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Ha ocnoBanue un. 3, am. 4 u wn. 27 ot YCTpOHCTBEHNS NIPABMIHMK Ha 06JACTHUTE
AUpeKIuH “3emenenue”, kakto d Wi.19, an. 4, T. 4 w an. 9 or 3aKoHa 3a aIMUHUCTpalMATa,

YTBBPXJJABAM:

1. H3menenue Ha ,,BuTpennn npaBuaa 3a AAMHHHCTPATHBHO 00cay:kBaHe B O6aacTHa
AMpeKuus ,,3emenenne” — Knpuaamn®;

YTBbpACHATE NOKYMEHTH, & CE CBENAT [0 3HAHMETO HA BCHYUKH cayxurend Ha O]
,Jemenenne” — Kwpikanu 3a cBeleHue u H3IOBIHEHHC, KAKTO ¥ Ja ce nybiuKyBaT Ha
b
MHTCpHET-CTpaHuuaTa Ha ObnacTHa qupexuns “3emenenue’” — Kepmxanu.
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I'naBa nupsa.
OBUIH ITOJIOKEHUSI

Paznea 1. .
IIPEIMET, OBXBAT U JAEUCTBHUE

Ya.l. (1) Hacrostmure BbTpemnn IIpaBuinia, HApH4aHU TO-HATaTBK “IpaBUiaTa”, ce
H3TOTBAT M yIBLPKAABAT HAa OCHOBAaHMC  3aKOHA 3a HU3MEHEHHE M JONDBIHEHHE Ha
AZIMUHHCTPATHBHONIIPOLECYATHAS  KOHEKC/H3M. AB.  ©6p. 77/2018r./, Hapenbara 3a
AAMHHUCTPATHBHO OOCITY)KBaHE M YCTPOHCTBEH NpaBWIHHK HA OGNACTHHTE JUPEKIHU
“3emenenue” u Happunuk 3a opranusamis Ha aAMHHUCTPATUBHOTO 00CIy:KBaHe 110 TenedoHa,
ono06ped ¢ pemenne ra MC.,

(2) IlpaBunara ypexnar:

1. paborara no mpuemane, PETUCTPHpAHE, paslpelensHe ¥ pasrIekIaHe Ha
3aSIBIICHHS/MCKAHHUS 1 3aIUTBAHUS HA IPOKIAHHTE 1 OpraHH3alMHTE;

2. OpraHM3anusTa Ha IEfHOCTTA 1 B3aUMOEeHCTBUETO MeEXNY cnyxurenute ot Ob6nacrHa
AUpeKuns ,,3emenenne” — Kbpmkany npu ochinecTBsIBaHe Ha aIMHUHUCTPAaTUBHOTO O0CIy)KBaHe
M IOCIICIOBATEIHOCTTA HA U3BBPIIBAHUTE OT TSX JICHCTBHUS.

3. OpraHu3aLMATa Ha AAMUHECTPATHBHOTO 00CTy)KBaHE Ype3 CTALHOHAPHH U MOGHIIHHU
Tenedonu;

4. NpUNIAraHeTo Ha PasTMuH{ HAYMHY 3a [1aIlane, HHPOPMHUPAHETO ¥ HACHPUABAHETO HA
TNOTPeOUTENNTE 3a ITOI3BAHETO Ha 6e3KACOBO MuallaHe.

5. H3BBPIUBAHETO HA KOHTPOJ Ha Ta3H AEHHOCT OT [IaBHHS ceKperap

(3) Heitocrra o npremane, 06pa6oTka u OTrOBOP HAa NPEATIOKECHUS, CUTHAJIN U KaiGu
CC peIyIaMENTHPa B yTBLPAECHH OT AUpeKTopa Ha ObnacTHa mupexiys “3eMenemme’” — Kepmkann
Bobrpermnn npasuna.

Yn.2. (1) Uenra Ha HactosmuTe BbTPCUIHM IIpaBUJa € Ja YCTAHOBAT SCHOTA U
KOOPMHHPAHOCT B JICHHOCTTA HA 3BEHATA OT aJAMHHHCTDALUATA NPH OCBIUECTBSIBAHE Ha
AIMHHHCTPATHBHOTO 00CITyKBaHe Ha GH3UYIECKH M FOPHINUECKH JIHIIA.

Paznen I1.
IMPUHIHAIINA HA AIMHAHUCTPATUBHO OBCJIYXBAHE

Y. 3. (1) AIMHHHCTPATHBHOTO obcmyxBane B ObnacThara aupexiuus “Iemenenue” —
Kbpmxanu ce ocwliectssa mnpu cnassade Ha NPUHUUIIATE, YCTAHOBEHH B 3aKOHA 3a
AAMUHHCTpAUMATa M B AIMHHHCTPATHBHONPOLECYATHHS KOZEKC (AIIK), xakto u mpu
rapaHTHpaHe Ha:

1.paBHOIIOCTABEHO OTHOIIEHHE KBM BCUYKH OTPEeOUTENH;

2.ocurypsiBaHe Ha MbaHa MHMOpMaLms 3a aKTOBETE, aIMHUHUCTPATHBHHUTE YCIYTH U
JCHCTBAATA, U3NABAHM W/MIM W3BBPLIBAHM NpH  OCHIIECTBABAHE HAa AAMHHHCTPATHBHOTO
00CIy)KBaHE;

3.ch3aBaHe M MOMYNSIPH3UpAHE Ha CTaHAAPTH 3a Ka4YeCTBO HA aJMUHUCTPATHBHOTO
o0ciyKBaHe;

4.KOODIMHHPAHOCT M B3aHMOAEHCTBHE C BCHYKH CTPaHH, 3auHTEPECOBAHU OT
1101100psIBAHE Ha ATMUHHCTPATHBHOTO 0GCIy/KBAHE;

5.MePUOJIMYHO NIPOYYBAHE, U3MEpBAHE W YIPaBJICHHE Ha YHOBJIETBOPEHOCTTA Ha
notTpebuTenure;

6. ocHIypsBaHe Ha Pa3MuHM (GOPMU M HAYMHY 33 3asBABAHE Ha aJMUHUCTPATUBHHU
yeayru,

7. cnyxebHo chbupane Ha HHPOPMALIMS U JOKA3ATENCTBEHMU CPeJICTBA;




8. ocurypsiBaHe Ha pasIH4YHE HAYMHH Ha [UIAIaHEe HAa JBIDKUMUTE TAKCH WM LIeHW Ha
YCIYTHTe 0 OAHKOB M/MIM €NEKTPOHEH ITBT, C IIATEKHA KAPTa H/UIH B GPOIi.

(2) B npoussoacTBaTa 110 IpHeMaHe U PasrilexKAaHe Ha Kalbu, MPeaIokeHHs U CUTHAIK
Ce npuiarat IPHHLUKITATE 110 ajl. 1, OCBEH aKo B 3aKOH € MPEABUIEHO APYTO.

(3) Obnactnara mupexmus “3emenenne” — Kbpokann NepHOXHYHO H3CHEABA U
OTIOBECTABA YAOBIECTBOPEHOCTTA Ha IOTPEOUTEIUTE OT AMHHNCTPATUBHOTO 0OCTy)KBAHE.

(4) Ilpu ocbluecTBABaHE HAa aAMHUHUCTPATUBHOTO obciayxBaHe ObnacThata JUPEKIIHs
“3emenenue” ~ Kbpiokamu ce ppKOBOAH H M3II0I3Ba TIOCOYEHHTE B NOKNIAMA 110 4T, 62, ai. 2 OT
3akoHa 3a aAMMHHCTpauusaTa JOOpH NpaKkTHKH, KakTo M HAeHTHQHULUDAHATE U
TONYAPU3UPAHUTE JOOPH NPAKTHKA OT KOHKYPCHTE 3a ZOOPH IPAKTHKH, KOMTO CE OPraHH3HUpAT
ot MuctutyTa N0 myOnudna aIMUHUCTPALKS CBIIACHO yCTPOUCTBEHHS My HIPABUIIHHK.

Yn4. (1) Obnactaara nupexnus “Semenenne” — Kbprxkanu, HapHdYaHa [O-HATATHK
“ObnacrrHaTta QHPEKUHs”, OCHIIECTBSBA afAMHHUCTPATHBHOTO OOCITyXKBaHE IpU CNa3BaHe Ha
NPUHLIMIKATE HA 3aKOHHOCT, CHYXeOHO Hauyalo, paBeH JOCTBI, HPO3PAYHOCT U
0e3npHUCTPacTHOCT, OBp3MHA, OTTOBOPHOCT M OTYETHOCT, CyGOPAMHALMS ¥ KOODIAMHALUA,
e(eKTUBHOCT M e(pHUKaCHOCT IPH CIa3BaHe H3MCKBAHMATA 32 CTHYHO OTHOIIEHUE, BHCOKO
Ka4yecTBO M KYNTYpPHO OTHOLIEHHE KbM NOTPEOUTEIINTE HA YCIIYTH.

(2) Cnayxwurenute nHa OOnactHata [JUpeKIMs Ca J[UIBKHM  Ja U3BBPILIBAT
aIMHHMCTPATUBHOTO OOCHyXBaHE 3aKOHOCHOOPA3HO, CBOEBpEMEHHO (IPH Cha3BaHe Ha
CPOKOBETE, MPEOBHIACHH B  AJMHHUCTPAaTUBHONPOIECYANHMsS  KONEKC, 3aKoHa 34
aIMUHACTPALMATA M JPYIUTC HOPMATMBHM JOKYMEHTH), TOYHO, HOOpPOCHBECTHO U
OC3MpPUCTPACTHO, KATO MPENOCTABAT WM3YEPIATENHO M  KOMIIETEHTHO HeoBXOIHMATa
MH(OPMALMA, C OITIE/ ONA3BAHETO HA 3aKOHHMTE IIpaBa M WHTEPECH Ha (DU3MYECKUTE U
OPUIMYECKHUTE JIUIIA.

(3) ,,AnMuHHUCTpaTHBHA ycayra” e:

1. m3naBane Ha MHAMBHAYAHN ANMHHUCTPATHBHU aKTOBE, C KOHTO CE YIOCTOBEpSBAT
GbakTH ¢ MpaBHO 3HAUCHHE;

2. ¥3NaBaHe HAa WHIOMBUIYATHU aJMHHUCTPATHBHH aKTOBE, C KOMTO CE IIPH3HABA WJIH
OTpH4a ChLIECTBYBAHETO Ha NPaBa HIIM 3a0bJIKEHUS;

3. M3BBpIIBAHE HA JPYTH aAMHHUCTPATHBHU AEHCTBUS, KOUTO TIPEACTABISBAT 3aKOHEH
MHTEpeC 3a GU3NIECKO WU IOPUAHIECKO JTULIE,

4. KOHCYITAalUKTE, NPE/ICTABABAILN 3aKOHEH HHTEPEC 3a QUIMUECKO MM IOPHIHIECKO
Jue OTHOCHO aIMMHUCTPATHBHO-TIPABEH PEKUM, KOMTO CE AaBaT MO CHIIATa Ha HOPMATHBEH aKT
HJI KOWTO Ca CBbP3aHH C U3JaBaHE HA aJAMHHUCTPaTHBEH aKT WIM C W3BBPLIBAHE HA ApyTa
aIMHHUCTPATUBHA YCIIyTa,

5. eKCIEPTU3HTE, NPEJCTABIABAIIM 3aKOHEH MHTEpeC 3a (PUIUUECKO HITH IOPHIMYECKO
JHIE, KOraTO HOPMAaTHBEH aKT MNPEABMXKIA TAXHOTO M3BBPUIBAHE KATO 3aJBIDKEHHE HA
aIMHHHCTpallUATa Ha IbPKABEH OPTaH WK OBJIACTEHA OPraHU3aLusl.

