HAPEJIBA 3a axMUHHUCTPATUBHOTO 00cay:kBaHe (3arj. u3Mm. - /B, op. 47 or 2008 r.)

[Mpuera ¢ [IMC Ne 246 ot 13.09.2006 1., 06H., [IB, 6p. 78 ot 26.09.2006 1., u3Mm. u gor., 6p. 47 ot 20.05.2008 r., B
cuna ot 1.06.2008 r., gor., 6p. 64 ot 18.07.2008 r., B crma ot 1.07.2008 1., 6p. 25 ot 30.03.2010 1., B cuna ot
30.03.2010 r., u3m. u gor., 6p. 58 ot 30.07.2010 r., B cuna ot 30.07.2010 r., u3m., 6p. 105 ot 29.12.2011 1., B cuia ot
15.01.2012 1., 6p. 50 ot 3.07.2012 1., u3Mm. u fom., 6p. 27 ot 14.04.2015 r., B cuna ot 14.04.2015 .

I'nmaBa nbpBa
ObLIA TOJIOKEHUA

Pazneal
IIpeameTt, o0XBaT U aeiicTBHE

Yua. 1. (1) C napenbata ce ypexjaar oOlmTe MpaBuia 32 OpraHU3alMs Ha aJAMHUHUCTPATUBHOTO OOCIYy)XBaHE B
aJIMUHUCTpaLUTA.

(2) (Hom. - 1B, 6p. 64 ot 2008 r., B cuna ot 1.07.2008 ., Op. 25 ot 2010 r., B cuna ot 30.03.2010 r., usm., 6p. 105 ot
2011 r., B cuna ot 15.01.2012 r.) 3a HeypeneHuTe B HapeabdaTa BBIIPOCH TJIABHUAT CEKPETAP/TIOCTOSIHHUAT CEKpeTap
Ha oTOpaHata B MUHUCTEPCTBOTO Ha OTOpaHaTa/cekpeTapsAT Ha ChOTBETHATA aMUHUCTPAIMs YTBBPXK/AaBa BHTPEIHU
MpaBuJia 3a OpraHu3alus Ha aJMUHUCTPAaTUBHOTO 00CTY)KBaHe, KOUTO PErylinpaT B3auMOJIEHCTBUETO Ha 3BeHaTa MpHU
OCBINECTBSIBAaHE HA a[IMUHUCTPATUBHOTO OOCITY)KBaHEe U MOCIIEOBATETHOCTTA HAa U3BBPIIBAHUTE OT U B TSX ACHCTBUSL.

(3) Hapenbata ce mpunara u 3a OpraHU3alMUTE, MPEAOCTABAINM OOIIECTBEHH YCIYIH, JOKOJIKOTO B 3aKOH HE €
MPEABUICHO JPYro.

Pazpea 11
IlpyHUUNK HA AAMUHUCTPATUBHOTO 00CJIyKBaHe

Y. 2. (1) AnMUHUCTPaTUBHOTO OOCTY)KBaHE C€ OCBINECTBSBA MPHU CIIa3BaHE HA MPUHITUITUTE, YCTAHOBEHU B 3aKOHA
3a aIMUHHUCTpALUATA U B AIMUHUCTpaTUBHOMNpolecyanHus kojekc (AIIK) , kakro u npu rapanTupaHe Ha:

1. paBeH JOCTBI A0 AAMUHUCTPATUBHUTE YCIYTH U 1O MH(OpMAITUs 32 IMUHUCTPATUBHOTO OOCITyXBaHE;
2. paznu4HH (GOpMH 32 TOCTBHIT 10 AIMUHUCTPATUBHUTE YCIIYTU U MH(GOPMAITHATA 32 TAX;
3. 1100€3H0 U OT3UBYHBO OTHOIIEHHE;

4. KOOPANHHUPAHOCT U B3aI/IMOl]eI\/'ICTBI/Ie C BCUYKU CTpaHHU, 3aMHTCPECCYBAHU OT HO)IO6p5{BaHe Ha aAMUHHUCTPATUBHOTO
O6CJ'Iy>KBaHe B aAMUHHUCTPALHUHUTEC, KOCTO OCUTYpsABA CAHAKBOCT Ha PE3YJIITATUTEC IIPHU CAHU U CHIIUA O6CT05{TGHCTB3;

5. HazexxHa oOpaTHa BPbB3Ka,;

6. M3I'BIHEHUE Ha 33JbJDKEHUATA BB BPB3Ka C aIMUHUCTPATUBHOTO OOCTY)KBaHE 110 MPEABAPUTEIHO pa3paboTeHu U
0OsIBEeHU MpPaBUIIa;

7. KauecTBO Ha MPEJOCTABSIHUTE YCIYTH.

(2) A,Z[MI/IHI/ICTpaLII/II/ITe NEPpUOANYIHO H3CJICABAT M OIOBCCTABAT YAOBJICTBOPCHOCTTA Ha HOTpe6I/ITeJ'II/ITC oT



AIMHUHHUCTPATUBHOTO O6CJ'Iy>KBaHe.

(3) (M3m. - IB, 6p. 58 oT 2010 1., B cruta ot 30.07.2010 r.) I[Ipu ochiiecTBsBaHE HA AIMUHUCTPATUBHOTO OOCTY)KBaHE
AIMUHUCTPALIMUTE CE€ PBKOBOIAT M U3MOJ3BAaT MOCOYEHUTE B JOKIaga mno 4wi. 62, am. 2 or 3akoHa 3a
aJIMUHUCTpaIUsITa J0OpU MPAKTHKH.

(4) (Otm. - IIB, 6p. 58 ot 2010 1., B cuma ot 30.07.2010 1.).

Y. 3. (1) AnMUHHCTpaTUBHUTE OPraHU OCUTYpsABAT MOBUINABaHE HA MpodecHoHAIHATa KBaIU (KAl Ha
CIY)KUTENINTE 32 MOA00psABaHEe Ha AIMUHUCTPATUBHOTO OOCITyKBaHe.

(2) (Hom. - JIB, 6p. 64 ot 2008 r., B cuna ot 1.07.2008 ., 6p. 25 ot 2010 r., B cua ot 30.03.2010 r., usm., 6p. 105 ot
2011 r., B cuna ot 15.01.2012 r.) BB BpB3Ka ¢ MojoOpsiBaHE Ha aIMHUHUCTPATUBHOTO OOCIIY)XBaHE TIJIaBHUSAT
CEKpeTap/MOCTOSIHHUAT CEeKpeTap Ha oTOpaHaTa B MUHUCTEPCTBOTO Ha 0TOpaHaTa/CeKpeTapsT opraHu3upa o0y4eHus.

(3) (Hoea - 1B, 6p. 47 ot 2008 r.) O0yueHHETO Ha COYKUTETUTE OT 3BEHOTO 3a aJIMUHHCTPATUBHO OOCTY)KBaHE
33IBIDKUTEITHO BKITIOYBA U CIICIIUATH3UPAaHO 00ydeHHE 3a paboTa ¢ Xopa C YBPEKIaHHUSI.

I'naBa BTOpa
OPI'"AHMU3AIINA HA AAMUHUCTPATUBHOTO OBCJIYKBAHE

Paznen I
3BeHO 32 AIMUHUCTPATUBHO 00CJIYKBaHe

Ya. 4. (1) AAMUHUCTPAaTUBHUTE OPraHHM Ca JIBKHHU Ja OPraHM3upaT JACHHOCTTA CH IO HAYWH, KOHTO OCHUTYpsBa
oOCITy)KBaHE Ha MTOTPEOUTENNTE HA AJIMUHUCTPATUBHU YCIIYTH HA €THO MACTO, JIECHO 32 HAMHPAHE U JOCTBII.

(2) Koraro emHa agMUHUCTpamus OCBINECTBSIBA JCWHOCTTA CH B HSIKOJKO CTpajy, 3asBJICHHUSTA/MCKAHUSATA 32
MpE0CTaBsIHEe HA aIMUHUCTPATUBHU YCIYTH, )KAJIOUTE W MPOTECTUTE, CATHAIUTE U MPEIIOKCHUATA Ce TTPUEMaT BHB
BCsIKa OT CTpaJIuTe, aKo € Ch3AaJeHa H 00sIBEHA TaKkaBa BB3MOXKHOCT.

(3) Ilotpebutenure Ha aJMHUHUCTPATUBHU YCIYIM KOHTAakKTyBaT C aJAMUHUCTpAlUATa 4Ype3 3BEHOTO 3a
aIMUHUCTPATUBHO OOCITyKBaHE.

(4) Anmunuctpanuute 0QOPMAT M TOCTaBAT YKa3aTeIHU TaOeIud 3a MECTOHAXOXKJIEHHETO Ha 3BEHOTO 3a
aJIMUHUCTPAaTUBHO OOCITY)KBaHE.

(5) (Hosa - IB, 6p. 47 ot 2008 r.) AAMUHUCTPALUUTE OCUTYPABAT YIOOCH U JIECEH JOCTBII 3a X0pa C YBPEXKIaHUs 110
3BEHOTO 3a aJIMUHUCTPATUBHO OOCIyKBaHE IOCPEICTBOM M3IPaXKJaHE Ha €JIEMEHTHU 3a aJalTHpPaHE Ha CIY)KEOHHUTE
MOMEUICHHS U JOCThIA JI0 TAX.

