_kalognovo@abv.bg
rp. Kapnoso, nn. “20-T1 woam”
Kapnoso n.k. 4300 0335/9-34-72
oszg_karlovo@abv.bg
M 4000, rp. Nnoeaue, yn. 032/62-54-31
ML “Boromun” 31 dakc 62-54-31 | oszg_mariza@abv.bg
L 121000, rp. Mnoeaus, yn. “lMpara” |032/62-40-87 '
cakc 62-40-87 | oszg_plovdiv@abv.bg
rp. Mbpeomai, yn. “bpaTa
MupBoman Munagudoeu” 50 0336/6-22-03
n. k. 4270 dakc 6-22-03 | oszg_purvomai@abv.bg
rp. PakoBcku, 6yn. “I'.C.
PakKoBCKM Pakosckun” 108 03151/23-58 oszg_rakovski@abv.bg
n.k. 4150 dakc 23-58
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Pogonm 4000, rp. Pnosnua, yn. *Paiiko 032/62-81-30 _
Aackanes” 43 tbaxc 63-11-26 | oszg_rodopi@aby.bg
Cagoeo rp. Caposo, yn. “Uean Bazos” 2 |03118/21-90
n.x. 4122 cdake 24-15 oszg_sadovo@abv.bg
rp. Ctambonuiticku, yn. “8-mu o
CramGonuickn Mapt”’ 3 - 0339/6-40-26 ) _
n.K. 4210 dakc 6-40-26 0szg_stamboliyski@abv.bg
rp. CoeauHenne, 6yn. “6-tu
CohepauHeHne centeMBpu” 13 0318/2-27-37
n.k. 4190 dakc 2-27-37 | oszg saedinenie@abv.bg
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(7) 3a opuweHtauums Ha noTpe6UTeNUTE Ha BXOAA Ha aAMMHMCTpPATMBHATa Crpaja Ha
O6nactHata Aupexuwsa™3emeaenne”-rp.MNoBAUB, KaKTO WM HA CrpaauTe Ha TePUTOPUANHUTE
3BEHAa, Ca NOCTABEHW YKa3laTenHu Tabenu Ha SBArapcKu U Ha aHTNKICKW e3nK.

(8) 3a ynecHeHnue Ha noTpeGuTenuTe n 3a Cb3naBaHe Ha HEOBXOAMMUS KOM(OPT Ca OCUIYPEHU:
1. BbTPeWHN N BLHIWMHY YKa3aTenHun Tabenu Ha 6bArapcku U Ha aHIIMINCKU €3KK;
2.nHpopMaLMoHHK Tabna ¢ akTyanHa WHdopMaLma - HanucaHa Ha pa3bupaeM GbArapcKK e3uK,
MO HaYkuH, KOWTO yNnecHssa noTpeGuTenuTe Npu HaMupaHe Ha HeobxoauMaTa uMm uHdopMaums;
3. noroto Ha MWHMCTEPCTBO Ha 3eMeAeNUETO M XPaHuTe M AOro Ha AbpXaBHaTa
aAMUHUCTPALMA;

4. npuBeTANBA, YncTa U 6esonacHa o6cTaHoBKa:

5. Ao6po ocBeTAEHWE, BEHTUAALIUR U OTONACHUE;

6. 0bocobeHo MACTO 3a NonbiBaHe Ha 3aAB/ieHME, 33 3aNUTBaHE, CUrHAN, NMPEJIOKEHUE WAW
Monba;

7. yAo6HU MecTa 3a cAAaHe Ha OBCAYXBAHUTE M YaKalwuTe KAMEHTH, NOAXOAAWM 33 BbL3PacTHH
Xopa, 6peMeHHN XeHU U Xopa C YBpeXaaHus;

8. cBo6oAeH A0CTLN 33 obLuyBaHe MeXAY CTYXUTeNs U noTpebutenuTe;

9. MHPOPMALUMOHHN U APYMM MaTepUanyu - HANWMHOCT Ha SNaHKKU Ha cdopMynapu, 3aasneHus,
AHKETHW KapTHU; NINCTOBE U XUMUKANKN.

(9) ObnactHata aupekuusa*3emesenne”-rp.Mnosaue ocurypsaea yAo6eH M neceH AOCTbN 3a
X0pa C YBPEXA2HWA [0 3BEHOTO 33 3AMMHUCTPATMBHO 0BcnyXBaHe NOCPEACTBOM W3rpaxgjaHe
Ha eneMeHTH 3a apanTupaHe Ha CNyXebHUTE NOMeLeRra U AOCTENa A0 TAX.

(10) NpueMHoTO BpeMe e YTBLPAEHO OT AMpeKkTOopa Ha O6GAacTHaTa AUpEeKUMA U e ornaceHo
ype3s uHdOpMAUMOHHMTE Tabna WM HA WHTEpHeT-cTpaHuuaTa Ha OSnacTHaTa AUpekuuns
"3emenenune”-rp.Mnosaus.

PA3LEJT BTOPH
®YHKUWN HA 3BEHOTO 3A AAMUHNUCTPATNBHO OECNY)XBAHE

Un.10.(1) CnyxuTensT, usBLPLIBALL AAMUHUCTPATUBHO OGCAYNBAHE W3MLAHABA CleAHMTE
PyHKUUN:

1. uHpOpMHUPAHE N KOHCYNTKPAHE NO BBLAPOCH OT NO-061a KOMNETEHTHOCT, KOFaTo 3aRaAeHUNT
Ka3yC He M3WCKBA HaMecaTa Ha CIYXUTEN OT CrneunannanpaHaTa aaMUHNCTPaUNA;

2. wHDOPMHUPAHE W KOHCY/NTMpaHe 38 pewasaHe Ha NpPoGNEeMHUTE N0 KOMNETEHTHOCT OT
aAMUHUCTpaunATa Ha O6nacTHaTa AMpeKuUs;

3. npeAocTaBAHe Ha rpaxaaHuTe 3a nonbaBaHe HeobxoanMmuTe GOPMYNSpH, B 3aBUCUMOCT OT
HCKaHaTa aAMWHWUCTPATUBHA YCAYra M AaBaHe Ha HAacOKW NPU NOUCKBAHE 33 NOMb/BAHETO UM
npeAocTaBAHe Ha npeaBapuTeNnHa MHPOpMaUKa OTHOCHO: CPOKOBETE 3a OTrOBOP; NpoueaypaTa,
KOraTo e HeoGX0AMMO Aa Ce M3NUCKa KOMNETEHTEH OTroBOP WAM NpOBEpKa W OT Apyra
aaAMUHUCTpaums;

4. perucTpupade B A€N0BOAHO-UHMPOPMALMOHHATA CUCTEMA HA BCUUKW BHECEHU MCKAHWUS 33
M3BbLpLIBaHE Ha aAMUHUCTPATUBHU YCAYTH, XKanbu, cUrHanu, NPeancXeHus, 3aaBneHnn U ap.,
noaaAcHU Ha MACTO, NOAYYEHHN NO (PAKC UK eNeXTPOHHA NoWa;



