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S | PEHIYBJIUKA BbJTAPUS
" MUWHUCTEPCTBO HA 3EMEJIEJIMETO U XPAHUTE
OBJIACTHA IWPEKLINA ,,3EMEJAEJIME” BJIAT'OEBI'PA /I

TOJIMIIEH JTOKJIAJ
Ne PJ1-08-22/27.02.2026 r.

3a OLIEHKA Ha YJIOBJIETBOPEHOCTTA HA MOTPEOUTEINTE HA a[IMUHUCTPATUBHU YCIYTH,
npeaocraBssHu oT O61acTHa TUpeKus ,,3emenenue’ biaroesrpan u
TEpUTOPHATTHHUTE U 3BeHa — OOIIMHCKYU CITYKOU 0 3eMeienue
B nepuoaa 1 suyapu — 31 nekemBpu 2025 roguna

YBO/JI

logumiHuAT 1MOK7Ia[ 3a OLEHKa Ha YAOBJIETBOPEHOCTTa Ha MOTPEOUTENUTE Ha
aIMUHHUCTPATUBHU YCIYTU € H3TOTBEH B CHOTBETCTBHME ¢ .24, an.8 or Hapenbara 3a
aJIMHUHHCTPATHBHOTO OOCITy’)KBaHE M c€ IyOJMKyBa Ha €JIGKTpOHHATa cTpanuma Ha OOnacTHa
JIUpeKus ,,3emenenue bnaroesrpai.

Opranu3anusira Ha aIMUHUCTPATUBHOTO 00ciy kBaHe B O01acTHa AUpeKLHs ,,3emeenne’
bnaroesrpaz e ypeneHa ¢ BbTpPEIIHU NpaBWiIa, YTBBPAEHHU OT TJIaBHUS cekperap Ha ObnacTtHa
IUpeKuus ,,3emeaenue’, ¢ nociaeana akryanusauus ot 10 aayapu 2024 r. Xaprara Ha KIUEHTAa,
yTBBpAcHa chc 3amoen Ne PJI-04-36/ 22.01.2024 r. na nupextopa Ha OOnacTHa TUPEKIIHS
»3emenenue” braroesrpan e pa3paboTeHa chOOpa3HO MpaBHJia U HACOKH, PErJIaMEHTHUPAHU B
PBKOBOACTBO HA MuHHCTEpCKUs ¢hbBET HAa Phbirapus. B Hes ca mocoueHu cna3BaHUTE CTaHIAPTH
3a KayecTBO Ha aJMUHHMCTPATUBHOTO OOCIYy>KBaHE, KaKTO U BB3MOXKHOCTHTE 3a IOJIaBaHE Ha
CUTHAJIH, TIPEJIOKEHNUS U 7KajOU BbB Bpb3Ka ¢ IPOOJIEMHU IPU OCHIIECTBIBAHETO MY .

Nudopmanust 3a BCsika OT MPEAOCTABSIHUTE aJIMUHUCTPATUBHH YCIYTH € HaJU4YHa Ha
eJeKTpOHHAaTa cTpaHuila Ha OOmacTHa TUPEKIus ,,3eMeaenue’, KosSTo mpenpaiia KkbM Peructopa
Ha ycinyrute B HTerpupanaTa uH(pOpMalMoOHHa CUCTEMA Ha JbpKaBHATA aIMUHHUCTPAIUS, KaKTO
Y KbM EHHMS OpTall 3a JOCTHI 10 €IEKTPOHHU aIMUHUCTPATUBHU YCIIyTH.

[Ipu ocbiecTBsBaHE Ha aIMUHUCTPATUBHOTO OOCITYBaHE MOTPEOUTENNTE KOHTAKTYBAT
ChC CIIYXKHUTEIUTE B LIEHTPOBETE 3a aIMUHUCTPATUBHO 0OcmykBaHe Ha OOiacTHA IUPEKIUS
»3emMeenue’ U TepuTopruamHuTe M 3BeHa — OOIIMHCKH CITy>KOU 110 3eMeIenue.

HEJIN HA ITPOYYBAHETO

[len Ha mpoyuBaHeTO € MoJyyaBaHETO Ha 0OpaTHa Bph3ka U MHGOpMaIUs 3a CTETEHTA, B
KOSITO ca TOCTUTHATHU Ienute Ha OOnacTHa AMpeKuus ,,3eMeenue” Mo OTHOIIECHHE Ha
aJMUHHCTPAaTUBHOTO OOCITy’XBaHe, KaKTO M CTEeNeHTa Ha Cla3BaHE Ha CTaHJapTUTE 3a
OCBILIECTBSIBAHETO MY.



