HAPEOBA 3A ADMUHUCTPATUBHOTO OBCINY>XXBAHE

Mpueta ¢ NMMC Ne 246 ot 13.09.2006 r., o6H., B, 6p. 78 ot 26.09.2006 r., usm. n gon., 6p. 47 ot
20.05.2008 r., B cuna ot 1.06.2008 r., gon., 6p. 64 ot 18.07.2008 r., B cuna ot 1.07.2008 r., 6p. 25 oT
30.03.2010 r., B cuna ot 30.03.2010 r., nam. n gon., 6p. 58 ot 30.07.2010 r., B cuna ot 30.07.2010 r.,
n3m., 6p. 105 ot 29.12.2011 r., B cuna ot 15.01.2012 r., 6p. 50 ot 3.07.2012 r., n3m. n gon., 6p. 27 ot
14.04.2015r., B cuna ot 14.04.2015r.

MaBa nbpBa
OBLLUU NONOXEHUA

Paspen |
MpeomeT, o6xBaT U gencTene

Un. 1. (1) C Hapenbarta ce ypexgaTt obwmMTe npasBuna 3a opraHu3aums Ha agMMHUCTPATMBHOTO
obcnyxBaHe B agMuHUCTpaumaTa.

(2) (Qon. - OB, 6p. 64 oT 2008 r., B cuna ot 1.07.2008 r., 6p. 25 o1 2010 r., B cnna ot 30.03.2010 r.,
nsm., 6p. 105 ot 2011 r., B cuna ot 15.01.2012 r.) 3a HeypeageHute B HapeabaTta BbNPOCU MaBHUAT
CEeKpeTap/MOCTOSIHHUAT CceKkpeTap Ha oTOpaHata B MuHUCTEPCTBOTO Ha oOTOpaHaTa/cekpeTapsAT Ha
CbOTBETHAaTa agMUHNCTPaUUS YTBbpXAaBa BbTPELLHN NpaBuna 3a opraHn3aums Ha agMMHUCTPATUBHOTO
obcnyxBaHe, KOMTO perynupaT B3avMOAEWCTBMETO Ha 3BeHaTa MNpyM  OCbLUECTBABaHE Ha
agMUHUCTPATUBHOTO 0OCIy)XBaHE 1 NOCIeAoBaTENHOCTTa Ha N3BbPLUBAHWTE OT M B TAX OENCTBUS.

(3) Hapenbarta ce npunara u 3a opraHm3aumuTe, NpegocTaBsLLn 0O EeCTBEHN YCyr, AOKONKOTO B
3aKOH He e NpeaBUAEHO ApYro.

Pasgen Il
MpUHUMNKN Ha aAMUHUCTPATUBHOTO OGCNYyXXBaHe

Un. 2. (1) AAMUHUCTPATMBHOTO OBCMyXBaHe Ce OCbLUECTBABa MpW CnasBaHe Ha npuHuunuTe,
ycTaHoBeHU B 3aKkoHa 3a agMuHUCTpaumaTa u B AMUHUCTpaTuBHonpoLecyanHua kogekc (AlK) , kakto n
npuv rapaHTupaHe Ha:

1. paBeH OOCTbN OO aAMVWHUCTPATMBHUTE YCNyrM U OO MHQOpMauusa 3a agMUHUCTPATUBHOTO
obcnyxBaHe;

2. pasnuyHu opmMm 3a AOCTbN A0 aAMUHUCTPATUBHUTE YCIyrM U MHdopMaumaTa 3a TsX;

3. Ntobe3HOo 1 OT3NBYMBO OTHOLLEHUE;

4. KOOPAMHUPAHOCT U B3aMMOLEWNCTBME C BCUMYKM CTPaHMW, 3aMHTepecyBaHW OT nogobpsiBaHe Ha
agMUHUCTPaTUBHOTO 0BCMYyXBaHe B agMUHUCTpaLMUTe, KOeTO OCUrypsiBa €4HaKBOCT Ha pesyntatuTe npu
€0HW 1 CbLUM OBCTOATENCTBA;

5. HagexaHa obpaTHa Bpb3Ka;

6. m3NbIHEHME Ha 3adbiDKEHMATA BbB Bpb3ka C aAMUHUCTPATUBHOTO OOCnyxBaHe Mo
npenBapuTenHo pa3paboTeHn n 0bsiBEHM NpaBuna;

7. KAa4eCTBO Ha NpefoCTaBAHUTE YCMYTW.

(2) AOMVMHMCTpaumMMTe NEepuOAMYHO u3cneaBaT W OMNOBEecTABaT  YAOBMETBOPEHOCTTa Ha
noTpebutenute oT agMUHUCTPATUBHOTO obCnyXBaHe.

(3) (Mam. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) Mpu ocbliecTBABaHe Ha
agMUHUCTPaATUBHOTO obcnyxXBaHe agMUHUCTPaLMMTE ce PbKOBOAST M M3NON3BaT NOCOYEHNTE B Aokrnaga
no 4un. 62, an. 2 ot 3akoHa 3a agMUHUCTpauusiTa 4OOpU NPaKTUKK.

(4) (Otm. - OB, 6p. 58 ot 2010 1., B cuna ot 30.07.2010 1.).

Yn. 3. (1) AOMVMHUCTpaATMBHWUTE OpraHuM ocurypseBaT noBulaBaHe Ha npodecuoHanHaTa
KBanudukaumsa Ha Cnyxutenute 3a nogobpsiBaHe Ha aAMMHUCTPATMBHOTO ODCMyXXBaHe.

(2) (Oon. - OB, 6p. 64 oT 2008 r., B cuna ot 1.07.2008 r., 6p. 25 o1 2010 r., B cnna ot 30.03.2010 .,
nam., 6p. 105 ot 2011 r., B cuna ot 15.01.2012 r.) BB Bpb3ka ¢ nogobpsiBaHe Ha aAMWHUCTPATMBHOTO
obcnyxBaHe T[MaBHUMAT CEKPeTap/MOCTOSAHHMAT cekpeTap Ha oTbpaHata B  MuHUCTEpPCTBOTO Ha
oTOpaHaTa/cekpeTapsaT opraHuanpa obyveHus.

(3) (Hosa - 1B, 6p. 47 ot 2008 r.) OGy4eHNeTO Ha CNYXUTENUTe OT 3BEHOTO 33 agMUHUCTPaATUBHO
obcnyxBaHe 3agbMmKUTENHO BKIOYBa U cneuumanuanpaHo obyyeHune 3a paboTta ¢ xopa ¢ yBpexaaHus.



MmaBa BTOpa
OPIrAHU3ALUUA HA ADMUHUCTPATUBHOTO OBCITY>KBAHE

Paszgen |
3BeHO 3a aAMUHUCTPATUBHO oBCnyXBaHe

Un. 4. (1) AODMUHUCTpPaTUBHUTE OpraHu ca OfbXHU Aa OpraHn3npaTt AeVHOCTTa CU MO Ha4YuH, KOMTO
ocurypsiea obcnyxeaHe Ha noTpebutenuTe Ha agMUHUCTPATMBHU YCIYrM Ha €OHO MSCTO, JIeCHO 3a
HamupaHe 1 4oCTbI.

(2) Korato epHa agMuHMCTpauUus OCbLUECTBSIBA [OEWHOCTTAa CW B HSKOMKO — crpagw,
3asBneHnsiTa/uckaHnsaTa 3a NpefocTaBsHE Ha adMWHUCTPATMBHM YCNyrW, >XanbuTe u npoTecTute,
CUrHanuTe u npeanioXkeHusiTa ce npMemMaT BbB BCAKa OT Crpagute, ako e cb3fdageHa 1 obsiBeHa TakaBa
Bb3MOXHOCT.

(3) NoTpebutennte Ha agMUHUCTPATUBHM YCIYrM KOHTAKTyBaT C agMUHUCTpaLmMsaTa 4Ypes3 3BEHOTO
3a aAMWHUCTPATMBHO OBCHYyXBaHe.

(4) AamuHucTpaummTe OMOPMAT M NOCTaBAT ykasaTenHn Tabenn 3a MeCTOHaxXOXOEeHVWEeTO Ha
3BEHOTO 3a aAMWHUCTPATMBHO OBCyXBaHe.

(5) (Hoea - OB, 6p. 47 o1 2008 r.) AMnHMUCTpaummTe ocurypsasaT yaobeH n neceH focTbn 3a xopa
C yBpexaaHus 40 3BEHOTO 3a aAMUHUCTPATMBHO OBCnyXBaHe NOCPeaCTBOM U3rpaxaaHe Ha enemMeHTu 3a
aganTtupaHe Ha cnyxebHuTe nomMelleHns 1 JocTbna o TaX.