Y. 5. (1) Mckanus/3asBiieHUs 32 U3BBPIIBAHE HA aJJMMHUCTPATUBHU YCIIYIH, *ajlOW M MPOTECTH Ce IMOJAaBaT 4ype3
3BEHOTO 3a a/IMUHUCTPAaTUBHO OOCITY)KBaHE, KAKTO U MPEAJIOKEHUS U CUTHAJIN, KOTaTo B YCTPOMCTBEHUSI MPaBUIHUK
Ha CbOTBETHATA aIMUHUCTPALUsI HE € ONPEAEICHO IPYro 3BEHO.

(2) Wckanusi/3asBIIeHUs], JKajI0W U TIPOTECTH, CUTHAIN M MPEUIOKECHHS Ce MOJIaBaT U Ype3 TCPUTOPHAIHUTE 3BEHA H
MOJICTICHUsI Ha CHhOTBETHATA AJIMUHHCTpAIUs], KAKTO U 4pe3 OOIMHCKUTE aIMUHUCTpAIlMU, KOTaTo € Ch3JajJieHa U
00sIBEHAa TaKkaBa BH3MOXKHOCT.

(3) AAIMUHHUCTPAaTUBHUTE OpTraHU OO0sIBsABAT 1O pena Ha wi. 28, an. 2 AIIK BB3MOXXHOCTTA /a mMpreMaT 3asBJICHUS 32
aJIMUHUCTPATUBHU YCIIYTH, U3BBPIIBAHU OT JAPYTH aJIMUHUCTPATUBHU OPTaHH, KAKTO U 0OCTOsITe]CTBaTa Mo 4i. 4, a.
2.



(4) BpOﬂT U BUABT HA YCIYTUTC 110 aJl. 3ce OnpCACIAT CbC 3alIOBC] HA AIMUHUCTPATUBHUSA OpraH.

Yu1. 6. PexsT 3a peructpanus Ha MOJaIeHUTE UCKaHUS, ka0, IPOTECTH, CUTHAIIM U MIPEIUIOKEHUS Ce ONpe/esis BbB
BBTPEIIHUTE MTpaBUJIa 332 OPraHU3alus Ha aJMUHUCTPATUBHOTO OOCTy)KBaHEe Ha ChOTBETHATA aAIMUHUCTPALIHSL.

Ya. 7. (1) (Ilpegumen tekct Ha uwi. 7 — JAB, op. 27 ot 2015 r. , B cuna ot 14.04.2015 r.) ®opmara Ha
3asBIICHUSTA/MCKAaHUATA, PEABT U CPOKOBETE 32 OTCTPaHSBaHE HA HEOCTATHIU B TAX, MPEMPANAHETO Ha KOMIETEHTEH
oprad, CpOKOBETC 3a U3BBPIIBAHC HA AAMUHHUCTPATUBHU YCIYIM, KAKTO U APYITUTC BBIIPOCH, CBBP3aHU C N3JaBAHCTO
Ha aKTOBE BBB BPb3Ka C aIMUHUCTPATHBHOTO OOCITY)KBaHe, ca ONpeeicHH B Ti1aBa neta, pasaen [ AIIK.

(2) (Homa - IB, op. 27 ot 2015 . , B cuna ot 14.04.2015 r.) MckaHusTa, BHECEHU YCTHO, C€ OTpPa3siBaT B MPOTOKOJ
CBIVIACHO MpUMepeH oOpaszelr (rpuiioxkerue Ne 1).

(3) (HoBa - /JIB, op. 27 ot 2015 r. , B cuna ot 14.04.2015 r.) HUckanusita 3a KOMIUIEKCHO aJMUHUCTPATUBHO
00CITy)KBaHE W TPUIIOKEHUITA KbM TSAX JIO aIMUHHCTPATHBHHS OpPraH MOTrar Ja ce I0JaBaT IO EJICKTPOHCH ITET,
JUIEH3UPaH TOIICHCKH OIeparop, (akc MM MO JPYr Ha4MH, OMOBECTEH OT OpraHa KaTo TEXHWYECKH BB3MOXKEH.
[MlogaBanero Ha JOKYMEHTH IO €IIEKTPOHEH IBT C€ H3BBpIIBA MO pena Ha Hapembara 3a eICKTPOHHUTE
aIMUHUCTPAaTUBHHU ycIyrd, mpueTa ¢ [loctanoBnenune Ne 107 Ha Munuctepckus cbBet oT 2008 1. (00H., 1B, Op. 48 ot
2008 r.; u3M. u jot., 6p. 42 ot 2009 ., 6p. 58 ot 2010 1. u Op. 48 oT 2013 1.).

(4) (HoBa - IB, 6p. 27 ot 2015 r. , B cuna ot 14.04.2015 r.) UnauBuayanHUAT aqMUHUCTPATUBEH aKT MOXe J1a ObJie
MOJIydeH Ha MSICTOTO, KBJETO € 3asBEH, HAa IOCOYEH TOYEH aJpec, B CIydail 4e € 3asBEHO I0JydaBaHEe upe3
JUIEH3UPAH MOUICHCKH OIlepaTop UJIK IO eJIEKTPOHEH NbT chrilacHO HapenbaTa 3a enekTpoHHUTE aIMUHUCTPATUBHU

YCIIYTH.

(5) (HoBa - IB, op. 27 ot 2015 . , B cuna ot 14.04.2015 r.) Ilpu 3asBeHO MoxydyaBaHe 4pe3 TUILIEH3UPAH MOIICHCKH
OMepaTop UHIUBUIYATHUSIT aJMUHUCTPATUBEH aKT C€ U3 paIlia:

1. xato BBTpEIHA MpenopbyaHa MOIICHCKA MpaTKa MM KaTO BBTPEIIHA KypuepcKa IpaTka 3a CMETKa Ha 3asBUTENS
(moxyuaTesis); eHaTa 3a MOIIEHCKaTa yCiIyra ce 3aruialia OT 3asBUTENS IPU JOCTaBsIHE Ha MpaTKarta;

2. ¢ MeXJIyHapoJHa MpernopbyaHa MOIIEHCKA MpaTka — Cie] MpelansaliaHe Ha IeHaTa 3a MOLIEHCKUTE YCIYTH OT
3asBUTENsI KbM CHOTBETHHS OpraH; I[eHaTa 3a MOIEHCKaTa yciIyra ce 3aIialia OT aJMUHUCTPATUBHUS/KOMIIETCHTHUS
OpraH Ha JIMI[EH3UpaHUsl MOILIEHCKU OIepaTop MpH MoIaBaHe Ha MpaTKaTa;

3. 1mo ApYyr Ha4YuH, KOMTO JaBa rapaHlius 3a JOCTAaBAHCTO Ha ITpaTKaTa Ha 3adBUTCIIA.

(6) (Hoa - 1B, op. 27 ot 2015 r. , B cuna ot 14.04.2015 r.) AAIMHUHUCTPAaTUBHUTE OPTaHH MOTaT Ja CKIIOYBAT
JIOTOBOPH C JIMIICH3UPAHUTE TOIMICHCKUA ONEpaTopd 3a APYyrM HAYMHMU Ha TOJydyaBaHE Ha WHIUBUIYATHUTE
aJIMUHHUCTPAaTUBHU aKTOBE, KAKTO U 3a JOI'BJIHUTENHU YCIOBHS 32 U3BBPIIBAHE HA MOUICHCKUTE YCIYTH.

Y. 8. (1) 3BeHOTO 32 aAMUHUCTPATUBHO OOCITY)KBaHE € 4acT OT 00IaTa aMUHHUCTPAIIHSL.

(2) Koraro ymcneHocTTa Ha aJMHHUCTpalusATa HE € JOCTaThyHa 3a 000COOsIBAaHE Ha CAMOCTOSITENIHO 3BEHO 32
aIIMUHUCTPAaTUBHO 0OCTy)KBaHe, (QYHKIIMUTE My C€ OCBIIECTBABAT OT CIY)KHTEIH OT 00Iara aMUHUCTPALHS, YAUTO
JUIBKHOCTHH ~ XapakKTepPUCTHKH BKIIOYBAT OOBBP3aHM KOMIIETCHTHOCTH W 33ABIDKEHUS BBB BpB3Ka C
aJIMUHUCTPAaTUBHOTO OOCITy)KBaHe, W/WJIM OT CIYKUTEIW OT CIEeUHATU3UpaHaTa aJMUHHUCTpalMs Ha MACTOTO,
0003HAYEHO 32 aIMUHUCTPATUBHO OOCITy)KBaHE.