[IpoyuBaHeTo npenocTaBsi Bb3MOKHOCT 3a MOCTaBSHETO Ha KPATKOCPOUYHHU U ABITOCPOYHH
[eJH TIpe]l AAMUHUCTPATUBHOTO O0OCITYKBaHE U HETOBOTO MOJ00PsIBAaHE B TIOCOKA!

v Jla ylIecHH TOTpeOHTENHMTEe HPH IOJy4aBaHETO HA HWH(OpPMAIUS 33 aIMHUHHUCTPATUBHHUTE
YCIIyTH;

v’ 712 00JIeKYM MaKCUMAJIHO aIMUHUCTPATUBHUTE MIPOLIETYPH;

v/ Jla TIOBHIIIK Ka4eCTBOTO Ha KPAMHUs MPOAYKT IPH MPEJOCTABIHETO HA aJMHUHUCTPATHBHHTE
YCIIyTH;

v\ Ja ch3jaje B3aMMHO JIOBEPHE W YBWKCHHE MEXIY IOTPEOUTEINTE W CIIY)KHTEIHUTE,
OCBUIECTBSIBAIIM a]MUHUCTPATUBHOTO OOCITYKBaHE;

v\ Ja Tmpemiokd TNpoQecHOHaTHA KOHCYJITAlUs, KOATO Jia OCUTYPH H3IIBIHEHHETO Ha
aMUHUCTPATUBHUTE yCIIyIH;

v’ Jla OrpaHu4M JI0 MUHUMYM BB3MOKHOCTHTE 32 KOPYIIIHS Ype3 MPeCHIaHe Ha MPEKUs KOHTAKT
MEXKTY 3asIBUTEIIMTE U CIIY>)KUTEJIUTE OT CHEIMATN3NpaHaTa aAMUHUACTPAIS, paOOTEIH BbPXY
MIPEAOCTAaBSIHETO HA aIMUHUCTPATUBHH YCIYTH;

v/ Jla TapaHTHpa M3IIBJIHEHNE HA 33/bJDKEHUATA, CBbP3aHH C a[MUHUCTPATUBHOTO 00CITyKBaHE
0 MPEABAPUTEIHO pa3pabOTEeHU U O0sIBEHH MpaBUIIa.

METOIM 3A CbBUPAHE HA TAHHH

W3non3BaHuTe MeTOAM 3a IojdyyaBaHe Ha oOpaTHa Bpb3Ka M H3MEpBaHe Ha
YJIOBJIETBOPEHOCTTA Ha MOTPEOUTENINTE HA aIMUHUCTPATUBHHU YCIIyTH Ca:

v HN3BBPIIBAHC HA AaHKCTHU MMPOYUBAHMA,
v MMPOBEKAAHC HAa KOHCYJITAIUU CHC CIIYKUTCIIUTEC,
v aHaJIN3 Ha CUTHaJIk, NPCIIJI0KCHUA, ’KaJI0u U ITOXBaJIN.

[IpwiokeH € MoAXoa Ha TMEPUOIUYHO OICHSBAaHE C PETYJISIPHOCT M CPAaBHUMOCT Ha
roauirga 6asa.

[Ipu U3BBPIIBAHETO HA AHKETHU MPOYYBAHUS € U3MOJI3BaH XapTHEH BHIIPOCHUK, MTOMbIHEH
Ha MSCTO B LICHTPOBETE 332 aIMUHUCTPATUBHO 00cTykBaHe Ha O0nacTHa nUpeKIus ,,3emMenenue
U TEpUTOpHUATHUTE M 3BeHa — OOIIMHCKH CIyXOM Mo 3emeznenue. B aHkeTrara ca BKIIOYEHU
JBaHaJIeceT BhIIpoca. EMMHAMECET OT TAX ca OT 3aTBOPEH THII, 3acATallld OCHOBHH acIeKTH Ha
MPEIOCTaBsIHETO HAa aJIMUHHUCTPATUBHH YCIyTHd M CHa3BaHETO HAa CTAaHIApTUTE 3a KauecTBO Ha
aJMHUHHUCTPATUBHOTO oOciyxBaHe. Ha enuH OoT BbIpOCUTE MOTPEOUTENNTE MOTaT J1a OCOYBAT
MoBeYe OT €NH OTTOBOP, KaKTO U JIa OTIPABAT MPEMOPHKU B €JUH BBHIIPOC OT OTBOPEH THII.