Un. 5. (1) NckaHus/3asBneHuns 3a M3BbpLUBaHE HA aAMWHUCTPATMBHU YCNyru, xanbu n npotectu
ce nogaeaT Ypes3 3BEHOTO 32 afMMHUCTPATMBHO OOCNYXBaHE, KAaKTO M NPEANIOKEHUSA N CUrHanNM, Korato B
YCTPOWCTBEHMSA NPaBUITHUK HA CbOTBETHATa aAMNHUCTPaLNS He e onpeaeneHo ApYyro 3BeHO.

(2) WckaHusi/3asBneHus, anbu u NpoTecT, CurHanum W NpensiokeHus ce nogaBaT UM 4pes
TeputopuanHuTe 3BeHa W nofdeneHus Ha CbOTBeTHaTa aAMWHWUCTPaUMS, KakTO U 4Ype3 OBLMHCKuTe
agMUHMCTpauun, Korato e cb3gageHa un obsiBeHa TakaBa Bb3MOXHOCT.

(3) AomuHucTpaTMBHWUTE oOpraHu obsesiBaT no pega Ha un. 28, an. 2 AlK Bb3MOXHOCTTa Aa
npuvemat 3asiBneHust 3a agMUMHUCTPATUMBHM YCNyru, M3BbPLUBAHM OT APYrM aAMWHUCTPATMBHU OpraHw,
KakTo 1 obcTtoATencTeaTta no yn. 4, an. 2.

(4) BposAT 1 BMABLT Ha ycnyruTe No an. 3 ce onpeaensaT CbC 3anoBes Ha agMUHUCTPaTUBHUSA OpraH.

Un. 6. PegbT 3a perncrpaumss Ha nopafeHuTe WuckaHus, xanbw, npoTecTu, CcurHanum u
npeanoXxeHnss ce onpedens BbB BbTPELHUTE MpaBuna 3a opraHMsauuMs Ha agMUHUCTPaTUBHOTO
obcnyxBaHe Ha CbOTBETHATa agMUHUCTpaLUUS.

Un. 7. (1) (MpeauweH Tekct Ha un. 7 — OB, 6p. 27 ot 2015 1., B cuna ot 14.04.2015 r.) ®dopmara
Ha 3asiBNneHuaTa/MckaHusaTa, peabT U CPOKOBETE 3a OTCTPaHsiBaHe Ha HeJoCTaTbuUU B TSX, NpenpallaHeTo
Ha KOMMETEHTEH opraH, CpoKoBeTe 3a U3BbpLIBaHE Ha aAMWHUCTPATUBHWU YCNYru, Kakto U gpyrute
BbMPOCK, CBbP3aHU C M30aBaHETO Ha aKToBe BbB Bpb3ka C agMUHUCTPaATUBHOTO obcnyxBaHe, ca
onpegerneHu B rnasa neta, pasgen | ArK.

(2) (Hosa - OB, 6p. 27 ot 2015 r. , B cuna ot 14.04.2015 r.) UckaHnaTa, BHECEHN YCTHO, ce
OTpassaBaT B NPOTOKOM CbrnacHo npumepeH obpasel (npunoxeHue Ne 1).

(3) (Hoea - OB, 6p. 27 ot 2015 r. , B cuna ot 14.04.2015 r.) WckaHussTa 3a KOMMMEKCHO
aOMUHUCTPATUBHO OBCNy)XBaHe U MPUIOXeHUATa KbM TAX 0O aAMUHUCTPATUBHWUSI OpraH moraT ga ce
nogasar Mo €NeKTPOHEH MbT, NIULEH3MPAH MOLLEHCKN onepaTop, hakc Unu no Apyr Ha4yuH, ONoBECTEH OT
opraHa kKaTo TEXHWYECKM Bb3MOXeH. [MogaBaHETO Ha OOKYMEHTU MO €neKTPOHEH MbT Ce U3BbpLUBA MO
peda Ha HapepbaTa 3a enekTpoHHWTE agMUHUCTPATUBHU ycnyru, npueta ¢ MoctaHoBneHe Ne 107 Ha
MuHucTepckus ceBeT oT 2008 r. (o6H., B, 6p. 48 ot 2008 r.; uam. n gon., 6p. 42 ot 2009 r., 6p. 58 oT
2010 r.n 6p. 48 o1 2013 1.).

(4) (Hoea - OB, 6p. 27 o1 2015 ., B cuna ot 14.04.2015 r.) UHanBMOyanHUSaT agMUHUCTPaTUBEH akT
Moxe Aa 6bae nonyveH Ha MACTOTO, KbAETO € 3asiBEH, Ha MOCOYEH TOYEH afpec, B Criyyan 4ye e 3asaBeHo
nony4aeaHe 4pe3 NUUEH3VpaH MOLLEHCKN onepaTtop Mnu No enekTpoHeH NbT cbrnacHo Hapepbata 3a
€NEeKTPOHHUTE aAMUHUCTPATUBHM YCAYIW.

(5) (Hoea - OB, 6p. 27 ot 2015 r. , B cuna oT 14.04.2015 r.) MNpwn 3asBeHO nony4yaBaHe 4pes
NMUEH3NpaH NOLLEHCKN onepaTop MHAMBUAYaNHUAT aAMUHUCTPATUBEH aKT ce u3npatia:

1. kato BbTpellHa npenopbYaHa MNOLEeHCKa npaTtka WM KaTto BbTpellHa KypuepcCKa npaTtka 3a



CMeTKa Ha 3asiBuTens (moflyyaTens); LeHaTa 3a MoLieHckaTa ycryra ce 3annalla oT 3asiBuTens npu
[AoCTaBsaHe Ha npaTkara;

2. c MexAayHapodHa mnpenopbyaHa MoOLLEHCKa npaTka — cref npegnnawjaHe Ha LeHaTa 3a
MOLLEHCKMTE YCNYrn OT 3asBUTENSA KbM CbOTBETHMS OpraH; LieHaTa 3a nolleHckaTa ycnyra ce 3annatia ot
aAMWHUCTPATMBHUA/KOMNETEHTHUA OpraH Ha fNULEH3MpaHMs MOLLEHCKM onepaTop Npu nogasaHe Ha
npaTkara;

3.no Apyr Ha4vyuH, KOWTO foaBa rapaHuua 3a OoCTaBAHETO Ha npaTtkaTa Ha 3aAaBuUTens.

(6) (Hoea - 1B, 6p. 27 o1 2015 1., B cuna ot 14.04.2015 r.) AOMUHUCTPATUBHUTE OpraHu moraTt aa
CKIIOYBAT [JOrOBOPM C JMLUEH3VMPaHWTE MOLLEHCKU OoMnepaTopy 3a ApYrM HayuHM Ha MornyyYaBaHe Ha
WHAMBUOYaNHWTE aAMVHUCTPATMBHM aKTOBE, KAKTO WM 3a OOMbIIHUTENHM YCIOBMS 3a W3BbpLUBaHE Ha
MOLLIEHCKMTE YCryru.

Un. 8. (1) 3BeHOTO 3a agMMHUCTPATMBHO OOCIy)XBaHe e YacT OT obwiaTta aaMUHUCTpaUUS.

(2) Korato wuucnmeHocTTa Ha agMUHWCTpauusaTa He e pJdocTtaTbyHa 3a obocobsiBaHe Ha
CaMOCTOSITENIHO 3BEHO 3a aAMWHUCTPATMBHO 06CnyxBaHe, (YHKUMATE MY Ce OCbLLecTBSBaT OT
cnyxutenu ot obwata agMUHMCTPaUMS, YMUTO AMbXHOCTHWM XapakTepuUCTMKM BKMOYBaT 0OBbp3aHu
KOMMETEHTHOCTU U 3a4bIDKEHMS BbB BPb3ka C afAMUHUCTPATUBHOTO OOCMyXBaHe, U/UNn OT CRYXUTENu ot
cneuvanuanpaHaTa agMMHUCTPaLMs Ha MACTOTO, 0603HaYeHo 3a aAMMHUCTPATMBHO OOCIyXBaHe.