(3) 3BeHOTO 3a aIMHUHUCTPATUBHO OOCTY>KBaHE:
1. mpenocTaBst UHGOPMALIKS 32 ATIMUHUCTPATUBHUTE YCIYTH Ha JOCTBIIEH M pa30oupaeM e3uK;

2. OTTroBaps Ha 3alTUTBAHHUA OT O6HI XapaKTEep U HACOUBA BBIPOCHUTC MO KOMIICTCHTHOCT OO 3BC€HATA B CHOTBETHATA
AAMHUHUCTpPALMA, KAKTO U KbM JPYIrH aIMUHHUCTPATUBHHU OpraHu, KOMIICTCHTHHU 110 CbOTBETHUA BBIIPOC,

3. pasiacHsAaBa H3UCKBAHUATA, HA KOUTO Tpﬂ6Ba Jda OTroBapiAT 3adBJICHUCTO HJIM HCKAHCTO 3a OCBHHICCTBABAHC Ha
AIMHUHHUCTPAaTUBHATA yCJIyra, )KaJIGaTa, MMpOTCCTHT, CUTHAIIBT UJIM NPCATIOKCHUCTO 110 NPEABAPUTCIIHO YCTAHOBCH PCI;

4. mpuema 3asBJICHUS U UCKAHUS, KaJI0U U TPOTECTU, CUTHAU U MPEIOKEHHUS;
5. mpuema 3asBJICHUS U PETUCTPUpA YCTHU 3aNTUTBAHMS 10 3aKOHA 3a JOCTHI J0 001IecTBeHA HHPOPMAIIHS;

6. OpoOBEpsABa IMBIHOTATA Ha AOKYMCHTAIMUATA 3a BCAKa aJMUHUHCTpaTHBHA YCJIyra IO MNpEABApPUTCIIHO H3TOTBCH
KOHTPOJICH CITUCBHBK;

7. naBa I/IH(I)OpMaI_II/I}I 3a X0Jia Ha pa60TaTa IO IMMpCIIUCKAaTa,

8. ochblIecTBsIBA Bpb3Kara C OCTaHAJUTE 3BEHAa OT aJMHHUCTpAIUsATa 110 TIOBOJ OCBHIIECTBABaHE Ha
aJIMUHHUCTPAaTUBHOTO OOCITYyKBaHE;

9. mpenocTaBsi HCKAaHUTE IOKYMEHTH;

10. ochllecTBsIBA KOHTAaKT C MPUEMHUTE 3a MPEAJIOKEHUS] U CUTHAIIM, KOTaTo ca Ch3AaJCHU TaKWBa, KAKTO M ChC
3BeHaTa, paboTenM eKCIePTHO MO MPENUCKUTEe, 00pa3yBaHU Bb3 OCHOBA HA CUTHAIIU WUITU MPEATIOKEHUS.

Ya. 9. CayxuTenuTe OT 3BeHATa 3a aIMUHUCTPATUBHO 00CTY)KBaHE MOTaT Jia U3UCKBAT He3a0aBHO MPEIOCTaBsSHE Ha
uHpopMaIus U/UIN JOKYMEHTH OT JAPYTUTE 3B€HA B aIMUHUCTPAaTHBHATA CTPYKTYpa, KOTaTo TS € HeoOXoJuMma 3a
M3BBHPIIBAHE HA CIIPABKU U MPEIOCTABSIHE HA IOKYMEHTH MPU aIMUHUCTPATUBHO OOCIIy’KBaHE Ha MSICTO.

Ya. 10. (U3wm. - B, 6p. 47 ot 2008 1.) (1) ATMUHUCTpAIIMUTE OCUTYPSBAT JOCTHIT J0 3BEHATA 32 aJIMUHUCTPATUBHO
oOciyxBaHe B yI00HO 32 MOTPeOUTENNTE Ha aIMIUHUCTPATUBHHU YCIYTH BPEME.

(2) PaGoTHOTO BpemMe Ha 3BEHOTO 3a aJIMUHHCTPATUBHO OOCIYy)KBaHE € HE MO-KpPaTko OT pabOTHOTO BpeMe Ha
CHOTBETHATA aJIMUHUCTPAIIHSL.

(3) O6GsBeHOTO PabOTHO BpeME Ha 3BEHOTO 3a aJMHUHHCTPATHUBHO OOCITy)KBaHE MOXKE Jla HE CBhBMaaa ¢ OOSBEHOTO
paboTHO BpeMe Ha ChOTBETHATA aIMUHUCTPAIIHS.

(4) B cnydaute, KOraTo B CIY)KEOHHTE MOMEIICHUS MMa MOTPEOUTENN Ha aJMHUHUCTPATUBHU YCIYTH B Kpas Ha
00sBEHOTO pabOTHO Bpeme, paboTara Ha 3BEHOTO MPOABIDKABA JO MPUKIIOYBAHE HA TIXHOTO OOCITYXKBaHE, HO HE
MOBEYE OT JIBa aCTPOHOMHUYECKH Yaca ciie]] 00SBEHOTO pabOTHO BpeMe.

(5) B 3BeHOTO 32 aIMUHUCTPATUBHO OOCITY)KBaHE CE YCTAHOBSIBA PA3JIMYCH P/l 3a MOJI3BAHE HA MOYMBKHUTE, Taka 4e Jia
Ce OCUTYPH HETPEKbCBAEM PEIKMM Ha padoTa ¢ MOTPEOUTETUTE B PAMKUTE Ha O0SIBEHOTO 33 3BEHOTO PabOTHO BpeMe.

(6) PaGoTHuAT TpaduK HaA CIYKUTEIUTE OT 3BEHOTO 3a aJMUHUCTPATUBHO OOCITY)KBaHE C€ YCTaHOBSBA BBHB
BBTPEIHUTE MpaBwiaa mo 4ia. 1, am. 2. PaGoTHOTO Bpeme, MEXKIYIHEBHUTE U MEXKIYCEIMUYHUTE TOUYMBKU CE
Cch0oOpa3sBaT c M3UCKBAHMATA HAa 3aKOHA 3a IbpKaBHUS ciyxuten U Kogekca Ha Tpyza .

Paznea 11
CayxeOHO HAYAJIO0

Ya. 11. AqMUHUCTpallMUTE ca ITBKHU CIYKEOHO J1a OCUTYpsIBaT BCUUKU M3JIaBaHU OT TAX JOKYMEHTH, HEOOXOAUMU
3a IIPeJOCTaBsAHa OT TAX aAMUHHUCTPATUBHA YCIIyIa.



Yua. 12. AJZMUHHUCTpALIUMTE OCHTYPSBAaT MO CIYyKeOeH NbT JOKYMEHTH, HEOOXOJMMH Ha TOTpeOuTeNns Ha
aJIMUHHUCTpPAaTUBHA YCIIyra OT APYry aAMUHUCTPALIMH, OCBEH B CllydauTe Ha 0OEKTUBHA HEBB3MOXKHOCT.

Y. 13. Koraro 3akoH mpeaBrkKIa, aIMAHUCTPAIIMUTE ca JUTHKHH CITY)KEOHO J1a ChOMpaT nHGPOpMaIIUs, JOKyMEHTH H
JTAHHU OT JIPYTH aJMUHUCTPALINH.

Ya. 14. AiMuHHCTpalIMUTE ONpPEAESAT MOMEUICHUE 3a Mpersien] Ha UHGopMalus Ype3 pasmiekIaHe Ha OpUTHHAIU
WJIA KOMUSA 1m0 4. 26, ai. 1, T. 1 oT 3akoHa 3a AOCTHI 70 00IecTBeHA HH(POPMAITHSI.

Pa3pea Ila

(Hos - IB, 0p. 27 o1 2015 1. , B cuJia ot 14.04.2015 r.)

B3aumopeiicTBue MeXAY  AAMUHUCTPATHUBHHUTE OpraHu npu KOMILJIEKCHO
aIMUHUCTPATUBHO 00CJIyKBaHe

Y. 14a. (Hos — /IB, 6p. 27 ot 2015 1., B cuuta ot 14.04.2015 r1.) Uckane, k0eTo ce OTHACS 32 KOMILJIEKCHO
aIMHHUCTPATUBHO 0OCTY)KBaHE, MOXKeE J1a ObJIe TTOAa/IEHO A0 KOMIIETEHTHHS OPTaH U JI0 BCEKU aIMUHUCTPATUBEH
OpraH, KOWTO y4acTBa B HETO.

Y. 146. (Hos — [IB, 6p. 27 ot 2015 1. , B cuia ot 14.04.2015 1.) (1) IlogaBaneTo Ha 3asBJI€HHE 32 KOMIIJIEKCHO
aIMHHUCTPATUBHO 0OCTY)KBaHE JI0 KOMIIETCHTHHUS OpTaH ce u3BbpiBa 1o peaa Ha AlIK.