IIpoBeneHn ca KOHCYNATallUM CbC CIOyXKUTenuTe B LleHTpoBeTe 3a aJMHHHCTPATUBHO
oOciyxBaHe Ha OOnacTHa OUpPEKUUs ,,3eMezenue’ U TepuTOpUaNHUTE M 3BeHa — OOLIMHCKU
CIIy’)KOM 1O 3eMefielMe, KAKTO U ChC CIY)KUTEJIUTEe OT CHelHalu3upaHara aJMUHUCTpAlMs.
[TpunokeH e UHIUBUYaJIeH MOAXO0/ Ha KOHCYJITALUU ChC CIYKUTEIUTE, KaTo ca aHAIU3UpPAaHU
TEXHUTE BB3MPUATUS W BIEYATICHHUA B Ipolleca HAa KOMYHHKAIMsg C MOTpPeOUTENIUTE Ha
aJMUHHUCTPATUBHU YCIyrd. 3a JOKyMEHTHpaHe Ha UIeHTHU(]HIMpaHaTa HepopMmaiHa oOpaTHa
Bpb3Ka € U3I0J3BaH XapTUEH BBIIPOCHHUK. Bbrpocute 3acsrat HaOMIOAEHUATA HA CIYKUTEIUTE
BBPXY MOBEACHUETO (BepOaHO 1 HEBEpOATHO) Ha MOTPEOUTENNTE BbB Bph3Ka C IMOJIy4aBaHETO Ha
uHpopMalus 3a aIMUHHCTPATUBHOTO OOCIy)XBaHE, 3asBSBAHETO/ IIOJIyYaBaHETO Ha
aJIMAHUCTPATHBHU YCITyTH, KOHCYJITHPAaHETO, KOMYHHUKAIUSATA M YIOBIECTBOPEHOCTTA UM OT
NOJIyYEeHHUsI KpaeH pe3yJrarT.

I/I3B’pr_HBaHCTO Ha aHaJIn3 UMa 34 MPEAMCT MMOCTBITUINTC CUTHAJIA, ITPCIJIOKCHUA U Kanmou
Ha rpaXxaadi U IOPUIUYCCKU JIMIA 11O BBIIPOCHU, KOUTO 3aciaraT TEXHU IIpaBa UJIN IMPCACTABIABAT
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TEXEH 3aKOHEH HWHTEpeC, peallu3upaHd 10 pel, OIpeleleH chc 3akoH. JKambure cpemry
aJIMUHUCTPATHBHU aKTOBE HE Ca BKJIIOUYEHU B aHAJIM3a, IPEIBHUJ SICHOTO UM pa3rpaHUYaBaHE OT
KanouTe Karo MeTon 3a oOpaTHa Bpb3ka. [loxBammrte ce pasriexaaT MO-CKOpO KaTro ao0pa
NpaKTUKa B ONPEAENCH acleKT OT AEHHOCTTa MO OCBIIECTBABAHE HA aJMHHHUCTPATUBHOTO
oOciyxBaHe. AHalIM3UpaHU ca Opos U acleKTUTe OT AJAMHHHUCTPATHUBHOTO OOCIyXBaHe Ha
MNOCTBHIIMIINTC CUTHAIW, NPCIAIIOKCHUA, )KaJIﬁI/I 1 IIOXBaJld, HU3JIOXKCHUTC HpO6JICMI/I, CPOKOBC U
NPEINPUETUTE JEHCTBUS OT CTpaHa Ha aJIMUHUCTPAIIHSITA, Bb3 OCHOBA Ha TEHEPUPAHU CIIPABKH OT
m3non3Banata B OOmactHa gupekuus ,,3emenenue” Cucrema 3a ymopaBJeHHE Ha
nokyMmeHToobopota u pabotaus notok EVENTIS R7.

PE3YJITATHU

MN3BBPIIBAHE HA AHKETHU NPOYYBAHUA

AHKETHOTO TpOy4YBaHEe € MPOBEACHO Cpej JABECTa YETUPHUAECET U JIBa MOTPEOUTENH Ha
aJIMUHUCTPATUBHU YCIyrd. Pe3ynrarute OT MpoOydBAaHETO ca MPEACTaBeHW B TaOIWYCH U

rpaduyeH BUI.