(3) 3BeHOTO 32 aAMUHMCTPATMBHO OGCYXBaHe:

1. npegocTaBs uHdopmauns 3a agMUHUCTPATUBHUTE YCINYrn Ha AOCTBINEH U pa3brupaem esuk;

2. oTroBaps Ha 3anuTBaHMsA OT 0Ol XapakTep 1 Haco4Ba BbNPOCMTE MO KOMMETEHTHOCT [0 3BeHaTa
B CbOTBETHaTa aAMWHUCTpPaUWsi, KAaKTO M KbM JpyrM agMWHUCTPATMBHW OPraHu, KOMMETEHTHU no
CbOTBETHMS BbMNPOC;

3. passicHsiBa M3UCKBaHUATA, Ha KouUTO TpsibBa ga OTroBapsAT 3asiBNEHMETO MMM UCKaHETO 3a
OCbLUECTBSIBAHE HA aAMUHUCTpATMBHATa ycnyra, xanbarta, NpoTecTbT, CUrHaNbT UMK NPELNOXEHNETO MO
npeaBapuTENHO YCTaHOBEH pef;

4. npuemMa 3asBreHnsa U UCKaHWSA, Xanbu u NpoTecTn, CUrHANN U NPeaNIoKeHNs;

5. npuema 3asiBNeHUs U perucTpupa yCTHU 3anuTBaHWs no 3akoHa 3a J0CTbN A0 obLliecTBeHa
WHopMauns;

6. npoBepsiBa NbfiHOTaTa Ha [OKyMeEHTauusiTa 3a BCsAka aAMUHUCTpaTMBHA ycnyra no
npenBapuTENHO U3rOTBEH KOHTPOSEH CMUCHK;

7. AaBa nHdopmMaums 3a xoga Ha paboTtaTa no nNpenunckaTa;

8. ocblecTBABa Bpb3KaTa C ocTaHanuTe 3BeHa OT aAMUHUCTpaUMsATa No NOBOA OCbLUECTBSABAHE Ha
aOMUHUCTPaATUBHOTO OOCIYXXBaHeE;

9. NnpefocTaBs UCKaHUTE AOKYMEHTY;

10. ocbLLeCcTBABA KOHTaKT C MPUEMHUTE 3a NPELNOXEHUSI U CUTHANW, KOraTo ca Cb3JafeHu Takuea,
KakTo M CbC 3BeHaTa, paboTelyn ekcnepTHO Mo npenuckute, obpasyBaHW Bb3 OCHOBA Ha CUrHanu unu
npeanoxeHus.

Un. 9. CnyxuTenute OT 3BeHaTa 3a aAMWHUCTPATMBHO obcnyxBaHe MoraT Aa n3mckeaTt He3abaBHO
npefocTaBsHe Ha UHOpMaULUs U/MnnM OOKYMEHTW OT OpYrvTe 3BeHa B aAMUHWUCTpATMBHATa CTPYKTYpa,
koratTo T e Heobxoauma 3a M3BbPLUBAHE Ha CNpaBkM W MpedoCcTaBAHE Ha [OKYMEHTU npwu
aOMUHUCTPATUBHO O0OCNy)XBaHe Ha MSCTO.

Un. 10. (M3m. - OB, 6p. 47 ot 2008 r.) (1) AOBMUHMCTpauunTe ocurypsisat AoCTbN A0 3BeHaTa 3a
agMUHUCTPATUBHO 0OcnyXBaHe B yOoOHO 3a NOTpebutenute Ha agMMHUCTPATMBHM YCINYTN BPEME.

(2) PaboTHOTO Bpeme Ha 3BEHOTO 3a agMUHUCTPATUBHO oBCnyXBaHe € He No-KpaTko OT paboTHOTO
BpEME Ha CbOTBETHaTa agMUHUCTpaUUs.

(3) Ob6sBeHOTO pabOTHO BpemMe Ha 3BEHOTO 3a aAMUHUCTPATMBHO OOCNyXBaHe MOXe fa He
cbBnaga ¢ 065BeHOTO paboTHO BpEME Ha CbOTBETHATA agMUHUCTPALMS.

(4) B cnyyauTe, korato B CnykebHuTe NoMeLleHns uma noTpebuteny Ha agMUHUCTPATUBHM YCIyTu
B Kpasi Ha obsiBeHOTO paboTHO Bpeme, paboTaTa Ha 3BEHOTO MpoabiKaBa A0 MPUKIOYBAHE Ha TAXHOTO
obcnyxBaHe, HO He NMoBeYe OT ABa aCTPOHOMMYECKM Yaca crnef 069BeHOTO paboTHO Bpeme.

(5) B 3BEHOTO 3a agMUHUCTPATUBHO OGCNyXBaHe Ce YCTaHOBSBA pasfMYeH pen 3a Mon3BaHe Ha
MOYMBKWTE, Taka Ye [a Ce OCUrypu HemnpekbCBaeM pexum Ha paboTta ¢ notpebutenute B pamMKuTe Ha
065BEHOTO 3a 3BEHOTO pabOTHO BpeMe.

(6) PaboTHuAT rpacduk Ha cnyxuTenute OT 3BEHOTO 3a aAMUWHUCTPATMBHO ob6cCnyxBaHe ce
yCTaHOBsIBa BbB BbTpelHMTe npaBuna no un. 1, an. 2. PaboTHOTO Bpeme, MexXayaHeBHUTE U



MexayceaMuyHMTe MOYMBKU ce cbobpassiBaT C U3NCKBaHMATA Ha 3akoHa 3a AbpXKaBHWUS CRYXUTEN U
Kogekca Ha Tpyaa .

Pazgen Il
CnyxebHo Ha4yano

Un. 11. AOMUWHMUCTpaummMTe ca ONbXHWU CnyxebHO Oa ocurypsiBaT BCUMYKM M34aBaHW OT TsX
OOKYMEHTH, Heobxoanmu 3a NpefocTaBsHa OT TSX agMUHUCTPaTUBHa ycryra.

Un. 12. AgmuHucTpauuuTe ocurypsisat no cnyxebeH nbT [OOKYMEHTW, Heobxoaumu Ha
notpebutens Ha agMUHUCTPaTUBHA ycryra OT OPYrY aAMWHUCTPaLMK, OCBEH B CriydanTe Ha obeKkTMBHa
HEBB3MOXHOCT.

Un. 13. Korato 3akoH npeaBwxaa, agMuUHUCTpaumMmMTe ca AONbXHW cnyxkebHo aa cbbupar
WHpopMaLns, AOKYMEHTM U JAHHWU OT APYrn aaMUHUCTpaLuu.

Un. 14. AOMuHUCTpauuuTe onpeaenat noMeleHne 3a nperneg Ha uHdopMauusa 4pes
pasrnexgaHe Ha OpurMHanu unu konus no yn. 26, an. 1, 7. 1 or 3akoHa 3a gocTbn 0o obulecTBeHa
nHdopmaums.

Paspen lla
(Hos - OB, 6p. 27 o1 2015 1., B cuna ot 14.04.2015 1.)
B3aumopgencrene mexay agMUHUCTPATUBHUTE OpraHn Npy KOMMNIEKCHO aAMWHUCTPaTMBHO OBCnyXBaHe

Yn. 14a. (Hos — B, 6p. 27 ot 2015 r. , B cuna ot 14.04.2015 r.) VckaHe, KOeTO ce OTHacH 3a
KOMMNIEKCHO agMUHUCTPaTUBHO obcnyxBaHe, MOXe da 6bae nogageHo OO KOMNETEHTHWUS opraH u Ao
BCEKN aAMWHNCTPATMBEH OpPraH, KOMTO y4yacTBa B HEro.

Yn. 146. (Hos — OB, 6p. 27 ot 2015 ., B cuna o1 14.04.2015 r.) (1) NogaBaHeTo Ha 3asABneHVeE 3a
KOMMNIIEKCHO agMUHMUCTPaTUBHO O0BCnyxXBaHe 40 KOMNETEHTHUS OpraH ce ussbpusa no pega Ha AllK.

(2) KoMneTeHTHUAT opraH:

1. He uaunckea npegocrtaBAaHe Ha I/IH(*)OpMaLI,VIFI nnn OOKYMEHTU, KOUTO Ca HallM4HU Nnpun Hero, a rm
ocurypsdBsa CJ'IY)Ke6HO 3a HyXOuTe Ha CbOTBETHOTO NPOnU3BOACTBO;

2. ocurypsiea no cnykebeH NbT WMHGoOpMauMsiTa W JokasaTericTBeHWTe cpeactsa OT ApYrut
aAMUHUCTPATMBHMU OpraHu, HeobxoOWMM 3a W3daBaHe Ha WHOMBMAYaANHUA agMUHUCTPATUBEH akT Ha
3anaBuTeEnNs;

3. yBegomMsaABa 3adaBUTENA 3a OTCTpaHABaHe Ha HedoCTaTbUUTEe B 3aABIEHUETO MO peaa Ha un. 30
AlK;

4. n3gaBa Mnu oTkasBa M3gaBaHETO Ha AOMUHUCTPATUBHUA aKT C MOTUBUPAHO pelleHue, KoeTo
nanpatla Ha 3agaBuUTens Mo Ha4YnHa CbrnacHo yn. 7, an. 4;

5. naroTes O6p83Ll,l/| Ha 3adBlieHna 3a npegocrtaBAHe Ha aAMUHUCTPATUBHU YCIyru, B KOUTO
3adBUTENAT MOXe Oda Nnoco4n npeanoyvyntaHmAa HaduMH Ha nonydaBaHe Ha u3gageHuna uHomBuayanet
agMUHUCTPATUBEH aKT CbrnacHo 4. 7, an. 4;

6. ocbLlecTBABa KOMMIEKCHOTO aAMUHUCTPAaTUBHO o6cny>|<BaHe B TpuaHeBEH CPOK OT nony4vyaBaHe
Ha OO0CTbN A0 AaHHUTe Ha agMUHUCTPATUBHUTE OpraHn — NbpBUYHN agMUHUCTPATOPU HA OaHHW.