(2) KommieTreHTHUSAT OpraH:

1. He M3UCKBA TpeloCTaBsSHE Ha WH@OpMAIUsi WIM JOKYMEHTH, KOUTO Ca HAJUYHU TNPU HEro, a TM OCHUIypsBa
CITY’)keOHO 3a HY>KAUTE Ha ChOTBETHOTO NMPOU3BOJICTBO;

2. ocurypsBa I10 CJ'Iy>KC6eH BT I/IH(l)OpMaI_II/IHTa M A0Ka3aTCICTBCHUTC CpEACTBA OT APYIKM aIMUHUCTPATUBHU OpPraHu,
HCOGXOIII/IMI/I 3a U3JaBaHC HAa UHANBUAYATIHUS aJIMUHUCTPATUBCH AKT HA 3adBUTCIIA;

3. YBEAOMSABA 3asABUTCIIA 3a OTCTPAHABAHC Ha HEAOCTATHIIUTEC B 3asBJICHUCTO 110 pCaa Ha YJI. 30 AHK;

4. v31aBa UM OTKa3Ba M3aBaHETO HA a/IMUHUCTPATUBHUS aKT C MOTUBHUPAHO PEIICHHE, KOSTO U3Mpallla Ha 3asBUTENs
10 HAaYMHa CBIVIACHO WiI. 7, an. 4;

5. U3roTBsl 00pa3ly Ha 3asBJCHUS 32 MPEIOCTaBsIHE HAa aAMUHUCTPATUBHH YCIYTH, B KOUTO 3asABUTEIAT MOXKE Ja
MMOCOYH MPEANOYNTAHNS HAYMH Ha IMOJydaBaHe Ha U3Ia/ICHHUS] WHIUBUIYAICH aIMUHUCTPATHBEH aKT CHIVIACHO WI. 7,
ain. 4;

6. OCBIICCTBABA KOMIIJICKCHOTO aAMHWHUCTPATHBHO O6CJ'Iy>KBaHe B TPpUAHCBCH CPOK OT IMOJYy4aBaHC Ha OOCTBII OO
JAHHUTC HA aAMUHUCTPATUBHUTC OPraHu — IbpBUYHU aJIMUHUCTPATOPH HA JJaHHH.



(3) IlomeHckuTe pasxoau 3a U3NpaliaHEC Ha WHAUBUAYAJIHHUA aIMUHUCTPATHUBCH AKT OT KOMIICTCHTHHUSA OpraH n0
3as4BUTCIIA Ca 3a CMETKA Ha 3aaBUTCIIA.

Y. 14B. (HoB — /IB, 6p. 27 ot 2015 1. , B cuna ot 14.04.2015 r.) (1) 3asiBsiBaHETO Ha yciayrara nmpej
aJIMUHUCTPAaTUBHUS OpTraH, KOWTO y4acTBa B KOMIUICKCHO a[IMUHUCTPATUBHO OOCTYKBaHE, C€ U3BBPIIBA ChC
3asBJICHUE CHIIACHO MpUMEpPEH oOpazer] (mpuioxeHue Ne 2). B 3asBiaeHneTO ce mocouBar:

1. HaMMEeHOBaHMETO HA AIMUHUCTPATUBHATA YCIyra U OPraHbT, KOWTO € KOMIIETCHTEH JIa U31a/¢ aAMUHUCTPATUBHUS
aKT;

2. nHdopMaIusATa U J0Ka3aTEICTBEHUTE CPEJICTBA, KOUTO TPSIOBA Ja OBJAT OCUTYPEHU U M3MPATEHU JI0 KOMIETCHTHHUS
OpraH OT oprasa mo ain. 1;

3. HA4YUHDBT, I10 KOMTO J1a 6’5,[{6 MOJIYYCH UHAUBHUAYAJTHUAT aIMUHUCTPATUBCH AKT CHITIACHO YJI. 7, an. 4.

(2) HpI/I noaaBaHE Ha 3adABJICHUCTO 110 all. 1 3asIBUTEIAT 3allJIallla Ha opraHa 1o aj. 1 choTBEeTHATA TaKCa, aKkO TakKaBa CC
HN3HUCKBA 3a OCUTYpPsABAHC Ha I/IH(i)OpMaIII/ISITa " TOKa3aTCICTBCHUTEC CPCACTBA.

(3) KM 3asBrienueTo no an. 1 ce mpunarar:

1. mOrbIHEHO 3asBIICHUEC 32 CHhOTBETHATA yciiyra 10 KOMIICTCHTHUA OpraH Mo YIBBPACH OT HETO O6p&36‘].[;

2. uHbopManusl WK JOKyMEHTH, U3UCKBAaHU OT KOMIETEHTHHUS OpraH 3a M3BBPIIBAHE HA yCIyrara, ako TaKhBa Ce
HW3HUCKBAT;

3. JOKYMCHT 3a IIJIaTCHA TaKCa, aKO TaKkaBa CC M3MCKBA.

(4) B HacTosmoTO MPOU3BOJACTBO OPraHbT MO ajld. 1 He OcUrypsiBa CIy)keOHO HMH(OpPMALUs U JI0OKAa3aTEICTBEHHU
CpeICTBa OT APYrU aAMUHUCTPATUBHU OPraHU, HEOOXOAMMH Ha KOMIIETEHTHUS OpraH, KOMTO M37aBa WHAUBUIyaIHUS
aJIMUHUCTPAaTHUBEH aKT.

(5) Ilo nckane Ha opraHa Mo aj. | KOMIETEHTHHAT OpraH My MPEIOCTaBs 0Opa3elr Ha 3asBjeHWE Mo al. 3, T. 1 u
akryaigHa uHpOpMaIs 1o T. 2 B 00eM, HEOOXOMM U JIOCTaThueH 3a M3M'BIHEHHE Ha JEHHOCTUTE MO MOJrOTOBKA U
OKOMIUIEKTOBaHE Ha IpenucKara.

(6) CpokbT 3a MpoM3HACSHE OT KOMIIETEHTHHUSI OpTraH 3allo4yBa Jia Teue OT JaTara Ha IMoJyyaBaHE Ha IMpernuckaTa oT
aIMUHUCTPAaTUBHHUS OpTraH, KOMTO yJdacTBa B IIPOU3BOJICTBOTO.

Y. 14r. (Hos — 1B, 6p. 27 ot 2015 1., B cuna ot 14.04.2015 r.) ATMUHUCTpaTUBHUAT OpTraH 1o 4i. 148, ai. 1:



1. oOpa3yBa mpoM3BOACTBOTO, KATO IPOBEPSABA HATMYMETO HA MPUIIOKEHUATA 110 Wi. 148, ain. 3;

2. u3roTBs WHQoOpMaINMATa M JAOKA3aTEJICTBEHUTE CPEJICTBA OT HEroBaTa KOMIIETEGHTHOCT, KOMTO TpsOBa aa ObIaT
OCUTYPEHU U M3NPATEHH J0 KOMIETEHTHHS OpraH B CpPOKOBETE 3a M3BBPIIBAHE Ha 3asBE€HATa aJMHUHUCTPATUBHA

yenyra;

3. W3mpamma mpenuckara 0 KOMIIETEHTHHS OpraH, KaTo ro MHQopMupa 3a TOCOYEHHUS OT 3asBUTENS HAYMH 32
M0Jy4aBaHE HAa MHJMBHAYAIHUs aJJMUHHCTPATUBEH aKT; MOILEHCKUTE pa3XoAM 3a M3MpallAHEe Ha IpernuckaTa ca 3a
CMETKa Ha oprasa no ui. 14s, an. 1.

Pa3zgean III
Nudopmanus 3a yeayrure

Ya. 15. (1) (U3m. — 1B, 6p. 27 ot 2015 1. , B cuiia ot 14.04.2015 r.) AiMuUHUCTpaIMUTE OCUTYpsBAT WHGOpMAIIUS 32
W3BBPIIBAHUTE OT TAX aJMUHUCTPATUBHH YCIYIH, 32 pella MU OpraHU3aIusATa 3a MPEIOCTAaBSIHETO MM, KaKTO M 3a
M3BBPIIBAHOTO OT TAX KOMILJIEKCHO aIMUHUCTPATUBHO OOCITyKBaHEe U ChICHCTBAT HA TOTPEOUTETTUTE CHIIACHO 4. 28
ATIK.

(2) Undopmaniusta 3a aAIMUHUCTPATUBHOTO OOCITyKBaHe cieBa Ja Ob/e:
1. sicHa, TOYHA, TOCTOBEPHA, 00MOpazoupaeMa, CHCTEMAaTH3NpaHa U IIbJIIHA;
2. MOCTBITHA 33 XOPa C YBPEKIaHHUS;

3. 6e3 aOpeBuaTypH, ChbKpallleHUs U MPEIPaTKH.

Y. 16. (1) (M3m. — 1B, 6p. 27 ot 2015 1. , B cuna ot 14.04.2015 r.) ATMUHUCTpAIIMUTE OCUTYPSBAT 3abJKUTEIHA
nH(opMaIus OTHOCHO (YHKIIMHUTE M OpraHU3alusTa Ha pabdoTara CH BBHB BPB3Ka C aIMUHUCTPATUBHOTO OOCTY)KBaHE
chIIIacHO npuiiokeHue Ne 3, kosiTo ce 00sBsiBa 1o pena Ha wi. 28, an. 2 AlIK.

(2) U3m. — 1B, 6p. 27 o1 2015 1. , B cuna ot 14.04.2015 r.) Mndopmanusra no npunoxenue Ne 3 ce akTyaau3upa BbB
BCUYKH M3TOYHHIIN B 7-THEBEH CPOK OT HACTHIIBAHE HA BCSKA IIPOMSHA B OOCTOSATENCTBATA.

(3) ndopmaniuss OTHOCHO MPOEKTH HA HOPMATHUBHM aKTOBE, KAKTO M CaMHUTE NMPOEKTH Ha HOPMATHUBHM aKTOBE C€
nyOJMKYBaT Ha HHTEPHET CTpaHMIlaTa Ha ChOTBETHATA aAMUHUCTpaLUs 14 qHU Mpenu MIaHUPaHUs CPOK 3a TAXHOTO
IIpUEMaHe.