1. Konko yecto cte uznon3Baiu yciayru Ha OOnacTHa IupeKnus ,,3emMenenue’ mpe3 mociaeaHara
emaHa roguHa?

Otrosop Bpoii
o CenMu4HO 27
0 Meceuno 70
0 6-10 rpTH B roguHaTa 85
0 2-3 IbTH B rOAUHATA 58
0 2 II'bTHU UJIH IIO-MAaJIKO B TOANHATA 54

9%

18%
..’

29%
= o Ceomuuno "o Meceuno
"o 6-10 nomu 6 coounama o 2-3 nvmu 6 2coounama

=0 2 nemu uii nO-Mdaiko 8 200UHaAma



2. Ycnyru, 3a mojydaBaHeTo Ha KOUTO nocemasare O0gacTHa AUPEKITUS ,,3eMeaenne’’:

OTtrosop bpoii
0 904 HzpnaBaHe Ha  pelleHME 3a  [POMsIHA
IpeJHa3HAUYCHUETO Ha 3E€MEJCIICKU 3€MH 3a HE3eMEIEICKH 24

HY¥4 ¢ ot o 50 nka

o 1360 WM3pmaBaHe Ha akKT 3a KaTeropu3upaHe Ha
3eME/ICJICKU 3eMHU

0 2572 WN3paBaHe Ha CTaHOBUILE 3a CTPOUTEICTBO B
3eMeJICJICKUTE 3eMHU 0€3 MPOMSIHA Ha TPETHA3HAYCHUETO UM
0 2520 MW 3BbpuiBaHe Ha TEXHUYECKH TMperyiead Ha
3eMeIeNICKaTa U ropcKka TEXHUKA, IPEBO3HUTE CPEACTBA U 20
MalIMHHUTE 32 3eMHU pabOTH

0 2521 Peructpanus Ha 3eMeJielickaTa U TOpCKa TEXHHUKA,
MIPEBO3HUTE CPEJICTBA M MAIIMHUTE 32 3€MHU padoTH

o 1822 Peructpanus Ha 3eMeICJICKH CTOIIAaHU 147
o 3403 W3naBaHe Ha YyAOCTOBEpEHHE 3a MPOMSHA
MpeIHa3HAYEHUETO Ha 3EMEJICIICKU 3€MU 3a He3eMeIeNICKU

13

21

22

Hyxau ¢ mion a0 50 nka 3a u3rpaxaaHe Ha OOEKTH 3a 7
IIPOU3BOJICTBO HA €HEPrusi OT Bb30OHOBAEMH U3TOUHUIM

o 1824 M3paBane Ha mpenuc OT pelleHHE Ha M03eMIICHA 107
komucus min OOLIMHCKa ciy>x0a 1o 3eme/ienue

o 1679 YcraHoBsiBaHe Ha NMPOMsIHA B HAUMHA Ha TpailHO 65
110J13BaHE Ha UMOT

o 703 M3paBaHe Ha yJOCTOBEPEHHME 3a PECTUTYLMOHHU 16
IIPETEHLIUU

o 1164 M3naBaHe Ha yJOCTOBEPEHUE 32 NIEHTHUYHOCT Ha 16
UMOT

o 1117 Peructpupane Ha 3asBIEHHS 3a MOANIOMAaraHe Ha 111
3eMEJIEJICKH CTOMAaHM 110 CXEMUTE 3a IUPEKTHU IIAIIAHUS

0 2652 Peructpanus Ha TIOTIOHOIIPOU3BOJUTEIN 42
o 989 Peructpupane Ha AOTrOBOpHU 3a apeH/a U HAeM, U 122
W3/1aBaHE Ha TAJIOH 33 PETUCTPALIUS

o 501 M3roTesiHe Ha CKHMIIa Ha UMOT (3AMHMHUCTpPATHBHA 59
ycayra Ha AT'KK)