(3) MoweHckMTe pasxoaM 3a wu3NpallaHe Ha WHAMBMAYANHUS aOMWHUCTPATMBEH akT oT
KOMMETEHTHMS OpraH A0 3asBMTENS ca 3a CMETKa Ha 3asBUTENS.

Yn. 14B. (Hoe — B, 6p. 27 ot 2015 r. , B cuna ot 14.04.2015 r.) (1) 3asBaABaHeTO Ha ycnyraTa
npen agMUHUCTPATMBHUSI OpraH, KOWTO yyacTBa B KOMMMEKCHO agMUMHUCTPaTUBHO obcnyxBaHe, ce
M3BbPLUBA CbC 3asBNEeHWe CbrnacHo npumepeH obpasel (npunoxeHne Ne 2). B 3asasneHueto ce
noco4sart:



1. HauMeHOBaHMETO Ha agMUHUCTpATUBHATA ycrnyra n opraHbT, KOWTO € KOMMNeTeHTeH da usgage
aAMUHUCTPATUBHUNA aKT,

2. wHdopmauuaTa u JokasaTeNncTBeHWUTE CpeacTBa, Kouto TpsibBa ga O6boaT ocurypeHu wu
na3npaTeHn 0O KOMMNETEHTHUS OpraH OT opraHa no an. 1;

3. Ha4YMHBLT, No KONTO Aa 6bae NonyvyeH MHAUBUAYANHUAT aAMUHUCTPATUBEH aKT CbrMacHo yn. 7,
an. 4.

(2) I'IpM nofasaHe Ha 3asBfeHneTo no an. 1 3agaBuTendr 3annawa Ha OpraHa no arn. 1 cboTBETHaTa
TaKkCa, ako TakaBa Ce n3ncKBa 3a ocurypsdaBsaHe Ha VIH(*)OpMaLI,VIFITa M AOKa3aTeliCTBEHUTE CpeacTBa.

(3) Kbm 3asBneHmeTo no an. 1 ce npunarart:

1. NoNbrnHEHOo 3asiBlieHMe 3a CbOTBETHaTa ycnyra 4O KOMNETEHTHUA OpraH no yTBbpAeH OT Hero
obpaseu;

2. |/|H¢)op|v|au|/|;| nnn OOKYMEHTU, USUCKBaHN OT KOMMNETEeHTHUA OpraH 3a U3BbpllBaHe Ha ycnyrarta,
aKo TakmBa ce M3NCKBAT,

3. OOKYMEHT 3a njiateéHa TakCa, akoO TakaBa Ce N3NCKBa.

(4) B HacTOSILLOTO MPOM3BOACTBO OpraHbT Mo an. 1 He ocurypsiea cnyxebHo MHdopMauusa U
[oKa3aTeNiCTBEHN cpeacTBa OT APYrYM agMUHUCTPATMBHU OpraHu, Heo6XoaMMKN Ha KOMNETEHTHUSI opraH,
KOWTO M34aBa MHAMBMOYANHUA agMUHUCTPATUBEH aKT.

(5) Mo nckaHe Ha opraHa no an. 1 KOMNETEHTHUAT OpraH My NpegocTaesa obpaseL, Ha 3asBneHne no
an. 3, 7. 1 n aktyanHa mHdopmaumsa no 7. 2 B obem, HeobxoaMM M JocTaTbyeH 3a M3MbIIHEHME Ha
AeiHOCTUTE NO NOArOTOBKA M OKOMMMEKTOBAHE Ha npenvckara.

(6) CpOK'bT 3a Npon3HacqaHe OT KOMNETEHTHNA OpraH 3ano4Ba a Te4e OT AaTaTa Ha nojfiydaBaHe Ha
npennckarta ot aaMMHUCTPaTUBHUA OPraH, KONTO y4acTBa B Npon3BoaCTBOTO.

Yn. 14r. (Hos — B, 6p. 27 o1 2015 1., B cuna ot 14.04.2015 r.) AGMUHUCTPATUBHUAT OpraH Mo 4n.
148, an. 1:

1. obpa3syBa NpoM3BOACTBOTO, KaTO MPOBEPSIBA HANUYMETO Ha NpUNoxeHusaTa no un. 14s, an. 3;

2. n3rotest MHOpMaUUsiTa U [oKa3aTeNCTBEHUTE CpeacTBa OT HeroBaTa KOMMETEHTHOCT, KOWUTO
TpsibBa ga O6baaT OCUMrypeHn M M3npaTeHn A0 KOMMNETEHTHUs OpraH B CPOKOBETE 3a M3BbpLUBaHE Ha
3asiBeHaTa afiMMHUCTpaTUBHA yCrnyra;

3. n3npatua npenuckaTa 4O KOMNETEHTHUS OpraH, KaTto ro MHhopMMpa 3a NOCOYEHNs OT 3asiBUTENS
HauyuMH 3a noslyyaBaHe Ha MHAMBMOYANHWUS afMUWHUCTPATMBEH aKT; MOLLEHCKUTE pas3xoaM 3a uanpailaHe
Ha npenuckaTa ca 3a CMeTKa Ha opraHa no yn. 14s, an. 1.

Pasgen Il
UHcdopmauumsna 3a ycnyrute

Un. 15. (1) (M3m. — OB, 6p. 27 o1 2015 1., B cuna o1 14.04.2015 r.) ADMUHUCTpaLunTe ocurypsasat
WHpopMaunss 3a M3BBLPLUBAHUTE OT TAX aAMWHUCTPATMBHWM YCNyru, 3a peda WM opraHuM3auusTa 3a
NpeaoCTaBAHETO MM, KaKTO M 3a M3BBbPLUBAHOTO OT TSX KOMMIIEKCHO aAMUHUCTPATUBHO obCnyXBaHe U
cbaencTBaT Ha noTpebutenute cbrinacHo un. 28 AlK.

(2) NHdbopmaumsTa 3a agMUMHUCTPATUBHOTO obCrnyXBaHe criefBa Aa 6bae:

1. AcHa, ToYHa, 4OCTOBepHa, obLulopa3bupaema, cucteMaTmanmpaHa u NbrHa;

2. 4OCTBbMNHA 3a Xopa C yBpexaaHus;

3. 6e3 abpeBuaTypu, CbKpaLLeHUs 1 NpenpaTku.



Yn. 16. (1) (Mam. — OB, 6p. 27 o1 2015 1., B cuna o1 14.04.2015 r.) AODMUHMUCTpauunTe ocurypsisat
3agbrkuTenHa mHdopMaums OTHOCHO (DYHKUMMTE W opraHuM3aumsita Ha paboTtata cu BbB Bpb3ka C
a4MVHUCTPATMBHOTO ObCnyXBaHe cbrracHo npunoxeHue Ne 3, kosTo ce obsaBsaBa No peaa Ha yn. 28, an.
2 ATK.

(2) (Mam. — OB, 6p. 27 o1 2015 1., B cuna ot 14.04.2015 r.) UHpopmauusita no npunoxeHune Ne 3 ce
aKkTyanuampa BbB BCWMYKWM W3TOMHULM B 7-AHEBEH CPOK OT HAacCTbMBaHe Ha BCAKa MNpOMsSHa B
obcTodATencTeara.

(3) WHdopmMauus OTHOCHO NPOEKTM Ha HOPMAaTMBHM aKTOBE, KaKTO W camMuTe MNpPOEKTM Ha
HOPMaTUBHU aKToOBe ce MyOnuKyBaT Ha WUHTEPHET CTpaHuUuaTa Ha CbOTBETHATa agMuHUCTpauus 14 OoHu
npeaun nNnaHupaHns CpokK 3a TAXHOTO NpUeMaHe.

(4) B cny4auTte, korato uHdopmaumaTa BKMHOYBa COOCTBEHM MMeHa, reorpadCcku HaumMeHOBaHMS,
KakTo U Apyrn 6bArapckym HaumeHoBaHWsl, KOMTO Ce M3NUCBAT Ha NaTMHULA, afMUHUCTPATUBHUAT opraH
ocurypsiea TSXHOTO CbOTBETCTBME C NMpaBunata, yTBbpAeHU cropea AeNCTBaLOTO 3aKOHOA4ATENCTBO.