(4) B ciywaute, koraro mH(opManusaTa BKIIOYBA COOCTBEHM WMEHA, Teorpadcki HAaMMEHOBAHMWS, KaKTO M JPYrd
OBITApCKM HAaMMEHOBAHUS, KOWTO C€ M3MHMCBAT Ha JATHHUIA, AJAMHHUCTPATUBHHSAT OpraH OCHTYpsiBa TAXHOTO
ChOTBETCTBHUE C NPaBUJIATa, YIBBPJCHH CIIOPE] ICHCTBAIIOTO 3aKOHOJATENICTBO.

(5) (M3m. — JIB, op. 27 ot 2015 r. , B cuna ot 14.04.2015 r.) Mudopmamnusra nmo npuioxenue Ne 3, BBpXy
YKa3aTeTHUTE Ta0eH B aJ]MUHUCTPATUBHUTE CTPAIN U BBPXY OTIMUYUTEITHUTE 3HAIIM Ha CIY)KHUTEIUTE CE MPEICTaBs
KaKkTO Ha OBJArapckv, Taka M Ha aHIVIMHCKM €3UK, a MPU BB3MOXKHOCT - M Ha Jpyr OT OQULMATHUTE €3UIU Ha
EBponeickus cbro3.

(6) (Homa - IB, Op. 47 ot 2008 r., mom., 6p. 25 ot 2010 r., B cuna ot 30.03.2010 r.) Opranuzanusra ¥ KOHTPOIBT 1O
M3ITBIHEHUETO Ha 3aIBIDKCHHSTA 110 al. | - 5 ce M3BBPIIBAT OT TIIABHUS CEKPETAp/TIOCTOSIHHUSI CEKpeTap Ha oTOpaHaTa
B MUHHCTEpCTBOTO Ha OTOpaHaTa/CeKpeTaps, KaTo TOBA C€ BKIIOYBA B JIIHKHOCTHATA MY XapaKTePUCTHKA.

Y. 17. (1) HaumenoBaHusTa Ha aAMUHUCTPATUBHUTE YCIIYI BbB BCUUYKU MH(POPMAIMOHHU MaTEpUaU, KAKTO U BBB
BCUYKHM E€JIEKTPOHHU 0a3u JaHHU C€ M3MO0J3BaT M NONBJIBAaT B ChOTBETCTBHE cbC CHHChKa Ha YHUPHUIMPAHUTE



HaMMEHOBaHMS Ha afMUHUCTpaTuBHUTE yciayrk (CYHAY).

(2) (M3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) CnucekbT Ha YHUUIIMPAHUTE HAUMECHOBAHUS Ha
aJIMAHUCTPAaTUBHUTE YCIYTH C€ TOJIbpXKa OT aJIMHHHCTpAnuiTa Ha MUHHUCTEPCKUS ChBET W C€ MYyOJUKyBa Ha
WHTEpHET CTpaHullaTa Ha MUHUCTEPCKUS ChBET.

(3) Bcexn AIMUHUCTPATUBCH OpPraH 3asBsBa 3a BIIMCBAHC B CYHAY namMcHOBaHHUSATA Ha NpeAOCTaBAHUTC OT HEIO
AAMHUHHUCTPATUBHU YCIIYIU, KAKTO 1 HACTBIIUJIMUTC IIPOMCHHU HUJIX 3aJIMYaBaHUA B TAX.

(4) 3asBIIeHHETO 3a BIHMCBAHE CE M0/aBa B 7-JHEBEH CPOK OT BIM3aHETO B CUJIAa HA aKTa, OT KOMTO MpPOM3THYA HOBO
WJTU U3MEHEHO HauMEHOBaHHE Ha a]MIHUCTPATUBHA yCIIyra, KaKToO M 3aJIMYaBaHe.

(5) (M3m. - IB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) B 7-1HEBeH CpPOK IMIaBHUST ceKpeTap Ha MUHHCTEPCKUs
CHBET MJIM YITBIHOMOIIICHO OT HETO JUTHKHOCTHO JIMIIE U3BBPIIBA IIPOBEPKA 32 CHOTBETCTBHE HA HAMMEHOBAHUETO C
XapakTepa Ha yciIyraTa, Taka KakTo € ypeleHa B HOpMAaTUBHHS aKT, Bb3 OCHOBA Ha KOWTO ce mpepocTass. [IpoBepkara
oOXBallla M CHIIOCTaBKa HA YHUKAIHOCTTA HAa HAaMMEHOBAHMETO IO OTHOLICHHE Ha BIIMCAaHUTE BEYEe B CIHUCHKA
Mo00OHW WIIM MISHTHUYHH yciayrd. [Ipy Hamm4re Ha HEChOTBETCTBUS TJIABHUSAT CEKpPETap MIU YI'BIHOMOIIEHOTO OT
HEro JUI'bKHOCTHO JIML€ CbBMECTHO C aJMUHUCTPATUBHUS OpraH, 3asBUJI BIIMCBAaHETO, OTCTPAHsABA HECHOTBETCTBUATA
B 14-1HEBEH CPOK.

(6) BrmucBanero B CYHAY ce wusBbpmmBa He3a0aBHO clieJ] MpOBEpKaTa, CHOTBETHO CJI€J OTCTpPaHSBAHE Ha
HECHOTBETCTBHUSTA T10 all. 5.

Paznea IV
IIpaBuja 3a u3n0JI3BaHe HA JIOTOTO U CJIOTAaHA HA IbPKABHATA AIMUHUCTPAIM S

Ya. 18. (Otm. - [IB, 6p. 58 oT 2010 ., B cuuta ot 30.07.2010 r.).

Y. 19. (1) (M3m. — IB, 6p. 27 ot 2015 1., B cuna ot 14.04.2015 1.) JIoroTo u cinoransT Ha Abp)KaBHATA
aJIMUHUCTPAIHS ChIIIACHO MpriiokeHue No 4 ce H3Mo3BaT OT AIMUHHUCTPAIUHUTE U C€ TIOCTABST Ha:

1. oTnmmunTennutTe 3Hany mo 4. 20, an. 1, 1. 1 ;

2. yKkazaTeTHUTE TaOeIM Ha BXOJIOBETE Ha CTPAIUTE;

3. HeoUIIHATHATA KOPECIIOH ICHITHS, TTO3PABUTCITHUTE aAPECH U JIp.;

4. MarKuTe, PEKIaMHUTE M TIPOTOKOJIHUTE MaTepHAIIH;

5. UHTEpHET CTPAaHUIIUTE Ha ChOTBETHUTE aIMHUHUCTPAIINY;

6. KyTHUTE 32 MHCHHS 1 KOMEHTapH;

7. BCUYKU WHQPOPMAITMOHHU MaTepUalii, CBBP3aHH C XapTUTE HA KIHCHTA.

(2) M3ron3BaHeTo Ha JIOTOTO M CJIOTaHa Ha AbpiKaBHATa aIMUHUCTpAIUAd HC U3KIIIOYBA BB3MOKHOCTTA 3a U3IOJ3BAHC
" Ha JPYrd CUMBOJIM Ha CbOTBE€THATA aAMUHUCTPAL[HA.

I'naBa TpeTa

B3AVMOJIEMCTBHUE C INOTPEBUTEJIUTE, HEIIPABUTEJICTBEHUTE
OPI'"AHU3AIIMA HA

I'PAYKAAHUTE U BU3HECA, TPA’XKIJAHCKOTO OBHIECTBO, OMBY/JICMAHA U
OBHIECTBEHUTE



HOCPEJAHUIUA 11O IMTIOBOJ HA AAMUHUCTPATUBHOTO OBCJIY’KBAHE

Paznen I
YnpaBjieHue Ha Ka4eCTBOTO

Y. 20. (1) AIMUHHUCTPAaTUBHOTO OOCITYXBaHE B IbpKaBHATa aIMUHUCTPALIMS Ce OCBILECTBSBA IIPU CIIa3BaHEe Ha
CJIETHUTE 3aIBJDKUTEIHU CTaHIapTH 3a KAYECTBO Ha a/IMUHUCTPATUBHOTO OOCIIyKBaHE:

l. mpu W3NBIHEHHWE Ha CIY)KEOHUTE CH 3aIbJDKCHUSI BCEKUM CIYKHTEI B JIbp)KaBHATa aJIMUHHUCTpAIUS HOCH
OTJIMYUTENIEH 3HAaK CbC CHMMKAa M JAaHHM 3a MMEHara, JUIBKHOCTTA, aIMUHUCTpALMSITa U 3BEHOTO, KbM KOUTO
MIPUHAJICHKY,

2. CYKUTENHUTE B Ibp>KaBHATA aIMUHHUCTpAIUs ce UACHTU(UIIMPAT Ype3 COOCTBEHO U (JaMHIIHO MME MPU BOJEHE Ha
Tese()OHHU Pa3rOBOPH;

3. CPOKBT 3a OTTOBOpP Ha 3allMTBAaHMS, NOCTHIIMIIN IO MOLIATA U IO €JIEKTPOHHATA IOLA, € 10 7 IHU, a B CIy4auTe,
KOraTo € HeoOXouma MpoBepKa Ha MSACTO UJIM CTAHOBHILE HA JPYr aAMUHUCTPATUBEH OpraH - 10 14 1Hu;

4. BpeMeTO 3a 4YakaHE NpH IMOoJydaBaHe Ha WHoOpMamus W/miu o0pabOTBaHE Ha JIOKYMEHTH BBB BpPB3Ka C
aJIMUHHUCTPAaTUBHOTO OOCITy)KBaHEe NP MOCEIICHUE Ha 3BeHaTa 3a aAMUHUCTPATUBHO OOCIyXBaHe € He moBeue oT 20
MUH.; B CITy4ail ue 3a OT/EIHH YCIIyT¥ C€ Hajlara yIBbIDKEHO BpeMe 3a YakaHe, OTKIOHEHHETO OT OOIMS CTaHIapT ce
ypex/Ja BbB BTPEUIHUTE IIpaBujia Ha aIMUHUCTpAIUATa U ce 00sBsIBa U3PUYHO B XapTaTa Ha KIMEHTA;

5. B cily)keOHUTE MOMEILIECHUS, KbJETO CE OCBILECTBSABA aJMMHHCTPATHMBHO OOCIIy)XBaHE, Ce OCUIypsiBaT MecTa 3a
CsiTaHe U MTOJIXO/IAIM YCIIOBUS 32 BB3PACTHU XOpa, OPEMEHHHU KEHH U X0pa C YBPESKIAHUSL.

