PEITYBJIMKA BbJII'APUSA
MuHuHCTEPCTBO HA 3eMele/INeT0, XPAHUTE U TOpUTe

O0JsacTHa nupexuus “3emenesane” rp. Jlopeu

CTAHIAPTU 3A KAYECTBO HA AIMUHUCTPATUBHOTO
OBCJIY’KBAHE

1. Ctangapr 3a e1lMHHO HaMMeHOBaHue HA LleHTHbpa 32 A AMUHUCTPATHBHO
oocay:xkBane (LIAO):

3a 0603HauaBaHe Ha MACTOTO 3a MPEJIOCTaBsIHE HA a]MUHUCTPATUBHU YCIYTH C€
U3MO0JI3Ba HanMeHoBaHUEeTo "LIeHTHp 32 aIMUHUCTPATUBHO 00CITyKBaHe' .

CpI10TO HAUMEHOBAHUE C€ U3IOI3BA B yKa3aTeIHUTE Tabemu 3a
MmecTtoHaxoxaeHnero Ha LJAO u te3u B LIAO, Ha UHTEpHET CTpaHULIUTE HA
aJIMUHHUCTPAIMHUTE, B JOKYMEHTH, OPOLTYpH W/UIIK B APYTU MaTEPUAIIH.

2. CTanaapr 3a ocurypsiBaHe Ha MOAXOIAIIN YCJIOBHSA U JOCTHIHOCT 10 H BbB
cJIy:KeOHHTe MOMellleHHsl, B KOUTO ce OChIIeCTBSIBA A IMUHUCTPATUBHO 00C/IyKBaHe:

Cny)xeOHHTE TTOMEIIECHUS, B KOUTO CE OCHIIECTBSABA aJMHHUCTPATUBHO 00CTy)KBaHE,
UMaT OCUTYPEHHU:

a) ynoOeH U JIeCeH IOCTBII, 32 KOMTO ce U3rpaXkIaT U/WIH Ce U3IOJI3BAT EIEMEHTH 32
aJlanTupaHe Ha CIy)KeOHUTE TOMEUIECHHS U JOCThIA JI0 TSIX;

0) OIXOJIATIM YCIIOBUS 32 BE3PACTHHU X0pa, OpEMEHHH JKEHU, X0pa C YBPEIKIaHUS,
X0pa ¢ HaMaJeHa MOABMKHOCT U/UITU ChC 3aTPyTHEHUS B IPUIBUKBAHETO, POAUTEIN UITU
NPHUIPYXKUTEIN Ha MAJIKH JIeT[a; TAKWBA IMOAXO/ISIIN YCIOBHS ca: 0OpMIICHHE Ha
MPOCTPAHCTBATA B IOMELIECHUATA, MO3BOJISIBAILIO CBOOOTHO MPUABIKBAHE C MHBAIUIHU H/IIIN
JIETCKU KOJIMYKH, MECTa 3a CsAaHe, MeCTa 3a TOITbJIBAaHE U ITOIaBaHE Ha 3asBIICHUS/UCKAHUS,
MoJyuyaBaHe Ha IOKYMEHTH U WH(GOpMaIlKs, MecTa 3a IJallaHe | IPYr, KOUTo ca
Cch0Opa3eHH C MOTPEOHOCTUTE HA CHOTBETHUTE MOTPEOUTENN, U ca 0003HAYEHU 34 TAX;

B) JIOCTaThYHO HIMPOKU MPOCTPAHCTBA 32 U3UAKBAHE HA pe/la C OCUTypeHa
BB3MOKHOCT: 32 CsJIaHE HA HE TI0-MAJIKO OT 4 TIOTPEOUTENH, 3a TIOBJIBAHE U
OKOMIIJIEKTOBAHE Ha 3asBJICHUS/CKAHUS C OCUTYPEHHU TIOHE elHa Maca, OI0po WU TLIOT,
KaKTO U 3a T0JJaBaHe Ha 3asiBJICHUS/UCKaHWMsI, ¢ 00IIa IO HE ITO-MaJIKO OT 12 KB. M;