(5) (M3am. — OB, 6p. 27 ot 2015 ., B cuna ot 14.04.2015 r.) IHpopmaumaTa no npunoxeHme Ne 3,
BbPXy YykasatenHute Tabenn B aAMWHUCTPATMBHUTE Crpagu W BbPXy OTNWYUTENHUTE 3HaUM Ha
CyXWUTenuTe ce NpeacTaBs KakTO Ha ObNrapCku, Taka WU Ha aHrUACKN e3KK, a NPU Bb3MOXHOCT - U Ha
Apyr oT oduymnanHuTe eamumn Ha EBponerickus colos.

(6) (Hoea - 1B, ©6p. 47 o1 2008 r., pon., 6p. 25 ot 2010 r., B cuna ot 30.03.2010 r.) OpraHusauusara
M KOHTPOMBT MO M3MNbIHEHMETO Ha 3agbimkeHusta no an. 1 - 5 ce wusBbpwBaT OT [NaBHUSA
CeKkpeTap/NoCTOSIHHUS cekpeTap Ha oTbpaHata B MuWHMCTEpCTBOTO Ha OTOpaHaTa/cekpeTaps, kaTo ToBa
Ce BKITIOYBA B ATbXKHOCTHATa My XapaKTepucTuka.

Un. 17. (1) HaumeHoBaHusiTa Ha aAMWHUCTPATUMBHUTE YCMYrM BbB BCUYKM MH(OPMAaLMOHHU
mMaTepuanu, Kakto U BbB BCUYKN €NEKTPOHHM 6a3n JaHHM ce M3Non3BaT U NonbfBaT B CbOTBETCTBUE CbC
Cnmcbka Ha yHUULMPAHUTE HAMMEHOBaHUS Ha agMnHMcTpaTuBHuTe yenyrn (CYHAY).

(2) (N3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) CnncbkbT Ha yHUMumpaxHuTe
HavMEHOBaHWsi Ha aAMWHUCTPATMBHUTE YCNyrn ce nogabpxa OT aaMUMHUCTpauuaTa Ha MuHucTepckus
CbBET M Ce NyGnMKyBa Ha MHTEPHEeT cTpaHuuaTta Ha MuHMCTepcknsa ChBeT.

(3) Bcekm agmuHucTpatTMBeH opraH 3asiBaBa 3a BnucBaHe B CYHAY HaumeHoBaHuATa Ha
npegocTaBsHUTE OT HEro aAMUHUCTPATUBHM YCMYIW, KakTO U HACTbNUNNTE NPOMEHN UNWN 3anu4yaBaHuS B
TAX.

(4) 3asBneHuneTo 3a BNUCBaHe ce Nojasa B 7-AHEBEH CPOK OT BfIM3aHETO B CUIa Ha akTa, OT KOWTO
nNpou3Tuya HOBO UITN N3MEHEHO HAMMEHOBAHME Ha agMUHUCTPATUBHA YCIyra, KakTo 1 3anMyaBaHe.

(5) (Nam. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) B 7-gHEeBEH CpOK rMaBHUAT CekpeTap Ha
MuHUCTEpPCKMSA CBBET WM YMBIHOMOLLEHO OT HEro ANTbXKHOCTHO fvue u3BbpluBa MpoOBepka 3a
CbOTBETCTBUE Ha HAUMEHOBAHMETO C XapakTepa Ha ycnyraTta, Taka KakTo e ypeaeHa B HOpMaTUBHUSA aKT,
Bb3 OCHOBa Ha KOWTO ce npepocTtaBsa. [MpoBepkaTa obxBalla M CbMNOCTaBKa Ha YHUKANHOCTTa Ha
HavMEHOBaHWETO NO OTHOLUEHWE Ha BMUCAHWTE BeYye B CUCbKa NOAOOHM MnM MAEHTWYHW ycnyru. [pu
HanMuMe Ha HeCbOTBETCTBUS MMABHUAT CEKpeTap WM YMbIHOMOLLEHOTO OT HEero AMbXHOCTHO nuvue
CbBMECTHO C aAMWHUCTPATMBHUSA OpraH, 3asBui BMMCBAHETO, OTCTPaHsABa HecbOTBeTCTBMATA B 14-
OHEBEH CPOK.

(6) BnuceaHeto B CYHAY ce wusBbpwBa He3abaBHO crnepj npoBepkata, CbOTBETHO crej
OTCTpaHsiBaHe Ha HeCbOTBETCTBUATA Mo an. 5.

Paspen IV
MpaBuna 3a usnonsBaHe Ha JIOroTo U ClioraHa Ha Abp)XaBHaTa agMUHUCTPaLUA

Yn. 18. (Otm. - OB, 6p. 58 ot 2010 1., B cuna ot 30.07.2010 r.).

Yn. 19. (1) (M3m. — OB, 6p. 27 ot 2015 r. , B cuna ot 14.04.2015 r.) Jloroto 1 cnoraHbT Ha
AbpXaBHaTa agMUHWUCTpaUUs cbrmacHo npunoxeHve Ne 4 ce u3nonseat OT agMUHUCTpaLUUTE U ce
MOCTaBAT Ha:

1. otmunTennHuTte 3Haum no yn. 20, an. 1, 1. 1;

. ykasatenHute Tabenn Ha BXO4OBETE Ha crpaguTe;

. HeodpmumanHaTta KopecnoHAeHUNs, No3apaBuUTENHUTE aapecy 1 ap.;

. nankuTe, peknaMmH1UTe U NPOTOKOMNHUTE Matepunanu;

. UIHTEPHET CTPaHULUMNTE Ha CbOTBETHUTE aAMUHUCTpaLuW;

. KYTUNTE 3a MHEHUS U KOMEHTapW;

. BCMYKN MHPOPMALIMOHHW MaTepuarnu, CBbP3aHu C XapTUTe Ha KNMeHTa.

NOoO b WN



(2) WsnonseaHeTo Ha JOrOTO W cCrioraHa Ha AbpXaBHaTa agMUWHWUCTPaLMUA He U3KIo4YBa
BBb3MOXHOCTTA 32 M3MON3BaHe 1 Ha ApYrM CUMBOIM Ha CbOTBETHATA aAMUHUCTPaLUS.

MmaBea TpeTta
B3AUMOLAENCTBUE C NOTPEBUTENUTE, HENPABUTENCTBEHUTE OPrAHU3ALUN HA
rPAXXOAHUTE U BU3HECA, T PAXXOAHCKOTO OBLLECTBO, OMBYACMAHA U OBLLECTBEHUTE
NnoCPEAOHMLUM NO noBo4 HA AODMUHUCTPATUBHOTO OBCITY>KBAHE

Paspen |
YnpaBneHue Ha Ka4eCTBOTO

Yn. 20. (1) ABMUHUCTPATMBHOTO ObBCnyXBaHe B AbpXXaBHaTa agMUHUCTPaLUSA ce OCbLLEeCTBABa Npu
crnasBaHe Ha crnegHuTe 3a4bIDKMTENHN CTaH4apTW 3@ KA4eCTBO Ha aAMUHUCTPATUBHOTO obcnyxXBaHe:

1. Npy wu3NbIHEHUE Ha CcnyxebHuTe CU 3aObIDKEHUA BCEKM ChyXuTen B ObpXaBHaTa
agMVHUCTPaAUMS HOCKM OTNMYMTENEH 3HaK CbC CHUMKA W [JaHHW 33 MMeHaTa, [AfbXHOCTTa,
agMVHUCTpaLMaTa U 3BEHOTO, KbM KOUTO MPUHALIEXM;

2. cnyxuTenuTte B ObpXaBHaTa agMUHUCTpaUMs ce naeHTuduumpaT Yype3 cobCcTBEHO N hamMuHO
nme npu BogeHe Ha TenedOoHHN pasroBopu;

3. CPOKBbT 3a OTFOBOP Ha 3anuTBaHWsi, NOCTLNWMM MO MoLaTta U Mo eNeKTpoHHaTa noLua, e 4o 7 AHMW,
a B criyyaniTte, korato e Heobxoguma npoBepKa Ha MSICTO WM CTAHOBULLE Ha APYr agMWHUCTpaTUBEH
opraH - 4o 14 gHu;

4. BpeMeTO 3a YakaHe Mpuv nosnydaBaHe Ha MHdopMauusa u/mnm obpaboTBaHe Ha AOKYMEHTU BbB
Bpb3ka C aAMWHUCTPATMBHOTO oOCNy)XBaHe Mpu MOCELleHMEe Ha 3BeHaTa 3a aAMWHUCTPATMBHO
obcnyxBaHe e He noee4ve oT 20 MWH.; B Cnydan 4ye 3a OTAENHU YCNyru ce Hanara yabikeHo Bpeme 3a
YakaHe, OTKIMOHEHUETO OT ObLWMS CTaH4apT ce ypexaa BbB BbTPELUHUTE NpaBuia Ha agMuHUCTpauusaTa
n ce 06sBABa M3PNYHO B XapTaTa Ha KNWUEeHTa;

5. B cnyxebHuUTe nOMeLeHnsa, KbOEeTO Ce OCbLUECTBSBA a4MUWHUCTPATMBHO obcnyxBaHe, ce
ocurypsieaT MecTa 3a csaHe M Noaxoslin YCroBusi 32 Bb3pacTHUM Xopa, GpemMeHHW XeHn n xopa ¢
yBpeXaaHus.