(2) C ornen Ha QyHKIMOHATHATA CH CIeNU (KA aIMUHUCTPAIIMUATE TIPUJIAraT U COOCTBEHU CTaHIApTH 3a Ka4eCTBO Ha
aIMUHUCTPAaTUBHOTO OOCITy)KBaHE.

(3) (Homa - /IB, 6p. 47 ot 2008 1.) AIMUHHCTPAIIMUTE Ca JIBKHHU Ja W3MO0JI3BAT aBTOMATHU3UPaHU JCIIOBOJHU
WHQPOPMAITMOHHU CUCTEMU C aKTUBUPAHU (DYHKIIMU 32 KOHTPOJI MO U3MBIHEHUETO Ha CPOKOBETE 3a MPEJOCTaBsSIHE Ha
aIMUHUCTPATUBHUTE YCITYTH.

Y. 21. (1) Besika aaMuHucTpanys nprueMa XapTa Ha KIMEeHTa, KOSTO ce MyOIMKyBa Ha MHTEpHET CTpaHMIlaTa Ha
ChOTBETHATA aIMUHUCTPAIIHS, B OpOIypH, APYTH TIEUATHN MaTEpUaIH UK ce 00SBSBA MO IPYT MOIXO IS HAUYUH.

(2) (Hosa - 1B, Op. 47 ot 2008 r.) Xaprara Ha KIMEHTa C€ MOCTaBs Ha JIOCTBIIHO M BUJHO MSCTO B CIY)KEOHUTE
MOMEUICHMS, B KOUTO c€ 0OCTY)KBAT MOTPEOUTENUTE HA QIMUHUCTPATUBHH YCIYTH.

(3) (Ilpepuuma an. 2 - 1B, 6p. 47 ot 2008 1.) XapraTa Ha KTMEHTa BKIIOYBA!
1. oOmTe ¥ COOCTBEHUTE CTaHIAPTH 332 KAYECTBO HA aJIMUHUCTPATUBHOTO OOCITYKBaHE;

2. HaYMHUTE 3a JONMHUTBAHE JO MOTPEOUTENUTE 3a MOAOOpsiBAaHE M OTYMTaHE Ha paboTara Mo MpPHIJIATAHETO Ha
CTaHJApTHUTE,

3. mpaBaTa Ha MOTPEOUTEIUTE U OpPraHU3aIMiITa Ha padoTaTa ChC CHUTHAIIM, MPEIJIOKEHUS U KAJIOU BBHB BPB3KA C
aJIMUHUCTPATUBHOTO OOCITY)KBaHE.

(4) (Ilpenumma an. 3 - [1B, 6p. 47 ot 2008 1.) XapTara Ha KIMEHTa MOXKE JIa BKIIOYBA U JOMBIHUTEIHA UHPOpMAIIHs,
KOSATO aJIMUHUCTPAIIHSITA ONIPEIEIIs C OTJIe/ Ha (PYHKIIMOHATHATA CH CIierr (rKa.

Y. 22. AI[MI/IHI/ICTpaLII/II/ITe NOoAABPIKAT MOCTOAHCH OTKPUT AUAJIOT C HOTpC6I/ITeHI/ITe, C HCIIPABUTCIICTBCHUTC



OopraHu3alnvi Ha IrpaXXJaHUuTC U Ou3Heca u ¢ rpaxx1aHCKOTO OGH.IGCTBO, B KOMTO ce B3eMar npeaBua CTaHOBUIIATA
OTHOCHO HOBOBBBCACHUATA U c71a00CTHUTE B OopraHu3aluATa Ha AAMUHUCTPATUBHOTO 06CJ'IY)KBaHe, KaKTO 1
NpCAJIOKCHHU ATA 3a HOI[06pHBaHeTO My.

Ya. 23. (1) (U3m. - IB, 6p. 50 ot 2012 r.) AIMUHUCTPAIUUTE OTYUTAT CHCTOSHUETO HA aIMUHUCTPATUBHOTO
oOcIy)kBaHE B HHTEpHET O0a3upanara Crucrema 3a caMoolleHKa Ha aiMuHuCcTpatuBHOTO obciyxBaHe (CCAO) BemHBXK
TOJIUIIHO.

(2) U3m. - B, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) Cucremara 3a camMOOIleHKa Ha aJIMUHHCTPATUBHOTO
o0CITy)XBaHe ce MOUIbpKa OT aIMUHUCTPAINATa HA MUHHUCTEPCKUS ChBET.

(3) U3m. - B, 6p. 47 ot 2008 r.) PpkoBOoguTENNTE HAa aAMHHUCTPATUBHUTE CTPYKTYPH ONPENEIAT ChC 3allOBe]
OTTOBOPHUTE CIYKUTENN, KOUTO MOIaBaT 1 0000maBaT nHGopMausaTa 1 monsaBar u nyonukysar ganaute B CCAO
B CbOTBETCTBHUE C YTBBPACHHUS MO Wi. 17, an. 1 cnuchk.

(4) Cnyxutenute mo ai. 3 OTroBapsAT 3a JOCTOBEPHOCTTAa Ha BBbBEXkJaHaTa WHGopMAIMs U 3a CIa3BaHETO Ha
cpokoBete 3a nombiaBane Ha oruetute B CCAO.

(5) 3ampmkenusara 3a mnomnbiBaHe U nyonukyBaHe Ha JaHHuTe B CCAO ce BKIIOYBAT B JUTHKHOCTHHUTE
XapaKTePUCTUKU U B PaOOTHUTE IIAHOBE HA CHOTBETHHUTE CIIY)KHTETH. Pe3yaTaTuTe OT U3IBIHEHUETO CE€ OTYUTAT ITPU
oTpesielisiHe Ha TOIUIIHATA OI[CHKA.

(6) (Otm. - IIB, 6p. 58 ot 2010 1., B cmma ot 30.07.2010 1.).

Pazpea 11
Mexanu3mMu 3a 00paTHA BPb3Ka U U3CJIe/IBAHE HA YAOBJIETBOPEHOCTTA

Y. 24. (1) Beska agMuHUCTpanust ch31aBa v IpeaocTaBs nHQopMaIus 3a U3MoI3BaHUTE HAYMHM 32 00paTHA Bpb3Ka
OT OTpeOUTENUTE.

(2) OGparHaTta Bph3Ka e OCBINECTBSIBA Upe3 ChOMpaHEe W aHAIM3 Ha MPETIOKEHUS, CHTHAIM, TTOXBAJIH, OTUTAKBAHUS U
Ap.

(3) CpencrtBara 3a OChHIIECTBsBaHE Ha OOpaTHA BpbB3Ka ca aHKETH, KYyTMU 3a MHEHHS M KOMEHTapH, Ch3AajcHaTa U
o0siBeHa Tpoleaypa 3a paboTa ¢ TPEUIOKEHUS W CUTHAIHM, TeNeQOHU, MHTEPHET, IUCKYCHH, COLIMOJIOTUYECKU
MPOYYBAHHUS H JIP.

(4) CpencrtBaTa 3a OChIeCTBSIBAHE HAa 0oOpaTHa BpB3Ka C€ M3MOJ3BAT M 3a M3MEPBaHE Ha YIOBJIETBOPEHOCTTA Ha
MOTPEOUTENINTE OT MPEAOCTABSIHUTE QJIMUHUCTPATUBHY YCITYTH.

(5) Uzm. - IB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 1.) [IpoyuBaHeTo U M3MEPBAHETO HA YIOBIECTBOPEHOCTTAa Ha
HOTpe6I/ITeJ'II/ITC CC U3BBpPLIIBA NIEPUOANYIHO, HO HE ITO-MAJIKO OT BEIHBX I'OAWUIIHO.

(6) Tlomyuenara w aHanmu3upaHaTa WHQopManus OT oOpaTHaTa BpPB3KA W PE3YJITATUTE OT H3MEPBAHETO Ha
VIOBJIETBOPEHOCTTA HA MOTPEOUTENUTE Ce OOCHKIAT U KOHCYITHpPAT C HEMPABUTEICTBEHUTE OpraHU3alNU Ha
rpaKJaaHuTe  OM3HEca U C TPEJCTaBUTEINTE Ha TPAXKTAHCKOTO OOIIECTBO.