OBNACTHA BUPEKUUA “3SEMEAENUE” - NNTOBAVB
BLTPELLHIA NPABUAA 3A AAMUHUCTPATMBHO OBCNYXEBAHE B OBNACTHA AWPEKLMA™ 3EMEAENUE" -IP.MNOBAUB

5. u3naeaHe Ha perucrpaLMoHeH HOMep Ha BHOCUTENA/NoAATEAR - BCUUYKW [AOKYMEHTU
HeobxXoAWMM 33 W3BbPLIBAHE Ha CLOTBETHATaA AAMUHWMCTPATMBHA yCayra, B TOBa 4MCAO
UCKAHUA/3aABNEHUA, KaKTO CUrHanu, Xanbun u npeanoXeHuna, Ce BHaCAT B 3BEHOTO 3a
AAMMHUCTPATUBHO OOCNYXBaHe ¥ CNeA TAXHOTO perucTpupaHe Ha rpaxJaHuHa ce Aaea
BXOAAUWMAT HOMEP Ha NpenuckaTa.

6. oTpasABaHe B e/NeKTPOHHATa CUCTEMa 3a perMcrpaums Ha NPenuckn Ha cneaHute GakTn u
obcrosiTencTsa: BXoAAl, HOMep Ha NPenucKkaTa, AaTa Ha ofpa3syBaHe, BUA Ha AOKYMEHTa, TeMa
Ha AOKYMEHTA, BNOCNeACTBNe U Pe30iouuA.

7. W3BbPWBAHEe Ha NpPOBEpPKA 33 MONBAHEHW AAHHW 33 MU3npallaHe Ha OTroBopa WAH, aKko €
HeobXoaWMa AOMbAHUTENHA WHGpOPMauMA OT KAWEHTa, KAKTO W 33 Halu4uetro Ha
NpUAPYXaBaly JOKYMEHTH U NPUIIOKEHUA;

8. npueMaHe ¥ perucTpupaHe Ha 3anBAeHUs 3a AoCcTbA fo obwecteeHa uHdopMauua, CLINacHo
U3NCKBAHMATA Ha 3aKOHa 33 A0CTkN 40 obuiecTeeHa MHGpOPMaUUA W BbTPEWwHWTe Npaewna 3a
NpUNoXeHneTo My B ObnacrHaTa AMpeKumn;

9. npueMaHe M pEerucTpUpaHe Ha NpeaAncXeHMA, Xandbw cpewy nowo aaMUHWUCTpUpaHe W
CUTHaNU 3a KOPYNLUMHOHHU AeHCTBUA;

10. M3BLpwWBaHe Ha NpoBepka OTHOCHO ABMXEHUE HA Npenucka B PesynTaT oT 3anuTsaHe no
TenedoHa 3a BPL3Ka UNW NPU NoCEleHUE HA MACTO OT noTpeburen;

11. akTyanusupaHe Ha wHdopMauuaTa 3a noTpebuTenkTe NO yKazateNHuTe M UHPOPMALIMOHHN
Tabna;

12. Bex</iMBO MocpellaHe U U3CAylWBaHe Ha noTpebutenure;

13. ch3faBaHe Ha YyCIOBAA MOCETUTENNT Aa ce YyBCcTsa yAoGHO W aa Gbvae nosoneH oOT
o6cnyxeaneTo B ObnacTHaTa aupekums.

(2) PerucrpaumnsTta Ha AOKYMEHTUTe B AeN0BOACTBOTO Ha OBnacTHaTa AMpPEeKUMA ce W3BBPLIBA
Npu cnaseaxe Ha peaa, onpeaeneH B UHCTPYKUMATa 33 OPraHM3auHs Ha AOKyMeHToobopoTa
paboTaTta ¢ AoKyMeHTH B ObnacTHaTa aupekuma,

(3) NMpn Heob6XOAMMOCT OT RO-KOMNETeHTHa WHpopMauns, CAYXuUTenaT ce obpblia KbM
CAYXUTEN C lopuandecko obpasoBaHMe W/MAM  KOHKpeTeH KOMMEeTEHTeH eKcnept oTt
agMUHUCTpaUMAaTa,

(4) Npn arpecueBHO noBegeHve Ha noTpebuTens, 3anNawBawWlo CUrYpHOCTTA HA CNYXUTENUTE,
ce CAFHanU3aupaT OXpPaHUTENIHUTE OPFaHu.

PA3/fJE/I TPETH
U3BBLPLIBAHE HA AIMUHNUCTPATUBHM YCIIYTU.
CNYXXEGHO HAYANO

Yn.11l. KoMrMnekcHo aaMUHWCTPaTMBHO o6CnykBaHe e Takoea ofcnyxsaHe, npu KOeTo
aAMMHUCTPATUMBNATA YCAyra ce MpeAoCTaBA OT KOMNETEHTHUTE aAMWHWCTPaTMBHU OpraHu,
AMUATa, OCBILECTBABAWM NY6AUUYHU DYHKLMK W OpraHu3aunuTe, nNpeaocTaBALiu obecTBeHH
ycnyru, 6es aa e HeobX0AMMO 3aRBUTENAT A2 NPEACCTaBA MHGOPMaUMA WM A0KA3ATENCTBEHU
cpeAcTBa, 33 KOUTO Ca Hanuue ZaHHU, CbOMpPaHW nNKU Cb3AasaHn OT aAMUHUCTPATUBHKM oprahv,
MbPBUYHK AAMWHMCTPATOPM Ha AaHHM, HESABUCMMO Aann Ta3W A3HHW Ce NOAABDPXAT B
enexkTpoHHa dopMa Au Ha XapTMeH HocuTen

(1) WUckaHus/3asBNEeHUR 33 W3BbPWBAHE HA AAMWUHUCTPATUBHKU YCNYTH, wanbu U NpoTectd B
Of"3emenenue™-rp.lt10BAME Ce MOAABAT 4Pe3 3BEHOTO 38 AAMWUHUCTPATHBHO obcnyxeaHe,
KaKTO M NPeAIOXEHUA N CUFHANW,

(2) Wckauuna/3aseaeHna, Xkanbu U NPOTECTH, CUrHanu v NpelIoXeHUs ce NoAaBaT u upes
obUMHCKKTe CAYXO6K No 3eMejenue,

(3)O6nacrHata anpekuus “3emepenwe™-rp.[INOBAWB, W3BLPIIBA KOMIUTEKCHO  aAMMHWCTPa-
THBHO GBCAYXBaHE NP TEXHMYECKA Bb3MOXHOCT 3@ TOBA W CbC CHAENCTBUETO HA CHOTBETHUTE
MHCTUTYUMM M OpraHW3aumnm, Korato ToBa He NPOTUBOPEYN Ha 3aKOHOAATEACTBOTO B Penybnunka
Bwarapma.