T') OCBETJIEHUE, IOKPUBAIIO BCHYKU 30HU BHB BHTPEIIHUTE TPOCTPAHCTBA HA
MOMEIIEHUSTA, C OPOH U Pa3MOJI0KEHNE Ha OCBETUTEITHUTE TeJla, KOUTO OCUTYpSIBAT
JOCTBITHOCT Ha OOCITY’)KBaHETO M Ha WH(OPMAIIMATA BHB BCHUKH ITOMEIICHHUS;

1) MUTEHA BOJIA;

€) Bb3MOXKHOCT 32 TOJI3BaHE Ha TOANETHA.

3. Cranaapr 3a yka3zareJiHM Ta0esiu 3a MecToHaxoxkaeHueTo Ha [IAO u
yka3artejHu Tadean B IIAO u/uiu B ciry:ke0HNTE MOMelleHHS, B KOUTO Ce OChIEeCTBABA
aIMMHUCTPATUBHOTO 00C/Iy:KBaHe:

[TocraBsT ce yka3zaTenHu Tabenu 3a MecToHaxoxaeHueTo Ha [{AO u ykazaTenHu
tabenu B [IAO u/unu B ciykeOHUTE TTOMEIICHHS, B KOUTO CE€ OCHIIECTBSIBA
aIMHUHHCTPATUBHOTO OOCITyKBaHE, IPU CIIa3BaHE Ha CIICTHUTE U3UCKBAHUS:

a) yKazaTeJTHUTE Ta0eln Ce MOCTABAT Ha BHIMMHU MECTa U Ha TIOJIXOISII0 PAa3CTOSTHUE
CHhOOPA3HO MpeIHA3HAYCHUETO UM U MecTaTa, KOUTO 0003HaYaBarT;

0) ykazaTtenauTe Tabenu 3a MecToHaxoxaeHnero Ha [{AO ce mocTaBsT Ha BX0/1a Ha
MOMEIIEHUSTA,;

B) yKa3aTeJIHUTE Tabesu B CIyKEOHUTE MOMEILEHUS, B KOUTO CE€ OCHIIIECTBSABA
aJIMUHUCTPATUBHO 00CTy>XBaHe, OPUEHTUPAT U UH(POPMHUPAT MOTPEOUTENUTE 32
OopraHu3aIysaTa Ha 00CTy>KBaHETO, BKIIFOUUTEIIHO 32 PpAOOTHOTO BpEeMe, 3a MecTarta (THIIEeTa)
3a 3asBsBaHE U MOJy4YaBaHE HA JOKYMEHTH, TaHHU U HHQOpMAIIH, 32 MecTaTa 3a IIallaHe
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(xaca, OaHKa, IPYT JOCTaBYMK HA IJIATEKHH YCIYTH) U IPYTH BB BPBh3Ka C OpraHU3aIyaTa Ha
00CITy’)KBaHETO;

I') yKa3aTeIHUTE TaOeln ChIbPIKAT JIOTOTO M CIOraHa Ha Abp)KaBHATA
aJIMUHHCTpALHSI.

4. CraHmapt 3a noIbpKaHe Ha akTyaliHa HHPOpMAITUs 3a JOCThIIA 10 CIYKEOHUTE
MOMEIEHUS], B KOUTO CE€ OCHIIECTBSIBA a/IMUHUCTPATUBHO 00CTyKBaHE:

Ha uHTEepHeT cTpaHuIaTa HAa AAMUHHUCTPALIMATA CE TTOAIbpPXKA aKTyaIHa
uH(popMalKs 3a JOCThIA JI0 CrpajiaTa ChC CIYKeOHUTE TOMEUICHHS, B KOUTO CE OCBIIECTBIBA
aJIMAHUCTPATHBHO 00CTyXBaHe, KaTO: KapTa C MECTOHAX0XKIEHHETO, OOIIECTBEH TPAHCIIOPT,
BB3MOKHOCTH M MeCTa 3a OE3IUIaTHO WU IIATEHO MapKUpaHe, HaTOBapeHH (TMKOBHU) U
HEHATOBAPEHH YaCOBE Ha MIOCELAEMOCT.