(7) B pesynrar Ha mosydeHaTa, aHaJM3WpaHaTa M KOHCYIATHpaHaTta WH@opMmalnus oT oOpaTHaTa Bpb3Ka U OT
M3MEPBAHETO Ha YAOBJIETBOPEHOCTTA C€ TMpeArpuemMar AeHCTBUS 3a MOoJ00psBaHE HA aJIMHUHUCTPATUBHOTO
obciyxBane. [lorpeburtenure, HEMPABUTEICTBEHUTE OPraHU3AllMK Ha ITpakAaHUTE U OM3HEca U OOILECTBEHOCTTa ce
YBEIOMSBAT 3a MPEIIPUETUTE ICHCTBUSA U 32 PE3YATATUTE OT THAX.

Y. 25. (Otm. - IIB, 6p. 58 ot 2010 1., B cuuma ot 30.07.2010 1.).



Pazgea 111
B3aumopneiictBue ¢ oMOyacMaHa M ¢ 001eCTBeHUTE MOCPeTHUIIH

Y. 26. BzaumoeiictBueTo Mex Iy oMOyJcMaHa U aIMUHUCTPATUBHUTE CTPYKTYPH C€ PETVIaMEHTHpa B 3aKOHa 3a
oMmOyzncMaHna u B [IpaBuiHuMKa 32 opraHu3anusTa u JeMHOCTTa Ha OMOYy/ICMaHa.

Y. 27. B3aumoeiicTBUETO MEXKTy OOIIMHCKATA aIMUHHUCTPALIUS U OOILIECTBEHU I MOCPEAHUK IO TTOBO/T 3aIlMTa Ha
MpaBaTa ¥ 3aKOHHUTE UHTEPECH Ha TPAKIaHUTE BB BPb3Ka C aIMUHUCTPATUBHOTO OOCITY)KBaHE CE€ YPEexK/ia C
MPaBUIIHUK, TPUET OT OOMIMHCKHS ChBET ChINIACHO Wi. 21a 0T 3aKoHa 32 MECTHOTO CaMOYIIpaBlIeHUE U MECTHaTa
QMU HUCTpALHSL.

I'naBa yeTBBpTA
KOOPAUHAILINA, KOHTPO.I n CAHKIIMHU BbB BPB3KA C
AIMUHUCTPATUBHOTO OBCJIYKBAHE

Y. 28. (M3m. - [IB, 6p. 58 o1 2010 1., B cuna ot 30.07.2010 1.) KoopauHanusTa mo OTHOIICHHE Ha U3BHPIIBAHUTE
aJIMUHUCTPATUBHHU YCIIYTH B CUCTEMAaTa Ha U3MI'BIHUTEIHATA BJIACT CE OCBIIECTBSABA OT aIMUHUCTpAIIUATA Ha
MUHUCTEPCKUS CHBET.

Y. 28a. (Hos - JIB, 6p. 58 o1 2010 1., B cuna ot 30.07.2010 r.) KOHTpOIBT 110 U3MBIHCHUE HA 32 IBIDKEHUSATA BHB
BpB3Ka ¢ aJIMHUHUCTPATUBHOTO OOCITY)KBaHE CE OCBINECCTBIBA OT OPraHUTE HA U3ITBIHUTETHATA BJIACT.

Y. 29. (1) (M3m. - [IB, 6p. 58 ot 2010 1., B cuna ot 30.07.2010 r.) Hapymenunero Ha 3ab/DKEHUATA, TPEABUICHU B
Hapen0ara, ce yCTaHOBSIBA OT OIPEAETICHU OT ChOTBETHHSI OPTaH Ha M3IIBJIHUTEIHATA BJIACT JIUIIA.

(2) (U3m. - JIB, 6p. 58 ot 2010 ., B crma ot 30.07.2010 r.) HakazaTemHuTE TOCTAaHOBJIEHUS C€ M3aBAT OT ChOTBETHUS
OpraH Ha U3IbIHUTEIHATA BIIACT.

(3) CbcraBsHETO Ha aKTOBE 32 YCTAHOBSIBAaHE HA HAPYLICHUS W OINpPENENITHEeTO Ha pa3Mepa Ha IIo0UTe ce M3BBHPIIBAT
Ha OCHOBaHME WI. 32 0T 3aKOHA 332 IMUHHUCTPATUBHUTE HAPYIICHUS U HaKa3aHUsL.

Y. 30. YcranoBsBaHETO Ha HapyHICHUATA, U3IaBAHCTO HAa HAKA3ATCIIHU ITOCTAHOBJICHUSA U 00’kaJIBAHETO HA aKTOBETE
CC M3BBPHIBAT IO pC€a HA 3akoHa 3a AIMUHUCTPATUBHUTC HAPYUICHUA U HAKa3aHU .

JOITBJIHUTEJIHA PA3IIOPE/IBA

§ 1. Ilo cmuchia Ha HapenoOarTa:
1. 'TlorpebuTen Ha aAMUHUCTPATUBHU YCIYTH'" € BCEKU TPAXKAAHWH UM OPTaHU3aIIHsl, KOUTO 3asBSBAT W/WJIH MOJI3BAT
aJIMUHUCTPAaTUBHHU YCIIyIH, I0JIaBaT KaJIOW, CUTHAIM, IPEJUIOKEHUS U JIp.

2. "3anuTBaHe" € BCAKO MCKaHE Ha WH(POPMAIIUsS OTHOCHO CTPYKTypaTa M JIEHHOCTTAa Ha ChbOTBETHATA aMUHUCTPAIIHUS,
KaKTo ¥ MHQOpMAIIUsi OTHOCHO KOMIIETCHTHOCTTA Ha Pa3TMYHUTE aIMUHUCTPATUBHH CTPYKTYPH.



3. "3anuTBaHus OT 00T XapakTep' ca BCHUYKU UCKaHMS 3a MH(POpMAIIHs, KOUTO HE U3HUCKBAT €KCIIEPTEH OTIOBOP.

4. "CranmapT 3a KayecTBO Ha aJMUHHCTPATHUBHOTO OOCTy)KBaHE" € YTBBPJCHO M3HMCKBAHE 3a aJIMHHUCTPATHBHOTO
0OCITy’)KBaHE TI0 pa3IMYHU TOKa3aTeNid (BPEMEBH, KaYeCTBEHHU, KOJMYECTBEHH ), KOETO ChOTBETHATA aIMHHUCTPAIIUS
ce aHTrakupa Jia crasBa.

5. "Jloro Ha Abp>KaBHATa aMUHHUCTpaLMs" € rpauyeH 3HaK, KOWTO CHMBOJIM3UPA AbpKaBHATa aIMUHHUCTPALIHSL.
6. "Croran Ha AppKaBHaTa aAMUHHUCTpaLU" € MOCTaHUe Ha Abp)KaBHATa aJMUHHUCTPALHS KbM OOIIECTBEHOCTTA.

7. (Hosa - JIB, Op. 47 ot 2008 r.) "EneMeHTH 3a aganTUpaHe Ha CIyKeOHUTE NMOMEIIEHHS" ca: paMIlu, XUPABIUYHU
1aTGopMH, aCAHCHOPH, €CTAKa gl U APYTH MPHUCIIOCOOICHNS, YIECHIBAIIM JOCThIIA Ha X0pa ¢ YBPEXXJaHUS 10 3BEeHaTa
3a aIMUHUCTPATHBHO 00OCTY)KBaHE.

HPEXOJHU U 3AKJTIOYUTEJIHU PASIIOPE/IBA

§ 2. Hapenbara ce mpueMa Ha OCHOBaHME WiI. Sa, ajl. 1 oT 3akoHa 3a a/IMUHUCTPAIIUATA U BB BPh3Ka C
AJMUHHCTPATUBHONPOLIECYATTHUS KOJEKC.

§ 3. B cpok 1Ba Meceria oT BIIM3aHETO B CHJIA Ha Hapea0aTa BCHUKU aJMUHUCTPATUBHU OPTaHU 3asBsBAT
HAaMMEHOBAHUATA HA MIPEJOCTABSIHUTE OT TSAX AIMUHUCTPATUBHU YCIYTU.

§ 4. (Otm. - ]IB, 6p. 58 o1 2010 1., B cuna ot 30.07.2010 1.).

§ 5. (Otw™. - [IB, Op. 58 ot 2010 1., B cuma ot 30.07.2010 1.).

[IPEXO/THA PA3IIOPEJIBA

kbM [locranoBnenue Ne 83 na Munucrepckus cpet ot 7 anpui 2015 r.
3a U3MEHEHHE U JonbiiHeHue Ha Hapenbara 3a aiMUHHCTPAaTUBHOTO OOCITyKBaHe

(4B, 0p. 27 oT 2015 1., B cuna ot 14.04.2015 1.)