0 497 U3naBaHe Ha yIOCTOBEPEHME 32 XapaKTEPUCTUKH Ha

MMOTH, HEOOXOJIMMH 3a ONpe/AeNisHe Ha JaHbYHATA UM 34

oueHKa (agmuHucTpatuBHa yeayra Ha AI'KK)
o Hpyru. 39




4% 7372/’2%)2/

"0 904 H30asane Ha peuieHue 3a NPOMAHA NPEOHASHAUCHUCTO HA 3eMEOeNCKUmMe 3eMu 3a He3eMe0elCKu
Hyoicou ¢ naowy 0o 50 oka;

=0 1360 H30asane na axm 3a Kame2opuzupane Ha 3emMe0eicku 3emu;

"0 2572 HU30asane Ha cmanoguwe 3d CMPOUMENCMEO 6 3eMe0eICKU 3eMu  0e3 NpoMsHA Ha
NPeOHAZHAYEHUETNO UM,

0 2520 M3svpweane na mexuuyecku npeenedu Ha 3eMe0eicKd U 20pCKa mexHuKa, npeeo3uu cpeocmaea u
MAWURY 3a 3eMHU pabomu,

"0 2521 Pecucmpupane na 3emedencka u 20pcKa MeXHuKd, npegosHi cpeocmed U MAwuHu 3a 3eMHU
pabomu;

=0 1822 Pecucmpayus na 3emedencku Cmonamu,

=0 3403 HU3z0asane na yoocmosepeHue 3a NPOMAHA NPEOHA3HAYEHUEMO HA 3eMeO0elNCKU 3eMU 3a
HezemeOeNcKu Hyxcou ¢ naow 00 50 Oxka 3a usepadcoane Ha 0OeKmu 3a Npou3eo0CmeEo HA eHepeusi om
6b3?§503ﬁeéwu UBMOYHUYU,

4 agane Ha NPenuc om peuenue Ha NO3eMIeHd KOMUCUsL Wik OOWUHCKA CIyocOa no 3emedenue;

=0 1679 Yemanosasane na npomana 6 HaUuHa Ha MpatHo NoJI36aHe Ha UMOM,

= o0 703 H30asane na yoocmosepenue 3a pecmumyyuoHnu npemenyuuL,

= 0 [164 H30asane na yoocmogeperue 3a UOeHMUYHOCH Ha UMON,;

=0 [117 Pecucmpupane Ha 3aa61eHUs 3a NOONOMA2AHe HA 3eMe0eiCKU CIMONAHU NO cXxemume 3a OUpeKmHu
nAAUaHUsL;

=0 2652 Pecucmpupare Ha momoHONPOU3600UMen;

"0 989 Pecucmpupane na 002080pu 3a apeHoa u Haem, u u30aeane Ha Maion 3a pecucmpayus,

o 501 Uzeomssine Ha ckuya Ha umom (admunucmpamusna yeayea Ha AIKK);

0 497 H3z0asane na yoocmosepenue 3a Xpakmepucmukiu HaA UMOMU, HeoOXooumu 3a onpeodeisine Ha
oanvynama um oyenxa (aomunucmpamusna ycayea na AIKK);

=0 Jpyeu.



3. JIOKOJIKO cT€ JOBOJHH OT OTHOILIEHUETO Ha CIY>KUTENNUTE, PEJOCTABAIIYU TE3U YCIYTH?

Otrosop Bpoii

0 MuHoro noBojeH 246

0 JloHsAKbIE MOBOJICH 43

o He muoro gosoieH 0

o Henosomnen 0
15% 0% 0%

85%

"0 Mnoeo dosonen ® o Jlonaxwvoe dosonen ® o He mnozo dosonen * o Hedosonen

4, CpaBHCTC HHUBOTO Ha o6cny>1<BaHe C IPCANIIHA IMTOCCIICHUA:

OTtrosop Bpoii
0 MmHoro no-m1o6po 175
o Ilo-mo6po 92
o Hsama npomsna 17
o Ilo-nomo 0
6% 0%
62%

"0 Mnoco no-ooopo "o Ilo-oobpo ®o Hama npomana o Ilo-nowo



5. Konko necHo oTkpuxTe nHGOpMaIHs 3a HAIIUTE YCIYTH:

Otrosop Bpoii

0 MHoro necHo 165

o Jlecno 109

o He mHoro secHo 5

o MHoro TpynHO 1
2% 0%

"0 Mnoeco necho "o Jlecho ®o He mHnozo necro 0 Mmnozo mpyono

I[O KaKkBa CTCIICH CTC ChIJIACHU CHC CIICAHUTC TBbPACHUA:
6. HpO(l)eCI/IOHaIIHaTa IOATOTOBKA HA CIIYKUTCIIUTEC € HA HCO6XOI[I/IMOTO HHUBO