(2) C ormeg Ha dyHKUMOHanHaTa cu cneuuduka agMUHUCTpaAUUUTE npunaraT U cobCTBEHU
CTaHOapTU 3a Ka4eCcTBO Ha afMVHUCTPATUBHOTO 0OCMYyXBaHe.

(3) (Hoea - OB, 6p. 47 ot 2008 r.) ADMUHMCTpPaUMMUTE Ca OJSTbXHU A U3MOoN3BaT aBToMaTu3nmpaHm
OenoBoAHN WH(OPMALMOHHM CUCTEMWU C aKTUMBMPaHM YHKUMM 3@ KOHTPON MO W3MbIHEHWETO Ha
CPOKOBETE 3a NpefocTaBAHE Ha afMUHUCTPATUBHUTE YCIYTU.

Yn. 21. (1) Bcaka agMuMHUCTpaumsa npyvema XapTa Ha KMeHTa, KOSTo ce nybnukyBa Ha MHTepHeT
CTpaHuLaTa Ha CbOTBETHaTa agMUHWUCTpauus, B BpoLuypu, Opyrv neyaTtHu maTtepuanu unm ce obsiBasa
no Apyr NOAX0AsALL, HAUYMH.

(2) (Hoea - OB, 6p. 47 ot 2008 r.) XapTaTta Ha knueHTa ce NoCTaBs Ha AOCTbMHO N BUAHO MACTO B
cny>xebHUTEe NoMeLLeHus, B KOUTO ce obcnyxBaT NnoTpeburennte Ha agMUHUCTPATUBHU YCITYTW.

(3) (Mpeaunwna an. 2 - OB, 6p. 47 ot 2008 r.) XapTaTa Ha KnNMeHTa BKIOYBa:

1. 06wmnTe n cobcTBEHNTE CTaHAAPTM 3a Ka4eCTBO Ha aAMUHUCTPATMBHOTO ODCNYXBaHe;

2. HauMHWUTE 3a gonuTBaHe [0 NoTpebuTenute 3a nogobpsiBaHe M oTYMTaHe Ha pabotarta no
npunaraHeTo Ha CTaHO4apTUTE;

3. NnpaBata Ha noTpebuTenuTe 1 opraHM3aunsita Ha paboTarta CbC CUrHanu, NPEANOXeHUs 1 Xanou
BbB Bpb3Ka C afMUHUCTPATUBHOTO 0BCyXBaHe.

(4) (MpegnwHa an. 3 - OB, 6p. 47 ot 2008 r.) XapTtata Ha KIMEHTA MOXe [Oa BKIOYBA M
JonbrHMTENHa MHGOPMaLMs, KOATO aaMUHUCTpaUMATa onpedens ¢ ornen Ha yHKuMoHanHata cu
cneundumka.

Un. 22. AgmuHUCTpaumuTe noaabpXaT MOCTOSAHEH OTKPUT Auanor ¢ noTpebutenute, ¢
HENpPaBUTENCTBEHNTE OpPraHM3aLMm Ha rpaxgaHute u GusHeca n ¢ rpaxgaHckoTo obLLEeCTBO, B KOWTO ce
B3eMaT npeaBu CTaHOBMLIATa OTHOCHO HOBOBBLBEOEHMsATa U criabocTute B OpraHusaumsita Ha
a4MVHUCTPATMBHOTO OOCNYXXBaHe, KaKTO 1 NpeanoXeHusaTa 3a nogobpsBaHeTo My.

Yn. 23. (1) (Usm. - OB, 6p. 50 ot 2012 r.) AOMWMHMCTpaUWUMTE OTYMTAT CbCTOSIHMETO Ha
agMUHUCTPATUBHOTO obcnyxBaHe B WHTepHeT GasnpaHata Cuctema 3a CcaMoOOUEeHKa Ha
agMuHUcTpaTuBHoTo obcnyxeaHe (CCAQO) BeAHBXK rOAMLLHO.

(2) (Mam. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) Cuctemata 3a camooLEHKa Ha
aAMVHUCTPaTMBHOTO 0O6CNYXXBaHe ce noaabpXxa OT agMUHUCTpaumaTa Ha MyHMCTepCKMs ChBET.



(3) (Nam. - OB, 6p. 47 o1 2008 r.) PbkoBoaNTENNTE HA aAMUHUCTPATUBHUTE CTPYKTYPU onpeaensat
CbC 3anoBeq OTrOBOPHUTE CRyXUTenu, KouTo nogasaT M obobwasat mHopmaumaTa U nonbneBaT U
ny6nukysat gaHHuTe B CCAO B CbOTBETCTBME C YTBbPAEHUS No yun. 17, an. 1 cnucbk.

(4) Cnyxutenute no an. 3 OTroBapsiT 3a AOCTOBEPHOCTTa Ha BbBexAaHaTa mHdopmauus u 3a
cna3BaHEeTO Ha cpokoBeTe 3a nonbneaHe Ha otyeTuTe B CCAO.

(5) 3apgbmkeHuaTa 3a nonmbnBaHe u nybnukysaHe Ha paHHute B CCAO ce Bknto4ysat B
ONBXHOCTHUTE XapaKTepuCTUKU U B pabOoTHUTE NnaHoOBe Ha CbOTBETHUTE cnyxutenu. PesyntatuTe oT
M3MBbIHEHUETO Ce OTYUTAT NpuY oNpedensHe Ha rogvwHaTa OLeHKa.

(6) (OTtm. - OB, 6p. 58 ot 2010 r., B cMna oT 30.07.2010 1.).

Paspgen ll
MexaHn3mu 3a o6paTHa Bpb3Ka U U3crneaBaHe Ha yAOBNeTBOPEHOCTTa

Un. 24. (1) Bcaka agMmHUCTpaumsi cb3gaea UM npegocTaBs MHGQoOpMaLmsa 3a U3Non3BaHUTe HaunHu
3a obpaTHa Bpb3ka OT notpedburtenure.

(2) ObpaTHaTa Bpb3ka Ce OCbLUEeCTBABa Ype3 CbbupaHe M aHanu3 Ha NPeanoXeHwsi, CurHanm,
rnoxeanu, onnakeaHus n ap.

(3) CpenctBarta 3a ocbluecTBsiBaHe Ha obpaTHa Bpb3Ka Ca aHKeTU, KyTUM 3a MHEHUSI 1 KOMEHTapH,
cb3gageHata n obsiBeHa npouedypa 3a pabota C NPeanoXeHWss U curHanu, TenedoHu, MHTEPHET,
ONCKYCWW, COLMONOrMYECKN NPOYYBaHNA u ap.

(4) CpegctBaTa 3a ocbliecTBABaHe Ha obpaTHa Bpb3ka Ce M3nonsesaT M 3a M3MepBaHe Ha
YAOBNETBOPEHOCTTA Ha NOTPebUTENUTE OT NPeaoCTaBAHUTE aAMUHUCTPATMBHU YCNYTN.

(5) (Nam. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) MNMpoy4yBaHeTO M M3MEPBAHETO Ha
YAOBNETBOPEHOCTTa Ha NoTpebutenuTe ce n3BbpLUBa NEPUOANYHO, HO HE MO-MArnkKo OT BEAHBX rOANLLIHO.

(6) lNonyyeHaTta n aHanu3MpaHaTa WHopmaumsi OoT obpaTHaTa Bpb3ka W pesynTatute oOT
n3MepBaHeTO Ha YAOBNETBOPEHOCTTa Ha notpebutenute ce obCcbxaaT W KOHCynTupat C
HenpaBUTENCTBEHNTE OpraHM3auuMm Ha rpaxgaHute n busHeca n ¢ NpeacTaBUTENUTE Ha rPaXKOAHCKOTO
obLecTBo.

(7) B pesynTtaT Ha nonydyeHarta, aHanu3upaHata M KOHCynTMpaHaTa WHdopmaumss oT obpaTHaTta
Bpb3ka U OT M3MEpPBAHETO Ha YAOBMETBOPEHOCTTa ce npeanpuemMaT OencTBus 3a nogobpsiBaHe Ha
agMUHUCTPATUBHOTO o6cnyxBaHe. [MoTpebutenuTe, HeNPaBUTENCTBEHUTE OpraHM3auUnn Ha rpaxxgaHnTe u
6u3Heca 1 obLecTBEHOCTTa Ce YBEAOMSIBAT 3a NpeanpueTute 4encTBms 1 3a pesyntaTute oT TAX.