(4) Korato B W3MbAHEHWE Ha AAMWHMCTPATMBHATA yCAYra Ca aHreXupanu ABE WK nosede
CTPYKTYPHM 3BeHa B O 3eMeaenue”-rp.lNoBans, 3aABMTENAT NOAABa €AHO UCKaHE B +3BEHOTO
33 aAMWHUCTPaTUBHO OBC/TYXBaHe", KOETO OpraHu3upa M3NLAHEHMETO No cnyxebeH nbT, CbFA.
yn. 36 ot AlK,

Un.12. OO 3emegenune™-rp.Nnoeaus opraHuanpa NpeAoCTaBRHETO HA AAMHUHWUCTPaTHEHU yenyru
TaKa, ye OT rpaXkaaHnTe Aa Ce U3NCKBAT BCe NO-Ma/IKo M BCe NO-MaNKo AOKYMEHTH.
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(1) B Of"3emegenve™-rp.Nnosave e BbBeAeHa NpPaKTHKA 3a 3aABABAHE Ha YCIyru —
YCTHO.UCKaHuATa, BHECEHN yCTHO, ce oTpa3fsaT B lpoTokon cbraacHo obpasey (MpunoxeHne
N? 1). ‘

(2) WUckaHuaTa 3a KOMNAEKCHO AAMMHUCTPATUBHO OBCNYXBAaHE W MPUAOKEHMATa KbM TAX A0
O4"3emepenue®-rp.Mnosaus MoraT ga ce nogasar no ENeKTPOHEeH NbT, NUUEH3UpaH NOoEeHCKN
onepaTop, ¢akc uAM No APYr HavuH, OMNOBECTEH .OT OpraHa KaTo TEeXHWYECKH Bb3MOXEH.
MNopaBaHeTo Ha AOKYMEHTH MO eNeKTPOHEH MbT ce M3BbpWBa MO peaa Ha Hapepbarta za
€NIeKTPOHHUTE AAMUHUCTPATMBHU yonyru, npueta ¢ MNoctaHoeneHue N? 107 Ha MuHMCTEpCKuA
cuBer or 2008 r. (o6H., AB, 6p. 48 or 2008 r.; usm. u gon., 6p. 42 or 2009 r,, 6p. 58 ot 2010
r. u 6p. 48 or 2013 r.).

(3) MHawBMAyanHMAT aAMMHUCTPaTMBEH akT MoXe Aa 6bAe NOoAyyYyeH Ha MACTOTO, KbAETO &
325B€H, HAa MNOCOYEH TO4YeH ajpec, B CAyYal ue e 3anNBEHO MonyJyaBaHe vpes NUUeH3UpaH
NOWEHCKH onepaTop WAW NO ENeKTPOHeH [TeT CbrnacHo HapeaGata 3a eneKTpoHHUTe
aAMWHUCTPATUBHU YCNYTH,

(4) Mpu zasBeHo nonyuasaHe upe3 NULEH3NPAH NOLWEHCKNM ONepaTop WHANBMAYANHUST
AAMWHHUCTPATUBEH aKT Ce M3npala:

1. kaTo BbTpEWHa NPENOPLYAHA NOLWEHCKa NpaTKa WAKW KaTo BLTPellHa Kypuepcka npaTka 3a
CMeTKa Ha 3aaBuTens (nony4aTens); ueHarta 3a NOWEHCKATa yCNyra ce 3annawja oT 3assBuTens
Npu AOoCTaBAHe Ha NpaTKaTa;

2. C MeXAyHapoAHa npenopbuyaHa NOWEHCKA MpaTka - chea npeannalaHe Ha UeHaTa 3a
AOWWEHCKUTE YCYTM OT 3as8BMTENA KbM CbOTBETHMA Opral; LeHaTa 3a MOLIEHCKaTa ycnyra ce
sannawa oT agMHHWUCTPaTUBHUA/KOMNETEHTHUA OPraH Ha JIMUEH3UPAHMA NOWEHCKN OnepaTop
npyv nojasaHe Ha npaTkaTa;

Yn.13. MNpu obexTMBHZ BL3MOXHOCT 33 M3BLPWBAHE Ha WHTErpUpaHu YyCnyru vpes
MEXAYBEAOMCTBEHO CHTPYAHUYECTBO, 3anABUTENAT N0AABA €AHO UCKAaHE, KOETO e aApecupaHo
A0 AupekTopa Ha OO6nacTHaTa AVMPeKUMS WAM HayanHuKa Ha obLMHCKaTa cnyx6a no
3eMenenve, C KOETO 3asBABA CbrlacMe 3a nNPefoCTaBsHe HA JIMYHU  AAHHWM, OTHOCHO
cHabassaHe No CAyXe6eH MLT Ha AOKYMEHTH, H3AaBaHu OT APYFru AAMUHHUCTPALNM,

Yn.14.(1) KomnnekcHoTo obcnyxsaHe B OA"3emenenne™-rp.NMnosave ce oculecTessa upes
KOOpAMHAUMA Ha OTrOBOPHOCTUTE W  3aQbJDKEHMATa HA CIYXUTENUTE OT 3BEHOTO 32a
8AMUHUCTPATUBHO OGCNYXBAHE W CNYXMUTENUTE OT CbOTBETHOTO CTPYKTYPHO 3BEHO, OTTOBOPHM
33 u3Nb/IHEHME Ha CbOTBETHATAa ycayra. HenocpeacTBeHa OTrOBOPHOCT 3a W3Mb/IHEHME Ha
MEXAYBEAOMCTBEHOTO OGC/YXBAHE HOCU CRYXUTENAT, A0 KOrOTO € pe3oNMpaHa npenuckara.
(2) Cnyxutenute wa Ofl"3emenenue"-rp.MNOBAMB HE MOraT 43 W3WCKBaT npeaoctaBaAHe Ha
¥H(OPMALIMA NNk AOKYMEHTH, KOMTO Ca HANMYHKU NPK TAX UAK NpPU APYr OPraH, a ru ocurypssart
CNyxebHO 3a HYXANTE Ha CbOTBETHOTO MPOU3BOACTBO.

(3)Popmata Ha 3anBNeHMATA/UCKAHMATA, peabT MU CPOKOBETE 3a OTCTPaHABaHe Ha
HEAOCTaTLLNTE B TAX, NPENpawaHeTo UM Ha KOMNETeHTEH OpraH, CPOKOBETE 33 M3BbLPILBAHE Ha
SAMUHUCTPATUBHU YCNYTH, KAKTC U APYTrUTE BLNPOCH, CEbP3aHU C U3AABAHETO HA AKTOBETE BbLB
Bpb3Ka C aAMUHUCTPATUBHOTO OBCNYXBaKe, ca B CLOTBETCTBUE C rMaBa neTa, pasgen I Ha AMK.
Un.15.(1) AamunuctpatmeHata ycayra B8 Of"3emesenue®-rp.Mnoeame ce U3BLpWBa npU
CnasBaHe nNpUHUMNMTE Ha 3aKOHHOCT, Obp3uHa, CcnyXebHO Havano, AOCTLAHOCT W
UKOHOMKYHOCT Ha NPOW3BOACTBOTO U UIUCKBAHUATA 38 KAYECTBEHO W YAOOHO 3a U3UYECKKTE N
lopuanYecKkuTe IMLA aAMUHNUCTPATMBHO O6CNYXXBaHe.