Ya.5. (1) ObnactHa mupexuus “Semepmenue — Konpmxamu rapaHThpa BbTPELIHU
CTaHIApTH 33 H0OPO aJIMHHMCTPAaTHBHO OGCHYXBAaHE KaTO CIYKUTEIWTE HMAT CJeIHUTE
3aTBJDKCHHUS:

1. na ce oTHAaCAT KbM BCUYKU MOTPeCHMTENH OT3HBYMBO M JIFOOE3HO, N2 HE JOIYCKAT
KaKBHUTO Y [a ca [IPOSBU Ha THCKPUMMHAIUA;

2. Ila pa3sCHSBAT M HACHPYABAT NMOTPEOUTEINTE 32 N3IION3BAHE HA PA3NMUHUTE BHIOBE
KOMYHUKAIMOHHH KaHATIM—TIOCCILEHUE Ha MSICTO, NOLIA 1 eNEKTPOHHA [0111a, «rOpem TenedoH,
(akc, MHTEPHET, ENeKTPOHHO MOANMCAHH AOKYMEHTH;

3. ;ma ce cTpemsT [a M3rPaXIaT NOBEpHE y IPaKIaHUTE 4pe3 OTKPUTO ObILIyBaHe
OCHI'YpsBaHE Ha IbJIHA M TOYHA MH(pOPMAlMs B NMPABHUTE PAMKH H 110 HAYHH, KOWTO 1a I'u
yIOBJETBOPSABA B MAKCUMAIIHA CTEIICH;

4. Nl 3aIMTaBaT HEMPUKOCHOBEHOCTTA Ha IPaX/IaHNHA | JIa HE PAa3KPUBAT MIOBEPUTEIIHA
uHbopMaIs;

5. la ce CTpeMAT KbM NOCTUIaHe Ha BUCOK POGECHOHANN3EM B pafoTaTa cu;




6. nHa TpOSBSBAT MHUUMATHBHOCT OTHOCHO YCBBBPUICHCTBAHE Mpoueca 1o
aIMHHHCTPATHBHO ODCIYKBaHE - [a MpPaBAT NPEIIOKEHUS U 4 UHHMIMMAPAT NPUNATAHETO Ha
HOBH PELICHUS;

7. Ia nposBABaT HAOIIOAATENHOCT, 'bBKABOCT H aJaNTUBHOCT B Pas3IMYHY CUTYALUH;

8. 1a M3II0ON3BAT SCEH U TOYEH U3Ka3;

9. 1a Ce CTPEMSIT IPaKIaHHHBT /A IOMTY4H KOHKPETeH OTTOBOP Ha BCUYKH HHTEPECYBALIU
r'o BBIIPOCH;

10. 1a He OBHUIABAT TOH IIPH IPOABEHA PA3APA3HUTENHOCT OT CTpaHa Ha TpaXIaHUHA U
Jla Ce CTPEMSAT [a I'O YCIIOKOST,

11. na Hocat chyxeben Gamk ¢ JaHHH 33 UMETO H JUIBIKHOCTTA CH, a 1pH TenehoHHU
obaxknaHus — 1a Cho0IABAT HA3BAHUETO Ha AIMUHHUCTPALMATA U [1a CE NPEICTABAT,

12. ma cra3sBaT GnarONpUIMHMETO W [IETOBUS BUI B 00IEKII0TO; 1a CienBaT MoBeIeH e,
KOCTO HE HaKbpHABA IPECTHKA HA AIMIHHCTPALIUATA, HE CaMO IIPH H3IIbIHEHHE Ha CIIYKEOHUTE
3a[IBJIKCHHSL, HO U B CBOSI OOINECTBEH M JIMUEH JKUBOT.

13. na He ce XpaHAT WK fa BOASAT JUYHH PasroBOpH B [IPHCHCTBUETO Ha MOTpeGUTEN;

14. na criasBaT HOPMATHBHUTE M BHTPENIHY CTAHAAPTH HA o0cinyXBaHe.

15. ma He pasmpocrpaHsBaT MHCMEHO, YCTHO, Ha XapTHEH WIH €JeKTPOHEH HOCHUTEN
MH(OPMAaLYs, CTAHAIA UM U3BECTHA IIPH U3IbIHEHYE Ha CIIY)KEOHHTE MM 3a0LIKEHHS.

(2) AZMHHMCTPATHBHOTO 0GCIYKBAHE Ce OCHILECTBSIBA Ha OBIrapcky €3uK.

Yn.6. (1) B O6iacrrara aupekuus ce npHeMaT ClAeQHUTE CTAHAAPTH 110 OTHOLIEHKE Ha
MaKCUMAJIHOTO BPEME 3a aJIMHHUCTPATHBHO 0OCITYKBaHE:

1. 3a oTroBoOp Ha 3anuMTBaHUS ~ 7 AHU;

2. 3a B3eMaHe Ha PEUIEHHE 110 IPEUTOKEHHE — 2 Mecela,

3.32 OTrOBOP Ha LPEIIOKEHUS - 7 JHH OT [IOCTAHOBSBAHE Ha PELIEHUETO;

4. 3a mpenpaliaHe Ha MNPEIOKEHHE M CHUTHAN 10 Apyr OpraH, KOrato TOH, a He

Ob6nacTrata QHMpEKiMs, € KOMIIETCHTEH a ce pOu3Hece - 7 IHM;

5. 3a B3eMaHE Ha PEIICHHE II0 CHTHAI - 2 MECEla;

6. 32 ChOOLIABAHE HA PELICHHUE T10 CUTHAT - 7 JIHM OT [IOCTAHOBSBAHE Ha PELICHUETO;

7. 3a pasriexaHe Ha 3aABJIEHME 33 JOCTHII 40 OGUIECTBEHA uHdopmauus - 14 nHu cren

JaTaTa Ha PEruCTpUpaHe Ha 3asiBIIEHHETO;

8. 3a mpenpamiaHe Ha 3agBNEHHE 3a NOCTBHH N0 OBILIECTBEHA uHpopMaLM KBM

KOMIICTEHTEH OpraH - 14 jnuu;

9. 3a npenocraBsHe Ha HHOPMALMA Ha 3aNUTBAHHS OT OBLL XapakTep, KOUTO He

M3HCKBAT €KCIIEPTEH OTTOBOP - 40 7 THU

10. 3a uznaBane Ha ynocrosepenus — 1o 7 quu

11. u3naBane Ha paspeuienue 3a GpakyBaHe Ha TPAHHH HACAKICHUS B HUMOTH, KOUTO ce

HaMupat Ha TepuropuaTa Ha obnact Kepmkanm - go 14 gHu ce wuznapa

3aI10BEJ/TIPOTOKON WIIM MOTMBHPAH OTKA3 3a M3JaBaHE HA paspeiieHue.

12. yrepprxnaBane Ha miomanka (Tpace) 3a npoextupane — 10 30 paboTHM IHH KOMHCHS

M3llaBd pCUICHWE 3a yTBbDXNKIABAHE Ha IUIOIAAKA (Tpace) 3a NpOEKTHpPaHe WK

MOTHBHPAH OTKa3.

13. nmpomsHa Ha HpeAHA3HAYEHMETO HA 3eMENENICKH 3eMH - Ao 30 pabotHu nHH

KOMUCHSATA YBEIOMSIBA 3aABUTENSI 38 PEIIEHUETO CH.

14. peructpupane Ha semenencky npou3BoOUTENU — 10 7 paboOTHHU HHU;

15. perucTpauus Ha pa3BbaHM (GEPMH U CTONAHCTBA 32 POU3BOJICTBO Ha YHCTONOPOLIEH

W XMOpUAEeH MaTepual OT CBUHE — B 14-IHEBEeH Cpok ce [IpeIoCTaBs yIOCTOBEPEHHUE 32

PerucTpanms UM MOTUBHPAH OTKa3.

16. perucTpanys M M3BLPIIBAHE HA TEXHUYECKH IPETIeAd Ha 3eMelelIcka U ropcka

TCXHUKA, NPCBOSHU CPEACTBA M MALUMHH 3a 3¢MHH paboTd — B cpok 10 14 num ce

IPEIOCTaBA CBUACTEJICTBO 33 PErUCTpallks Ha TeXHUKara — 4acT | u uact II, TanoH 3a

TEXHUYCCKH MPETTIEH 1 TAOeIH C PETHCTPALIHOHEH HOMED.

(2) Cpoxosere no an. 1, 1. 10-17 morar na 6saar YABJIKABAHH, B Cly4al ye [MONaeHUTe
OT NOTPEOMTENIS Ha YCHYTM NOKYMEHTH €4 HENBIHM WIM B TSX MMa HECHOTBETCTBMe. 3




UPCHOCTABSHETO HA JIONBIHHTENIHH NOKYMEHTH (3a nmooxommnexrosane Ha NPETHCKHUTE)
SaABUTEIUTE CE YBEAOMSBAT IIHCMEHO.

Yn. 7. Cuyxurenure, M3IBIHABAIY (QYHKUMH BBLB Bpb3Ka C AAMUHHCTPATHBHOTO
00CIy)KBaHe, OCHIIECTBIBAT Ka4eCTBCHO U eheKTUBHO 0OCTyNBaHe 4pes:

1. mocrostaHoO pazsuTue Ha YMCHUA a KOHTaKTYBAT C HOTPEGHTEIHTE;

2. HENPEKBCHATO YChBHPIICHCTRAHE Ha OCHOBHUTE KOMIETEHIINH 3a paGoTa ¢ rpaIany;

3. 3 IBIDKUTENHO OCBIIECTRIBAHE Ha no6pa KOMyHUKALHOHHA BDPB3Ka I10 BCSIKO BpeMe U
[IApTHLOPCTBO CBC CAYKUTEIUTE OT ClelManu3upaHaTa aAMHHHCTPALIHS;

4. 106po no3HaBaKe Ha AeHHOCTTa Ha Obnactrata nmupekuws u Heiinute TEPUTOPHAIIHH
3BCHA, HA HEHHATA CTPYKTYPA, HA OCHOBHHUTE HOPMATHBHY 1 BETPEUIHO-OPraHU3ALHOHHH 4KTORE
U IOKYMEHTH;

5. OIIEPaTHBHOCT M NENOBATOCT;

6. ymeHue 3a pa6ora B EKMII;

7. naBaHe Ha MpeTOKEHHS 3a ICPHONMYHO aKTyanusupane Ha Xaprara Ha KIHEHTa Ha
Ob6nactHata nupekuus u HHHIMUPAHE OCBBPEMEHABAHETO HA APYTH YKa3aTeJIHH MaTepHay;

8. HEeTpeKbCHATA HHUIIHATHEA 34 TMOBHIIABAHE Ha NPOgeCcHOHaNHATA KBATHPUKALHS 1 Ha
YMCHUSATA 32 paboTa ChC ChbBPEMEHHHTE TeXHOIOIHH I KOMYHHKALMH;

9. cnaseane Ha Tpynosara AMCLUMINAHE, HAa YTBBPACHUTE BBTPEIIHH npaBuia, Ha
BHTPCIIHO-OPTaHHU3ALMOHHNTE  aKTOBE, CBBP3AHM C MPOTHBOMOXApHATA GE30MACHOCT |
H3UCKBAHMATA 32 3APABOCIIOBHU U GE30MaCHK YCJIOBHS Ha TPYLI.

Yi.8. (1) O6nacruara Aupexuns “3emenenvie” — Knpmpkanm OCHTypsiBa [IOBHIIABAHE HA
npodecronanHara KBaNHGUKALMS HA CIYXKUTETHTE 32 nojobpsBane Ha aIMHHUCTPATHBHOTO
obciyxBane,

(2) BB BpB3Ka ¢ MOK0GpsBaNHE Ha AIMHHHCTPATUBHOTO 0GCITYKBAHE IIABHUST cekperap
B ObracTHata nupekius “Semenenue” — Kvpmxanu, Opranmsupa o0y4YeHus Ha ClyxHTeNHTe.

(3) OOGyuennero na CIY)KUTCIIUTE OT 3BEHOTO 32 4AMHUHHCTPATUBHO 06CTyXKBaHE
3aIbIDKHTCIHO BKITIOYBA U CICLMATH3UPAHO obyueHue 3a paGora c X0pa ¢ YBpeXIaHUA, KAKTO
1 00yYeHHE 32 KOMYHUKAIHUS C notrpeduTenure.