Yn. 25. (Otm. - OB, 6p. 58 o1 2010 1., B cuna ot 30.07.2010 r.).

Pasgen Il
B3aunmopgencrTemue c ombyncmaHa U ¢ obLiecTBeHUTe NocpeaHUuLm

Un. 26. BsaumopgencrteveTo wmexgy omOyacmaHa WM aAMWHUCTPATUMBHUTE CTPYKTYpU Cce
pernameHTMpa B 3akoHa 3a ombyacmaHa u B [lpaBunHWka 3a opraHu3auusaTa M AeVHOCTTa Ha
ombyacmaHa.

Un. 27. B3aumogemncTtemeTo mexay oOLiMHCKaTa agMuMHUCTpaums U obLecTBEHMS MOCPeaHUK Mo
NnoBoJ 3alumMTa Ha npaBaTa U 3aKOHHUTE WMHTEPECU Ha rpaxgaHuTe BbB Bpb3ka C agMUHUCTPATUBHOTO
obcnyxBaHe ce ypexaa C NpaBWIHKK, NpUeT OT OOLUMHCKUSI CbBET CbrnacHo 4Yn. 21a ot 3akoHa 3a
MECTHOTO caMoyrnpaBrieHne n MmecTHaTa agMUHUCTpauus.

MaBa 4yeTBBpPTA
KOOPOAWHALIUA, KOHTPOIT U CAHKLUUU BbB BPBb3KA C ADMUHUCTPATUBHOTO
OBCITYXXBAHE

Yn. 28. (Mam. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) KoopanHauusita No OTHOLLUEHUE Ha
N3BbPLUBAHUTE afMWHUCTPATUBHM YCNYIM B CUCTEMATA Ha U3MbIIHUTENHATa BMacT Ce OCbLUECTBSABA OT
agMuHUCTpaumsTa Ha MMHUCTEPCKUS CbBET.

Yn. 28a. (Hos - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) KoHTpON®bT Mo M3NbiHEHME Ha
3abIDKEHMATa BbB Bpb3ka C agMUHUCTPATUBHOTO OOCMNyXXBaHe Ce OCbLUECTBABA OT OpraHuTe Ha
N3nNbNHUTENHaTa BnacT.



Yn. 29. (1) (Mam. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) HapyweHueto Ha
3abIDKeHUATa, nNpeasuaeHn B HapenbaTa, ce ycTaHOBSABa OT ofnpefeneHn OT CbOTBETHUS OpraH Ha
n3NbHMTENHaTa BNacT nuua.

(2) (U3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) HakasaTenHnTe NOCTaHOBIEHUS Ce
n3gasaT OT CbOTBETHUSA OpraH Ha U3MbHUTENHaTa BnacT.

(3) CbcTaBaHETO Ha aKkTOBe 3a YCTaHOBSABAaHE Ha HapyLleHus U onpefensHeTo Ha pasmepa Ha
rmobute ce wu3BbLPLIBAT Ha OCHOBaHMe u4n. 32 OT 3akoHa 3a agMUHUCTPATMBHWUTE HapyLlUeHus U
HakasaHwus.

Un. 30. YcTraHOBSAABaHETO Ha HapylleHusaTa, M34aBaHEeTO Ha HakasaTenHW NOCTaHOBNEHUS U
obxanBaHeTo Ha aKTOBETE Ce U3BbpLIBAT MO peda Ha 3akoHa 3a agMUHUCTPATUBHUTE HapyLEHWUs U
HakasaHwusl.

AOONBbINHUTENHA PA3MOPEOBA

§ 1. Mo cmucbna Ha HapeabarTa:

1. "MNoTpebuten Ha agMWHUCTPATMBHM YCryrn" € BCEeKU rpaxgaHuH WM opraHusauumsi, KouTo
3asaBsaBaT W/Mnu Nonseat agMUHUCTPATUBHU YCIyrv, Nogasar xanbwu, curHanu, npeanoXxeHus un ap.

2. "BanuTBaHe" e BCSKO MWCKaHe Ha WHOopMauMsi OTHOCHO CTpyKTypaTa M [OeWHocTTa Ha
CbOoTBeTHaTa agMUHUCTPaLUMS, KakTo M MHAPOPMaUMs OTHOCHO KOMMETEHTHOCTTa Ha pasnuyHuTe
aAMVHUCTPATMBHMN CTPYKTYPMU.

3. "BanuTBaHnsa oT 00w, xapakTep" ca BCUYKM UCKaHMS 3a MHOPMaUMsi, KOUTO He W3nUCKBaT
eKkcnepTeH OTroBop.

4. "CtaHpgapT 3a KayeCcTBO Ha aAMMHWUCTPATMBHOTO obOCnyxBaHe" e YTBbpPAEHO M3NCKBaHe 3a
aAMVHUCTPATMBHOTO OOCMY)XBaHe MO pasnuMyHM nokasaTenu (BpeMeBW, KavyeCTBEHW, KOMNUYECTBEHW),
KOeTO CbOTBETHaTa aAMUHUCTPaLWS Ce aHraxxupa ga cnassa.

5. "Jloro Ha gbpxaBHaTa agMuHMUCTpauus" e rpadumyeH 3Hak, KOUTO CUMMBOMM3Npa AbpXaBHaTa
agMUHMCTpauus.

6. "CroraH Ha gbpxaBHaTa agMMHUCTpauMa" e nocraHne Ha AbpKaBHaTa aAMUMHUCTPAUMSA KbM
obLulecTBeHoCTTA.

7. (Hoea - OB, 6p. 47 ot 2008 r.) "EnemeHT 3a agantupaHe Ha cnyxebHute nomelleHuns" ca:
pamnu, XuapaBnuyHu nnatopMu, acaHCbopu, ecTakagu W ApyrM NpUCNocobneHus, ynecHsBalm
AOCTbNa Ha xopa € yBpexaaHusa 40 3BeHaTa 3a agMMHUCTPaTUBHO OBCnyKBaHe.

NMPEXOOHU U 3AKIMIOYUTENHU PA3NOPEOBU

§ 2. Hapepbarta ce npuvema Ha ocHoBaHue 4n. 5a, an. 1 oT 3akoHa 3a agMWHUCTpaUMsiTa U BbB
Bpb3Kka C AOMUHUCTPATUBHOMPOLECYanHNst KOOEKC.

§ 3. B cpok ABa mecela OT BNU3aHETO B Cufla Ha HapegbaTta BCUYKM aAMWHUCTPATUBHU OpraHu
3aaBsiIBaT HAMMEHOBAHUATA Ha NPEeAOCTaBsHUTE OT TAX aAMUHUCTPATUBHU YCIyTrn.

§ 4. (OTtm. - OB, 6p. 58 o1 2010 r., B cnna ot 30.07.2010 r.).

§ 5. (OTtm. - OB, 6p. 58 o1 2010 r., B cnna o1 30.07.2010 r.).

MPEXOOHA PASIMOPEOBA

kbM MNocTtaHoBneHne Ne 83 Ha MuHuncTepckms cobBeT oT 7 anpun 2015 T.

3a U3MEHEHNE N OoMbIIHEHNE Ha HapenbaTa 3a agMUHUCTPaTUBHOTO obcnyxBaHe

(OB, 6p. 27 o1 2015 ., B cuna ot 14.04.2015 .)

§ 9. B oByMeceueH Cpok OT BNM3aHETO Ha HapeabaTta B cuna 3aMeCcTHUK MUHUCTbp-NpeaceaarensT
Mo KOAnuLMOHHA NONMUTUKA U AbpXKaBHA agMUHUCTPALNSA 1 MMHUCTBP Ha BbTPELUHUTE paboTu ga BHece B
MwuHMCTEpCKMS CbBET LOKMah 3a MpuraraHeTo Ha KOMMMEKCHOTO agMMHUCTPATMBHO OOCNy)XBaHe B
agMuHuCTpaumsaTa.