(2)AaMUHHUCTDATUBHOTO OGCAYNKBAHE Ce W3BLPIUBA B CLOTBETCTBME CbLC CHUCBKA C
YHUDULMPaAHNTE HAUMEHOBaHMA Ha aAMUHWUCTPATUBHUTE YCNyrn {cvrnacso un.17, an.1 v an.2
OT Hapea6aTta 3a agMUHMCTPATMBHOTO O6CAYXBaHE) W B CLOTBETCTBUE C AeiiHOCTMTE W
(YHKUMNUTE Ha aAMMHMCTPauMnTa Ha O6nacTHaTa Avpexkums, pernaMeHTUpaHn B HOpMaTUBHUTE
aKToBe.

Yn.16.(1) Bcako ¢M3MuUecKko WM IOPUAMYECKO NULUE MOXE A3 NOUCKA AAMUHUCTRATUBHA
ycnyra ot Of"3emesenue”-rp.MnoBAuB, KOATO € OT 3HaueHWe 33 yAoOCTOBepsiBaHe,
NpH3HaBaHe, npeAssABaHe, yNpaXHABAHE WKW NOracABaHe Ha HEroBW NPaBa UAWU 3aALMNKEHMUA
W ycnyra, ocurypasawia my foctbn fo obwecrseHa yonyra. AAMMHUCTpaTMBHaTa ycnayra ce
M3BbLPLWBA NO UCKAHE Ha 3aWHTepPeCcyBAHOTO AKUUe.

(2) Korato Of"3emenenue™-rp.MNOBAUE MAM ANLXHOCTHO fWLE, KOETO € 3anN0YHANo
MPOU3BOACTBOTO, YCTaHOBKM, ue aAMUHMCTPATHUBHATa ycnyra Tpab6sa Aa 6bae M3sbplieHa OT
Apyr opra# unu ANBLXHOCTHO fiMle, TOW MY M3Npaild He3abaBHO NPenuckaTa, KaTo yseaoMasa
AuueTo, No YUETO UCKaHe e 3anouHano NPOU3BOLACTBOTO.




OBNACTHA AVPEKLIUA “3EMEOENUE” - NNOBAUB
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1. AAMMHUCTpaTMBHATA YCNyra ce #“3BbpluBa, CAed KaTto ce  U3ACHAT daxkTute U
OGCTOATENCTBATA OT 3HAaYeHMe 3a HeMHOTO NpPepocTaBsHe. 3a uenTa Morat Aa ce u3noh3sar
BCUYKWU HAUMHW W CPEeACTBaA, KOUTO He ¢a 3abpaHeHu OT 3aKOH, OCBeH aKo ApYr HOPMaTUBEH axT
npeanncBa AOKA3BAHETO HA HAKOW ¢dakTh KU O6CTOATENCTBa Aa CTaHEe NO ONpeAeneH HauYuH Uu
C onpeaenesy CpeacTBa.

2. HssbpwBalMAT aaMMHMCTpaTuBHaTa yonyra B Of"3eMepenue"-rp.finosane Moxe Aa
HW3UCKBA OT 3aABUTENA NPeACTAaBAHE CaMO Ha AOKYMEHTUTe, NpeiABUAEHU B HOPMATUBHHA aKT,
onpeaensu peaa 3a u3isbpuwBaHe Ha aAMUHMCTPaTBHATa yonyra.

3. M3BbpWBaALIMAT ajgMUHUCTPaTUBHATA ycnyra B Of"3emepenue”™-rp.MMnosauB He MOXe A3
M3NCKBA OT 3asBUTeNA AOKa3BaHe Ha axkTu n obCToATencTBa OT 3HaYeHUe 3a U3BLPLUBAHE Ha
aAMUHWUCTPATUBHATa YCAYra, KOWUTO Ce YCTaHOBABaT OT aAMMHUCTPAUMATA, KbM KOATO
npuHagnexu. OT 3aABUTENA HE MOXE 3 Ce M3UCKBa fa AoKassa oTpuuaTtenHu gaktu. Korato e
M3PUYHO NpeaABUASHO YAOCTOBEPSBAHETO Ha (hakTa Aa cTaBa ¢ AOKYMEHT, M3LABAHETO My MOXe
na 6ble NOUCKAHO CbC 3aRBNEHWETO 3a U3BbpBaHe HA aAMUHUCTPATUBHATa ycnayra.

4. W3BBPWBAWMAT aAMUHUCTpaTUBHaTa ycayra B Of"3emenenue™-rp.Mnosaue He Moxe Aa
OTKaXe NpueMaHe Ha NUCMEHa AeKnapauus Ha 3aABUTENs, C KOSATO ce yCTaHOoBABAT hakTu M
06CTOATENCTEa, 32 KOWTO HOPMaTUBEH aKT He NpeAlUcBa AOKA3BAHE MO onpeaeneH HauuH wiun
C onpenenceHu cpeacTea.

5. AAMHHUCTpaTUBHaTa ycnyra 8 Of*3emepenne™-rp.linosane moxe Aa 6bae M3BbpLIEHA KaTo
YCTHaA cnpaBka, eKCNepTW3a, YCTHa WAM NUCMeHa KOHCYNTauusA, W3faBaHe Ha yAoCToBepeHue
WAK APYT ACKYMEHT, MaTepuanHn geidcTsuA v B apyra nogobHa dopmMa.

6. AAMUHMCTDATHMBHaATa YChyra Cé W3BbpLIBA B MCKaHaTa dOpMa, OCBEH ako HOpPMaTUBEH aKT
npeasuxaa T8 Aa ce U3BbLPLIM B onpenencHa dopma.

7. NMpu orpaHMyeH AOCTLN A0 obGWecTseHN ycnyrw nopaau o6eKTMBHM NPUYUHU, CPOKOBETE
3anouBaT 4@ TEKaT, OT MOMEHTa Ha OThagaHe Ha npuumHara. flpyn nogaeaHe Ha 33aABNEHUETO
cnyxuten or OO“3emenenue™-rp.llnoBaus cbobwasa Ha 3aABUTeNsA 3a OTAaraHeTo Ha
AAMWHUCTpaTUBHATa yoiyra. [paxaaHuHBLT ce yBeAOMABa BeAHara, Korarto npuynHaTta, nopaau
KONATO JOCTLALT My A0 obulecTBeHaTa ycnyra e 6un orpaHuyen, otnagHe. _

8. AaMUHKUCTPaTHBHa yenyra B Of]*3emeaenue”-rp.llnosane ce U3BbLPLIBA CaMo Cnej 3annareHa
Takea, XaTo HOMepa Ha KBUTaHUMATA 3aAb/DKUTENHO Ce BNMCBA BbB BOJAEH 33 LeNTa perncrop.
9. AAMMHMCTPaTMBHATa ycayra ceé u3BbpwBa OT 3BeHOTO, KbM KOETO € HacoueHa B
33KOHOYCTAHOBEHUA CPOK.