I'JIABA BTOPA
OPIAHU3ALIUS HA AIMUHHCTPATHBHOTO OBCJIY/KBAHE
PA3JIEJT B PBH
HEHTDHP 3A AIMUHUCTPATHUBHO OBCJIYKBAHE

Hn.9.(1) Dyskumure na »UCHTBD 33 aAMHHHCTPATHBHO obcnyxBane” (LIAO) B
Obnacrnara aupekuus“3emenenue” — Kopmxanu, ce usnsnuspar or CIIY)KHUTEI KbM JUPEKLHS
"AﬂMHHHCTpaTHBHo—npaBHa, (buHaHCOBO-CcTOMANCKA HejiHOCT M HOBCIIKHK pecypen” B crast No
211, xakTo 1 OT CnyxuTeny ot I ,,AP“, onpenesnenu cue 3alloBeq Ha nupekTopa Ha O6acTHaTa
avpexuns“3emenenne” — Kepmokany.

(2) AnmunucrpatusHoTO obciyxBaHe wHa Tpaxjannte B ObnmacTHa nmpexuus
“3emenenne” — Kopmxam u g odmmHCKUTE CiTyx6H 110 SEMCJleIne Ce M3BBPIIBA HA IPUHIMIIA
,»»CJIHO THIIE,

(3) Paboruoto Bpeme na HAO e ot nonenennux 1o nersi or 8.30 no 17.30 uaca, 6e3 ga
ce npexbeBa paborara.

(4) Ilpu ocbmecrespane ma 4IMUHHCTPATUBHOTO  0GCTyKBaHe notpeburennre
KOHTAKTYBAT € aAMHHUCTPALKUATA Ype3 ICHTbPA 33 aAMHHUCTPATHBHO 06CITyKBaHe (HAO).

(5) 3asBrnenus/uckanus 3a OCBIIECTBABAHE HA aIMHHUCTPATHEHO obcnyskBaHe, CHrHam,
NIPCATOKCHUS U 3KAIOH ce moxasat upes UCHTLPA 38 aJIMHHUCTPATHBHO 06CITyKBaHe (I1AO).

{0) 3aHBHeHHHTa/HCKaHHHTa, CHTHATUTE W TIPEANOXEHUATA, KanbuTe o TIOBOJ
OCBIIECTBABAHE HA aAMHHHUCTPATHBHOTO 00CTy)KBAHE U IPUIOKEHHUITA KbM TSIX MOrar ja ce
lonasat o OGnacTHa nnpekuus “3emeneiue” — Kepmxkann u no CICKTPOHEH NBT [0 pena Ha
3akoHa 3a CIICKTPOHHOTO  yripaBiienne u Hapenbara sa ODIINTe W3HCKBaHUS KbM
HHDOPMALMOHHKTE CUCTCMH, DETHCTPUTE U ENEKTPOHHMUTE 4IMUHHCTPATHBHY YCIIyTH.




(7) B cnyvamre, xorato B CIyKeOHUTE NOMELICHHS WMa oTpebuTeNH Ha
AIMUHHCTPATHBHH YCIYIH B Kpas Ha OBGSBEHOTO paboTHO Bpeme, paboraTa Ha CIIY KUTEJIS
IIPOABIDKABA 0 IPUKIIOYBAHE HA TIXHOTO obciyxBaKe, HO He NoBeYe OT 1Ba aCTPOHOMHYECKH
Haca cienl 00sBEHOTO paGoTHO Bpeme.

(8) B OOGuuuckure cyx6u 10 3eMenenue Ha TE€pUTOpHATa Ha 00nacT Kbpmkany,
IpECTaBIABAIIM TEPUTOPHATIHM 3BeHA Ha OGIacTHA Aupekius ,,3emenenne — Kepmkany,
dyHKIMUTE Ha »HCHTED 3a aNMHMHHCTPATHBHO O6CIyKBaHe” (ITAO) ce ocwmectespa or
CIYXUTCI, OTIPEICIICH OT HAYallHUKA Ha OBLIMHCKATA cityxba 110 3emenenue.

(9) PpxoBomcrBoTo u aaIMUHHCTpanusaTra Ha OOnacrtHara nupexuusa‘“3emenenue” —
Kspmxanu ce namupar ua anpec : 6600, rp. Kepmxanu, Oyn. “Benrapus” Ne74

(10) Odpucure Ha o6mumHCcKHTE CIyx01 110 3eMesenue ce HaMUpaT CbOTBETHO Ha aJ[peCH:

Ob6umncka civxba no zemenenue - Apauno
anpec: rp. ApAuHO, obul. ApauHo, yi1.”Tsproseka” Nel, Tenedon: 03651/41 49

OGumncka cayxba no semenesne - [oxeden
anpec: rp. [lxeber, o6w. Txeber, yi.”Enensaiic” Ne74,renedon: 03622/22 98

ObGuncka cayx6a no zemenestme - Kupxoso
azpec: ¢. Knpxoso, 06w Kupkoso, yi1."T'. Tumutpos" No2 | Teaedou: 03679/22 26

ObmmHcka cayx6a mo semenesane - Kpymosrpan
agpec: rp.Kpymosrpazn, o6, Kpymosrpan, yn.”Tpern mapt” Ne3, tenedon: 03641/70 30

Obumncka cayxéa no semenedne - Kepmkanu
anpec: rp. Kepmxamu, o6, Kopmokamu, yi1.”MuHbopcka” Nel, Tenedon: 0361/6 29 77

OGumncka eayx6a no semenesne - Momunirpan
anpec: rp. Momuuinrpag, o6, Momuunrpan, yn. “26 - nexemepu” Nel, tenedon: 03631/60 89
Ten./paxc: 05131/2612

Obumncka ciyxba o semenenue - Yepuoouene
anpec: ¢. YepHoouyene, 06y, Hepnoouene, yi. “Illecta” No9,
Ten./daxce: 05142/2077

(11) 3a opuenranus Ha norpeburenure Ha BXona Ha aIMUHHUCTPAaTUBHATA Crpaja Ha
Obnacthata mupexuus“3emeneime” — Kepmxann, xaxro u ma CrpajuTe Ha TEPUTOPUAIHHTE
3BCHa, Ca ITOCTaBCHH yKa3aTelIHu Tabenu 3a MECTOHaxoxkaeHNeTo Ha I{AO u yxasarenun tabenu
B LIAO w/unn B chnyxe6uure TIOMCILEHNS, B KOMTO CE OCBINECTBSBA AIMHUHUCTPATHBHOTO
obciykBaHE Ha OLATAPCKH U Ha AHITIMICKU e3UK.

(12) 3a ynecHenue na NOTPEOUTENINTE U 33 Ch3AABAHE Ha HE00X0IUMHUs KoM(popT ca
OCHUT'YpEHHU:

1. BBETpewHy u BeHIIAN yKasaTenHy Tabenu Ha ObIrapcku ¥ Ha aHTTHHCKH €3UK;

2. undopMauMoHHH Tabna ¢ aKTyajHa HHOOPMAaLUi — HamUcaHa Ha pa3bupaem
ObJIrapcKu e3uk, o HauuH, KOHTO YJIECHsABA NOTPEOUTENNTE IIPH HAMUPAHC Ha HeoOxoxumara
UM HHGOpMaLMs;

3. 10roTo Ha MunucTepCTBO Ha 3EMEICIUETO U JIOFOTO Ha ABPKABHATA aIMAHUCTPAIUS;

4. IpUBETAMBA, YUCTA M 6e301MacHa obcTanoBKa;

5. 100pO OCBETNEH E, BEHTHIALMS U OTOILICHHE;

6. 060cO0EHO MACTO 3a MOMbIBAHE HA 3aiABJICHNUE, 38 3a[TMTBAHE, CUTHAN, IPEIOKEHHE
unu monba;

7. ynobHu mecta 3a csagane Ha OOCITy)KBaHUTE M yakalIuTe KIMEHTH, MOAXOMAIUM 3a
BL3pACTHU XOpa, OpeMeHHH XKeHH U Xopa ¢ YBpEXAaHUS;

8. cBOOOIEH HOCTRIT 32 o0LyBaHe MEXKIY CTYKHTENs 1 norpeburenure;




9. uHopmMalUOHHU M npyru MATCpHAIA - HAIMYHOCT Ha Onanku Ha (opMyispy,
3asIBJICHUA, aHKETHH KapTH, JIUCTOBE U XUMUKAJIKH.

(12) ObnacTHata qupekuus “Iemeneane” — Kepmxann, kakto n o6umnckure cinyx0u no
semenenve Ha teputopusata Ha O6mact Kepmxany, OCHTYpsABAaT Ha XOpaTa C yBpeXIaHHS,
Bb3PaCTHH XOpa, XOpa ¢ HaMaleHa HOABMXXHOCT H/UIIH ChC 3aTPYIHCHHS B NPUIBHKBAHETO,
POAWTEIM WK NPUAPYKUTENN HAa MalKH JeLd ¢ NEeTCKH KOJIMYKY, 3BBHELl MOHTHPaH Ha
BXOLOBETC HA CrpajiuTe, YUATO M3BECTUTEIHA CHCTEMA € HHCTAJIMPAHa Ha MSCTO, HA KOETO e
OCUT'YPEHO HENPEKBCHATO IPUCHCTBHE Ha CIYIKUTEI.

PA3JIE]I BTOPH
OYHKIMHU HA HEHTBHP 3A AIMUHHUCTPATUBHO OBCJYKBAHE

Yx.10.(1) Pysxumonnpanero ua ITAO ce ocurypsBa ot 3BeHOTO 32 aAMHHHCTPATHBHO
obcnyxBane.

(2) Cwe 3amosen Ha Aupextopa Ha OGnacTHata aupexuus, ce OIIpEeACIIAT JIMla OT 061a
H CIICHHATM3NpaHa aAMHHUCTPALUs, KOMTO €a BKITIOUEHH B ChCTABA HA LTAO.

(3) Catyxurensr, u3pbpBaiy 1e10BOIHOTO ANMHHHUCTPATHBHO 0OCIY)KBAaHE H3ITHIHIBA
CIeIHUTE PYHKLHH:

l. mpemocraBane Ha uH(pOpMmaums mHa NOTPEOMTENNTE 34 M3MABAHUTE AKTOBE U
[IPETOCTaBAHUTE YCIIYTH IIPH OCBLIECTBSBAHE HA AIMHHHMCTPATHBHOTO 00CTY)KBAHE Ha IOCThIICH
U pazbupaeM e3uK;

2. oTroBaps 3a 06CIy)KBAHETO Ha NOTPeOUTENHUTE 110 TenedOHa TPH 3aNUTBAHIS OT o0
X4paKTep U HACOYBA BBIIPOCHTE MO KOMIIETEHTHOCT 10 OCTAHAINTE 3BEHA Ha ObnactHara
AMPCKIHAA, KAKTO X KbM APYTH aAMUHUCTPATUBHM OPTaHH, KOMICTCHTHH 110 CBOTBETHHMS BBIIPOC;

3. cmyxuTeNs ciieiBa 4a MpefoCTaBH Ha NOTPEOHUTENIS, BH3MOXKHOCT f1a u3lupa panu
BPE3KaTa C EKCHEPT OT CHNEHHAM3UPAHO 3BEHO Ha AIMMHHACTpalMATa 1a ObJIe OCBIISCTBEHA
ypes:

- [IPENIOCTABAHE Ha APYT TENEYOHEH HOMEP, ¢ KOHTO MoTpebuTeNns na ce CBBPIKE MU

- IPENOCTABSHE Ha TeneOHEH HOMEp OT HOTpeGHTEN, Ha KOHTO TOif na 6bae noTspceH
OT CBOTBETHUS KOMIIETEHTEH CIY)KUTEN OT ClENMAM3HpaHaTa AIMAHUCTPALNS;

4. passCHABAHE HA H3UCKBAHUATA, HA KOUTO TpsiDBa /1a OTTOBAPAT 3aABICHUETO/HCKAHETO
38 OCBUICCTBABAHC Ha aJMHHHCTPATHBHOTO OGCITyXBaHe, *kanbara, IPOTECTHT, CUTHANBT WU
TIPCUI0AKEHHUETO, 110 MPEABAPUTENHO YCTAHOBEH Pe;