MpunoxeHue Ne 1

KbM un. 7, an. 2

(Hoeo - 1B, 6p. 27 oT 2015 .,
B cuna ot 14.04.2015r.)
(npumepeH obpasen)

(HaumeHogaHuUe Ha adMuHUCmpayusma)

MPOTOKON

Owec cnyxvtenart

............................................................................................................................................... Ha ANMbXHOCT

(HaumeHogaHuUe Ha 38eHOMO)

Ha ocHoBaHve un. 29, an. 5 AlK cbcTaBuM TO3M MPOTOKON B YBEpPEHWE Ha TOBa, Ye 3asBUTenAT

.................................................................. , c MOCTOSIHEH unu HacTosLL agpec: rp./c.
........................... , YN (KKDeveooowwwny, TN .., QAKC  ...eeeeee....,  EMEKTPOHHA  MOWA

Baasutenat n3pasn XenaHneto Cu umlpageHuAT uHameuayaneH agMUHUCTPaTUBEH akKT Oa Oobaoe

Nnony4eH:

? Upes n1ueH3npaH NOLLEHCKN OMEPATOP HA GLPEC, ....eeverriererteeeeesseessesseessessessessseassessesssessssssessesssesses :
KaTo deknapupa, Ye MOLLEeHCKUTE pasxofu ca 3a Herosa CMeTKa, MnaTumy Npu nonyyaBaHeTo My 3a

BbTPELHN MOLWEHCKN MnpaTkKu, U € CbrnaceH LOOKYMEeHTUTe [na 6boaT npeHacAaHn 3a Cﬂy)KGGHVI uenu.
MHﬂMBI/ILI,yaJ'IHVIFIT aaMUHNCTPAaTUBEH aKT Aa obae n3nparteH:

? KaTo BbTpELLUHa NpenopbyaHa rnolueHcka npartka

? KaTo BbTpELLUHa Kypuepcka npaTka

? KaTo MexayHapoaHa npenopbyaHa noLeHcka npaTtka
? IN'nyHo OT 3BEHOTO 32 aAMUHUCTPATUBHO OGCNy)XBaHe
? Mo eneKTpoHeH NbT Ha eNeKTPOoHHa noLla.

LONBXHOCTHO Nuue: .............. 3asgABUTEN: ..ueeeenee..
(nodnuc) (nodnuc)



MpunoxeHue Ne 2

KbM yn. 148, an. 1

(Hoeo - 1B, 6p. 27 oT 2015 .,
B cuna o1 14.04.2015r.)
(npumepeH obpaseL)

OO o
BAABITIEHUWNE
L LT ,
NOCTOSIHEH WNN HACTOSALW, agpec: TP./C. ..eviieiieeiiiiiieeea, s YL (KK e , Ten.
................................ , DAKC oo e e e e e e eeee e e e eeeeeeeeeeeee,  €TIEKTPOHHA  MOLIA
Mons na obae ob6pa3syBaHo NPOn3BOACTBO 3a npegocTaBsiHe Ha

(nocoysea ce HauMeHO8aHUemMo Ha adMuUHUCMpamueHama yciiyea)

YCNYraTa Ce MPEAOCTAB OT ...ueeiiueeteeiteeaueeaureesueeaeeaseeateassesasseansessseeanseesnsesnsesssessnsessneesnseans
(nmocoysa ce op2aHbm, KoMemeHmeH 0a usdade adMuHUCMPamMu8HUsI aKm)

BbB Bpb3ka C MPoOuM3BOACTBOTO MoOfsi Aa 6baaT M3gageHu M usnpaTeHu OO KOMMETEHTHWUS opraH
crnegHuTe AOKYMEHTU:
2 ettt eee ettt eeeeeeeeeeeeeeeeieteeaetteeeiteeaiteteeitteeaateeaateeeaateeateeeibeeeabeeeaatbeeateeeatreeeareeas
(mocoysam ce uHghopmayusima u dokasamersicmeeHume cpedcmea, Koumo mpsibea 0a 6v0am ocuaypeHu u
usrnpameHu 00 KOMAIemMeHMHuUsI opa2aH om opaaHa, nped Ko2omo e nodadeHo uckaHemo)

3asiBsiBaM enaHMeTo cu U3aafeHuaT MHAMBMAYaneH agMUHUCTPATUBEH akT Aa 6bae nonyyeH:

?Upe3 NUUEH3MPaH MOLLEHCKN OMEPATOP HA ALPEC: ..vviiiiiieeireeiiiieeasreeesreeessreesssesssseeeesssessaseesssseesasns ,
KaTo [geknapvpam, 4Ye MOLLEHCKUTE pas3xogu ca 3a Mosi cMeTka, nnaTMMKM Mpu rnonyyYaBaHeTo My 3a
BbTPELUHN MOLLEHCKU MpaTKW, U CbM CbriaceH OOKYMeHTUTe ga GbAaT MnpeHacsHu 3a CryxebHu Lenu.
NHovBuayanHuaT agMUHUCTPaTUBEH akT Aa Gbae usnpaTeH:

? KaTo BbTPELUHA NpenopbYaHa MNoLleHcKa npaTtka

? KaTo BbTPELUHA Kypuepcka npaTka

? KaTo MexayHapoaHa npernopbYaHa noweHcka npaTka

? JInyHO OT 3BEHOTO 32 aAMUHUCTPATMBHO OGCNY)KBaHe NpPY KOMMETEHTHUS opraH

? Mo enekTpoHEH NbT Ha efEeKTPOHHA MnoLua

MpUNOXEHN OOKYMEHTH:

? 3asBneHne 40 KOMNETEHTHNS opraH no obpaseL, yTBbpPAEH OT HEro 3a CbOTBETHATA ycnyra.

? UHdopmaumns nnm 4OKYMEHTU, M3NCKBAHWM OT KOMMETEHTHUSI OpraH 3a M3BbpLUBaHE Ha ycnyrata, ako
TakMBa ce M3NCKBaT.

? [lokyMeHT 3a nnaTeHa Takca, ako TakaBa Ce U3NCKBa.

Darta: Moanwuc:
[N oI [ (covvrmmmreenanenn, )



MpunoxeHue Ne 3

KbM un. 16, an. 1

(MpeguwHo npunoxeHue Ne 1,
uam. - 1B, 6p. 27 ot 2015 .,

B cvna o1 14.04.2015r.)

3agbmkutenHa nHdopmaums 0THOCHO OYHKUMUTE 1 opraHm3aunsTa Ha paboTa B
agMWHUCTpaLMUTe BbB Bpb3ka C MpeJoCTaBAHETO Ha agMUHUCTPATUBHU YCITyTL:

1. ToYHO HaMMeHOBaHWe Ha agMUHKCTpauusTa.

2. CTtpykTypa.

3. Cepanuue n agpec, KakTo 1 agpecute Ha TeputopuanHiTe 3BeHa, ako uma
TakuBa.

4. [aHHK 3a kopecnoHaeHUmMs: TenedoH, agpec Ha enekTpPoHHa noLla u
WHTEPHET CTpaHuua.

5. BYJICTAT.

6. PaboTtHo Bpeme Ha agMuHUCTpauusTa.

7. PaboTHO BpemMe Ha 3BEHOTO 3a aAMUHUCTPATUBHO ObCnyXBaHe.

8. OnucaHuve Ha agMUHUCTPATUBHUTE YCNYrU, BKIOYBALLO:

a) HaUMEeHOBaHMETO Ha agMUHKUCTpPaTMBHATa ycrnyra, cboTBeTcTBaLLo Ha CYHAY;

0) HopmaTmBHaTa ypeaba no NnpefocTaBAHETO Ha agMUHUCTPaTUBHATa yCnyra;

B) Npouenypa no NnpefocTaBsHe Ha agMUHUCTPaTMBHATA yCryra, U3MckBaHusaTa
1 HeobXoOUMUTE JOKYMEHTMH;

r) obpasumTe Ha JOKYMEHTU, KOUTO CE NOMbMBAT 3a NPEAOCTaBSHETO Ha
agMVHUCTpaTMBHATa ycnyra;

[) CpoKka Ha AencTBMe Ha MHOMBUOYANHUSA agMUHUCTPATUBEH akT;

e) (uam. — 1B, 6p. 27 o1 2015 1., B cnna ot 14.04.2015 r.) TakcuTe Unm
LEeHUTe 1 HaYMHMTE Ha NNnallaHe ¢ nocoyBaHe Ha GaHKoBa cMeTka — Npyv HEOBXOANMOCT.

9. VMHcopmauums 3a pefa 3a nogaBaHe Ha NpefnoXeHus!, CUrHanm n xanom.

10. Peg, no konTo ce nogasaT UCKaHWATa 3a 4OCTHN 4O obLecTBeHa
NHdOpMaLMs, KaKTO U HeobxoaumuTe 3a ToBa OOPMYIISpU.

11. OCHOBHU HOpMATWMBHU aKTOBE, CBbP3aHU C AeVHOCTTa Ha CbOTBETHATa
agMUHUCTPaUUS, BKITOYUTENHO PELUEHUATA Ha OBLLIMHCKUTE CbBETH.

12. lNMpoeKkTn Ha HOpMaTMBHM aKTOBE, U3FOTBSIHN OT CbOTBETHATA
agMUHUCTpauus.

13. Opyra vHdopmauus, npeasuaeHa B HOpMaTMBEH akT.



MpunoxeHune Ne 4

KbM 4n. 19, an. 1

(MpeauwHo npunoxenue Ne 2 - 1B, 6p. 27 o1 2015 .,
B cvna ot 14.04.2015.)
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