5. Ctanpapr 3a ocurypsiBaHe Ha 0e3IUIaTHA MHTEPHET BPb3Ka:

B ciy>xeOHHMTE TOMEIIEHUS], B KOUTO CE€ OCBHIIECTBSABA a[IMUHICTPATUBHO
o0ciyXBaHe, € OCUTypeHa Bb3MOKHOCT 3a TMOJI3BaHe Ha Oe3MIaTeH JIOCThII 0 UHTEPHET.

6. Ctannapt 3a naeHTH(PUKAIUSA HA CJIYKUTEJTUTE, KOUTO OCHIIECTBABAT
aIMHHHUCTPATUBHO 00CJIy:KBaHe:

Bceku ciyxuten ce uaeHTUGUIIpA MpeT HOTPEOUTETUTE B CITy)KEOHUTE
MOMEIIEHUS], B KOUTO CE€ OCHIIECTBSIBA a/IMUHUCTPATUBHO 00CTYKBaHe, ype3 ICHO BUIUM
OTJIIMYUTEIICH 3HAK WM JPYT MaTepHUalIeH HOCUTEI C YSTUBHU JIaHHU 32 COOCTBEHO U
baMUIHO UMe, UTHKHOCT U aIMUHUCTPALIUS, KbM KOSITO MIPUHAIICKH.

7. CTanaapT 3a ueHTH(PUKAIUSA HA CJIYKHTEJIUTEe B AIMUHUCTPALMATA NPH
BO/leHe Ha TeJle()OHHH Pa3roOBOpPH:

[Tpu BosieHe Ha TeneOHHU PAa3rOBOPH CIYKHUTEIHUTE CE MPEICTABST U
uAeHTU(PHUIHPAT ChC COOCTBEHO U (haMUITHO UME, KaTO CHhOOIIaBatT
aJIMAHUCTPAIHSTA/3BEHOTO, KbM KOETO MPHHAIJIEKAT.

8. Crangapr 3a cnmasBaHe Ha NIPAaBUJIA 32 KOMYHUKAaLUs ¢ NOTpeOUTeINTE:

OO0ciy)XBaHEeTO HA TOTPEOUTEITUTE CE€ OCHIIECTBSIBA OT OOYUECHH CITY>KUTEIH, KaTo ce
OCUTYpsIBa CIIA3BAHETO HA CIIEHUTE MPABUIIA 32 KOMYHUKAIHS:

a) U3IOJI3BaHE HA 33aIBJDKUTEITHUTE PEKBU3UTH B KOMYHUKAIUATA CHOOPA3HO
KOMYHHUKAIIMOHEH KaHa:

aa) MHUITMUPAHE Ha pa3roBOp upe3 nmo3apas, Hanpumep "Joopo yrpo", "Ho0sp nen"
umm "3apaseiite”;

60) o6prwiienue "I"ocoxo/rocnoanHe";

BB) 3aIIUTBAHE C U3pa3, KOMTO € UJIEHTHYEH WIH cxoJieH cbe: ""C kakBo Mora j1a Bu
O0bIa moJiesHa/mosue3en?”;

IT) 3aBBPIIBAaHE HA PA3TOBOP C U3pa3, KOUTO € UICHTUYCH WIIN CXOJIEH ChC:
"braronaps Bu 3a Tepnenuero", "Kenas Bu xy6aB gen!";