10.CnyXnTenaT, 0TroBapaLy 3a aiMUHUCTPATUBHO 06CNyXBaHE e AnNbXeH Aa Aasa MHbopMaLmaA
3a AABMXEHMETO NO NPENMCKUTE HAa rpaxXaaHuTe.

(3) KoraTto 3aABUTENAT Ha aAMMHUCTPATUBHA YCNYra pewy Aa OTTEernn 3anaBleHHeTO CHU, TO Ce
W3BLPLIBA C U3PUYEH OTKA3 OT NpoBeXAaHe Ha fnpoueaypaTta C NOANMC Ha 3asasuTena. B
perucTbpa (AHEBHMKA W nporpamaTta) HOMEp®T, noA KoiTo e Guna 3asBeHa ycnyrata He ce -
YHULIOXABA WKW 3aeMa OT ApYr 3asBuTen, a ce oTHeNA3Ba AaTa Ha OTKa3a.

4Yn.17.(1) UsebpweaHeTo Ha aaMMHuCTpaTuBHa ycnyra s O["3emepenune™-rp.fnosave ce
0TKA3B8a C MOTUBKMPAH aKT. '

(2) OTkasuT Qa Ce MSBLPWA 3AMMHUCTPATMBHA yciyra ce cbobw@asa B 3-AHeBeH CPOK OT
M3/aBaHETO Ha aKTa Ype3 yBeAOMSABaHE Ha 3aWHTEPECYBAHOTO AIKLE, @ KOraTo afpectT My He €
M3BECTEH WIW TO HE XMBEE Ha MOCOYEHMs afpec - upes nocTtassHe Ha CbobweHne Ha Tabnoto
3a o6ABneHwA.

Yn.18. AAMMHUCTPATUBHOTO 06CNy)XBaHe 3aBLPILBA € M3rOTBAHE Ha MCKAHWA AOKYMEHT wnu C
MOTMBMpPaH 0TKAa3, KOMTO B YKa3aHWA CPOK Ce NpeAocTasA Ha noTpebuTens.

Un.19. Pabotata ¢ npeanoxeHuss U curHann B Of"3emepenue"-rp.linoBavs ce WU3BLPLWEA B
cboTBETCTBME C pasnopeabute Ha Tnhasa VIII ot AaMuHKCTpaTMBHONpOLUEeCYalHUA Koaekc.
Yn.20. iHdopMauns 3a npepnaranute yenyrn W AeiHocTv Ha ObnacTHata AMPeKUnA, KakTo 1
o6WwuTe U COBCTBEHWTE CTaHAapTM 3a KayecTBO Ha aAMWHUCTPATMBHOTO obCnyXKBaHe,
rpaxhaHuTe MOraT fAa NoAyyaT OT WHTEPHET CTPaHMuata Ha AWpeKUMATa KakTo W npu
NOWCKBaHE OT CAYXUTENR, OTrOBapALl 33 aAMWHUCTPAaTUBHOTO obcnyxeaHe.

4Yn.21. (1) AupexkTopsT Ha OA"3emenenne™-rp.lInoBAMB NpueMa rpaxaaHy BCAKA Cpaaa ot 10
0o 12.304. n ot 13.30 a0 17u.

{2) AamuuuctpaumaTa ot OA"3emenenne”-rp.l1N10BANB NMpUEMA rPaXaaHU BCeku AEH OY 9.00u.
Ao 12,004, n o1 12.304. Ao 17.30u4,



OBNACTHA OUPEKLIAA "3._EME}1EI1HE" -noBauB
BLTPEWHM NPABUNA 3A AAMUHHCTPATUBHO OBCNYXKBAHE B OBMACTHA BUPEKUMSA™ 3EMEAENME™-rP.NOBAWB

PA3/[JE/1 YHETBBPTH
U3MNMON3BAHE HA JIOIrOoTO U CNOTAH HA AbBPXXABHATA ARMUHUCTPALINA

Un.22. B O6bnacTHa Avpekuus"3eMeaenue™-rp.MNoBAMB un OBUMHCKUTE CTyX6KM no 3emenenne
Cé M3NOoN3BaT SIOTOrOTO M COFAHBLT Ha AbPXaBHaTa aAMUHNCTPALIUS, KOUTO Ca NOCTABEHH Ha:
" 1. oTAMymnTeNHuTE 3Hauk no 4n.20,an.1, T.1 ot Hapeg6aTa 3a aAMUHUCTPATHBHO 0BGCNYXBaHE;
2.ykazaTenhu Tabenu Ha BxoAoBeTE Ha crpaaute Ha OA“3emeaenuve”-rp.Mnosavs  u
obwuHckuTe cnyxbu no 3emesenne Ha TeputopusTa Ha O6nact Nnosaus; :
3. UHTEPHET CTPaHULaTa Ha AUPeKUHUATa; _ :
- 4, KYTMATE 332 MHEHUE U CUrHanu;

5. BcMuKKM MHOPMAUMOHHK MaTepuanu, CBbp3aHu ¢ Xapra Ha knaueHTa B O"“3emegenue”-
" rp.fnoeaus; _

B3AMMOAEACTBME C NOTPEBUTENWTE, HENPABUTENCTBEHUTE OPrAHM3ALIMN HA
FPAXXAAHWUTE N BUBHECA, TPAXXAAHCKOTO OBLLECTBO, OMBYACMAHA U
OBLUECTBEHMTE NOCPEAHULIN NO NOBOA HA AAMMHUCTPATUBHOTO -
OBCNY)XBAHE

PA3ET MTbPBH
YIIPABJIEHHNE HA KAYECTBOTO

Un.23.(1) AammHucTpatMBHOTO ofcnyxsaHe B O6nacTHa avpekuuns®3emenenne®-rp.Mnosgus
Ce OCuillecTBABA NpPHU CMNasBaHe Ha CAeAHWTEe 3aAb/DKMTENHW CTaMAapTH 33 KavecTBO Ha
AaMUHUCTPATHBHOTO 06CAYXBaHe: '

1. Npu M3MbAHEHME HA CAYXKEOGHUTE CM  3ahb/IXKEHUA BCexku cnyxuten B O6nacrtHa
Avpexkuns“3emenenne”-rp.fINOBAUB HOCU OTAMMUTENEH 3HAK CbC CHUMKA M AaHHU 33 uMeHaTa,
ATBXHOCTTA, 3AMUHUCTPALIMATA WU 3BEHOTO, KbM KOMTO NPUHALNEKN;