5. IpUeMaHe Ha 3asBIIEHUS ¥ HCKAHMUS, Ka6u 1 MPOTECTH, CHTHAIIH ¥ [IPE/IIOKEHHUS;

6. mpoBepsBaHE MBIHOTATA Ha MOKYMCHTALMATA [0 BCIKO 3adBJICHHE/HCKaHEe 34
OCBLUCCTBSABAHE Ha aIMUHUCTPATHBHO 0OCIY)XBaHE M0 HPEABAPHUTEIHO YCTAHOBEH PEj;

7. TpenocTaBsiHE HA TPAKIAHATE 33 [IOMLIABAHC HeoOXomuMHTE  hopMYIspH, B
3dBHCHMOCT OT MCKaHaTa aIMHHUCTPATHBHA YCIYra M JABAHE HA HACOKH pH IOUCKBaHE 3a
TOUBJIBAHETO MM, MPENOCTABSIHE HA IIPEABAPHTEIHA MH(OPMAIUA OTHOCHO: CpPOKOBEeTe 3a
OTTOBOP, MpOLENypaTa, KOrato € HeoGXONMMO 13 Ce M3MCKA KOMIETEHTeH OTIOBOp UIH
[IPOBEPKA U OT [pyra aAMUHUCTPALHS;

8. perucTpupase B ACTOBOAHO-MH(OPMALOHHATA CHCTEMA Ha BCHUKH BHECEHH HCKaHUs
34 N3BBPILIBAHC HA 8 IMHHHCTPATHBHY YCITYTH, JKal6H, CHIHATMY, MPEAIOKCHNS, 3aaBICHHS U Ip.,
TMONANCHH Ha MACTO, NIONYYCHH 110 (aKC MM eNEKTPOHHA TIOIA;

9. U3laBaHE Ha PETHCTPALMOHEH HOMEp Ha BHOCHTEJL/[IONATENS ~ BCHUKH JOKYMEHTH
HEOOXOMMMH 33 HM3BBPINBAHE HA CHOTBETHATA AIMMHHCTPATUBHA YCIyra, B TOBa YMCIO
MCKaHUS/3a5BNEHNUs1, KAKTO CUI'HAIM, HAJIO0H K Hnpennoxenns, ce BHacat B LIAO u ciren TxHOTO
PEHCTPUPAHE Ha rpa/IaHiHa Ce NaBa BXOAALUMAT HOMEp Ha [IpeIucKara.

10. orpassBane B enekTpoHHaTa cucTema 3a PETHCTpalUs Ha NPENUCKH HA CIEHHHTE
daxtn 1 obcrosrtencrsa: Bxoas HOMEp Ha npenuckara, nara Ha oOpasyBaHe, BUI Ha
AOKYMEHTa, TeMa Ha IOKYMEHTA, BIOC/IEACTBHE M PE30JIIOLHS.,

1'1. u3BBpLIBaHE HA IPOBEpPKa 33 IOIBHEHH NAHHM 34 M3IIpallaHe Ha OTIOBOPa MIIH, aKo
¢ HeobXoQMMa JONBIHUTEIHA MHQOPMALMS OT KJHEHTa, KaKTO H 38 HAIHIHETO Ha
IPUAPYKaBAIM JOKYMEHTH HIIH IPHJIOKEHHSL;




12. npuemane n PCTUCTPUPAHE Ha 3asBNEHUS W YCTHH 3alUTBAHHS 33 JOCTHI JI0
obiecTBeHa MHGOPMALHS, CHIIACHO M3HUCKBAHUATA HA 3aKOHA 3a HOCTBII 10 OBIIECTBEHA
HHPOPMALIHS U BHTPELIHHTE [IpaBuiIa 3a NPUNOKEHUETO My B O6acTHaTa JUPEKLHsL;

13. npuemane u PEruCTpUpaHe Ha NPEeNIOKEHUSL, KATIOU Cpetiy J0LI0 aAMUHHCTPUpaHe
Y CHT'HAJIM 33 KOPYNLHOHHH AeHCTBHS;

14. u3BBpuIBaHE Ha MPOBepKa 0THOCHO ABHKCHHE Ha TIPEIMCKA B PE3YNITAT OT 3aMUTRAHE
10 TenedoHa 3a Bph3Ka WM IPU TOCENIeHHe Ha MSACTO OT MOTpe6uTe;

15. axryamusupane ma uHbopmanmara 3a NOTPEOUTENUTE MO yKA3aTeNHUTE U
MHOOPMAaLOHHH Taba;

16. BexnnBO mocperane u M3CIIyIIBaHe Ha NOTpeOHUTeNHTE;

17. cpanaBane na ycmosus mocerurenst Ala ¢e 1yBCTBA yNOOHO U Aa OBAE JOBOJIEH OT
obciyxsanero B O6nacTuata JPEKIHS.

18. usnwiHsiBa QpyHKIMUTE Ha TOCPEAHUK NPH 3asBABaHE, 3aIUTAIAHE U noJyYaBaHe Ha
CICKTPOHHYU aIMHHHUCTPATHBHU YCIYTH 1O pena na Hapen6ara 3a ofmure nsuckpanus xpm
HHPOPMALMOHHUTE CHCTeMM, PETUCTPUTE 1 €IEKTPOHHUTE 8 AMHHUCTPATUBHY YCIAYTH.

(3) Perucrpauusra na AOKYMEHTHTE B JENOBOACTBOTO Ha OBGnacTHaTa JUPEKLHs ce
H3BBPUIBA MDY CIIA3BAHE HA Pejia, ONpeeneH B Brrpentnu npapuna 3a 000pOT Ha eNneKTpOoHHN
AOKYMEHTH M NOKYMEHTH Ha XapTHeH HocuTel B O6acTHaTa JPEKIHs,

(4) Cnyxurensr or HHAO, moxe ma uacouga BBIIPOCHTE II0 KOMIETEHTHOCT 10
CBOTBCTHUTE 3BEHA, KAaKTO W Ja OCHIICCTBABA BpB3KATA C OCTaHAJIHMTE 3BeHA OT
dAMHHUCTPALMATA TI0 TIOBOJ aAMHHUCTPATHEHO OOCITY)KBAHE W 112 OCHINCCTBABAT KOHTAKT ChC
3BCHaTa, pabOTelmU €eKCNEepTHO Mo IPEMHCKUTE, 0OpasyBaHM 10 3asABIEHHA/MCKAHHS 34
OCBLICCTBABAHE Ha aJIMUHUCTPATHBHO 06CITyKBAHE.

(3) Cuyxurensr, ussbpmsam dAMUHHCTPATHBHOTO OOCTYXKBaHE MOXE 13 H3HCKBA
He3a0aBHO MpeACTaBsiHE Ha uHpOpManus  u/uny AOKYMCHTH OT [JpDYTHUTC 3B€Ha B
AIMHHUCTPATHBHATA CTPYKTYpa, KOraTo TH e HeoOXomuMa 3a CripaBku u NPEJOCTaBsIHE HAa
AOKYMEHTH IIpH aAMHHHCTPATHBHO OBCIIY)KBAHE HA MSCTO.

(6) Ilpu arpecuBHO noBencHHE Ha noTpebutens, 3amnauiBamo CUT'YpDHOCTTA Ha
CAYXUTCIINTE, CC CHTHAM3UPAT OXPAHUTENHUTE OpraHH.

PA3JIETT TPETH
HU3BBPUIBAHE HA AIMAHUCTPATUBHU YCJIYTI.
CJIIY’KEBHO HAYAJIO

.11, Kommnexcno 4IMHHHCTPATHBHO OOCIY)KBAaHE € TaKOBA obcnyxBaHe, npu KoeTo
AAMMHHUCTPATUBHATA yCIyra Ce MPesocTaBs OT KOMIIETEHTHHTE aIAMMHHCTPATHBHU OpraHy,
JTMLATa, OCBLICCTBABAIM MyONHYHH QYHKIMH U OpraHU3alUNTe, NPEXOCTABAUIN OOMIECTRBEHN
YCIIYTH, €3 lla € HeoOXOANMO 3aIBUTENAT 1a IIPEAOCTaBs HHPOPMALHS HITH OKA3ATEICTBEHI
CPC/CTBA, 32 KOUTO Ca HaNMle JaHHM, CHOUPAHH MK Ch3/1aBAHH OT aNIMUHHCTPATHBHE OpraHHu,
TbPBHUYHHA  aAMWHUCTPATOPH HA JAHHH, HE3aBHCHMO AN TE3M NaHHU Ce MONILPKAT B
CTICKTPOHHA (hOpPMa MIIH Ha XaPTHEH HOCHTEI

(1) Hckauuns/zassnenus 3a M3BbPIUBAHC HA aIMHHUCTPATUBHH YCIYTH, KAI6H U
nporecty B O “3emenenne® — Kepmkanu ce nonasar upes LHAO, kaxto u npegnoxkenns u
CUTHAJIH,

(2) Vickanus/3asBnenns, xan6u u HPOTECTH, CUTHAJIK U IIPEJIOKEHHS CE TOAABAT H ype3
OOLUMHCKHTE CIy>kOH [0 3eMenerite,

(3) Axo B crenmanen 3akoH He e UPCABHACHO NPYTO, MCKAHETO 33 H3JaBaHEe Ha
MHIHBHIyaeH aIMHHUCTPATUBEH aKT Ce MOAABa MUCMEHO ML YCTHO, KaTo 3a4BHTCIAT H3GHpa
¢opmara 1 HauMHa Ha 3agBgBaHE, Oprauusanuure noxaBat uckaHusITa oy ITHCMEHO.

(4) ITucmenoro wuckame CBAbDXKA MBIHOTO HMC M ajpeca Ha IPakIaHHHA MK
OpraHH3alMATa, OT KOMTO H3XO0XK/a, SCTECTBOTO Ha MCKAHETO, JaTa M TOANUC. 3asBUTENST
IPENOCTaBs CNEKTPOHEH aJpec ChIIACHO 3aKOHA 33 CJIICKTPOHHOTO yNpaBieHHE, MOOUIIEH WK
CTALHOHAPEH TeNe(OHEN HOMEP HIM (DaKe, & KOTATO 3aIBHTEIsT € TPOXIAHKUH — aKO pasriojara




C TakuBa. B ciydante, korato 3asABUTENAT € rpaKIAHUH, MOKE Aa TipenocraByu HHGOpMALIKA 3a
HAJTUIKHE HA [CPCOHANEH MPO(UI, PETUCTPHPaH B MH(GOPMALMOHHATA CHCTEMA 3a CUTYPHO
CICKTPOHHO  BPBYBAHC KaTo MOAyN Ha ENMHHMS mopram 3a HOCTBH 1O €JIEKTPOHHHU
dAMAHUCTPATHBHH yCIYTH TIO CMHCBJa Ha 3aKOHA 3a €IeKTPOHHOTO VIIPABIEHHE — aKo
pasmoiara ¢ TaxbB. VICKaHmeTo ChABpka M APYTH 3aMbIIKUTEIHH CICMEHTH, aKO TaKHBa ca
NPEIBHAEHH B CIICLHAICH 3aKO0H.

(5) ObnacTHaTa TUpeKIHs H3BBLPIIBA KOMILICKCHO aIMUHHMCTPATHBHO OOCITy)XBaHe Ipu
TCXHMICCKA BB3MOXKHOCT 32 TOBA M CBC CBHAEHCTBHETO HA CHOTBETHUTE UHCTHTYLIMH M
OpraHH3aliiy, KOraTo TOBA HE NPOTHBOPEYH HA 3aKOHOMATEICTBOTO B Peny6inka Brirapns.

(6) Korato B usnbianenue Ha aIMHHHCTPATHBHATA YCIYTa Ca aHTaXKUPaHU [BE WK
0BeYe CTPYKTYpHH 3BeHa B O/[“3emenenue” — Kppmkanu, 3a9BuTest [0JiaBa €1HO MCKaHEe B
ITAO, KoeTo opraHu3upa U3IIBIHEHHETO TI0 ciryxebeH meT, ¢bri. wi. 36 ot ATIK.