71/T) 3aBBpIIBaHE HA MUCMEHA KOPECTIOHICHITUS C U3pa3, KOUTO € HICHTHYCH WIIH
cxofieH cbe: "OcraBaMe Ha pasNoIokKEeHHUE 3a JOMbIHUTENHY BblpocH”, "C yBaxkeHue";

0) JEMOHCTpUpAHE HAa YUYTUBOCT, [Ipe/ipa3oyiaraHe Ha HOTPEOUTEIUTE U ThPIICHUE;

B) OKa3BaHEe Ha MPHUOPUTETHO BHUMAHUE HAa OTPEOUTEIUTE IPE Apyra IeHHOCT;

T) B IPUCHCTBUE HA TOTPEOUTETNTE CITY>)KUTEITUTE HE BOJAT JIMUHU Pa3roBOPH U HE
KOHCYMHUpAT XpaHH WU/UIN HATIUTKH.

9. CtaHaapT 32 HAYHHA HA NIPEJOCTABSIHE HA HH(POPMALMATA OTHOCHO
aIMMHUCTPATHUBHOTO 00C/IyKBaHe:

1. Ha uHTEpHET CTpaHUIaTa Ha aAMUHUCTPAIHATA CE MTOTbPIKA CEKITHS, KOSTO €
o3ariaBeHa "AJIMUHUCTPATUBHO OOCITy>KBaHe'", ChC CTaHAApPTU3MpaHa CTPYKTYpa U IU3aiiH,
KOHWTO ca omnpezenenn mo pena Ha wi. 40 ot HapenOara 3a o0mmuTe U3MCKBaHUS KbM
UH(POPMALIMOHHUTE CUCTEMHU, PETUCTPUTE U EIIEKTPOHHUTE aIMUHUCTPATUBHU YCIIYTH.

2. [Ipu npegocraBsiHe U 00siBABaHE HAa MHGOPMAIUATA 32 AIMUHHUCTPATUBHOTO
oOcITy’)KBaHe ce cra3BaT CIeIHUTE paBuia:
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a) mpeJocTaBsiHaTa Ha MACTO, 10 TeJe(OoHa U MO eIeKTPOHEH BT HH(OpMAIHS €
UJICHTUYHA 110 ChIbp)KaHUE;

0) nHpOpMaLUATa CEe MPEACTaBS 110 CUCTEMATU3UPAH U 110 BB3MOXKHOCT -
cxeMaTHueH, TabauueH W/niM rpaduueH HauuH, KOMTO OCUTypsiBa YIECHEHO U Obp30
BB3IIPUEMaHE MPHU ChOOpa3siBaHE ChC CIICHUPUUHUTE MOTPEOHOCTH HA OTIACITHUTE KaTETOpUU
noTpeOuTeNH (XOpa ¢ YBpEXkKAaHus, Xopa ¢ TpailHU yBpeX1aHus, Bb3pacTHU X0pa, Xopa ¢
HaMaJIeHa MOJBMYKHOCT W/WJIN ChC 3aTPYIHEHHS B IPUIBUKBAHETO, POAUTEIN HITH
OPUIPYKUTEN Ha MAJIKU e, IOTPEeOUTENN, KOUTO HE BIAAEAT ObIrapcKu €3UK, U JIp.);

B) O0SIBSIBAHETO HA MH(POPMALUATA €, KAKTO CJICBA:

aa) uHpopmanusaTa 1o wi. 16, an. 1 - Ha MACTO B cIyKeOHUTE OMEIIEHUS, B KOUTO
Ce OCBIIECTBSABA a/IMUHUCTPATUBHO 00CTyXBaHe, ce 00sBABa Ha HH(OPMAIIMOHHH Taba,
BKJIFOYBAIIM ¥ O(puIIMaTHATE Tabsa 3a 0OSBICHHS, BbB (PM3HUYECKa U/WUJIH CJIEKTpOHHA (hopma,
KaTo mpu npenocTaBstau Haja 10 yciryru o0sBsiBaHETO Ha HHpOpPMAaNUATa MOXKE 1a ObJe caMo
B €JIEKTPOHHA (hopMa, upe3 MOoHe eIMH Opoil MOAXOAAII0 TEXHUYECKO 000pYABaHE C OCUTYPEH
AKTUBEH JIOCTBII HA MIOTPEOUTEINUTE 10 HETO;