OTtrosop Bpoii
o Hambsnnao chriacen 275
o JloHsakbae chritaceH 19
o JloHskbae HechIIaceH 0
o HanswnHo Hechriiacen 0

6% 0% 0%

® 0 Hanwano cvenacen "o ﬂOH}ZK‘bae Cblllacer

"o ,ZZOHEK'b()e HeCwbeldCeH o Hanwvano necvenacen



7. Yciyrute ce U3bIHsABaT B 3aKOHOYCTAaHOBEHUTE CPOKOBE

OTtrosop bpoii
o Hambeiao ceriracen 261
o JloHsakbae chrilaceH 26
o JloHsKBIE HEChITIACEH 0
o Hanbnno Hechrimacen 0

9 0% 0%

" 0 Hanwano cvenacen "o ,ZIOH}ZK'b()e CblllACer

"o ﬂOHﬂK'b()e HeCwvlllacer o Hanwvano necvenacen

8. KadecTBOTO Ha U3IIBIHEHUE HA YCIYTUTE OTTOBapsd Ha UBUCKBAHUATA Ha HOTpC6I/ITCJ'II/ITC

OTtrosop Bpoii

o Hambnno ceritacen 250

o JloHsAKBIE ChriIaceH 34

o JloHSAKBJE HEChITIACEH 1

o Hambnno Hecwriacen 0
0, 0,
120y 0% 0%

88%
" o Hanwano cvenacen * o [ousaxvoe cveracen

"o ﬂOHﬂK‘b()e HeCcwvelldcer o Hanwviano necvenacen



9. HudopmanmsiTa 3a TNpemaraHUTe YCIYTd € JIECHOAOCThIIHA B VIHTepHET W Ha
UHPOPMALMOHHUTE TabJia

OTtrosop bpoii

o Hambeiao ceriracen 216

o JloHsakbae chrilaceH 64

o JloHsKBIE HEChITIACEH 1

o Hanbnno Hechrimacen 0
0% 0%

77%
= 0 Hanwano cvenacen =0 Jlonaxwvoe cvenacen
=0 Jlonaxwvoe HecvenaceH o Hanwvano necvenacen

10. PCaKI_II/IﬂTa Ha CIIYXXUTCJIMTEC M0 OTHOIICHHUE HAa NOAAACHHU JKaJION M CUTHAJIU € CBOCBpPCMCHHA
Hn aACKBaTHa

OTtrosop Bpoii
o Hamemao cerimacen 243
o JloHsakbae chritaceH 33
o JloHSAKBJE HEChITIACEH 1
o HanwaHo Hechritacen 0

88%
= o Hanwano cvenacen =0 Jlonakwvoe cvenacen
"0 Jlonaxkwvoe necvenacen o Hanwvano necvenacen



11. Hama KopylMOHHU TPOSIBU HA CITYKUTEIIUTE

Otrosop bpoii
o Hambnao chriacen 276
o JloHsKbIE ChIIIaceH 12
o JloHsKBIE HEChITIACEH 0
o Hanbnno Hechrimacen 0

4% 0% 0%

96%

= 0 Hanwano cvenacen =0 Jlonakwvoe cvenacen

=0 JloHaxkwvoe Hecvenracen o Hanwvino Hecvenacen

12. BamuTe npenopbKu 3a MoA0OpsBaHE KauyeCTBOTO Ha YCIYTUTe, mpeaocTaBsHu ot O6nacTHa
IupeKnus ,,3emenenue’ biaroesrpan:

OceMm ca oTOens3BaHMATA B MOJIETO 3@ MPEMOPHKHU, KATO LIECT OT TSIX ChABPXKAT O-CKOPO
NOXBAJM M IOXKEJIAHUS 3a 3alla3BaHE HUBOTO Ha OCBIIECTBSIBAHE HA aJMUHUCTPATUBHOTO
oOciyxBaHe. OTnpaBeHU ca NPENOPBKU OT JIBE OT aHKETHpPAHWUTE JHIa — 3a IMOJ00psBaHE
yCIIOBHATA 32 pab0Ta Ha CITy)KUTEJINUTE B €JHa OT OOIIMHCKUTE CIIy>KOH 110 3eMeieNTie U TaKaBa 3a
cIa3BaHe Ha HOpMaTHBHATa ypeada B Apyra oT THX.