2. cnyxutenute B O6hacrtHa Avpekuusa“3eMegenue®-rp.Mnosaue ce waeHTuduUnpaT ypes
Co6CTBEHO 1 PaMuNHO MMe NpU BoAeHe Ha TenedoHHU pasroBopw;

~ 3. CPOKBT 3a OTrOBOP Ha 3aNUTBAHUA, NOCTLNWAM MO NOWATA M NO e/IeKTPOHHATa Nowa, e A0 7
AHW, a B CyuauTte, Korato e Heo6xoAMMa NpoBEpKa Ha MACTO WMAM CTAHOBMILE HAa ApYr
aAMUHUCTPATUBEH OpraHd - 4o 14 aHu;

4. BpeMeTo 3a yakaHe Npu nony4asaHe Ha uHbOpMauna u/unn obpaboTeaHe Ha NOKYM@HTU BbB
BPb3ka C aAMMHUCTPATUBHOTO obCnyxBaHe Npu noceleHe Ha 3BeHaTa 33 aAMMHUCTPATUBHO
obcnyxBeaHe e He noeeue oT 20 MWH.; B CAyYaii Ye 3a OTAGNHW ycnyru ce Hanara yabJXKeHO
BpeMe 3a YakaHe, OTKNOHeHWeTO OT O6WKnA CTaHAAPT ce ypeXAa BbE BbTPEelHUTE NpaBusia Ha
aAMUHUCTPaUuATa K ce 06ABAB2 M3PUUHO B XapTaTa Ha KIMeHTa;

5. B cnyxebHuTe noMelleHUs, KbAETO Ce OCblyecTsnsa aAMUHUCTPATUBHO o6CnyXBaHe, ce
OCHIrypABaT MecTa 33 cAfaHe M NOAXOAALUM YCNOBMA 33 Bb3PACTHW XOpa, GPEeMeHHU KeHWU M
XOpa ¢ YBpexaaHua.

(2) OAO"3emepenue™-rp.Nnosavs vMa npueta XapTa Ha KAMEHTa, KOSATO € nybnukyBaHa Ha
UHTEDHET CTpaHnuaTa Ha AavpekuuAatra M Ha wuHdopMmaumoHHuTe Tabna B O/*3emeaenue®-
rp.Nnosaue v Ha o6uuHCKUTE CRyx6u No 3emenenve.

(3) XapraTa Ha xiueHTa BRAOYBA:

1. obwuTe n cobCTBEHNTE CTAHAAPTH 3@ Ka4YeCTBO Ha aAMUHKCTPaTUBHOTO 0BcnyXBaHe;

2. HAYMHUTE 3a AonUTBaHe A0 noTpeSutenure 3a noaobpssaHe n oTyuTaHe Ha pabotaTta no
NPUNAraHeTo Ha cTaHaapTuTe;

3. NpasBata Ha NOTpebUTEeANTE U OPraHM3aLMATA Ha paboTaTta Chbe CUIHANKU, NPeanoXeHus M
XKanbu BbB BPb3Ka C aAMUHMCTPATUBHOTO OBCNyXBaHe.

UYn.24.(1) ObnacTHa Aupekuua“3emeaenve™rp.lI0BAMB NOARLPKA MOCTOSHEH OTKPWUT Auanor
€ NOTpebuTenuTe, C HENPaBUTENCTBEHUTE OPraHN3auWK U APYMY KaTo OCHLLLECTBABa W3MepBaHe
Ha YAOBNETBOPEHOCTTa UM OT NpeanaraHnTe ycnyru ypes:

-NonmbnBaHe Ha QopMyAnsapyu 3a obpaTHa BpbL3Ka |

“MOWEHCKUTE KYTUHU 3a CUrHANKU U NPeanoOXeHnA;

~WHTEePHEeT CTPaHMLaTa Ha AUPEKLMATE;

(2) Aannute no yn.31, an.l. ce U3NON3BAT 3a YCTAHOBABAHE HANMYMETO Ha npobnemun K ce
B3EMaT PellteHus 3a TAXHOTO OTCTPaHABaMe.




OBNACTHA AUPEKLWA “3EMEAENWE” - NNOBAWB

‘BBTPELLHM NPABANA 3A AAMUHWCTPATUBHO OBCNYXKBAHE 8 OBNACTHA RWPEKUMA 3EMEAENKE" -rP.MNosAVB

PA3/JE/TI BTOPH _'
PASINEXXAAHE HA CUTHANU N NPEANOXXEHNA.
MEXAHM3MK 3A OBPATHA BPb3KA

Yn.25.(1) [paxaanute wMaT npaec Aa oTtnpaeat kbM OBsacTHaTa Aupekuua CBOWUTE
HE6MIOASHNA Y NPEA/IOKEHNA 32 ONTUMU3UPAHE Ha 38IMUHUCTPATUBHOTO o6C/yXBaHe B AHKETHA
KapTa 3a obpaTHa BPb3Ka C KJIMeHTa, NMCMEH CUrHan B KyTKWTE 3a MHEHWe 1 CUTHANK WAK Ypes3
MHTEPHET CTpannuaTa Ha ObnacTHata AVpekums.

(2) B enekrpoHHaTta cTpaHuua Ha O6nacrHaTa aupekuws ce ny6nmkysa w CBOEBPEMEHHO
aKTyajinsupa vHpOpMauns 3a W3IBLPLIBAHUTE BAMUHMCTPATMBHM ycnyru. Ha wHTepHer
crpannuata Ha O6nactHaTa AUpeKuns ce CbabpXaT:

- KoHCynTaunn B py6puka “KoHTakTh ¢ Hac”;

-py6puka “Curianu 3a xopynuua”;

-APYrH MaTEPWanM, CBbP3aHn C aIMMHUCTPATUBHOTO 0OCNYXBaHe.

Yn.26.(1) MNpeanoxeHns MOraT ga ceé NPaBAT 32 YCbBbLPLWEHCTBaHE Ha oOpraHusauuATa Ha
paGoTa, a CAFHanu MoraT ga ce nopasaT 3a 3N0yitoTpebn C BAACT M KOPynuWs, JOwWo
ynpasfieHie Ha ObpXKaBHOTO MMYWECTBO unv 6e3aelCTBME Ha aAMUHMCTPATUBHM OpPraHu #
ANBXHOCTHH ninuia.

(2) Tesu npaBuna He ce npunaraT 32 MPeAAcXKeHMst N CUrHa/K, 33 4WEeTo pasrexaaHe W
pelwasaHe B 3aKOH e npeaBnaes Apyr ped.

Yn.27. Bcekn rpaxAaaHuH WIM OpraHusaums Moxe ja noaage curban Ao ObnacTHa
avpekums®3emeaenue”-rp.flnosams.