00) nadopmarnusara mmo 4i. 16, an. 1 ce 00sBsBa C HACHTHYHO ChIBPIKAHUE
cTpykTypa Ha MsAcTo B LIAO, Ha MHTEPHET CTPAHUIIUTE U B AIMUHUCTPATUBHUS PETHCTHP 110
1. 61, ain. 1 oT 3akoHa 3a a/IMUHUCTPALIUSATA.

10. Crangapr 3a noaabp:xane Ha cuctema ""Haii-yecTo cpemianu BbIPOCH U
oTrroopu'':

AJMHUHUCTpAIMsITa IOJIbPKa Ha MHTEPHET CTpaHuIaTa cu cucrema "Haii-uecto
CpEIIaHu BBIIPOCH M OTTOBOPHU'", KOSATO Ja MOJIoMara 1 HacoyBa MoTpeduTeNnTe 3a rnpoieca
Ha 00CITy)XKBaHE, YeCTO CPEIIaHN CUTYalluH, IPETIOPBKU 32 PEaKus u Jp.

11. Crangapr 3a ocurypsiBane Ha HH(popManus 1 00c/Iy’KBaHe HA AHTJIMHACKHA
e3UK:

AJIMUHUCTpAIMMTE, YUUTO YCIYTH B HaJ 50 Ha CTO OT CiIydauTe ca HACOUEHHU U KbM
JIMIIa, KOUTO HE BIAAEIT OBITapCKH €3UK, KOUTO OCHTYPSIBAT MPEIOCTaBsIHE HA
cneunduyHara MHGOpMaIKs 3a ycayrure no 4i. 16, an. 1 ¥ u3BbpIIBaT aIMUHUCTPATUBHO
o0ciykBaHe Ha aHTIUHACKHU e3uK. OOCTyKBaHETO HA aHTJIMICKU €3UK C€ OCUTYpSIBA Ype3:

a) €3UKOBU MO3HAHMSI - AHIJIMHCKHU €3UK Ha CITY)KUTEJISA/CITY)KUTEINTE;

0) ocurypsiBaHe Ha NMPEBOJAY OT aHTJIMUCKHU €3UK;

B) clielIMaIM3UpaH copTyep 3a CUMYITAHEH NMPEBO/IL.

12. CTangapr 3a CpoK 32 OTTOBOP HA OTIPABEHH 3ANIMTBAHUSA OT 00LI XapaKTep:

CpoxbT 32 00pabOTBaHE M OTTOBOP Ha 3allUTBAHUS, KOUTO HHPOpPMUpAT U
KOHCYJITUpAT NMOTPeOUTEINTE 1O BBIIPOCH OT OO XapakTep, €:

a) 10 5 paOOTHHM JTHU, aKO 3aMMMTBAHUATA Ca TIOCTHITHIIN IO MOIIATa WK 110
€JIGKTpOHHATa MO1Ia;

0) BeaHara, Win He Mo-KbCHO OT 10 MUHYTH, aKO 3alIUTBAHUSATA Ca YCTHU,
HOCTBIIUIIM €A HA MSCTO, 110 Tele(OoH UM upe3 JpyTr OCUTYPEH OT aIMHUHHUCTPALIUATA OHJIANH
KOMYHHUKAI[OHEH KaHaJl.