Wii12. OO “Bemenemnue” - Kbpmxamu  opranusupa npemocraBsHeTo mHa
AIMHHACTPATHBHA YCIYTH TaKa, 4e OT PAKIAHUTE 1A CE M3UCKBAT BCE MO-MANKO H BCE HO-
MaJKO 1OKYMEHTH.

(1) B O1 “emenemue” ~ Kpprkany e BuBejicHa IPAKTHKa 32 3a1BABAHE HA YCIYIH —
YCTHO. MIcKaHusATa, BHECCHH YCTHO, CE OTPA3sBaT B Hpotokon, ceriacuo obpasen ([Ipunoxkenye
Ne 1), Ko#TO Ce mOAmHCBA OT 3asBUTENS U OT NTBKHOCTHOTO JMLE, KOETO T'0 € cheTaBuiio. B
NPOTOKONA ce OTOENA3BAT MBIHOTO HME M aJPeCHT Ha rpak[laHKHa, OT KOMTO H3X0XK[a,
CCTCCTBOTO Ha MCKAHETO, JIaTa U NMOANWC. 3asBUTEIAT MOXE A4 HpefoCTaBy uH(popManus 3a
HAalMine Ha [EpCOHANEH MNPOQUI, PETHCTPHPAaH B MH(OPMALMOHHATA CHCTEMA 34 CUT'YPHO
CICKTPOHHO BPBYBAHC KATO MOIYN Ha ENMHHNA TopTan 3a gocTehm 10 €JIEKTPOHHUI
4IMHHUCTPATHBHH YCIYTH 110 CMHCBJIa Ha 3aKOHA 38 eIEKTPOHHOTO YIIPaBICHUE, EIEKTPOHEH
aJIpeC CHIIACHO 3aKOHA 32 €ICKTPOHHOTO YIIpaBJeHUe, MOBHICH ik CTallMOHAPEH TenedoHeH
HOMEp WM (aKc — aKo pasIosara ¢ TaAKKBA.

(2) Mckauusra 3a koMmmiexkcHo aIAMHUHUCTPATHBHO OOCIYKBaHE M NPUIOKEHUSITA KbM
1ax 1o O/l “Semenenne” — Kepmxanu morar 1a ce TOJaBaT 110 €NEKTPOHEH IBT, JUIEH3UPAH
TIOLICHCKH OTepaTop, (akc MO [0 ApPYr HAauMH, ONOBECTEH OT OpraHa KaTo TeXHHYECKH
BBE3MOXEH. [101aBaHETO Ha JOKYMEHTH [0 eIeKTPOHEH MBT e M3BBPUIBA M0 pezia Ha HapenGaTa
32 CIICKTPOHHMTE aJMHUHMCTPATHBHHM yciuyru, npueta c [loctaHosienne Ne 107 ma
Munucrepckus ceeet ot 2008 T (00wn., 1B, 6p. 48 ot 2008 r.; u3Mm. u nor., 6p. 42 or 2009 r.,
Op. 58 0T 2010 1. 1 6p. 48 0T 2013 1.).

(3) IHAMBUAYaTHUAT aAMUHHCTPATHBEH AKT MOYXKE A2 ObJIe Oy4eH Ha MACTOTO, KbAETO
C S@IBCH, Ha IOCOUCH TOHYEH aJpeC, B CIy4all 4ye ¢ 3asBEHO IONyYaBaHe 4pe3 JIHLEH3UpaH
MOMUICHCKN  OTIepaToOp WMIM 10 eJeKTPOHEH NBT chrvacHo Hapexbara 3a EJIEKTPOHHUTE
AIMHHHUCTPATUBHHU YCIYTH.

(4) Ilpu 3agBeno nonyuasane upes JTHLCH3UPAH IOWEHCKH OIIEPATOP HHAHBHIYaHHAT
aIAMUHUCTPATHUBEH aKT CE U3MPaIa;

1. KaTo BBTpeELIHA NpenopbYaHa MOMEHCKA IIpaTka WM KaTo BBTPEHIHA KypHEPCKa NpaTka 3a
CMETKa Ha 3asBUTEN (TOJMyYaTess); LeHaTa 3a MOMEHCKATA yclyra ce 3amuiaija OT 3asiBUTENs
IpH AOCTABSHE Ha NPATKaTa;

2. ¢ MEXIyHapOAHA IPENOpbYaHa MOIEHCKA opaTka - ciel NIpeArulallaHe Ha LeHarta 3a
TTOINCHCKNTE YCIYTH OT 3aABHTEIIsE KM ChOTBETHHSI OpraH; LIEHATA 3a TOLIEHCKATA yciyra ce
3aiianla OT aAMHHMCTPaTHBHUS/KOMIIETEHTHHUS OpraH Ha JULCH3UPAHUS MOLIEHCKH OIEpaTop
[P TIO/IaBaHE Ha IPATKaTa;

Yn.13. IIpu 0GeKTHBHA BB3MOXKHOCT 34 U3BBPUIBAHE HA MHTCIPUPAHH YCIYTH upe3
MEHAYBEIOMCTBEHO CBTPYHHIECTBO, 3aBUTEIIAT [I0[1aBa €AHO HCKAHE, KOETO € aZipecUpaHo 10
mupexTopa Ha OBJiacTHATa JIMPEeKLKs MM HAYalHAKA Ha OBLIMHCKATA ciyx6a o 3emenenue, ¢
KOCTO 3asBs1Ba CBITIACHE 34 [TPEIOCTABSHE HA JIMYHW JAaHHH, OTHOCHO CHabsIBaHE 110 cmyxebeH
BT Ha IOKYMEHTH, M3aBaHH OT APYTU aAMUHHCTPALIUH.

Yu1.14.(1) KommnekcHoTo o6cyskBane B O/l “3emenenue’ — Knpaxanu ce ocbiiecTnsBa
1pe3  KOOpIMHANMA HAa OTrOBOPHOCTHTC H 3a[b/DKCHHMATA HA CIYKHTENTUTE OT HAO u
CILY’KUTEJIATE OT CHOTBETHOTO CTPYKTYPHO 3BEHO, OTTOBOPHH 3a M3ITBIHEHME HA ChOTRETHATA




yeiyra. Hernocpeactsena oTroBOpHOCT 3a M3IbIHEHHE Ha MEKIYBELOMCTBEHOTO O0CITyKBaHe
HOCH CILy:XUTEJIAT, 10 KOTOTO € PE30JHpaHa IpermcKarTa.

(2) Cnyxutenure na OJ] “3emenennes — Kbpaxann ve morar na nsncksar [IPEIOCTaBsAHE
Ha HHGbOPMAUMA MM HOKYMEHTH, KOMTO Ca HAMHYHMN NpH TAX WIA OPH OPYT OpraH, a I'm
OCHUTYpABAT Ci1yKeOHO 32 HYXIHTE Ha ChOTBETHOTO [IPOU3BOJCTBO.

(3) ®opmara Ha 3asABICHUATA/UCKAHUATA, PEILT W CPOKOBETC 3a OTCTpaHsBaHE Ha
HEOCTaThUHTE B TSIX, NPENPAIaHETO UM Ha KOMIICTCHTEH Opras, CpOKOBETE 3a H3BLPIUBAHE HA
AAMHHHUCTPATHBHY YCIIYTH, KaKTO U JIPYTUTE BHIIPOCH, CBBP3aHU C U3AABAHETO HA AKTOBETE BHB
BPB3Ka € aIMHHUCTPATHBHOTO 0OCIy)XBaHe, ca B CHOTBETCTBHE C [1aBa nera, pasaen [ a ATIK.

Y15, (1) Anmunuctpatusrara yeayra B O “3emenenue — Kupmxanu ce U3BBPIIBA
P CHasBaHe MPHHUMIIMTE HA 3aKOHHOCT, OLp3HHA, CIy’KeOHO Hadano, JOCTBHIHOCT U
HKOHOMHYHOCT Ha IPOM3BOJCTBOTO M H3UCKBAHMSITA 32 KAYECTBEHO M YA0OHO 3a dH3nyecKuTe
1 FOPUIIMICCKUTE TMIA aIMUHUCTPATHBHO 06CITYKBaHe.

(2) AnvuHHCTpaTHBHOTO obcnyxkBane ce W3BBPUIBA B CHOTBETCTBUE CHC CIHCHKA C
YHUQULIHpaHUTE HAUMEHOBAHUS Ha AAMHHUCTPATUBHUTE YCIyry (CbriaacHo wil7, an.l i an.2
or HapenGara 3a agmunucrpatmeHoTO OOCIIYXBaHE) U B CLOTBETCTBHE C JCHHOCTHTG u
yHKUMUTE Ha agMuUBHCTpanKsTa Ha O6IacTHATA ANPCKUMS, PErTaMEHTUPAHN B HOPMATHBHNTE
aKTOBe.

Yan.16. (1) Besko dusnyecko wim IOPAIIMIECKO NIHE MOJKE jIa IOUCKA aAMUHUCTPATHRHA
yeayra ot OJ] “3emenenue® — Kbpmxann, xosto e or smauenme 3a YIOCTOBEpsIBaHE,
NpU3HABaHe, NPCAABABAHE, YIIPaXHABAHE WM MOTACSBAHE HA HEFOBU [IpaBa UM 3aAbDKEHHS 1
yciyra, OCHrypsBalia My JOCTBI A0 OOIIeCTBeHa yeayra. AIMHHHCTpATHBHATA yciiyra ce
M3BBPIIBA 10 MCKAHE HA 3aHHTEPECYBAHOTO JIULIE.

(2) Koraro OJ “3emenemue’ — Kbprxamu unn misxuoctHo JMne, KOETO € 3arnoyHasio
IPOM3BOJICTBOTO, YCTAHOBH, Y€ aAMUHHCTPATHBHATA yenyra 1psiosa ia 6be U3BbpIICHA OT Apyr
Opran MM JUIbXHOCTHO JIMIE, TOif My HM3Ipaiia He3aGaBHO IpENnCKaTa, KaTo yBeAOMsiBa
JILETO, MO YHETO HCKAHE € 3a0YHAI0 TPOH3BOICTBOTO.

1. AamunucTparusHata yeryra ce M3BBPIIBA, CITEM KATO C€ U3ACHAT (haKTUTE 1 06CTOSTEICTBATA
OT 3HAYCHHE 32 HEHHOTO MPENOCTABAHE. 3a LENTa MOIAT 44 ce U3IIONI3BAT BCUYKU HAYMHU U
CPEACTBA, KOUTO HE ca 3abpaHeHH OT 3aKOH, OCBEH 4KO ApPYr HOPMAaTHBEH aKT MNpearNucBa
AOK&3BAHCTO HA HAKOM (akTv M 0GCTOATENICTBA A3 CTade Mo ONIpENeNIeH HAYMH WJH ¢
OIIPE/IEIIEHN CPEJICTBA.

2. UsBbpmBaumusr aOIMHUHUCTpaTHBHaTa yciayra B OJ] “3emenennes — Kbpmkanun moxe na
H3HCKBA OT 3aiBUTEIIS NPEACTABSIHE CaMO Ha TOKyMEHTHTE, NPCABUNICHH B HODMATHBHHUS aKT,
ONMPEACIIALL pe/ia 38 H3BBPIUBAHE HA aAMUHUCTPATHBHATA yerayra.

3. U3BbpuBaumst aIMMHKUCTpaTHBHAaTa yeayra B OJ] “Semenennc — Koupmkanu ae moxe na
M3MCKBa OT 3asABUTENS N0Ka3BaHE Ha HaKTH U 0BCTOATENCTBA OT 3HAYCHHE 3a U3BBPIIBAHE HA
4AMUHHMCTPATHBHATA yCJIyra, KOMTO C€ YCTAaHOBABAT OT AAMMHUCTPALUSITA, KBM KOSTO
nprHaznexu. OT 3asBHTEIs He MOKeE [1a Ce H3HCKBA [a NokasBa oTpunaresnyu ¢akru. Koraro e
MSPHYHO NPEABUICHO YAOCTOBEPABAHETO Ha HaKTa [1a CTABA ¢ AOKYMEHT, U3[aBaHETO My MOKE
Zia ObJIe IOUCKAHO ChC 3asIBIEHNETO 3a M3BbPIIBAHC HA aIMUHUCTPATHBHATA yCITyTa.