IMPOBEXJIAHE HA KOHCYJITALUU CbC CJIYKUTEJIUTE

[IpoBemeHn ca KOHCYJTallMM ¢ TIeCTHajzeceT ciuyxutenun B LleHTpoBere 3a
aJIMAHUCTPATHBHO 00CTykBaHe Ha O0JIacTHA TUPEKIHS ,,3eMeIeNne’ U TEPUTOPUATTHUTE M 3BEHA
— OOmwuHCKH CcIyXOM 10 3eMmenenue, KaKTO M C TPUIECET W JBaMa CIYXHTEId OT
CrielMan3upaHaTa aJIMUHHCTPAIUs, CbC 3aJb/DKEHHS BBB BpPb3Ka C MPEJOCTaBIHETO Ha
aJIMHUHUCTPATHBHH YCITYTH.

[IpekuTe WM W HEMOCPEJACTBCHM BB3NPHUATHS W BICUATICHHS B TMpolieca Ha
aJIMHUHHCTPATUBHOTO OOCITY)KBaHE ca, ue:

v moTpebGuTeNUTe IPEANOYNTAT Ja T0JTydaBaT HH(OpMaIHs BbB BPb3Ka ¢ aMHHHCTPATUBHOTO
oOciy>KBaHE OCHOBHO Ha 00siBeHUTe TenedoHU 3a Bpb3Ka M Ha MICTO B LleHTpoBeTe 3a
aJIMHHHCTPATHBHO OOCITy)KBaHE, KaKTO M B TO-MaJIKa CTEIIEH OT eJIeKTpOHHATa CTPAaHUIIA HA
aJIMAHUCTPAIIHITA;

v\ IOTpeOUTENNTE BCE OILE MPEANOYNTAT JIa 3aiBABAT/ I0JyYaBaT aJMUHUCTPATUBHH YCIYTH Ha
msicto B LleHTpoBeTe 3a aJMHHHUCTPATHBHO OOCIY)KBaHE, KAaTo B TO-MaJka CTENEH ce
WHTEPECyBaT OT BH3MOXKHOCTHTE 32 €JICKTPOHHO 3asiBsiBaHe/ TIOJydaBaHe;
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v\ moTpeOHTeNnTE MPEANOYUTAT Ja C€ KOHCYITHPAT BHB Bpb3Ka C MPENOCTaBIHUTE
QJMUHUCTPATUBHU  YCIYTM OCHOBHO CBbC  CIYXKUTENUTE OT  CIHEUUaTU3MpaHara
aIMUHUCTpAIus,

KOMYHHKAIUATA ¢ TOTPEOUTETTUTE € OTpeiesieHa KaTo ,,JJIeCHa™ U ,,He MHOTO JIECHA™;
oTpeOuTeIuTE Cca ,,MHOTO JOBOJHU U ,,JIOHAKBIC TOBOJHH .

AN

AHAJIN3 HA CUT'HAJIU, ITIPEJJJVIO’KEHUA, 7KAJIBUA 1 ITIOXBAJIA

W3Bbprienus aHanu3 ce OCHOBaBa Ha F€HEPUpPAHU CIPAaBKU OT u3noi3BaHara B O0nacTHa
mupeknus ,,3emenenue” CucreMa 3a ynpaBlieHHE Ha JIOKYMEHTOOOOpOTa M pabOTHHUS TOTOK
EVENTIS R7. ChimuTe mokasBat, 4e MOCTHITMINTE CUTHAIH | KAJION Ha TPakIaHH U FOPUTUICCKU
JUIA 3acATaT TEXHU ITpaBa WK MPEICTaBIIABAT TEXEH 3aKOHEH HHTEPEC, pealM3upaHu BbB BPb3Ka
C MpuJIaraHaTa crelfajiHa 3aKOHOBa U MOJ3aKOHOBa HOpMaTuBHA ypenoa. [locThnunuTe curHanm
U JkainOu He ca CBBbpP3aHU C JEHCTBHS WM OE3ACUCTBUS HAa aIMHHUCTPALUATA WM HEHHH
JUTBXKHOCTHU JIMIA. AJMUHUCTpaUusATa € Mpeanpuesna B CPOK HEOOXOJUMHUTE ICHCTBHS 3a
paspeliaBaHe Ha MOCTaBEHUTE B MOCTBHIIWINTE JKaJIOM U CUTHAIU BbIpocu. He ca mocThrBamm
IOpeyIoKEHNsT BbB BpPb3KAa C YCHBBPIIGHCTBAHE HA oOpraHu3anusTa Ha pabora Ha
aIMUHUCTpAIMATA WM PelllaBaHe Ha JPYTH BBIIPOCH B pAMKHUTE HAa KOMIIETEHTHOCTTA M.