4n.28.(1) [AupektopubT Ha O6nacTHa aupekums“3emepenue™-rp.Maoeaue oTrosaps 3a
LUANAOCTHATA paboTa 3a npeANoXEHNATa U CUrHanuTe. ,
(2)AnpektopbT O6nactHa Aupekunsa“3emegenue”-rp.Mnosgus  MoXe Az  yNbHTHOMOWM
JUTBXXHOCTHO NULe OT aAMWHACTPauMATa, KOETO Aa OpraHusnpa, KoopavHupa wn ocurypaea
pabora ¢ NpeanoXeHWaTa N CHrHanuTe.

Yn.29.(1) NucMeHnTe CHHanM YAY NpeanoXeHusa ce NPUEeMaT M 3aBexXxaaT 8 AenoBoAHaTa
cucTeMa HAa gupexumata. Cnea KaTo nony4at pesomouna  oT  [lupektop O6nacTtHa
anpekuna“3emenenne®-rp.Mnopaue ce npegasaTt Ha AUpeKTOp [npekumsa LANPCAYP" 3a
pasripefiefsHe KbM CNYXWTEN OT aupekansita ¢ lopuanyecko obpasosaHne 3a M3BbpLIBAHE Ha
fipoBepKa.B SABNCUMOCT OT TEXEeCTTa Ha 06BMHEHNETO, MoXe Aa 6bae chopMupara KOMUCUA 3a
pasrnexgaHe Ha curHana.

(2) B O6nacTHa aupekuun“3emegenne™-rp.Mnosaus aHOHUMHW CUTHANK He ce pasrnexaar.

(3) Ypez koMnwTbpHaTa cucTeMa 3a AOKYMeHTooGopoTa Ha usnata afMMHUCTpPauuAa, KoATo
CNY’KM 3a perucTpauus Ha AOKYMEHTUTE, Cé CneauM XoAbT Ha npenuckaTa ¥ ce nonydyaear
CNpaBky 33 TEKYWOTO CbCTOAHNME Ha CNYXeGHWTE Npenucky.

(4) VindpopMaums ¥ KOHCYATaUMM OTHOCHO aAMUHWCTPaTUBHOTO obcnyxsave Ha ObnactHata
AVpeKina ce NpeaocTasAT v no TenedoHa Ha ALNOBOACTBOTO.

Y51.30. WHDOPMALMOHHWTE M KOMYHWKaUMOHHK KaHanu B O6siacTHa Aupekuus“3emegenue’-
rp.NACBAME Ce€ ONOBECTABAT M aKTya/u3nMpaT MepuoauyHO Ha wHopmauuoHHuTe Tabna, B
XapTarta Ha KAMeHTa, KaKTo U Mo Apyr NoAxoAsU} Ha4MH.

Yn.31.(1)O6nactHa awpekuwsa  “3emegenue"-rp.[oBaMB  OTYKTa CbCTOAHMETO Ha
a/IMMHKCTPATUBHOTO oBcaykeBaHe B WHTepHeT Oaswpanata CucreMa 3a CaMOOUeHKa Ha
aAMUHUCTPaTUBHOTO 0b6cnyxBaHe (CCAQ) BeAHBX roARIIHC.

(2) Cuc 3anoBen Ha [upexropa ce OnpeaenaT cyiuTenu, Kouto nogasaT ¥ obobuiasar
nAadopMaluaTa M NoNbABaAT ¥ Ny6nukysat AaHHnte B CCAQ.

(3) ChnyxuTenute no an.2 OTFOBapPAT 3a AOCTOBEPHOCTTa Ha BbBeXAaHaTa MHpopMauua W 3a
cnasBaHeTo Ha CpoKoBeTe 3a nombneaHe Ha otueTnTe B CCAO.

(4) 3agvhxkenusta 3a nonbnBane U nybnukysane Ha aaHHuTe B CCAO ca BKNKYEHU B
ANBXKHOCTHUTE XapakTEpUCTMKM M B paboTHUTE nNaHoBe HAa CbOTBETHHUTE CAyXUTenu.
Pesyntatwie OT U3MbAHEHHETO C& OTHUTAT NPK ONpeaesiaHe Ha roaviiHaTa cueHKa.

Un.32.B O6nactHa Aupexums “3emegenne’-rp.MnoBaMe wvma Cb3AafAeHa oOpraHu3aums 3a
cu6Mpale W npeaocrassaHe Ha MHdopMaumns 3a obpaTHa Bpb3Ka OT norpebuTenure.

(1) O6paTHaTa Bpb3Ka CE OCHILECTBABA Ype3 cbbupaHe ¥ aHanu3 Ha NpeaNoXeHUA, cUurHany,
fioXBann, onnakKsaHwsa u ap.

(2) CpeacteaTta 3a ocbleciBsBaHe Ha obpaTHa Bpb3ka Ca aHKeTH, KYTUM 338 MHEHUA U
KOMEeHTapy, Cb3gaaeHata v o6sBeHa npoueaypa 3a paboTa C npefloXeHWa W CUTHanNM,
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TenedoHU, MHTEepHeT;
(3) Cpeacrsata 3a ocuwecTssBaHe Ha obpaTHa BPL3Ka Ce M3non3BaT M 3a U3MEepPBaHe Ha
YAOBNETBOPEHOCTTa Ha NOTPeSHTENUTE OT NPEAOCTaBAHUTE aGMUHUCTPATUBHM ycnyru,

(4) NpoyuysaHeTo M u3MepPBAHETO Ha YAOBAETBOPEHOCTTA Ha NOTpeGUTeNUTE Ce M3BLPMIEA .

eXeMeteyHo 4Ypes NonbiBaHe HA AaHKETH;. '
(5) NonyueHata W aHanusupaHata wHpopMauua oT obpaTHaTa Bpb3Ka WM pesynTaTuTe OT
M3MEPBAHETO Ha YAOBNETBOPEHOCTTE Ha noTpebutenute ce o6GCLXKAAT M KOHCYATUpPaAT C
HEMPaBUTENCTBEHUTE OpraHM3auun Ha rpaxgaHute M GU3HECAa M C NPeacTaBuTENuTE Ha
rpaXAaHCKOTO 06WecTBO NpU NMOUCKBaHE OT TAXHA CTpaHa;

(6) B pe3synTaT Ha nonyyeHaTa, aHaiM3MpaHaTa U KOHCynTUpaHaTa uHdopMauus ot obpaTHata
-BPB3KA W OT UIMEPBaHETO Ha YAOBAETBOPEHOCTTa ce NpeanpuemMaT AeicTEuA 3a I'IO.EI,OGDHBa:He
Ha aAMWHUCTPATUBHOTO oBcnyXBaHe,

PA3LEN TPETH
B3AUMAENCTBME C OMBYAICMAHA

Yn.33. BzaumogeiictBueTo ¢ oMOGyACMaHa € pernaMeHTMpaHc B 3akoHa 3a oMmbyacMana U B
flpaBMiHKKa 3a OpraHu3auuA Ha aeliHocTTa Ha oMEyacMaHa.

rMABA BTOPA
PBKOBOACTBO N KOHTPON

4n.34.(1) LianocTHOTO PLKOBOACTBO WM KOHTPOA NO OPraHM3auMaTa Ha afAMUHUCTPATUBHOTO
obcnyxBaHe u B3auMogedicTBMe Mexay 3sBeHata B O6nacTHa aupexkuus “3emegenune"-
rp.MnoBAuB ce ocCbllecTBABa OT [NIaBHUA CeKpeTap.