4. M3BbpruBamust anMuHUCTpaTHBHATa yciyra B O] “3emenenne’ — Kepmxanu ne moxe na
OTK&XKC IPHEMAHC HA MUCMEHA NEKIAPalys Ha 3asBHTENS, C KOATO Ce YCTaHOBABAT GaKkTH U
O0CTOATENCTBA, 32 KOUTO HOPMATHBCH aKT HE MTPENINCBA IOKA3BAHE 110 ONPENETeH HAYHH KU
OlIPEIENIEHH CPENCTBA.

5. AIIMUHHCTPATUBHATA YCIIyTa B Ol “3emenemue’ — Kppmxann mosxe na O'p1ie U3BbPLIEHA KATO
YCTHA CIIpaBKa, €KCIEPTHU3a, YCTHA WM ITHCMCHA KOHCynTanus, u3naBaHe Ha yJOCTOBEPEHHE
WA NpYT NOKYMEHT, MaTepHallny AeHCTBUS U B Ipyra nojoOua dopma.

6. AIIMHHHCTpATHBHATA yCIyra ce M3BBPLIBA B HCKaHATa (pOPMA, OCBEH ako HOPMATHBEH KT
pEABHKIA Ts1 12 CE U3BBPIIN B ONpesenena (hopma.

7. Ilpu orpaHu4eH TOCTBII 10 OOIIECTBEHH YCIyru nopaau OGEKTHBHH [PHYMHHM, CPOKOBETE
3allo1BaT N1a TCKAT, OT MOMEHTA Ha OTIHAaNaHe HA PHYMHATA, Ilpu nonasaue na 3asBinenuero
ciyxuren or Ol “Semenenue” — Kepmxanu cbobmasa na sassurens za OTJIAraHEeTO Ha




/IMHHUCTpATHBHATA YCITyTa. | pas/IaHUHBT ce YBEIOMSIBA BEHATA, KOFATO IIPUYHHAT, nopajau
KOSATO NOCTBI'BT My 110 OOWIECTBEHATA YCIIyra e 61Nl OrpaHHYeH, OTHaIHe.

8. AnmunucrpatuBHa ycayra B OJ] “3emenenue” — Kepmxann ce ussmpmiBa camo cien
3allIaTeHa TaKca, KaTo HOMEpa Ha KBUTAHUMATA 3aABDKUTENIHO CE BIIHCBA BbB BOAEH 33 1e/ITa
pErHCTBP.

9. AIMHHHCTpATMBHATA yCIyra Ce M3BLPIIBA OT 3BCHOTO, KbM KOETO € HAaco4YeHa B
38KOHOYCTAaHOBEHHUSA CPOK.

10. Cryxutenst, oTroBapsiin 3a a IMHHUCTPATUBHO 00CITy)KBaHe € ANBIKEeH J1a 1aBa HHpOpMALUHs
33 IBH)KEHHETO 110 NPENUCKUTE Ha TPAKIAHUTE.

1. Criy>xuTensr passcHABa HauMHA Ha ILTAlAHE HA 3asBEHATA aJIMUHHCTPATHBHA YCJIyTa, KaTo
HachpHaBa MITANIAHETO MO OE3KACOB MBT/C IIATEHEH JOKYMEHT/.

(3) Koraro 3asBuTensT Ha aMUHUCTpATUBHA yCIyra peluu Ja OTTErIIH 3asABJIEHHETO CH,
TO CC M3BbPLIBA C U3PHYEH OTKA3 OT IPOBEK/AHE Ha IIPOLEAypaTa C MOANNC Ha 3asBHTes. B
perucTspa (JHEBHHKA M NPOrpamaTa) HOMEDBT, [OA KOHTO e Guia 3asBeHa yciayrara He ce
YHHLIOXKaBa UJI4 3a€Ma OT APYT 3asBUTEN, a ce OTOENsI3Ba AaTa Ha 0TKA34.

.17, (1) U3BbpLIBaHeTo HA 8AMUHHCTPATUBHA yenyra B O]l “Semenenne” — Kepmxamu
Ce OTKa3Ba C MOTHBHUPAH aKT.

(2) OTxassT na ce U3BBPLIM aIMUHECTPATHBHA yclyra ce cbo0wasa B 3-IHEBEH CPOK OT
M3NABAHCTO HA aKTa 4pe3 yBEIOMsBAHE Ha 3aHHTEPECYBAHOTO JIULIE, & KOTATO afPECHT MYy HE e
M3BCCTCH MJIM TO HC XKHMBEE Ha [IOCOYEHHMS a[IpEC - Upe3 II0CTABAHE Ha ChOOIIEHNE Ha TabI0TOo 34
oOsIBNICHMS.

Y. 18. AMUHICTPATHBHOTO 06CTy)BaHe 3aBBPLIBA C U3TOTBSIHE HA HCKAHUS TOKYMEHT
WM ¢ MOTHBHPAH OTKa3, KOHTO B yKa3aHHMs CPOK CE [IPEAOCTABA Ha TOTPEGHTENS.

Y. 19. Paborara ¢ mpelIOKeHHS W CHUTHATH B Ol “3emenenune” — Kopmxamu ce
M3BBPLIBA B CBOTBETCTBHE ¢ paznopendure Ha ['nasa VIII ot AIMHHEACTPATHBHOIPOUECYATHHSA
KOJZEKC.,

Wi 20. Mudopmanms 3a npemnaranute YCIyru 1 neiinocta Ha O6nactHarta QupeKius,
KaKTO ¥ 00uuTe ¥ COOCTBEHUTE CTAHAAPTH 3a KAYECTBO Ha aIMHUHUCTPATUBHOTO 00OCNyXBaHe,
TPAKIAHNTE MOTaT 12 I0J1y4aT OT HHTEPHET CTPAHULATA HA JUPEKIHATA KAKTO U [P [IOMCKBAHE
OT CAYXHTEJIs, OTTOBapsL 32 3 AMUHUCTPATUBHOTO 06CTyKBAaHE.

Ya.21. (1) dupexropst Ha O] “Semenenue” — Kppmxanu npuema rpaxkiaHd BCska
cpana ot 10 no 12.30 w. w or 13.30 50 17 u.

(2) Anvuructparmara or OJ] “Semenenue’ — Kbpmxann npuema rpaxiaHyu BCCKH AeH
01 9.00 4. 10 12.00 4. u o1 12.30 4. 70 17.30 u.

PA3JJE]T HETBLPTH
HU3MOJ3BAHE HA JIOTOTO U CJIOTAH HA TLPYKABHATA AIMUHUCTPALLIASI

Y. 22. B O6nactia aupekius “3ememenue’ — Kepmkanu n obmusckute cnyx6u 1o
3CMECTME CC H3IOJI3BAT JIOTOTO M CIOTaHbT Ha ABPXKABHATA aAMHHHCTDALMS, KOWTO Ca
IIOCTABEHH Ha:

1. OTIMYMTENHHUTE 3HAIM W/ WU MATCpHAIHUTE HOcHTenu 1Mo wi. 20, an. 1, T. 6 ¥ CBriacHo
npunoxenne Ne 7, 1. 6 ot Hapenbara 3a agMunucTpatBHO obciyxBane;

2.yKkasatenHu Tabend Ha BXOJOBETE HA CIpafuTe Ha Ol “3emenmenne” — Kwpmxanu u
OOMIMHCKHTE Cy)0u 10 3eMenenne Ha TeputopusnTa Ha Obnact Kepmxanu;

3. HeoHIMATHATA KOPECIIOH/ICHLIMSE, T103IPABHTEIHUTE ajipecu H Jp.;

4. IamKuTe, pEKIaMHUTE U IPOTOKOIHUTE MaTepHAIH;

3. HHTEPHET CTPaHMIATA HA AUPEKLMSITA;

4. KYTHHMTE 32 MHEHHS H KOMEHTapH;

5. XapTara Ha KJIHMEeHTa;

B3AMMOJIEMCTBHE C HHOTPEGUTEJIUMTE, HEIIPABUTEJICTBEHUTE
OPIAHM3AIIAU HA TPAXKJIAHHMTE Y BU3HECA, I'PAKJIAHCKOTO




OBIIECTBO, OMBYJICMAHA 1 OBHIECTBEHUTE HHOCPETHUIIH IO IIOBOJ
HA AIMUHUCTPATHBHOTO OBCIIYKBAHE

PA3JTETT ITbPBH
YIIPABJIEHHUE HA KAYECTBOTO

Yn.23. (1) AnmusuctparusHOTO obcnyxBane B O6nacTHa Aupekuusa “3emenenue’ —
Kepmxainn ce ochbuiecrsspa TpH 381IbIDKUTEIIHO CHa3BaHE HA OO CTAHIAPTH 3a KAYECTBO Ha
aAMHHUCTPATUBHOTO 00CITY)KBaHE, KAKTO CileBa:

1. cranpapr 3a enunHO HauMeHOBaHME Ha HAO;

2. cTaHmapT 3a ocUrypsBaHe Ha HOAXONAIM YCIIOBUSA M DOCTHLIIHOCT [0 M BB ciy:xeOHuTE
TTIOMCLLEHHS, B KOHTO CE OCBIIECTBARA aIMUHUCTPATHRHOTO obcnyxkBane;

3. CTaHZapT 3a ykasaTelHu Tabean 3a MCCTOHaxoxnennero Ha I{AO u ykasarenuu Ttabenn s
HAO wu/unu B cryxeGHuTe IIOMCIICHHUS, B KOUTO CE€ OCBIIECTBSIBA aIMHUHHMCTPATHBHOTO
obcnyxBane;

4. cTaHnapr 3a HoAxbpKaHe Ha aKTyallHa MH()OPMaLKs 3a JOCTHNA 10 CITyxeOHHTE TOMeIeH s,
B KOHTO €€ OCBILCCTBABA aIMUHHCTPATHBHO OBCITyKBAHE;

5. CTaHAAPT 3a OCUrypsABaHe Ha Oe3IaTha UHTEPHET BPb3Ka,

6. cramnapr 3a maeHTHGHKAUMA Ha CIY)KNUTEITUTE, KOUTO OCBLIECTBSIBAT aIMHUHUCTPATHBHO
00cnyKBaHe;

7. crannapr 3a uaeHTHdHKAIUA Ha CIYXKUTCINTE B aIMUHUCTPALUSTA IIPH BOZICHE Ha TenedoHHU
PasroBopy;

8. CTaHnapT 3a cria3Bane Ha IPaBUIIA 32 KOMYHHKALUS C TOTPEGUTENHTE;

9. craHmapt 3a HaymHa Ha IIPEROCTaBAHE Ha MH(POPMAUMATA OTHOCHO aIMUHHUCTPATHBHOTO
obcnyxBaHe;

10. crannapr 3a nonnepxane ua cucrema »~Hali-uecTo cpewanu Brnpocy u OTroBopu®;

11. cranmapr 3a ocurypsisane na MH(OPMaIHUs i 06CTyKBaHE HA AHITHICKH €3UK;

12. cranpapr 3a cpoxk 3a OTTOBOp Ha OTNPABEHH 3aIIUTBAHUS OT 061 XapakTep;

I13. cranmapr sa namansame na 6pos mocemenns Ha rume IpU  OCBINECTBABAHE Ha
aIMHHHUCTPATHBHO 00CIyKBaHE;

15. cranmapr 3a usnonssane na ONPOCTCHU # JICCHH 3a NONBJIBAHE 00Pa3LH 1/HiTH bopmyisipn

(2) O[1 “3emenenucs — Kepmsxanu uma npuera XapTa Ha KIIMEHTa, KOSTO e nyOnuKkyBaHa
Ha MHTCPHET CTpaHULATa Ha IUPEKUHATA U Ha HH(pOpMaLoHHUTE Taba B OX “3emenenue” —
Kepmxanu u na obuunckute CIIyx0H 110 3eMefenue.,

(3) Xaprarta Ha K1MeHTa BKIIOUBa:

1. obmute u cobereennTe CTaHAAPTH 3a KA4YCCTBO HA aIMHUHUCTPATHBHOTO o0cy)BaHe;

2. Ha4MHBT, 10 KOHTO MOTpeGHTenHTE MOrar A2 TIOCTBIIIT, aKO HE Ca YIOBJIETBOPEHH OT
00CITY)KBAHETO W/MJTH OPraHH3ALUATE Ha paboTa, BKITIOUHTENHO BH3MOKHOCTHTE 33 KOHKpEeTHa
PeaKliMa ¥ BB3IMOXKHOCTHTE Na NOJAJAT CHIHa, TIPCATIOKCHUE WK kanba BbB BpB3Ka ¢
aIMUHHCTPATUBHOTO 0OCIyKBaHE.