3AK/IIOYEHUSA

3a W3BBPIIBAHETO HA OICHKAa HA YAOBICTBOPEHOCTTa HAa TOTpeOUTENHWTEe HAa
aIMUHUCTPATUBHU YCIYTH B HACTOSIIMSA JOKJIAJl, OCBEH ,,U3BBPILIBAHE HA AHKETHU ITPOYYBAHUA",
TO3M I'BT CJEJ MO-IIUPOK KPBbI' AHKETHUPAHH, Ca U3MOJI3BAHU 33 YETBBbPTA MOPEIHA T'OJUHA OLIE
JBa OT METOAMTE 3a OOpaTHA Bpb3Ka — ,,IPOBEXKJAHE HA KOHCYITALUU ChC CIYKUTEIUTE U
,»AHAJIN3 Ha CUTHAJIH, TIPEJIOKEHUS, KAIOU 1 TTOXBAIIN .

AHanu3bT Ha pe3yNTaTUTE OT IPOYUYBAHETO IOKa3Ba Ipeo0IIajlaBallo IOJOKUTEIHA
OlLIEHKa Ha MOTpeOUTENNTE, BbB BPb3Ka C OTHOIIEHHETO M NpodecuoHanHaTa MOArOTOBKA Ha
CILy’KUTEJIUTE, KaueCTBOTO U CPOKOBETE Ha MPEIOCTABIHUTE aJMUHUCTpaTUBHU ycayru. o ce
OTHacsi 0 OTIOBOPUTE Ha MOTpeOHUTEIMTE BBB BpPb3KAa C HUBOTO HA aJIMHUHHMCTPATUBHO
o0ciy»BaHe, B CPaBHEHHE C MIPEIXOJHH MOCEIIEHUs, KAaKTO U JOCTHIIHOCTTAa Ha HH(popManusTa
3a MpeloCTaBIHUTE AaJMUHUCTPATHBHU YCIYrM Ha e€JNeKTpOHHAaTa CTpaHuUIla U Ha
MH(}OpPMaLlMOHHUTE TabJia, TO CHLIUTE Ca MOJOKUTEIHH B MO-TOJISIMATA CH YacT.

[IpenopbuuTeHO € IUIAHMPAHETO Ha OOyYeHMs 3a IMOBHUIIABaHE KBaIM(UKaLUATA HA
CIy’)KUTEJINTE B ILIEHTPOBETE 3a AJAMHUHUCTPATMBHO OOCIYXBaHE M CIYXHUTEIUTE OT
CIIeaIN3UpaHaTa aAMUHNACTPALs, CbC 33 IbJDKEHHS 110 IIPEIOCTaBIHETO HA aJ]MUHUCTPAaTUBHU
YCIIYTH, BKIIIOUUTEIIHO €JIEKTPOHHM TakuBa. Hamuiie e Heo6Xo1umMocT OT 00y4eHus, 1110 ce OTHacs
710 KOMyHHUKaIUATa C MOTPEOUTENNTE, KAaKTO U 3a paboTara ¢ Xopa ¢ yBpeXKAaHHUSL.

[Tnanupano € pasmupsiBaHe Ha U3MOJI3BAHUTE METOIU 32 OOpaTHA BPb3Ka C ,,M3BHPIIBAHE
Ha HaOIIOIEHNS TI0 METO/Ia ,,TACH KIIMEHT " U ,,aHai3 Ha MeIUHHU MyOIHKaIMU‘ 3a TOCTUTHE Ha
ISJIOCTEH TOAXOJ MO HaOMIoJIeHne, W3MEpBaHE W YIpaBJICHHE Ha YIOBJIETBOPEHOCTTA Ha
MOTPEOUTENUTE Ha AAMUHUCTPATUBHU YCITYTH.

WBAIJIO I'OIEB  (IM)
Hupexmop na O/] ,, 3emedenue “ Brazoesepao
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