(2) MasHuaT anpextop F"ArpapHo pasBUTHE" OCBILECTBABA NPAK HAA30P BbPXY CAYXUTEAUTE
oT [naBHaTa AWpeKUMs W YNpaxHABa KOHTPON, OTHOCHO CMAa3BaHETO Ha CPOKOBETE MO
npenucku. flo 5-0 uMcno Ha mMeceua, npeicTaBA Ha [NaBHWsA CeKpeTap, CNpaeka 3a
NPOCPCYEHUTE NPENUCKU Npes NPeaAXoaAHnA Mecel U NPUMUHUTE 33 ToBaA.

(3) Ha Bceku Tpu Meceua, a APU Bb3HWMKHANA HeOGXOAMMOCT W NO-4ecTo, JMPEKTOpLT Ha
Aupekuua LAMNOCAYP" unu onpepeneH OT HEro CAYXWTEN, M3roTBA AOKNaAW, OTHOCHO
aAMMHWCTPaTMBHOTO o06cnyxBaHe 8 O6nacTHa aupekuus “3emepnenwe™-rp.MNoBAME W ru
npeaocTaBs Ha fTnaBHUA cekpeTap.

(4) YcTaHoeaBaHeTO HaA HapylleHWATa, W3[aBAHETO HA HAKa3aTeNHU MOCTAHOBNEHMA W
obxansaHeTo Ha aKToBeTe, CbrnacHo rnaea IV oT Hapea6ata 3a afAMUHUCTPATUBHOTO
obcnyxsaHe, ce u3BLPWBAT NO peda Ha 3aKOHA 33 AAMUHUCTPATMBHWUTE HAPYIUEHWUR M
HaKa3aHus.

(5) HacroswmTe BBLTPEWHU nNpaBuaa NOANEKAT HA aKTyanusaumMa npu NPOMAHA B
HOpMaTUBHaTa ypeaba, oTHACcAWA ce A0 aAMMHUCTPaATUBHOTO oOBCNyXBaHe, AelHOCTATE W
byHkumute Ha ObnacrHa gupekumns “3eMegenue™-rp.fMnosaus

AONBNMHUTE/NHW PASNOPEABM

§1. "MoTtpebuten Ha aAMUHUCTPATUBHU YCINYIrM" € BCEKW rpaXAaHWH UAW OpraHu3auuA, KOWTo
3asBABaT U/MAKW NON3BAT SAMUHUCTPATUBHU YCAYTW, NOAABAT Xanbu, CUrHANWU, NPEANOXEHNA U
4ap.

§2."KoMnnekcHo 2AMUHUCTpaTMBHO obcnyxBaHe®™ e TakoBa ob6cnyxBaHe, TMPH  KOETOo
aAMMHUCTPATMBHaTa YCAyra ce npeaocTaBA OT KOMNETEHTHUTE AaAMMHUCTPaTMBHM OpraHmn,
AuuaTa, ochlecTBABaLM nybandyHu GyHKUMKM W OpraHu3auMuTe, NpeaocTaBAlM OSWeCTEeHN
yconyru, 6e3 Aa e HeoOXOAMMO 3aABUTENAT Aa NpeaocTasa MHEMOPMaLUA MK A0Ka3aTeNCTEEHU
CPEeACTBa, 33 KOUTO Ca Hanuue AaHHH, CLOMPaHuM Win cb3gaBaHu OT aAMUHUCTPATHBHU OpPraHu,
NMbPBUYHU AAMUHUCTPATOPM Ha AdaHHY, He3aBUCMMO JaZld Ta3zv [daHHW ce noaabpXaTrT B
e/IeKTPOHHa (PopMa WU Ha XapTHUEH HOCUTen;
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§3."3anuTBaHe"” € BCAKO WCKaHe Ha WHGhOPMaUWs OTHOCHO CTPYKTypaTa M AeAHOCTTa Ha
aAMMHUCTPAUMATA Ha O6GnacTHaTa AMPEKLUMA, KakTo U nHdopMauma OTHOCHO KOMMETEHTHOCTTA
Ha APy aAMUHUCTPATUBHN CTPYKTYPU.

§4. "3anvteanna ot obw xapakTep" Ca BCHUYKW MCKaHWA 33 wHdOpMaLWs, KOUTO He W3MCKBAT
eKcriepTen oTroBop.

§5. "CraHaapT 3a KavyecTBo Ha agMUHUCTPATUMBHOTO obcnyXBaHe" e YTBbpPAEHO W3NCKBaHe 3a
anMUHWCTPATUBHOTO OBCAYXBaHe MO BPEMEBW, Ka4eCTBEHWU, KONMUECTBEHU NoKasaTenu, KoeTo
agMUHUCTpauunsTa Ha O6nacTHaTa AvpexkuUnn Ce aHraxupa ga cnassa.

NPEXOAHU WU SAK/TIOYMMTENHW PASNOPEABM

§6. FK3eMNNsAp OT HacToOALMTE MPAaBMNa CE CbXpPaHABa B “ASNOBOACTBOTO" W Npu CNYXKUTens
LloBelwkn pecypcu” v e Ha pasnosioXeHue Ha ciyxuTennte oT O6nacrHaTta avpekums U
OBLMHCKMTE CAYXOKU NO 3éMegenne Ha COASNEHOTC NPOCTPAHCTBO HA CbPEbpPa U Ha WHTEPHeT-
¢TpanuuaTa Ha O6nacTHaTa AvMpeKkums ,3emenenne®-rp.linosame.

§7. (1) BcHukM CnyXMTENM ca OABKHU Aa C& 3aM03H3AT cpeuly nodrAunc ¢ Te3wn npasuna u Aa
CA&3BaT pasnopeabute uM. Ha HOBONOCTLMAWAWTE CHAYXWTEAM, nNpaBunaTa ce BpbuyBaT
€AHOEPEMEeHHO C JUTEXXHOCTHaTa XapaKTepHCTuKa. '
§8. HacrtoswwuTte [pasuna BAM3aT B cuna OT AaTaTa Ha YTBbpXAaBaHeTo uMm oT [naBHuA
cekperap Ha O6nacrHa aupekums ,3emeanenune’-rp.Mnoeame.

EA/A ATOCAYP”