Hn.24. (1) Obnactaa aupekuus “3emenenue — Knpmxanu NOANBPIKA ITOCTOSHEH OTKPHT
AUAJIOT ¢ NOTPEOUTENHNTE, ¢ HENPABUTEICTBEHHTE OpPTaHU3allMKU M IPYTH KAaTO OCHILIECTBSBA
M3MCPBAHE Ha YNOBIIETBOPEHOCTTA UM OT NPELIAraHNTE YCIIYTH Upe3:

-TIOIIB/IBaHE HA OPMYIIAPH 38 0OpaTHA BPB3KA |
~[TOUICHCKUTE KYTHH 32 CUTHAH 1 [PEJI0KEHUS;
-MHTEPHET CTPaHULaTa Ha AUPEKIIHATA;

(2) Hannure no wn.31, an.1. ce usmonssar 3a YCTaHOBSBAaHE HAJIMYMUETO HA MPOOIEMH U

C€ B3EMAT PELICHM 38 TAXHOTO OTCTPaHABAHE.

PA3JJEJT BTOPH
PA3IVIEJKIAHE HA CUTHAJIU U IPEIJIOKEHHS.
METO/I 3A OBPATHA BPB3KA U W3MEPBAHE HA YIOBJIETBOPEHOCTTA
HA IOTPEBUTEJINTE




Yn.28. (1) I'paxnanurte umar mnpaso aa OTIpPaBAT KbM OO6NacTHATa IUPEKIMSA CBOHTE
HAOIIOJICHUST W TIPedIOKEHHUs 3a ONTUMHU3HPAHE HA aAMHHHUCTPATMBHOTO OOCIyXBaHE B
AHKeTHa KapTa 3a 06paTHa Bpb3Ka ¢ KIIMCHTA, MMCMEH CUTHAJ B KYTHUTE 3a MHEHUE U CUTHAIH
UM 9pe3 HHTEPHET CTpaHuuaTa Ha O6nacTHaTa AUpeKLIs.

(2) B enextponnara crpanuua va O6mactara AMPEKLHA ce YOIUKyBa U CBOEBPEMEHHO
aKTyalM3upa HH(OPMAlUs 3a H3BBPILIBAHHTE aAMHHUCTPATHBHH ycmyrn. Ha wumTeprer
cTpanuuara Ha OONacTHATa THPEKIMS Ce ChIbPIKAT:

- KOHCynTanuu B pybpuka “KonTaktu ¢ Hac”;
-pybpuxa “Curnaim 3a kopynuus”;
“APYTH MaTCpHaJld, CBbP3aHHU C aJMUHUCTPATHBHOTO 0OCTyKBaHe.

Yir.26. (1) Hpemosxenus morar 1a ce HPABSAT 3a YCBBBPUICHCTBAHE HA OpPraHU3alusTa
Ha pabota u geiiHoctra Ha O]l |, 3emenenue” — Kepmxanu u Tepuropmansure u'spena —
ObuwmHcky cnyx0Ou No 3emenenme M 3a pelIaBaHE Ha APYrW BBIPOCH B pPAMKHUTE Ha
KOMIICTCHTHOCTTA Ha Te3M oprawy. CHIHAJIM MOraT 1a Ce MoiaBar 3a 370yIIOTpedU ¢ BRacT H
KOpYIILHA, JIOMO YNPABICHUE Ha JbPKABHOTO MMYILIECTBO WM 32 ApYTH HE3aKOHOCHOOpas3Hu
WK HeLeNeCh00pasHul IeHCTBHA Witk Ge3eliCTBIS Ha aIMHHUCTPATUBHY OPraHu H JUIbXXKHOCTHU
/LA, C KOMTO C€ 3aCAraT IbpXKaBHU MK OOIIECTBEHH HHTEPECH, NpaBa UJTH 3aKOHHH UHTEPECH
H&a APYTH JMIA.

(2) Tesn npasuna ue ce npunarar 3a [IPCLVIOKCHHUA H CUTHAIIH, 38 YHETO pasINexaaHe u
peluaBaHe B 3aKOH € NPEABHICH IPYr per.

Yir.27. Beeku rpaxaaHuH  wim OpraHusanus Moxe Aa nozaxe cursan go O6mactHa
ampexuust “3emenenue” — Kppukau.

Y1.28. (1) JupextopsT Ha O6nacTHa Aupexuus “3emenenue’ — Kepmxanu OTroBaps 3a
usocTHaTa paboTa 3a NPeIOKEHUITA H CUTHAIIHTE.

(2) upexropsr Ha O6nacTea Aupexuus “3emenmenue” - Kopmkann Moxe a
YIBIHOMOMIN JUTBXKHOCTHO JIMIE OT aAMHHHCTPALHATA, KOETO ja OpraHu3upa, KOOpAUHMpPA U
OCHTYpsiBa paboTa ¢ NpenoKEeHUsITA U CHTHANUTE.,

Ya.29. (1) Ilucmenure curHany unu HPCANIOKEHUSE CC [PUEMAT M 34BEXKIAT B
ACTIOBOHATA CHCTEeMa HA AupeKLusTa. Cnell KaTo [OMy4aT pe3omnionus oT Hupekrop O6nacrua
aupekuust “3emenenue” — Kopmxanu ce penasat Ha Ampektop Jupekuns ,, A[IQCIYP 3a
PaslpEAC/ITHE KbM CIY)KHUTEN OT IUPEKLHUSITA ¢ OPUIUYECKO 00pa3oBaHKe 3a MU3BLPIIBAHE HA
TIPOBEPKA B 3aBHCHMOCT OT TEXKECTTA HA OOBHHEHHETO, MOXE 14 ObJIc chopMHpaHa KOMUCHS 32
pasriexzaaHe Ha CUTHaIA.

(2) B Obnacrra nupekuus “3emenenme’ — Kepoxam ve ce 06pasysa mpounssonctso 1o
AHOHMMHH NPCUIOXKCHUS MM CHIHAIHN, KAKTO M MO CHTHAIHM, OTHACALM Ce 0 HapyuleHus,
MU3BBPIICHH NIPEH [IOBEYE OT JABE IO MUY,

(3) Hocrenumure npennoskenns u curmany 8 OGnacTHa aupeknusa “3emenenue’ —
Kbpokanu, KouTo ca oT KOMIETERTHOCT Ha APYT aIMWUHHCTPATHBEH OpTaH, Ce Mpenpamar He
TI0-KBCHO OT 7 [IHY OT IOCTBIBAHETO UM HA KOMIIETCHTHUTE OpTraHH, OCBEH KOIraTO UMa JaHHH,
HE BBIPOCHT BEYC € OTHECEH M A0 TAX. 3a MpenparjaHeTo ce YBEIOMSABA HaNpaBWIUAT
IIPEITIOIKEHMETO UM CUTHAIIA.

(4) Upes cucremara Eventis 3a AOKYMEHTOO00POTA Ha LsIaTa aIMHHUCTPALHS, KOSTO
CIY’KH 3a PETUCTpauMs Ha JIOKyMEHTHTE, Ce€ CJICIU XONBT Ha IperucKaTa U Ce MoJIy4aBaT
CIPaBKU 3a TCKYUIOTO ChCTOSHUE Ha CITY:KEeOHUTE MPEHCKH.

(3) Vndopmauus u KoHCYITALHH OTHOCHO aIMHHHCTPATHBHOTO oOCTyXBaHe Ha
ObsacTHaTa AUpeKLus ce MPesoCcTaBAT 1 Mo TeiepOHa Ha NEN0BOCTBOTO.

(6) IpoussoacTBoTo 10 pasriexkaane Ha NPEINOXKEHNUATA U CUTHANNTE NMPUKIIOYBA C
PeLICHHE 3a OTKa3 Te Aia OBJAT YBAWKCHH HIIH C H3I'bIHEHHE HA TOCTAHOBEHOTO TOJIOKHATENHO
pelueHue.

(7) CpobmasaHeTo Ha pelieHHeTo Ha NoJaTeNns Ha NPEIJIOKCHUETO WU CUTHAJA CTaBa
1o pena Ha 4. 61 or AIMUHHCTPATHBHONPOLECYaTHNS KOACKC.

Y. 30. Nudopmanuonuute n KOMYHHKaUMOHHM KaHanu B OO61acTHa mupexius
“3emenenue’ — Kbpmkaiu ce OMoBeCTIBAT U aKTYaJIM3UPAT NEPHOANYHO Ha UH(POPMALIHOHHHUTE
Tabna, B XapraTa Ha KIHEHTa, KAKTO H 110 JPYT MOAXOSIN HAaYyuH.




Yn.31. (1) Obnactna nupeknus “3emenenue” — Kppmxanu oruura ChCTOSIHHETO Ha
8AMUHHCTPATUBHOTO OOCIyXBaHE B HHTEPHET 6asupanara CucTemMa 3a CaMOOLCHKA Ha
aAMHHHUCTPATUBHOTO obcmyxBate (CCAO) Bequbik TOIHIIHO.

(2) Coc 3anoBen Ha Jlupextopa ce OUPENCNIAT CIyKUTENH, KOHTO MOAABAT U 06061asar
UH(pOPMALMATA U TIOMBIBAT U nybnukysar gaauaute 8 CCAO.

(3) Cryxwurenure mmo an.2 OTrOBapsT 3a IOCTOBEPHOCTTA Ha BLBEXK/[AHATA uHpOpMaIHs
¥ 38 CMIA3BAHECTO HA CPOKOBETE 3a TONBJIBAHE Ha OTYeTUTe B CCAQ.

(4) 3appmkenusTa 3a nombABaHE U nybnnkysane Ha nanuuTe 8 CCAO ca BKJIFOUCHU B
ATHKHOCTHUTE XapaKTEPUCTHKH U B pabOTHHTE MIaHOBE Ha CBOTBETHHMTE CIIY>KUTEJH,
Pesynratute or usnennenuero ce oruntar [IpH ONPENENIHE Ha FOANUIHATA OI[EHKA.

Y1.32. B O6nactha nupekius “Semenenme’ — Kopmxanu uma cv3nanena OpraHu3alus
3a cbOMpaHe u IIpejoCcTaBsHe Ha HH(OpMAaIIMS 38 06paTHA Bpb3Ka OT norpebureinure.

(1) ObpatHara Bpb3ka ce ocwluecTBsIBa Upe3 M3MOJ3BAHE W NpHJIAraHe Ha ClEQHUTE
METOMIN:

- U3BBPIIBAHE HA AHKETHH IPOYYBAHUSL;

- IPOBEXKNAHE HA KOHCYIATAIHNH ChC CIIYKHTEITHTE;

- M3BBPIIBAHE Ha HAOMIOJIEH NS [10 MeTO 1A »TaCH KJIMEHT";

- QHAJIN3 Ha CUTHAIH, IPE/UIOKEHNUS, XKaAIOU U TIOXBAIH;

- AHAJIU3 Ha MEWHHY ITyGaMKaLUu;

- IPOBEKIAHE HA KOHCYATAUMH ChC 3aHHTEPECOBAHM CTPaHW B PaMKHUTE Ha KOHCYJTATHBHH
OpraHu;

7. orucanue Ha ITbTs Ha NOTpeGUTENs;

8. MPOBEX/IAHE Ha COLIHOTOTHYECKH OPOYYBaHMS,;

9. ocurypsiBare Ha HOCTOSHHA TeAe)OHHA JIHHHUS 32 BPB3KA C noTpeduTenuTe B paboTHO Bpeme
4pes ,,ropen Teneou*;

10. ocurypsiane na npuemuo BPEME 32 Ipaxk/[aH{ M OPraHU3allH;

11. anamu3 wa Bropuvna napopmarms.