13. Crangapr 3a BpeMe 3a H34YaKBaHe 32 00C/Iy:KBaHe:

[Tpu mocenienne Ha TOTPEOUTENSI HA MSICTO B CITYKEOHUTE TOMEIICHUS, B KOUTO CE
OCBIIECTBSIBA aIMUHUCTPATUBHO 00CITYKBaHe, C I1eJ oJdy4YaBaHe Ha WH(GOpMAIUs U/ UK
00paboTBaHe Ha JJOKYMEHTH BBB BPB3Ka C aJIMUHUCTPATHBHOTO OOCITY)KBaHE BPEMETO 32
u34yaKBaHe € He moeye oT 10 MUHYTH.

14. Crangapr 3a HamaJisiBaHe Ha Oposi MOCEIeHUs HA THIIe NIPU
OCBhLIECTBABAHE HA AIMUHUCTPATHBHO 00C/Iy:KBaHe:

[Tpu mocenienne Ha TOTPEOUTENSI HA MSCTO B CITYKEOHUTE TOMEIICHHUS, B KOUTO Ce
OCBIIIECTBSIBA aIMUHUCTPATUBHO 00CITYy)KBaHe, C I1eJ OJIy4YaBaHe Ha WHOpMaLUs W/Win
00paboTBaHe Ha IOKYMEHTH BBB BPb3Ka C aIMUHUCTPATUBHOTO OOCITY)KBaHe, B T. 4. 32
MOJaBaHe Ha 3asiBICHUS/MCKaHUS, TIPEATIOKECHNS, CUTHAIIU U KaJIOH, BKIIIOYUTEIHO KOraTo ce
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M3HCKBA TUIAIIAHE, WIH 32 MOJIy9aBaHe Ha JIOKYMEHTH, TaHHU U WH(OPMAILUs, pe3yITaTh OT
aJIMAHUCTPATHBHOTO OOCITYy)KBaHE, B PAMKHTE HA €IHO IOCEIICHHE 32 00CITy)KBaHE:

a) 3a MPUEMaHEe Ha €THO 3asBIICHUE/UCKaHEe TTOTPEOUTEIST MOCeIaBa eTHOKPATHO HE
MoBeYE OT JBE MecTa (THUIIEeTa);

0) 3a moJrydaBaHe Ha pe3yJTara Mo €HO 3asBJICHUE/MCKaHe TOTPEOUTENAT IMOCeIIaBa
€IHOKPATHO HE MOBEYE OT €THO MSCTO (THIIE).

15. CranaapT 3a U3M0JI3BaHE HA OMPOCTEHH M JIECHHU 32 MONMbJIBaHe 00pa3uu
u/uiau popmyJisipu:

O6pasuute w/wmm GopMyIsIpUTe, KOUTO CE U3MOJI3BAT 32 3asBsIBAaHE HA
aJIMAHUCTPATHBHO 0OCITY>KBaHE, CE U3TOTBAT MU CIIa3BaHETO Ha CIICIHUTE MIPABUJIA:

a) HACOYEHOCT KBbM JIECHO M OIPOCTEHO MOITBJIBAHE OT MOTPEOUTEIINTE;

0) u3noJyi3BaHe Ha MPUPT ¢ aTeKBaTSH pa3Mep U MoAXosma Gopma;

B) OCHUTYPEHO JIOCTAThYHO MSICTO 32 HAaHACSHE Ha JaHHH;

T') HEe NMPEIBUK/IA M HE U3MCKBA MOITBJIBAHE OT MOTPEOUTEINTE HA HH(POPMAIIHS,
KOSITO:

aa) He e He0OX0AMMa 3a 00CTyKBaHETO;

00) ¢ oOmon3BecTHa;

BB) € WJIU CJIe[[Ba Ja Objie CIyeOHO U3BECTHA;

I'T) U3UCKBA MO/NICYaTBAHE HA 3asBJICHUETO W/WIIU HA MPIIOKCHHUITA KbM HETO,
OCBEH aKO TOBA € MPEJIBUJICHO B CIICI[UAIICH 3aKOH.

Cmanoapmume 3a Kauecmeo HA AOMUHUCIIPAMUBHOMO 00Cayxceane ca npuemu Ha 19 mai

2020e.
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