§ 9. B n1BymMecedeH CpoK OT BIM3aHETO Ha Hapeadara B CHiia 3aMECTHUK MUHUCTBP-TIPEACEAATENAT M0 KOATHI[MOHHA
MOJIUTHKA U JIbPKaBHA QJIMUHUCTPAIIMS 1 MUHUCTHP Ha BBTPEIIHUTE paOOTH Ja BHECE B MUHUCTEPCKUS CHBET
JIOKJTAJ] 3a TIpUJIaraHeTo Ha KOMIUIEKCHOTO aIMHHUCTPATHUBHO OOCTY)KBaHE B aIMUHUCTPAIIHUATA.

Mpwno>xeHue 1

KbM 4n. 7, an. 2
(Hoeo - B, 6p. 27 ot 2015 1.,
B cuna ot 14.04.2015r.)

(npumMepeH obpaszey)



(HammeHoBaHue Ha aAMUHUCTpaUnsaTa)

MPOTOKOIN
OHec e CAYyXuUTtenaT

(HaumMeHoBaHWe Ha 3BEHOTO)

Ha ocHoBaHue un. 29, an. 5 AlK cbCcTaBu TO3M NPOTOKOS B YBEPEHME Ha TOBA, Ye 3asABUTENAT
......................................................................... , C MOCTOSIHEH WM HAaCTOSAL, ajdpec:
1 3 4 o ;YN OKLK) e , TeN caeenn. , DaKe ..l , €NIeKTpOHHa

3aaBUTENAT U3pasun XenaHneTo CU U3LAAEHNAT UHAMBMAYANeH aAMMHUCTpaTUBEH akT aa 6bae
Nony4eH:
? Upes nvueH3npaH MOLEHCKU onepatop Ha ajgpec:

KaTo AeKknapuvpa, Ye MoLeHCKUTEe pa3xoaM ca 3a HeroBa CMeTKa, NMiaTuMK Npu noslydaBaHeTO My
3a BbTPELUHM MOLEHCKM NpaTKKU, U € CbIMlaceH AOKYMEeHTUTE Ja 6bAaT NpeHacsiHu 3a CyXe6Hu
uenun. HanBmMayanHUsST agMUHUCTPATUBEH aKT Aa 6ble usnpaTeH:

? KaTo BbTpeLllHa npenopbyaHa NoleHcKa npaTka

? KaTo BbTpeLlHa Kypuepcka npaTka

? KaToO MexAayHapogHa npenopbyaHa MnowleHcKa npaTka
? JINYHO OT 3BEHOTO 3@ agMMHUCTPATUBHO 06CNyXBaHe
? Mo eneKTpOHeH MbT Ha eNeKTPOHHA MoLua.

ONBXHOCTHO IULE: vvvvievvrnnss BaABUTEN: vevvvriiinnrenns
(noarnmc) (nogrmc)

MpwnoxkeHue 2

KbM 4n. 148, an. 1
(Hoso - OB, 6p. 27 ot 2015 .,
B cuna ot 14.04.2015r.)

(npumepeH obpasen)

(KK e , =71 , dakc
............................................................................... , eneKTpoHHa nowia



Mons aa 6bae obpasyBaHo npomn3BoACTBO 3a npeaocTaBsiHe Ha

(nocoyBa ce HaMMEeHOBAHWETO Ha aAMMHUCTPATHBHATA yCyra)

YcnyraTta ce npenocTass oT

(nocoyBa ce opraHbT, KOMNETEHTEH Aa U3AaA€ aAMMUHUCTPATHUBHUS aKT)

BbB Bpb3Ka C NpoM3BOACTBOTO MONA Aa 6baaT M3pgaaeHu m n3npaTteHn A0 KOMNETEeHTHUA OpraH
cnegHnTe JOKYMEHTU.

(nocoyBat ce wuHpopMauusTa M L[OKa3aTe/ICTBEHUTE CpeAcTBa, KouTo TpsibBa Aga 6bgar
OCUIrYpPEeHU v U3NPaTeHN 40 KOMMETEHTHWSI OpraH OT opraHa, rpesg Koroto € rogageHo UCKaHeTo)
3asaBsiBaM XenaHWeTo CU U3LAAEHNAT MHAMBMAYANEeH aAMUHUCTpaTUBEH aKT Aa 6bae nosydeH:
?Ypes vy eH3npaH MOLEHCKU oneparTop Ha agpec:
............................................................................ , KaTto jJeknapvpaM, 4e rMoOLleHCKuTe
pa3xoaM ca 3a MOS CMeTKa, MJaTMMK Mpu Nnosly4YaBaHETO My 3a BbTPELUHM MOLEHCKW npaTku, u
CbM CbrnaceH AOKyMeHTuMTe pga 6baaT npeHacsHW 3a cnayxebun uenn. WHanBuayanHuaT
aAMWHUCTpaTUBEH aKT Aa 6bae msnpaTeH:

? KaTo BbTpelUHa npenopbyaHa noLweHcka npaTtka

? KaTo BbTpellHa Kypuepcka npaTtka

? KaTo MeXxAyHapogHa npenopbyaHa nolweHcKa npaTtka

? JINYHO OT 3BEHOTO 3a aAMMHUCTPATUBHO 06CTy)KBaHE NpWM KOMMNETEHTHUS OpraH

? Mo enekTpoHeH MbT Ha eNeKTPOoHHa nowla

MpunoXKeHn AOKYMEHTHU:

? 3agBneHne 40 KOMMNeTEHTHUS opraH no obpasew, yTBbpPAEH OT HEro 3a CbOTBeTHaTa ycayra.

? WHdopMaumsa wam OOKYMEHTW, W3UCKBAHM OT KOMMETEHTHWS OopraH 3a W3BbplUBaHe Ha
ycnayraTta, ako TakmBa ce U3nCKBar.

? [loOKyMeHT 3a nnaTeHa Takca, ako TakaBa ce U3UCKBa.

DaTa: Moanuc:

0 24 o (e, )
Mpwno>xeHue 3

KbM 4. 16, an. 1
(MpeamwHo NpunoXxeHue 1,
n3M. - 4B, 6p. 27 ot 2015 .,
B cuna ot 14.04.2015r.)
3agbmkutenHa nHbopmaums 0THOCHO PyHKUMUTE M opraHM3aumaTa Ha paboTa B

aAMUHUCTpaUuunnTe BbB BPpb3Ka C NpeaoCTaBAHETO HA aAMUHUCTPATUBHU YCNYTWU:

1. To4yHO HauMMeHOBaHWe Ha agMUHUCTpauUsaTa.

2. CTpykTypa.

3. Cepmanuvue n agpec, KakTo 1 agpecuTte Ha TepUTOpMasIHUTE 3BEHa, ako MMa
TakuBea.

4. [laHHM 3a KopecnoHAaeHuus: TenedoH, agpec Ha eneKkTpPoHHa nowa um

WMHTEPHET CTpaHuua.



5. BYJICTAT.

6. PaboTHO BpeMe Ha agMMHUCTpauuaTa.

7. PaboTHO BpeMe Ha 3BEHOTO 3a aAMWHUCTPATUBHO 06CyXBaHe.

8. OnucaHuve Ha aaAMMHUCTpPaTUBHUTE YCNYIK, BKAKOYBALLO:

a) HaMMEeHOBaHWETO Ha aAMWHUCTpPaATUBHATA yCcnyra, CboTBeTCTBaLo Ha CYHAY;

6) HopMaTmMBHaTa ypeaba no npeaoCcTaBsHETO HA aAMUMHUCTpPATUBHATA yCcnyra;

B) npouenypa no npeaocTtaBsiHe HA aAMUHUCTPATMBHATA yC/yra, U3MCKBaHMATA
N HeobxoaMMUTE AOKYMEHTU;

r) obpasynte Ha AOKYMEHTU, KOUTO Ce MOMb/BaT 3a NPeAOoCTaBAHETO Ha
aAMMHUCTpaTUBHATa yCcnyra;

) CpoKa Ha AelCTBWe Ha MHAMBMAYaNHUS aAMUHUCTPaTUBEH aKT;

e) (u3am. - 1B, 6p. 27 ot 2015 ., B cunia ot 14.04.2015 r.) Takcute nam
LEHUTE M HAYMHUTE Ha NNallaHe C noco4yBaHe Ha 6aHKoOBa CMeTKa — Mpu HeOH6XO0ANMOCT.

9. WHdopmMaums 3a pena 3a nogasaHe Ha NpeanioXeHusl, CUrHaan n xanbéu.

10. Pepn, no KOWTO ce nMogaBaT UCKAHUATA 3a AOCTHMN A0 obLiecTBEHa
nHdopMauusl, Kakto n Heobxoanmute 3a ToBa hopMynapu.

11. OCHOBHM HOpMaTMBHW aKTOBE, CBbpP3aHM C AEMHOCTTA Ha CbOTBETHATA
aAMUHUCTpaL S, BKIIOUYMTENHO pelleHnsTa Ha OBLWMHCKNTE CbBETMW.

12. TlpoeKkTn Ha HOpMATUBHM aKTOBE, U3rOTBSIHM OT CbOTBETHATA
aAMUHUCTpaums.

13. [dpyra nHdopMaumsa, npeasuaeHa B HOpMaTUBEH akKT.
Mpwno>xeHue 4

KbM un. 19, an. 1
(MpeanwHO npunoxeHue 2 - OB, 6p. 27 ot 2015 .,

B cuna oT 14.04.2015 r.)
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