(2) B O ,.3emenenuc — Kbpxamu ce npunarat u ca 3axbiokureTnm METOJIUTE 3a
OCBLIECTBABAHE HA 0OpaTHA BPB3KA 110 all. Ltl,1.2,4,1.9uT. 10

- MSBBPUIBAHE Ha AHKETHH [POYYBAHHUA — paspaboTeHa e , AHKeTHa KapTa 3a NpoyuBaHe
Ha yNOBJIIETBOPEHOCTTA OT AAMHHHCTPATHBHOTO obciyxBaHe”, KOSTO € onoBecTeHa Ha
Hutepuer crpanunara ma OJ] , 3emencine’ — Kbpmxam. Orrevarany ca 6nanky ¢ ankeTnu
KapTH 1 Ca IIOCTaBeHM Ha BUAHO MACTO B LlenThpa 3a AIMUHHCTPATHBHO OOCIYKBaHE, KaTo e
OCMI'ypCHa BB3MOXHOCT 3a TONBIBAHE HA MSICTO U IIyCKaHE B HAPOYHO OINpeNeNeHa U
0003HaY€eHa 3a TOBa KYTHS.

- TPOBEXIAHE HA KOHCYATAUMH CbC CHLYKHTEIUTE - NPOBEXAAT CE€ PEryJspHH
KOHCYITATUBHY CpElM MEeXIy ciyxiutenute B llenTbpa 3a aAMUHHCTPATHBHO 0OCTyXKBaHe,
CILYXMUTCIUTE OT CNCUHAIU3UpaHATA aAMAHUCTPALHS U PBKOBOJHUTE 3a OPraHU3auusITa Ha
aIMHHHUCTPaTUBHOTO obcnyxBane B OJ] |, 3emenenue” — Kepmxkami nuua, ma xonto ce
AUCKYTHpA ¥ OOCHIAa HACHTUHLUpAaHATA Hedopmanna olpaTHa Bpb3Ka, najeHa o
oTpeduTeNnuTE.

- @HAJIM3 Ha CUTHAJIH, IPETIOKEHUSA, KAIOH U TOXBAIH — pa3paboTeHH U ONOBECTEH! Ha
Wrrepner crpanniara va OJ] , 3emeneime’ — Kbpmxanu ca ,,Berpernu [IpaBuIIa 3a npreMane,
PETACTpHpaHE 1 IPOBEPKa HA CUIHAIH 32 KOPYIILHS B OX ,.3emenemue” — Knpmxany.

- OCHI'YpsABaHE HA TIOCTOAHHA Tesleh)OHHA JIMHHUS 32 BPB3KA C NOTpedUTENUTE B paGoTHO
BpEME Hpes ,,ropeil Tenehon’ — Ha tenedon 0800 20 200 NOTPeOUTENUTE MOraT 1a rogafar
CBOSI CHIHaJI MJIM TIPEAJIOKCHNE.

- OCUIYpIBAaHE Ha NPHEMHO BPEME 3a I'PAXIAHH M OPraHU3aIiy — IApeKTopbT Ha O]
“3emenenne” — Kppmkamu npuema T'paxann Besaka cpana oT 10.00 go 12.30 u. u ot 13.30 10
17.00 u., a anmumycrpanusra or O] “Semencnue’ — Kbpmxanu nprema rpakmasu Bceky ne
ot 8.30 u. 10 17.30 4. ¢ HempexbeBaeM pexuM Ha pabora.

(3) Pesynrarure ot o6paruara BPb3Ka OT NOTPEOUTEIIUTE CE U3MOI3BAT U 3a HU3MEpBaHe
¥ YIIPABIICHHE HA YIOBICTBOPEHOCTTA HA MOTPEBHTENNTE OT NPEAOCTABIHOTO aIMHHHCTPATUBHO
obcmyxBane.

N B WA e




AOKIAA 1O ai. 7 u/uiM 1o Apyr HauuH.

(6) Besxa ronuna o 31 romu (3a mBpBO noxyropue) u o 31 smyapu ua Crendmara
KaJICHIapHa rojuHa (3a BTOpo nonyronue), O6nactha aupexims “3emenemie” ~ Kupmxamu
H3TOTBA JOKJIAJ 3a OLIEHKA Ha YHOBJIETBOPCHOCTTA Ha OTPEOUTEIINTE, KOUTO ce nybiuKyBar Ha
WHtepner crpanunara va O6nacrtyara JOUPEKIINS.

(7) Obnactua mupexuus “Bemenemue” — Kbpmxanu cnassa usmcksanusTa KbM
[IPWIAraHeTo Ha METONMTE 32 00paTHA BPB3KA M KbM H3rOTBSHE Ha NOKJIaAH 33 OLEHKa Ha
YAOBJICTBOPEHOCTTA Ha NOTPEOHTENUTE.

_ PA3ZJE TPETH
B3AUMAEUCTBUE C OMBYJACMAHA M C OBHIIECTBEHUTE IHOCPEIHUITU

Y. 33 (1) BsaumoneiictBueto oMOyncmaHa e PETIaMEHTHPAHO B 3akoHa 3a
omOyncmana u B Ipasuinnuka 3a OPTanu3alns Ha NefHOCTTa Ha oMByncMaHa.

(2) Bsanmogeiicteuero ¢ o0LIeCTBEHNS ITIOCPEIHUK IO MOBOA 3alluTa Ha npaBara u
SaKOHHHMTE HHTCPECH Ha rPaXKJAHHTE BLB BPB3Ka C aIMUHICTPATUBHOTO 00CTYKBaHe co ypexna
¢ HPABUIHHUK, IPUET OT CHOTBETHHSA OBLIMHCKH CLRET CBIVIACHO Wi. 21a 0T 3aKoHa 3a MecTHOTO
CaMOyIIpaBJIeHHE U MECTHATA aIMUHUCTpPALIHS.

I'JIABA BTOPA
PbKOBOJCTBO U KOHTPO.I

Ya34 (1) Usnocrsoro PBKOBOACTBO M KOHTPON 110 OpraHusalusTa Ha
4AMMHHUCTPATHBHOTO OOCITYXBaHEe W B3aHMOICHCTBHE MEXKAy 3BeHata B ObnacTHa aupekins
“3emenemue” — Kepmkany ce OCBIICCTBsIBA OT ['naBuus cexperap.

(2) I'maBuust Aupexrop I'J[ “Arpapuo passutue” OCBILCCTBABA MPSAK HAL30P BHPXY
CIoy)uTenuTe oT [ 1aBHarta aupexuus u YUPaxKHsBa KOHTPOJI, OTHOCHO CIa3BaHETo Ha CPOKOBETE
I10 IIPEMUCKH.

(3) HupexropsT Ha Anpexuus ,AIIOCOYP“ ocbiuecTrsiza IpAK HaA30p BBPXY
CILYXHTCTUTE OT IUPEKUUATA U YIPaKHSBA KOHTPOJI, OTHOCHO CIa3BaHETO Ha CPOKOBETE 110
IIPETUCKH.

OOXaJIBaHETO Ha aKTOBETE, ChBIVIACHO ryaBa IV or HapenGata 3a aAMHHHACTPATHBHOTO
obcnyxeane, ce M3BBPUIBAT 110 pena Ha 3aKoHa 33 aIMHUHHCTPATUBHUTE HAPYIUEHUS U
HaKazaHus.

(5) HacrosmuTe BBTPCIIHY [IpaBUiIa IOLJIEKAT Ha AKTyalM3allisl NP [POMSHA B
HOpMaTHBHaTa ypenba, OTHAacAIa ce n0 dAMHHUCTPATHBHOTO 0OCIyXBaHe, AeHHOCTHTE 1
$ynxuuure Ha O61acTHa AUpekuus “3emenenue’ — Kupmkamm

JOIBJIHUTEJTHU PA3IIOPEIBU

§1. "Iorpeburen" e Beexu TPAXIAHAUH NI OPraHu3aLHs, KOUTO 3asBSIBAT /MK I1OJI3BAT
4AMUHHCTPATUBHO 00CTyKBaHe upes 3QABICHUS/UCKAHHUA 33 W3MaBaHe Ha HHAMBHIYaTHU




AIMHHHUCTPATUBHA aKTOBE 3a NIPELOCTABSAHE HA aAMUHUCTPATHBHM YCIIYTH, 3a U3BBPLIBAHE HA
APYTH 8IMUHHCTDATUBHU JNCHCTBHS 110 MCKAHMSA, YBENOMJIEHHS K ACKIapaluMM, KOUTO ca
NPCABAICHA B HODMATMBEH aKT, CHUTHAPH, NPEMLIOKCHUA, KanOH u APYTH HW/WIH KOHTO
OCBLICCTBABAT KOHTAKT (IMYHO WIH 1O HPYr HAYHH) 1O MOBOL AIMUHUCTPATUBHOTO
obciryxBane.

§2. “Tlopxonsmo TexHUYECKO obopynBane ca eleKTpOHHH MHGOPMALMOHHN Tabiia,
BUNICO-CKPAaHH, CHCTEMHM C BB3MOKHOCT 3a TBPCEHE M [OKA3BaHe Ha ayJAMO-BU3yaJIHAa
uHpOpMaLus, KOATO ce ympasissa 9pe3 NOMHp N0 E€KpaHa, WHTEPAKTHBHH Tabla, eKpaHH,
TCPMUHAJIM M IPYTH, KOUTO Ca NPEAHA3HAYCHH 3a TOTPEGHTENNTE, 10 KOUTO UM e OCHI'ypaH
Oe3ycioBeH aKTHBEH WJIM HACHBEH NOCTBII U KOUTO Ce HAachbp4yaBaT MOCPEACTBOM MOIXOISIIUA
METOIH M CPEACTBA, 3a Ja I'M U3ITOJI3BAT.

§3. “Kommnexcho anmunucTpaTusno obcimyxBane® e TakoBa oOCny>XBaHe, IpU KOETO
AAMHHHCTPATUBHATA YCNYra Ce INPEAOCTaBs OT KOMIIETEHTHUTE aIMHUHUCTPATHBHU OpraHH,
JIALATa, OCBIICCTBABAIM MyOIMYHH (GYHKUMHM U OpTaHH3aUHKTE, IPEAOCTaBAmY OOIIECTBEHU
ycayrH, 6e3 ia e HeoOXOAHUMO 3asBUTENAT jia npenocrass uHOOPMANMS MK [OKA3aTENCTBEHNU
CPCACTBA, 32 KOUTO Ca HAMMIE NaHHH, CbOMPAHH WM Ch3aBaHH OT aIMHHUCTPATHBHHU OPTaHHy,
UBPBMYHM  aIMUHHCTPATOPM HA [aHHM, HE3aBUCHMO [aid Tas¥ IDaHHU ce IOJIbPKAT B
CNEKTPOHHA (hOPMA UM Ha XaPTHEH HOCHTEJ,

§4. "3anutsanus or obug Xapaxkrep" ca BCHYKHM HCKaHHs 33 MH(QOpMAaNHs, KOUTO He
M3HCKBAT EKCIIEPTEH OTTOBOP.

§5. "Cranmapr 3a xauecTBo Ha 4IMUHHCTPATUBHOTO 00CHyXBaHe" € yTBBPICHO
M3HCKBAHE 32  aIMUHHCTDATMBHOTO OOCITy)XBAaHE I10 pasiMyHH [OKA3ATETH (Bpemesy,
Ka4eCTBCHHU, KOIMYECTBEHH), KOETO aAMHUHUCTpanysITa na ObIacTHaTa ANPEKLHS Ce aHTaXupa
Ila cria3Ba.

§5. ,.Jloro na mbpxaBHara aAMUHUCTpALMA™ € rpaduyeH 3HaK, KOHTO CHUMBOJIM3HUpA
IbpKaBHATA aMUHVCTPALHS.

§6. ,Cnoran Ha awbpxasnarta AAMHHHUCTPALMA™ € [OCHAaHHE Ha JbpIKABHATA
aJIMHUHUCTPAIUS KbM 0OILECTBEHOCTTA.




